
KOMEHTAPI.1 HA HAl.\PT nPABl.1flHI.1KA 0 06ABE3AMA OnEPATOPA 
YCflyrA CA .QO.QATOM BPE.QHOWliY 

Y Be3~ ca jaBH~M KOHcynTaL\~jaMa 06jaBJbeH~M Ha II1HTepHeT CTpaH~ 
Peny6nw-IKe areHL\~je 3a eneKTpOHCKe KOMYH~Kall~je nOBO,QOM HaL\pTa npaB~nH~Ka 
o 06aBe3aMa OnepaTOpa ycnyra ca ,QO,QaTOM Bpe,QHOwny, npe,QY3ene 3a 
TeneKOMYH~KaL\~je "TeneKOM Cp6~ja" a.,Q., nope,Q je,Q~HCTBeH~X CTaBOBa Koje je 
3aY3enO ca KOMnaH~jaMa Telenor ~ Vip mobile (y HaCTaBKY TeKCTa Vip) , ~3HOC~ ~ 
cne,Qene KOMeHTape ~ cyrecT~je. 

Y '1l1aHY 1. npe,QB~f]eHo je ,Qa ce npe,QnoroM npaB~nH~Ka, nope,Q OCTanor 
peryn~we ~ ca,Qp)Kaj yroBopa 0 YCTYnafbY HYMepall~je, C 063~pOM ,Qa OHO WTO je 
HaBe,QeHO y 4naHY 21. , 3Ha4ajHo o,QcTYna O,Q Ha3~Ba yroBopa ~ CKOPO ,Qa H~je H~ y 
KaKBoj Be3~ ca YCTynafbeM HYMepaL\~je. CaM nocTynaK YCTynafba HYMepaL\~je, 
CBpxa, Kao ~ ca,Qp)Kaj yroBopa He 6~ Tpe6ano ,Qa 6Y,Qe npe,QMeT OBor npaB~nH~Ka, 
Tj. CMaTpaMO ,Qa 6~ Tpe6ano ,Qa 6Y,Qe peryn~caHo noce6H~M ,QOKYMeHTOM KOj~ 
PATEn Tpe6a,Qa ,QOHece. 

Y '1l1aHY 2. CTaHOB~WTa CMO ,Qa ,Qecp~H~lI~ja Koja je npe,QnO)KeHa y 
06je,Q~fbeH~M KOMeHTap~Ma Telenora , Vip-a i TeneKoMa Cp6~ja ,QaneKo B~we 
o,QroBapa OBOM npaB~nH~KY , C 063~pOM ,Qa onepaTOp ycnyra ,QO,QaTHe Bpe,QHocT~ 
MO)Ke ,Qa npy)K~ ~CTy caMOCTanHO ~n~ Kp03 capa,Qfby ca npY)KaoL\eM ca,Qp)Kaja, 
capa,QfbY ca Me,Q~j~Ma, ca ,Qpyr~M opraH~3all~jaMa Koje noce,Qyjy 6a3e KOp~cH~Ka 
Koj~Ma je nOTpe6Ho ~cnopy4~T~ o,Qpef]eHe ~HcpopMall~je , ca ~HCT~TYll~jaMa , 

opraH~3all~jaMa ~ TproBL\~Ma KOj~ )Kene ,Qa 060raTe cBoje ycnyre ,QO,QaTHOM 
Bpe,QHowny Kp03 KOMYH~KaL\~jy ca KOp~CH~KOM nYTeM M06~nHor TenecpoHa KaKO 
caMO pa,Q~ ~HcpopM~cafba TaKO ~ 360r KynoB~He O,QHOCHO HannaTe nYTeM M06~nHor 
TenecpOHa. 

CMaTpaMO ,Qa je 6~THO ,Qa ce jacHo ~3,QBOj~ onepaTOp jaBHe KOMyH~Kall~oHe 
Mpe)Ke ~ onepaTOp ycnyra ca ,Qo,QaToM Bpe,QHowny, c T~M WTO onepaTOp jaBHe 
KOMyH~Kall~oHe Mpe)Ke MO)Ke ,Qa ~Ma ~ ynory onepaTOpa ycnyra ca ,Qo,QaToM 
Bpe,QHowny. 

Y Be3~ ca,Qp)K8ja CTaBa 1. '1l1aHa 4 . HallPTa npaB~nH~Ka nO,QcenaMo ,Qa ce 
ycnyre ,Qo,QaTe Bpe,QHocT~ npY)K8jy ce KOM6~Hyjyn~ CBe ,QocTYnHe 
TexHonor~je : M06~nH~ , CP~KCH~, B~,Qeo n03~B , CMC , MMC, YCcg nopYKe, CP~KCH~ 
~HTepHeT, M06~nH~ ~HTepHeT. 3Ha4~ nOCToje ~ ,Qpyr~ Ha4~H~ ,Qa KOp~CH~K HeWTO 
nopY4~ ~ TO H~Cy caMO n03~B, CMC ~n~ MMC nopyKa. Ycnyra ,QO,QaTe Bpe,QHocT~ 
He nO,Qpa3YMeBa ,Qa OHa Mopa ,Qa ce ~H~lI~pa nYTeM n03~Ba, CMC-a ~n~ MMC-a, 
MO)K,Qa HeKa O,Q rope Ha6pojaH~x TexHonomja Y4eCTByje y pean~3all~j~ caMe ycnyre 
Koja ce npY)Ka KpajfbeM KOp~CH~KY - Ha np~Mep KOp~CH~K KOj~ nYTeM M06~nHor 
~HTepHeTa HapY4~ Meno,Q~jy ,Q06~ne ~CTy Ha M06~nH~ TenecpoH nYTeM wap push 
nopYKe - H~ Y je,QHoM MOMeHTY KOp~CH~K H~je ~3BPW~0 np~cTyn n03~BOM 6poja ~3 
nnaHa HYMepaL\~je ~ H~je KOp~CT~O H~ TenecpoHcK~ n03~B H~ CMC H~ MMC nopYKY, 
a oneT ,Q06~0 je ycnyry ,QO,QaTe Bpe,QHOCT~ Ha M06~nH~ TenecpoH - ,Q06~0 je 
Meno,Q~jy ~ OHa My je HannaneHa ca M06~nHor pa4YHa. 



IIIMajynll! y BIllAY Aa ce Y '!naHy 7 CTas 1. Hal.\pTa npaslllnHIIlKa nOMlillbe 
CTaTIllCTII!Ka ycnewHlIlx II! 6e3ycnewHII!x nOKywaja n03li!Balba, nOTpe6Ho je Aa ce 
AeTalbHlI!je o6jacHIi! WTa ce nOA OBIllM nOApa3YMeBa, II!Majyfll>1 y slI!,Qy ,[Ia je KOHTpona 
npli!cTyna npel(O KOMYHIIlKal.\li!OHe ycnyre AOAaToj ycnY311! nOA KOHTponOM onepaTopa 
jasHe KOMYHIIlKal.\li!OHe Mpeme a He onepaTopa ycnyra AOAaTe BpeAHOCTII!. Ha 
npli!Mep nowa CIi!HTaKCa CMC nopyKe ce y HeKIi!M cnyyajeBII!Ma He npocneljyje 
npoBajAepy ycnyre Ben ce KOPIi!CHIi!KY OAMax ,QOCTaalba OAroaapajyne 06aaeWTelbe. 

Y TOM cMlI!cny npeAnameMO ,QonyHy ynaHa 7. (nO,[lpa3yMesajynli! Aa ne ce 
npOMeHIi!TM Aecj:lMHli!l.\li!je ynora) Ha cne,[lenlll HaYII!H: 

,,3a csaKY npymeHY ycnyry onepaTop ycnyra AOAaTe BpeAHocTIll Mopa BO,[lIllTIi! 
eBII!,[IeHl.\lIljy 0 YcnY3II! , yKlby<Jyjynll! nOAaTl<e 0 npoMery Ii! npIi!XOAII!Ma, Kao Ii! 
CTaTII!CTIi!KY ycnewHli!x Ii! HeycnewHlI!x peanM3al.\lI!ja. 

3a cBaKY npymeHY ycnyry jaBHe KOMYHII!KaL\Ii!OHe Mpeme y cMli!cny TeXHIIl<JKe 
nOAPwKe 3a peanll!3aL\lIljy ycnyre AO,QaTe BpeAHOCTII! 1i!3 npeTXOAHor CTaBa, onepaTOp 
ycnyra jaBHe KOMYHVlKal.\VlOHe Mpeme Mopa BOAII!TIIl eBIi!AeHI.\Vljy 0 TII!M ycnyraMa, 
yKlbyyyjynll! nOAaTKe 0 ca06panajy Vl npVlxoAIIlMa, Kao III cTamcTIIlI<Y ycnewHo III 
HeycnewHo OCTBapeHII!X n0311lBa Ka ycnyraMa AOAaTe BpeAHocTIIl". 

4naH 11. onpeAeIbyje Aa onepaTop ycnyra AOAaTe BpeAHOCTII! Tpe6a Aa 
KOHTpOJlV1We ycnyry a Aa TO Mome Aa YPBAIil caMO aKO je III caM KpeaTOp ycnyre. 
GnepaTOp jaBHe KOMYHIi!Kal.\lIIOHe Mpeme HIi! nOA KOjli!M ycnoBIi!Ma HlI!je y MorynHocTIll 
Aa 06e36eAlil nplllMeHY OBaKBor ynaHa Te ce jow jeAHoM nOKaayje Aa onepaTOp 
ycnyra jaBHe KOMYHIIIKaLlllloHe Mpeme He Mome 61i!TIi! CMaTpaH onepaTopOM ycnyra 
AOAaTe BpeAHOCTIll KaA IbIllX Kpell!pa Ii! npyma HeKO APYro npaBHO nllll.\e Koje je 
nOBe3aHO Ha IIIHcj:lpacTpyKTyPY onepaTopa jaBHe KOMYHIi!Kal.\li!OHe Mpeme. YCBajalbeM 
Aecj:lIi!Hli!lIlIIja III ynora npe3eHTOBaHMX y 3aje,[lHIi!YKOM AOKYMeHTY Teienora, Vip-a II! 
TeneKOMa Cp61i!ja a.A. nOCTli!me ce npaKTW1Ha npli!MeHlbli!BOCT OBor <JnaHa. AOAaTHO 
npeAflameMO AonyHy CTaBa 3, OBor ynaHa peyeHIi!I.\OM: 

"CaApmaj Ycnyre Mopa Aa 6YAe y CKllBAY ca 3aKOHIi!Ma Ii! nOA3aKOHCKIi!M 
npOnli!CMMa KOjll! ypeljyjy 06nacT eneKTpOHCKIi!X MeAVlja." 

GBa AonYHa ce npeAflame jep ce Senll!KVI 5poj ycnyra peanli!3yje ynpaBo y 
OKBl-'lpy eneKTpOHCKVlX MeAlI!ja 1-'1 nOTpe6Ho je Aa ce KOA TaKBII!X ycnyra Y3MY y 0631i!P 
nponl-'lcVl KOjl-'l ypef)yjy osy oOllacT. 

MIi!WIbelba CMO Aa je HeonXO,QHO AeTaIbHlI!je ypeljVlsalbe "ocTBapMBalha 
ornawaBaHe KOPIi!CTIi!" Vl3 CTasa 2. 'lJlaHa 13. Hal.\pTa npaBVlnHVlKa. 

BeaaHo 3a HaBeAeHIi! ynaH CTaHOSVlWTa CMO Aa onepaTop ycnyre He Mome Aa 
yTIi!<Je Ha Kanal.\li!TeTe onpeMe npoBajAepa Ii! IbIi!XOsy pacnonOmli!SOCT, na CaMI-'IM TMM 
He Mome Aa rapaHTyje npVlMalbe 6poja n03V1Ba Koje o,Qrosapa OyeKVtBaHOM 6pojy 
n031i!Sa. TaKof)e, 04eKMBaHIi! 6poj n031-'1BB ce He Mome npellVl3HQ Aecj:lIl!HIi!CaTII!. 

Y Be31i! ca CBApmajeM '-IfI8Ha 13. Hal.\pTa npaBli!nHIi!Ka II!CTVlYeMO Aa cy 
KOMeHTap y eMli!cl-'ljaMa y nViTalbY CBaKI-'I KOjlll CTMrHe AO MeAvrja 611!ne HannaneH anli! 
He Mome ce CBaKII! npli!KaaaTVI - HeKa,Qa TO HVtje Moryne 3aTO WTO ne MQ)I<,[la npesli!we 
KOMeHTapa cTvrnli! a eMli!cli!ja ne ce 3aSpWIi!TIi! a HeKa,Qa ne YPSAHIi1K OA5111Tvr HeWTO 



p,a npl-1Ka)[(e jep HMje y clUlap,y ca saKOHCKMM nponMcMMa l-1flM ca npasMIlIilMa eMMcMje 
l-1 CflVlYHO. nOCTaSJba ce nVlTafbe Ha KOjM HaYVlH lie osaKO cpOpMy.rWlcaH Y.llaH 
yTV!I~aTVI Ha Te ycnyre Op,HOCHO ,lW flM je nOTpe6Ho Aa ce OHe pep,ecpMHMWY. 

OnepaTep He o6es6e1)yje 6poj nVlHMja 3a OyeKMsaHl-1 6poj n03Msa, Beli je 3a TO 
Hap,ne)[(aH np~a.llaLl ycnyre, OAHOCHO OnepaTep YC.llyra ca p,op,aTHoM speAHowliy Y 
clUlap,y ca p,ecpMHVlLlMjaMa Koje cy npeAnO)[(eHe Y 3ajeAHVlYKOM ,QOKYMeHTY Teienora, 
Vip-a VI TeneKoMa Cp6Mja a.,Q. 

npaKTVlYHO HeMorylie 06e36eAMTM Aa CBM KOjVl )[(eJ1e ,Q06Mjy se3Y a HMje HVI 
jacHo WTa ce MVlcnlll nOA TlilMe ,,.[\a 06e36eAe MoryliHOCT npMMafba 6poja n03MBa KOjM 
oArosapa OyeKVlSaHOM 6pojy n03MBa". WTa je TO OyeKMBaHVI 6poj nOSMsa 1'1 KaKO ce 
OH oApe1)yje? iJ,oAaTHo je HejacHo WTa cy TO "pasYMHa OyeKVlBafba npOC8YHOr 
KOPVlCH VI Ka-nosMsaoLla". 

"HarpaAHe Mrpe VI Vlrpe Ha cpeliy AecpMHMcaHe cy noce6HVlM saKOHOM KOjVlM 
ce ype1)yje nO,Qpyyje Mrapa Ha cpeliy 1'1 Harpap,Hl-1X Mrapa l-1 oArosapajyliVlM 
nOAsaKoHcKVlM npOnl-1CMMa. 

no 3aspweTKY npy)[(afba oApe1)eHe YCI1yre, OnepaTOp YCI1yre ,QOAaTe 
speAHocTM o6asesaH Aa 6poj KopMwlieH sa npY)[(8fbe Te Ycnyre YYMHM 
HeAocTynHVlM MI1l1l Aa ra 3aMeHM KpaTKoM nopYKoM KOjoM lie oecnnaTHo ooaBecTMTM 
KOpll1CHVlKe YCI1yre Aa je npY)Kafbe Te Ycnyre saspweHo. 

OnepaTOp ycnyra AO,QaTe spe,QHoCTII1 Mopa yysaTVI nOAaTKe 0 YcnysVl VIS 
CTaBa 1 OBor ynaHa HajMafbe 6 MeceLlVl HaKOH 3aBpweTKa yCJ1yre. nOAaLIM Mopajy 
o6yxBaTMTM II1HcpopMaLlVlje 0 speMeHCKOM Tpajafby n03V1sa, opojy OCTsapeHVlX 
n03l-1Sa l-1I1l1l KpaTKl-1X TeKCTyanHlIlx lIlI1l1l CI1l1lKOSHlIlX nOPYKa." 

Y Se3l1l ca,Qp)[(aja 'maHa 1B. eTas 2. Ta'lKa 5) HaLlpTa npaBlI1nHII1Ka II1CTlilyeMO 
Aa HVlje Morylie TeXHVlYKII1 VI onepaTVlsHo nOAP)[(aTVI OBY o6ase3Y, jep ce He MO)[(e 
YHanpe,Q 3HaTVI Aa nM lie ycnyra HaKOH 3SYYHOr CVlrHana Kap,a 3anOYlilfbe 
TapVlcpll1pafbe, 6VlTVI y LlenocTVI VI.llIl1 AenVlMVlYHO npy)[(eHa Te npeAna)[(eMO Aa ce OBa 
anll1Heja 6pll1we. 

iJ,O,QaTHO nOTpe6Ho je npoMeHVlTVI ynore Y LlenOM 4naHY y ClUlaAY ca 
,QecplilHII1L1l11jaMa AaTVlM y 3ajeAHVl4KoM AOKYMeHTY Telenora, Vip-a 111 TeneKOMa 
Cp6V1ja a.1\. 

Y Be311 ca Beli Vl3HeTII1M npe,QJloroM y 4naHY 20. nOTpe6Ho je npoMeHVlTVl 
Ha3V1Be ynora jep oHaj KO Kpell1pa ycnyry AecpVlHVlwe VI OOJ1V1K nnaliafba Kao Vl ycnose 
nnanafba Te je TO 06aBesa onepaTopa ycnyra ,QO,QaTe speAHOCTVI a He onepaTopa 
jasHe KOMYHVlKaLllilOHe Mpe)Ke. Ycnyry He MO)[(e Aa aKTMBVlpa onepaTOp jasHe 
KOMYHII1KaLlVlOHe Mpe)[(e aKO VlCTY npy)[(a Vl KOHTponVlwe OnepaTOp ycnyra ,QO,QaTe 
speAHocTV1. CXO,QHO 1I13HeTOM npeAna)[(eMO Aa 4naH 20. rnacVl: 

"YcnoBVI noce6HVlx 06nll1Ka nnaliafba Ycnyre Mopajy KOPVlCHII1KY ,Qa 6YAY 
nomYHo jacHVI npe Hero WTO OnepaTOpy YC.llyre ,QO,QaTe spe,QHOCTII1 nOAHece 
3aXTeB 3a aKTI1BlI1pafbe Ycnyre. 



OnepaTOp ycnyre AOAaTe BpeAHOCTI1 je y OOaBe311 Aa !(OPL'lCHI1K)1 1<0jl1 nnalia 
Ycnyry 113 OBor 4naHa oMorylilil npeKItlA KOplIIWliefba YCJlyre y 6111no KOM 
TpeHyTKY (OOIll4HO CJlafbeM HapeAoe "STOP"), TaKO Aa ce OAMax ooycTaBe 
VlcnopYKa Ycnyre III yroBopeHa HannaTa Ycnyre:' 

Be3aHO 3a 'ln8H 21. HaL\pTa npaBlllnHI1Ka, l(aAa je y nVlTafbY YCTynafbe 
HYMepaL\Vlje, nOTpe6Ho ie HarnaCI1TI1 Aa KO,[l ycnyra AOAaTe Bpe,[lHOCTIll AO CBAa Hl1je 
nOCTojano YCTYnafbe HYMepaL\l1je 11 ,[Ia TeneKoM Cp61ilja a.A. Kao onepaTop jaBHe 
KOMYHIilKaL\liloHe Mpe)!{e He BIIIAVl Y KOM TO cnY4ajy 611 ce YCTynafbe HYMepaL\lilje 
paAlilno. HYMepaL\Vlja je Aeo eneKTpOHCKe KOMYHItlKaL\VlOHe ycnyre KOjOM ce npVlCTYna 
ycnY3Vl AOAaTe BpeAHocm I1nlll HeKOM fbeHOM Aeny a KaKO je 3a eneKTpOHCKY 
KOMYHVlKaL\VloHY ycnyry HaAne)!{aH onepaTop jasHe KOMYHVlKaL\VloHe Mpe)!{e, 
HYMepaL\lIIja oCTaje y fberOSOM BnacHVlwTBY 11 He YCTyna ce onepaTOpy ycnyre 
,[IOAam Bpe,[lHOCTIil. 

Y npaKCVl 3Ha411 Aa je HYMepaL\Vlja Aeo TeXHL14Ke nOAPWKe peanVl3aL\L'ljlll 
ycnyre ,[IOAaTe Bpe,[lHOCTIll Kojy onepaTOp jaBHe KOMYHIilKaL\L'lOHe Mpe)!{e npy)!{a 
onepaTOpy ycnyra AOAam BpeAHOCTI1. YcnOBI1 TeXHI14Ke nOAPWKe AecjJl1HI1WY ce 
KOMepL\liljanHIllM yroBOPOM 1il3Mef]y onepaTopa ycnyra AOAaTe BpeAHOCTI1 III 
onepaTOpa jaBHe KOMYHIIIKaL\110He Mpe)!{e a HyMepaL\lilja Koja ce KOPIilCTI1 je nplilnor 
TOr yroBopa 11 Mefba ce no nOTpe61il - 6pojeBVl ce AO[lajy L'I OAY31ilMajy y 3aBI1CHOCTIil 
OA TOra KOjlil ce HOBIII cepSVlCI1 nYWTajy Iilllill race. Billwe nYTa OVIllO je cnY4ajesa 11 
Ka[la je HYMepaL\l1ja 1113 pa3HIIIX pa3nora MOpana,[la ce npOMeHI4 3a HeKe ycnyre 
AOAaTe BpeAHOCTIiI - y TOj clllTyaL\lIIjl4 HeKII1 HOBIII cepBI4c1ycnyra [lOAaTe speAHOCTIil 
KOjy npy)!{a HeKI4 APyrlil onepaTOp ycnyra AOAaTe BpeAHocm I1nl1 caM onepaTOp 
jaBHe KOMYHVlKaLlVlOHe MpelKe MO)!{e Aa ce peanVl3yje Ha TOM opojy. nYHO nYTa caMVI 
onepaTOpVl ycnyra AOAaTe Bpe[lHOCTIll npeKIllHY npy)!{afbe HeKVlX ycnyra VI caMVlM TVIM 
He KOpl4CTe Billwe AOAeJbeHe 6pojeBe sa npVlcTyn fbl1XOBI1M CepBVlCI4Ma 14 Till opojeBVI 
nocTajy cn060AHI1 3a HeKe APyre onepaTope yonyra AOAaTe BpeAHOOTI'1. 

Y CKJlBAY oa Ha4enHOM npl1MeA60M Koja ce OAHOCM Ha jacHo npeno3Hasafbe 14 
pa3Asajafbe ooaBe3a Koje y Be3M ca npYlI(afbeM ycnyra [lOAaTe BpeAHoCTIll Tpe6a Aa 
ce HaMeTHY onepaTOpy jaBHe KOMYHI1KaL\110He Mpe)!{e M onepaTOpy ycnyra AOAaTe 
BpeAHocTM, cMaTpaMo Aa PATEn Tpe6a Aa M3Aaje HYMepaLll1jy onepaTOpl1Ma 
ycnyra ca AOAaToM BpeAHowl1y 3a npMcTYn fbL'lXOBMM CepBI<1CVlMa, Te ,[Ia CBe 
o6aBe3e Koje 1<13 Tora npOM3l<1na3e y CKJ1aAY ca 3EKoM 11 nOA3aKOHcKVlM aKTVlMa 
Tpe6a,[la Ba)!{e VI 3a onepaTopa ycnyra ca ,[IOAaTOM Bpe[lHOwliy. 

,QOAaTHO, y Be3111 ra~Ke 6. CTaB 1. 4naH 21. HaL\pTa npaBVlnHVlKa Tpe6a 
pasYMeTI1 Aa ycnyra VlMa Ha CTOTVlHe VI XI4JbaAe Te Hl4je Morylie npaKTI14HO 
cnpOBeCTI1 o6aBe3Y 113 OBe Ta4Ke, jep cy Ha AeCeTI1He 11 CTOTI1He aHeKca ca 
nojeAVlHI1M cjJl1pMaMa, KBA roA ce YBeAe HeKe HOBa ycnyra WTO OVI L\eo npoLlec 
npYlKafba ycnyra AOAaTe BpeAHOCTI1 ycnopl4o, a He AOHOCI1 HVlKaKBY BpeAHoCT HVI 
Kpajl-bVlM KOPI1CHI1L\VlMa HI1 OCTanl1M Y4eCHI11111Ma y naHL\Y. CnVl4HO Ba)!{11 1'1 3a rS'IKY 
11., Ha411H Tapl'1cjJl4pafba oApef]yje ce cneL\l1cjJl1Kalll1joM CepBI1Ca Koja He MO)!{e 6V1TVI 
,[leo yroBopa. iIl3 OBI4X pasnora nOTpe6Ho je Aa oe Ta4Ke 6., 1'1 11. Vl36pVlWY. 

KaAa je y nl1TafbY Ta~Ka 17. YCBajafbeM AecjJVlHI1L\Vlja 113 3ajeAHI14Kor 
,[IOKYMeHTa Telenora, Vip,a 11 TeneKoMa Cp611ja a.A., OnepaTop ycnyra AOAaTe 
BpeAHOCTI1 Tpe6a Aa ce perl1cTpyje y PaTen-y, 4V1Me l1e jacHo 61'1TI'1 oABojeH 0,11 
onepaTopa jaBHe KOMYHVlKaL\110He Mpe)!{e VI 4V1Me npey314Ma CBe 3aKOHCKe 06aBe3e. 



OnepaTOp ycnyra AogaTe apegHocnl go6t.1ja ogfOaapajyliy g03Bony 3a pag OA 
PATEn-a a gOAaTHo je HeonxogHo Aa t.1Ma Vl CBa nOTpe6Ha oAo6pel-ba Vl A03Bone 3a 
peam13aL\t.1jy KOHKpeTHVlX ycnyra, OAHOCHO 3a KOpVlWliel-be KOHKpeTHVlX CaAP)!(aja Y 
OKBIt1PY CBOjV1X ycnyra gogaTe BpegHoCTIt1. 

Y CKJlaAY ca HaaegeHVlM '1t.1l-beHV1L\aMa ynaH 21., HVlje npV1MeHfblt1B Ha ycnyre 
AOAaTe BpeAHocTVl jep ce KOA TIt1X ycnyra He BPWIt1 YCTynal-be HYMepaL\Vlje. 

C 0631t1POM Aa y ynaHY 23. HaL\pTa npaBlt1nHIt1Ka ycnyry npy)!(a OnepaTOp 
ycnyra AOAaTe BpeAHOCTIt1 y3 ornaWaBal-be ycnyre Mopa ga ce HaBeAe KOHTaKT TOr 
onepaTopa - He MO)!(e ce ca ornaWaBal-beM ycnyre AOAaTe BpeAHOCTYl MeWaTYl 
onepaTOp jaBHe KOMYHIt1KaL\1t10He Mpe)!(e Kor je y HaL\pTY npaBlt1nHYlKa PATEn 
npornacYlo onepaTOpoM yCJlyra AOAaTe BpegHocTIt1. Y TOM CMIt1CJlY nOTpe6HO je 
Vl3MeHIt1TVl CTaB 5. OBor YnaHa, Tj. nOTpe6Ho je ga CTOjlt1 caMO onepaTOp ycnyra 
gOAaTe BpegHocTV1 . 

Y OKBYlPY npOMOTIt1BHYlX aKTIt1BHOCTIt1 Mopajy Aa 6YAY o6jaBfbeHIt1 YlMe Yl 
nogaL\1t1 3a KOHTaKT ca OnepaTOpOM yCJlyre AogaTe speAHOCTIt1, yKfbY4yjylilt1 It1 
Tenecj:JOHCKIt1 6poj Kojlt1 He CMe 6YlTIt1 1t13 KaTeroplt1je 6pojesa ca AOAaTOM 
BpegHowliy, It1nVl VlHcj:JopMaL\lt1ja jegHOCTaSHOM It1 6eCnJlaTHOM HaYIt1HY npOHana)Kel-ba 
TYlX nOAaTaKa. 

Y YJlaHY 26., 29. 30. It1 31. HaL\pTa npaBVlnHVlKa nOTpe6Ho je YCKJlaAVlTIt1 
Aecj:JIt1HIt1L\lt1je ynora Y CKJlaAY ca npegnoroM 1t13 3ajeAHIt14Kor gOKYMeHTa Telenora, Vip­
a It1 TeJleKOMa Cp61t1ja a.A. 

Y <lJlaHY 32. CTaB 1. nOCJle pe41t1 "CBe pa3YMHe Mepe" nOTpe6Ho je YHenl peYIt1 
"y CKJlaAY ca TeXHYlYKIt1M MoryliHOCTIt1Ma". 

Y Be3Vl ca caAP)!(ajeM omaHa 35. HaL\pTa npaBVlJlHIt1Ka KOPIt1CHIt1K Tpe6a Aa 
KOHTaKTYlpa JlIt1L\e Koje je yCJlyry 3aVlCTa KpeVlpao It1 It1cnopYYlt1o a He onepaTOpa 
ycnyre jaBHe KOMYHYlKaL\1t10He Mpe)!(e, a y cKJlagy ca Aecj:JYlHIt1L\lt1jaMa 1t13 3ajegHIt1YKOr 
AOKYMeHTa Telenora, Vip-a Yl TelleKOMa Cp6Ylja a.g. 

"TEJlEKOM CP6I11JA" a.,IJ,. 


