
KOMEHTAPVI VI CyrECTVlJE HA HAI..\PT nPABlllflHIIIKA 0 nAPAMETPVfMA 

KBAfllllTETA JABHO AOCTynHIIIX YCflyrA III CnpOBOnEI-bY KOHTPOflE 


OEiABfbAI-bA AEflATHOCTVf EflEKTPOHCKVlX KOMYHVlKAI..\VlJA 


Y L\VlfbY YCKJ1af]VlBalba ca TepMVlHonorVljoM Vl3 4naHa 109. 3EK-a 
npe,Qna)l(eMO ,Qa ce Y HB3V1BY HaL\pTa npaBVlnHVlKa Vlaa pe4Vl :" jaBHo 
,QoCTynHVlx" ,Qogajy pe4Vl "snsKTpoHCKVlX KOMYHVlKaL\VlOHVlX" , a 6pVlcaTVl PS4Vl 
"Vl cnpoBof]elbY KOHTpone o6BBfbalba ,QenaTHOCTII! eneKTpOHCKVlX 
KOMYHVlKaL\Vlja", C 063V1POM ,Qa 3EK Y CBOjVlM ogpeg6aMa, Hap0411!TO Y 411aHY 
131, He Aaje OCHOB 3a AOHowelbe noce6Hor aKTa 0,Q crpaHe ArsHL\Vlje 0 
cnpoBof]elbY KOHTpone 06aBfbalba AenaTHoCTVl SllSIITPOHCKVlX KOMYHII!KaL\Vlja, 
nOAceliaMo Ha OrpaHII!4Sfba npVl ,QOHOWSfbY nponVlca npe,QBVlf]eHVlx 3aKOHoM 
o gpll<aBHoj ynpaBVI, Koja TaKof]s BalKe Vl 3a jasHe areHL\Vlje, Vl CXOAHO KOjVlMa 
ce npom1CVl MOry AOHOCVlTVl caMO aKO 3a TO nOCTojVl Vl3pVl4V1TO oBllawlisfbs Vl3 
3aKOHa Vlnlil npont-1ca BnaAe ,1<80 Vl Aa cs nponVlCOM He MOry oApef]t-1BaTVl 
CBOjs HII!TVI ryf]e Ha,QnelKHOCTt-1, HVlTVI cPt-1at-14KVlM t-1 npaBHVlM IliIlL\t-1Ma 
YCTaHOBfbaBaTVI npasa t-1 06aBS3S Koje Ht-1CY YCTaHOSfbSHS 3aKOHOM, 

Y CMt-1CJlY Hanpsg t-1aHSTOr KOMeHTapa TaKof]e CMaTpaMO ,Qa je npt-1Jlt-1KOM 
Hasof]elba OCHosa aa gOHowefbe npaSVlnHII!Ka nOTpe6HO 6pVlcaTVI P84t-1 "a Y 
BeaVl ca 4naHOM 131," 

Y CKJ1aAY ca 4naHOM 109, 3EK-a OBnawnelba AreHL\t-1je Aa npont-1we 
napaMeTpe KBant-1TBTa OAHOCt-1 ce VlCKfbY4VlBO Ha jaBHo AocTynHB enBKTpOHCKO 
KOMYHt-1KaL\t-10He ycnyre, VIa Vl3HeTor paanora cMBTpaMo Aa t-13 4n, 1, KOjt-1M ce 
AecPt-1Ht-1WS cBAPlKaj OS or npBBV!J1Ht-1Ka VI 113 APyrl1x psneBaHTHVlx OApeA6t-1 MCTor 
Tps6a Vl36pVlCaTII! oAPsA6e KOjll!Ma ce AecPVlHt-1WY napaMeTpVl KBanL1Tera 
eneKTpOHCKVlX KOMYHt-1KaL\liIOHVlX MpelKa (Hnp, Yn, 4" nOrIlaBfbe III Vl AP,), Y 
npVlnor Vl3HeToM, lKeJlVlMO Aa nOAceTVlMo Aa pecopHo MVlHVlCTapcTBo AOHOCVl 
TeXHt-14KVl nponVlc KOjll!M nponVlcyje 3aXTeBe aa nojeAVlHe BpCTe BneKTpoHcKVlX 
KOMYHVlKaL\!J10HVlX MpBlKa, npVlnagajyliVlx cpeAcTasB, eneKTpoHcKe 
KOMYHVlK8L\VlOHe onpeMe ill TepMiIlHBnHe onpeMe (Yn, 44, 3EK-a), 
TaKof]e cMaTpsMo ,Qa Ha'lillH KOHTpone 06SBfbSlbS AenaTHOCTiIl enel(TpOHCKIiIX 
KOMYH!J1KBL\!J1ja, KOHTpona VlcnYfbeHocTVl TeXHVlYK!J1X Vl APYrlilX ycnoBB nponVlcaHVlx 
A03BonBMB 3a KopVlwnelbe HyMepa11111je HVlje npeABVlf]eH Kao npeAMeT OBor 
npBBv1JlHVlKa npsMB 'In, 109. 3EK-a, CXO,QHO Vl3HeTOM, npeAnBlI(eMO Aa ce 1113 Yn, 
1, Vl APyrilix psneBaTHiliX oApeA6Vl OBor npaBVlnHVlKa (npr. nOrIlaBfbe IV, V Vl VI 
AP·) 1Il36plllWY oApeA6e KOjll1MB ce perynVlwe HBYIIlH KOHTpone o6aBfbalba 
,QenaTHOCTVI eneKTpOHCKII1X KOMYHIIlKal1V1ja, KOHTpona VlcnYfbeHocTVl TeXHVlYKIIlX ill 
APyrVlx ycnoaa npOnVlCaHII1X A03S0nSMa 3a KOp!J1Wnelbe HYMepaL\illje, 

Y Be3t4 ca caAplKajeM Yn, 8, Hal1PTB npBS!J1nH!J1KS, CMSTPSMO AB je AreHLlVljs 
npeKOpS'lVlnS csoja oBnawlielba 143 Yn, 109, KOjlllM je npegB"'1)eHo Aa AreHLlVlja 



caMO 6J1VllKe nponVlwe Ha4VlH 06aaeWTaBafba npOTpowa4a 0 nOHyljeHOM 
KBaJ1 VlTery ycnyra. e TVlM y se3V1, Tpe6a VlMaTVl y BVIAY Aa AreHL\Vlja VlMa 
osnawliefbe VI Aa nponl<1we caAPlKaj ooaaeWTefba onepaTopa KOjl<1M 
ooaBeWTaBa npeTnnaTHVlKa 0 HaMepVl jeAHocTpaHe Vl3MeHe ycnoBa yroBopa, Kao 
VI 0 npaBY npeTnnaTHVlKa Ha pacKVlA yrosopa npe VlCTeKa nepl10Aa Ha KOjVl je 
aaKfbY4eH, KaKO je TO npOnl1CaHO "In. 107. CT. 3. 3EK-a. HopManHo, HaBeAeHa 
osnawliefba AreHL\Vlje, C 06aVlpoM Ha npeAMeT OBor npasVlnHVlKa, 6V1 ce 
oAHocVlna VlCKfbY4VlBO Ha enY4aj Ha4V1Ha 06asewTaBafba nOTpowa4a 0 
nOHyljeHoM KBanVlTery ycnyre ("In. 109.) VI caAPlKajy 06asewTasafba 
npeTnnaTHVlKa y enY4ajy jeAHocTpaHe Vl3MeHe yrosopeHor KsanVlTeTa ycnyra ("In. 
107. CT. 3.). MeljynlM, oApeAoe "In. 8. HaLlPTa npaSVlnHVlKa caMO AenVlMVl4HO VI y 
Mafboj MepVl ce OAHoce Ha ose cnY4ajese, sen ynaae Y AVlKTVlpafbe yenosa 
npYlKafba yenyra (Hnp. CT. 5. 'In. 8.), WTO He npeAsVllja "In. 105. 3EK-a KOjVlM je 
Ae$I1HI1CaH 06ase3HVI GaAPlKaj yrosopa, Kao VI HaMeTafbe oApeljeHVlx 06ase3a 
onepaTopa aa KOjVl He SVlAVlMO npasHVl OCHOS (Hnp. CT. 7. 'In. 8.). 

Y 4naHY 8. CTaS 1. 1{0A nOMVlfbafba nOHYAe, npeAnor je Aa ce cBAPlKaj 
nOHYAe nojacHI1 y cMVlcny YCKJ1aljVlsafba ca 4naHOM 106. CTas 1. 3EK. 

eTaS 2. VI 4. -AreHL\Vlja Ha OCHOSY 3EK-a HeMa oanawJiefbe Aa HaMeJie 
AOAaTHe oaaBeae onepaTopVlMa y norneAY onWTIilX ycnoBa Y OAHOCY Ha OHe KOjVl 
npOVl31>1naae VIa 3EK-a Kao HVI Aa npowVlpyje caAPlKaj OAHOCHO eneMeHTe 
yroBopa Vl3Meljy onepaTopa VI npeTnnaTHVlKa, HaMenynVl onepaTopy 06aBeay Aa 
ce onwnlM ycnoBVlMa npYlKafba ycnyre HaBeAY napaMeTplil 3a npaJiefbe 
KsanVlTeTa npYlKafba ycnyra a yroSOpOM Ha4VlH Ha KOjVl Jie KOPVlCHVlK OVlTVl 
yno3HaT ca Vl3MeHaMa KBanVlTeTa Vl ycnosa npYlKafba ycnyre Kao VI rAe ce 
KOPVlCHVlK MOlKe VlH$OpMVlCaTI1 0 OSVlM Vl3MeHBMa. aBO Vl3 pB3nora WTO cy 
eneMeHTVl yrosopa Vl3Meljy onepaTopa Vl KOPVlCHVlKa YTSpljeHVl 4naHOM 105. eTas 
2. 3EK-a,{Ta4Ka 1. npeAsVllja, Vl3Meljy OCTanor, Kao eneMeHaT yrosopa, 
MVlHVlManHVl HVlSO KSanl>1TeTa npYlKBfbB ycnyre l>1 npVlMefbeHe Mepe 3a 
cnpe4BsBfbe npeTepsHor onrepeJiefba MpelKe) B 06aBe3a o6ssewTBBBfba 0 
ycnoBVlMa yrosopa, KOjs 06yxsBTa HSP04VlTO o6aBe3Y 06asewTBsBfbB 0 
eneMeHTVlMB yrosopB, KBO VI l\eHBMa 11 fbI1XOBl>1M Vl3MeHaMa je perynl>1CBHB 
4naHOM 106. 3EK-B. iIlCTospeMeHo CXOAHO 4naHY 107. 3EK-B je nponVlcBHB 
ooaseaa onepaTopa Aa HB norOAaH Ha4VlH HsjMsfbe Mecel\ ABHB YHsnpeA 
o6BsecTVl npeTnnaTHl>1Ka 0 HSMepl'! jeAHocTpaHe 1'!3MeHe ycnoss yrosopB AOK Ha 
OCHOBY I'!CTor ynBHB 107. 3EK-s np01'!3VlnB3l>1 AS AreHLll>1ja MO)l(e npOnVlCBTI'! 
CSMO caAPlKVlHY Tor OOBBeWTefba a He Vl HOSY ooase3Y onepSTopa 
npOWVlp"'SBfbeM HOBiIIM eneMeHTVlMa eneMeHTe yroSOPB KOjl>1 cy sen ABTI'! y 
oApeAoaMa 3EK-. MoryJiHocT 6nl>1lKer nponVlcVlsafba HS4VlHa oossewTasBfba 
nOTpOWBya 0 nOHyl'jeHoM KBBnVlTeTY ycnyrs OA cTpBHe AreHLll'!je AaTs je ynaHOM 
109 3EK-B, WTO HVlKBKO He MOlKe 3HaYVlTVl Vl fbeHO OSJ1BWnelbe AB OSO YSPCTVl Y 
06aBe3aH eneMeHST yrosopB Vl3Mel)y onepSTopa VI KOpVlCHiIIKa. eTOrS CMBTPBMO 
AB je OBe CTBBOBe nOTpeoHO OPVlCSTl>1. 

eTBB 5. - Y CKJ1BAY ca oApeAoaMs 3EK-a He nocTojl>1 OCHOS Aa AreHLlVlja 
OBVlM nOA3aKOHCKVlM BKTOM Ae$VlHVlWe HaKHaAe I'! ycnose spaJiafba cpeACTBBB 
3B cnYLJaj HenpV!APlKBSBfbB yroBopeHor HiIIsoa KSSnl>1TeTa ycnyra npeABl'!ljajyJiVl 
oaBse3y onepBTopa Aa He 06paYYHa KOpl>1Wnefbe ycnyrB y cnYLJsjy ,liB 



OAcrynal-be OA yrspl'jeHor KBanViTeTB Tpaje SVlWe OA 48 can>!. G 063VlPOM Aa 
cMBTpaMo AB ce OBO nVlTBl-be npseHCTseHO OAHOCVI HB YCIlose Y nomeAY 
aawnne npBSB nOTpOWB4B Y 06IlaCTVI enelITpOHCI(VlX KOMYHVlI(BL\VljB, KOjVl Mory 
6V1TI1 npeAMeT OnWTI1X YCIlosa Koje AreHL\Vlja nponl1cyje Y CKnBAY ca 4naHOM 
37.3EK"a, npe,QflalKeMO Aa ce osaj CTas 6pVlwe Vl3 HBL\pTB npBSVlnHVlKB. 

GTaB 7. 11 8." MI1WIbel-ba CMO Aa Y 3EK-y He nocTojVl OCHOS aa HaMeTal-be 
OSI1M BIITOM 06aBeae onepaTOpy Aa MepVl KBamneT npYlKal-ba ycnyra HajMal-be 
jeAHoM Y 6 MeCel.1U1 VI AocTaBIba peaYIlTaTe Mepel-ba AreH L\l1j VI , C o6aVlpoM Aa 
CBAPlKVlHa OBor alITa onpeAeIbeHa ynaHOM 109. 3EK-a (nponUlcVlsal-be 
napaMeTBpa KBamnera oApel'jeHl1x jaBHo AocrynHVlx ycnyra, Ha411Ha 
06aBewTaBal-ba nOTpOWaya 0 nOHyl'jeHoM KSBmnery ycnyra 11 oApe1']Vlsal-be 
MI1HI1ManHOr KSBnI1TeTa npYlKBI-bB oApel'jeHl1x ycnyra jBSHe KOMYHI1I(aI1I1OHe 
MpelKe). GMBTpBMO AB ce nposepa nocrynal-ba onepaTopa y cKIlaAY ca 
nponVlcaHVlM o6aBeaaMa SpWVI KP03 osnawnel-be AreHL\Vlje Aa OA onepaTopa 
TPalKVI nOAaTKe Vl VlHcj:lopMaL\l1je 1(0jl1 cy joj nOTpe6HI1 pa,Q1iI HaseAeHe nposepe a 
Ha OCHOSY caMIiIX oApeAa6a 3EK-a. 3EK y 4naHY 131. HaBOAVl osnawnel-be 
AreHL\Vlje Aa BPWVI Mepel-ba Vl VlcmlTVlSal-ba paAa enelITpOHCKVlX KOMYHVlKaL\VlOHVlX 
MpelKa Vl ycnyra 11 TO npeKO KOHTponHO-MepHVlX L\eHTapa, OAHOCHO npeKO nlilL\a 
osnaWneHI1X aa spwel-be Mepel-ba 11 I1CnI1TVlSal-ba, AOK VlCTOBpeMeHO He 
npeAsVl1']a UI o6aBeay onepaTopa Aa TO caMOCTanHO YVlHVI,HVlTVI oBflawliel-be 
AreHL\Vlje Aa HaMeTHe onepaTOpy Aa HajMal-be jeAHoM Y 6 MeCeL\VI (WTO oTBapa 
MoryliHocT Aa TO 6YAe 11 BVlwe nyra y aaSI1CHOCTVI OA aaXTesa AreHL\Ulje) SPWVI 
Mepel-be Ksamnera npYlKal-ba ycnyra. npVlmlKOM Aasal-ba KOMeHTapa Ha osy 
oApeA6y VlMaIlI1 CMO y BViAY Aa ce AreHL\Vlja PYKOSOAVlIla CIlVl4HVlM peWel-beM VIa 
npaSVlnHVlKa 0 Ha4U1HY Vl ysjeTVlMa o6asIbal-ba AienaTHoCTVl eneKTpOHVl4KVlX 
KOMYHOlKal1V1jcI(Vlx MpelKa VI ycnyra KOjOl je AOHeIlo HaAnelKHo xpsaTCKO 
perYIlaTopHo Teno Me1']yrI1M, nOTpe6HO je HanoMeHyrl1 Aa je xpBaTcKVlM 
3aKoHOM 0 eneKlpOHI1YKI1M KOMYHVlKaL\l1jaMa HaseAeHoj perynaTopHoj areHI1Vljl1 
Vl3pVl4V1TO ABTa Ha,QnelKHOCT noce6HVlM npasVlIlHUlKOM nponVlwe ycnose 
06aBIbal-ba AenaTHOCTVI enelITpOHCKVlX KOMYHVlKaL\Vlja VI MpelKa Kao VI Mepl<ma 
KsanVlTeTa MpelKa VI ycnyra (WTO je Ta areHL\Vlja jeAHVlM aKTOM VI YYVlHVlna) , npUl 
yeMY je y caMOM TOM aaKOHY Vl3Pi<1Yi<1TO nponVlCBHO Aa ce nOMeHYTVlM 
npaSi<1IlHi<1KOM Hap04V1TO MOlKe nponVicaTVI 06ase3a onepaTopa jasHo AocrynHi<1X 
eIleKTpOHCKVlX KOMYHVlKaL\VlOHVlX ycnyra Aa peAOSHO o6jaBIbyjy OArosapajylie, 
HajHoBLo1je nOAaTKe 0 nOKa3aTeIbVlMa KBani<1TeTa ycnyre Kao VI Aa VlX AOCTaBIbajy 
Ha aaXTes AreHL\Vlje. Me1']yrVlM TaKsa OApeA6a, Lo1syseB y norneAY Y TaKCan1SHO 
Ha6pojaHVlX OBnaWnel-ba PATEJl-a BeaaHVlX aa nponVlCVlsal-be napaMeTapa VI 
MVlHVlManHor KS8f1V1TeTa npYlKal-ba ycnyra (4naH 109 3EK-a}, je y 3EK-y 
UlSOCTafla, Y csaKOM cnY4ajy OBa 06aBe3a 6V1 npeACTaSIbana AOAaTHO 
cj:lVlHaHCLo1jcKO onTepeliel-be aa onepaTopa, WTO je jow jeAaH paanor aa npe,Qflor 
Aa ce CTas 7. 11 8, 6pLo1WY. 

nomaBIb9 III 
GMaTpaMo Aa He nocTojt1 OCHOB Aa sa nponl1CVlSal-be napaMeTapa KBaflVlTeTa 
enelITpOHCKVlX KOMYHLo1Kal1VlOHVlX MpelKa OA CTpaHe AreHL\Lo1je, ya KOMeHTap KOjVl 



CMO sen HanpeA V13He11V1, Te npeAJ1S)I(eMO Aa ce nornSSfbe III HS4pTS 
npaS>111H>1Ka OpV1we. 

nornaSfbe IV, V 11 VI 
npeAJ1a)l(eMO Aa ce HaBeAeHa nornaBfba HaljpTa npaS>1J1HV1Ka 0P>1WY 

V1MajyliV1 y S"1AY KOMeHTape V13HeTe Be3SHe 3S Ha3111B HaL\pTa npaBI<1JlHV1Ka 14 
KOMeHTape 113HeTe y 411aH 1. 

Y311Majynl1 y 063>1P Aa ce napaMeTpI1 KSa11I1TeTS np~sfbs yC11yre pS3Jll1Kyjy 
y 3aSI1CHOCTI1 OA T>1na yCJlyre 11 KOMep411jaJlHOr Aorosopa 113Mel'jy onepaTopa >1 
KOPI1CHVlKS YCllyre cMsTpaMo AS I1CHl He Tpe6a Aa 6YAY npeAMeT onWTVlX 
yCJ10sa. LJllaHoM 105. 3EK npeABl1l'jeHo je Aa ce y yroBOpy cs KOPI1CHI1KOM 
ycnyra HaseAe MI1HI1MaJ1HI1 HVlBO KeSllVlTeTa np~afba YCllyra. CMaTpsMo AS 6Vl 
Tpe6aJlo nplIIMeHIIITVl npaKcy 1113 OKpY)l(efba y KOjOj cy perYJlaTOpHe areHljVlje oey 
ooaae3Y nponl1caJle 3a npeTnnaTHI14Ke yroBope a He 3a onWT8 YCllOB8. 

TaKol'j8, 063>1POM Aa je AreHL\>1ja oelllM npaBIM1HVlKOM yrBPAlllna MVlHIIIMaJlH8 
BP8AHOCTIII napaM8Tapa KBaJlIIIT8ra Aa JlIII TO 3Ha411 Aa lie on8paTopIII BP8AHOCTVl 
nponVlcaHe OBIIIM npaBVlJlHVlKOM HaB8CTIII y yroBoplIIMa ca KOPIIICHVlL\VlMa? 

iIIMajyli1l1 y BII1AY Aa je 411aHOM 113. 3EK yrBpf]eH Ha414H pewaBafba np14roBopa 
KOp14CH14Ka Vl HaKHatla WTeTe y CllY4ajy He npY)l(afba yrOBopeHor KBaJlVlTeTa 
ycnyre CMaTpaMO Aa AreHlj>1ja HeMa npaBO OB14M npaBVlJlHI1KOM Aa yrBpf]yje 
Ha41ilH HatlOKHaAe WTeTe 063>1POM Aa 4JlaHOM 109. 3EK-a AaTO je oBJlawliefbe 
AreHljl1jl1 caMO Aa: 

1) (1111)1(e nponlilwe napaMeTpe KBa11I1TeTa oApef]eHVlx jaBHo AocrynHVlx YCllyra, 
Kao 11 HS4VlH 06aBewTaBafba nOTpowa4a 0 nOHyf]eHoM KBaJ1I1TeTY ycnyra V1 

2) oApeAI1 MIilHI1ManHI1 KBaJl>1TeT np~afba oApef]eHVlx ycnyra onepaTopy 
jaBH8 KOMYHl>'1KaL\140He Mpe)l(e. 

Y3>1Majylil>'1 y 06314P oB11awliefba AreHljVlje 113 411aHa 109. 3EK CMaTpaMO Aa 
CTaBOBe 5-9 OBor 411aHa Tpeoa Aa ce Vl36pVlWY. 

TaKof]8, )l(e11I11MO Aa HanOMeHeMO Aa HeMa OCHOBa Aa AreHL\l>'1ja HaMelie 
ooaBe3Y peAOBHor AOCTaSfbafba Vl3BewTaja 0 napaMeTpVlMa KBaJlVlTeTa 0,£1 
CTpaHe onepaTopa Ben ce OBl>'1 Vl3B8wTajl>'1 Mory AOCTaBfbaTVl caMO Ha 3aXT8a 
AreHL\Vlje. 

nOCTaBfba ce m1Tefbe npl'1MeHe OAHOCHO CTaSfbafba BaH CHare nocTojenVlx 
onwnlx aKaTe AreHljVlje Koja ypef]yje nV1Tafbe napaMeTapa KBaDVlTeTa. 
MVlWfbefba CMO Aa ce Vl3 pa3110ra npaBHe CVlrYPHOCTli1 Y HaljpT npaSli111HVlKa 
Mopajy YHeTVl OAP8A08 Koje AecPVlHVlWY KOjVl nocTojeli>1 npaB>111HVlljVl ce 
cTaBfbajy BaH CHare crynafb8M Ha cHary oeor npaBVlDHVlKa. Y CKllaAY ca 
li13HeTVlM KOMeHTapoM Tpe6a AonyHVlTM 4Jl. 24. HaljpTa npaBVl11HIIIKa. 



CMBTPBMO AB HeMa nOTpe6e 3a HBMeTafbeM osaKO BemlKor 6poja 
napBMeTapa K8an~TeTa 063~pOM Aa 6~ ~CT~ npeAcTBBfban~ 8en~KO 
omepenefbe 3a onepaTope KaKO ca cpV1HacV1jcKe TaKO ~ CB TeXHW.JKe cTpaHe. 
CTa8 TeneKoMa Cp5~jB je Aa 6Vl Tpe6ano YCBOjVlTVl npBKcy Vl3 oKpYlKefbB ~ 
CMBfbMH'I 3BXTese 3a AOCTBBfbafbeM 08aKO Ben~Kor 6poja napBMeTapa 
K8an~TeTB. )Ken"Mo Aa HBBeAeMO np"Mep .,3 XpBaTCKe rAe je XaKOM nponMcao 
cneAene nBpaMeTpe KBanVlTeTa 3a jSBHY CPMKCHY TeneKOMYHVlKallVloHY MPSlKY: 

BpeMe ycnOCTaSfbSfba ycnyre 
06~M KBapoBa Ha npVlCTYnHoM 80AY 
BpSMe OTKnafbafba KBapOBa 
BpeMe oA3Vlsa cnYlK6e aa KOPVlCHVlKS 
BpeMe OA3~Ba cnYlK6e VlHCPOpMBllVlja 
KonVl4~Ha ja8HVlx Tcp. ro80pH~lj8 y VlcnpaBHOM CTafbY 
Y4ecTanoCT np~TYlK6~ Ha ~cnpa8HOCT pa4YHa 
06V1M npo6IleMa 8eaaH 3a npeHocVlBOCT 6pojeBa 
05VlM HeycnewHVlX n03"Ba 

CMaTpaMO Aa VlaKO je 4naHOM 109. 3EK-a AaTO oBnawliefbe AreHllVljVl Aa 
oApeAVl MVlH~ManH~ HVlBO KBan.,TeTa npYlKafba ycnyra, nOTpe6Ho je npenycT~T~ 
onepaTop~Ma Aa Kp03 yroBope ca KOPVlcH~ll~Ma Aecp~H~wy M~H~ManHV1 H~BO 
KBan~TeTa npYlKafba ycnyra (Kao WTO je ~ HaBeAeHO y 4naHY 105. 3EK). 
M~wfbefba CMO Aa 5~ AreHll~ja OS~M npaB~nH~KoM Tpe5ana Aa nponVlwe caMO 
napaMeTpe KBaIl~TeTa Kao ~ npeAMeT Mepefba. TaKo1ie, lKen~MO Aa 
HanOMeHeMO Aa cy ~ perynaTopHe areHll~je y oKpYlKefbY npon~cane caMO 
napaMeTpe KBanVlTeTa VI Ha'1VlH Mepefba a He ~ M~HVlManHe speAHOCTVl 
napaMeTpa KBan~TeTa. 

3a Beli~Hy YCIlyra Aecp~HV1caHV1 cy cneAeliVl napaMeTpVl KBaIlVlTeTa 
npYlKafba ycnyra: KBanVlTeT npVlKaaa pa4YHa, YLleCTanOCT lKBIl5>l KOpVlCHVlKa, 
OAHOC ca KOPVlCHVlllVlMa, npocpeCVlOHan~aaM cnYlK6e aa nOMoli KOpVlcH~llVlMa. 

OBII! napaMeTp~ KBan~TeTa ce 3aCHi4Bajy Ha aHKeTaMa KOp~cH~Ka WTO 
cMaTpaMo Aa H~je penesaHTBH nOKB3BTefb KBBmlTeTa npYlKBfbB yCIlyrB 
063i4POM Aa Hi4CY n03HBTM KpMTepVljYMVl no KOjVlMB 6~ onepaTop~ spw~n~ 

aHKeTe (AecpMHMcBfbe llli1fbHV1X rpyna V1 cn.) WTO y ssnll!Koj Mep~ MOlKe AS YTVl4e 
Ha peaynTaT aHKeTe >l Ao6l>ljBfbe 06jeKTV1BHl>lX pe3yIlTaTB. ilia Tor panorB 
CMaTpaMO Aa OBe nOKaaaTefbe Tpe5a ~30CTaBV1TVl Kao nOKB3BTefbe KBan~TeTB. 

CMaTpBMO AB nBpaMeTap - speMe aa pewaSBfbe npV1roBopB HB pB4yH 
Tpe6a AB ce V136pl>lwe 053V1pOM Aa je V1CTVl AecpHH~CBH 4naHOM 113. 3EK-a. 
YKonVlKo ce OCTaSili osaj napaMeTap BpeAHoCT~ Mopajy Aa 5YAY YCKnaT)eHe CB 
4naHOM 113. 3EK (pOK OA 15 AaHB) B He 5 AaHa KBKO je nponVlcaHB M~HV1MBnHa 
epeAHocT. 



nOTpe6HO je Aa ce ycarnaci4 TepMIo1HOIlOri4ja y npaSi411Hi4KY ca 
TepMIo1Hallon"joM 143 3aKOHa 0 elleKTpOHCKi'1M KOMYHVlKal\i4jaMa (lKan6e, 
np..,rOBOpi'1, peKllaMal\lo1je.... ). 

Onpeaa paAIi1 i4 nopeA YBepefba y aaKOHCKY aaCHOBaHOCT rope HaBeAeHVlX 
KOMeHTapa, AajeMo Vl ClleAeJie nojeAIo1Hal.1He KOMeHTape: 

- Ta6Bna 1 - napaMBTp", Ksan..,TBTa jasHe rosopHe ycnyre y jasHoj 
TBnecjloHcKoj MpSlKl'I Ha cjl..,KCHOj nOKa~l'Ij.., 

Tal.1Ka 4 - npOCel.1HO speMe OTKllafbafba Ksapa : AaTa je MIilHVlManHa speAHoCT 
Aa 80 % Ksaposa Tpe6a Aa 6YAe OTKllOfbeHO y poKy OA 24 caTa OA TpeHyTKa 
npl>1jase CMeTfbl>1. OS,1\e je nOTpe6Ho ,1\ecpi4Hi4CaTLol A8 nLol i4 A8HiIl Bi'1KeHAa, 
npaSHiIll..\i4 ill cn. yna3e y npeAMeTHa 24 caTa. 

Ta4Ka 10- BpeMe 0,1\3i4Sa onepaTopa 3a lKan6e Ha pa4yH: Y npasMnHLolKY ce 
ysoAI-'l HOSi'1 nojaM lKa1l6a KOpMCHI-'lKa KOjM HI-'lje Aecpl-'lHI-'lCaH aaKOHOM, jep aaKOH 0 
elleKTpoHcKMM KOMYHi4K8l\MjaM8 AecpillHl-'lwe peKll8M81..\I-'ljy Ha cpaKTYpy I-'l 
peKllaMal\Loljy Ha CPYHKl\iIlOHanHocT. 

3aKOH 0 eneKTpOHCKI-'lM KOMYHiIlK8l\iIljaMa (yn8H 113.) Aecpl>1HI>1We Aa ce 
peKl1aMal\l>1je Ha p8YYH nOAHoce i4CKIbY41>1S0 nl<1CaHIilM nyreM raKO Aa osy TayKy 
;,a Ta6ene Tpe6a 6P;'C8TI>1, jep aaKOH onepaTepl>1Ma HVlje nponl>1cao 068se3Y Aa 
opraH;,ayjy Call centar 3a np;,jeM peKll8Ma4l>1ja. 

Tal.1Ka 11 - lKaIl6a Ha I<1CnpaSHocT paYYHa: KaKo y ra6eIll>1 1, TaKO 1<1 y CSI-'lM 
OCTanl<1M Ta6enaMa y npaBI-'lIlH;'Ky, jeAaH OA TpalKeHMx napaMeTapa je 
np0l..\eHaT lKan6M Ha I<1CnpaSHocT pal.1yHa, Me1)yrl<1M jeAI<1Ho Y ra6enVl 1. 
Aecpl<1HI<1CaH je npeAMeT Mepefba (% lKan61-'l Koje peaymyjy I>1cnpasKy pa4yHa) 
AOK ce Y OCTalll-'lM Ta6enaMa OS8j nOA8T8K He HaSOAI-'l. Y I..\l-'lfbY l>1a6eraSafba 
paanVl41-'lTI<1X TYMayefba napaMeTapa Tpe6allO 6V1 MHCi4CTl>1paTV1 Ha Tal.1Hl<1joj 
Aecpl-'lHI-'l41-'ljl<l aaXTeBa Vl aaAPlKaBafbY jeAI-'lHcTBeHe TepMI>1HollorV1je y CSMM 
Ta6eJl8Ma (1)13sewTajI-'lMa). 

npaSi411HI<lK Kp03 TaYKe 15 I<l 16 npeABI>11)a cy6]eKTI>1BHY Ol\eHY KS8m1TeTa OAHoca 
ca KOPI<1CHI<1L\I<1Ma 1>1 npocjleCl<10H8111<13Ma cnylK6e Koja ce 6as;, 6pi4rOM 0 
KOPi4CHi4L\i4Ma, a Ha OCHOSY aHKeTe KOp;'CHI<1Ka. CMaTpaMo Aa Dse CT8SKe rpe6a 
Vla6pl-'lCaTI<1 063l-'lpoM Aa I<1CTI<l HVlCY penesaHTaH nOKa3aTefb KSanl<1TeTa npYlKafba 
YCllyra 0631>1POM Aa onepaTopVl Mory Aa aHKeTl<1pajy I..\l<lfbaHY rpyny KOpl<lCHI<lKa 
WTO Hefle AaTI>1 o6jeKTI>1BaH pe3YllTaT. OBa] KOMeHTap ce OAHOCI>1 Ha l>1eTe Tal.1Ke y 
CSI-'lM Ta6enaMa. 



Ta6ena 2- napaMeTplll KBanlllTeTa jaBHe rOBopHe ycnyre y Mo6111nHoj 
TeneqlO H C KOj M palKlll 

Ta41(a 6 - )Kan6a Ha I!1CnpaSHoCT pa4YHa: VlCTVl KOMeHTap Kao 3a Ta4KY 11 y 
Ta6em<11. 

- Ta6ena 3 - napaMeTplll KBalllllTeTa jaBHe roBopHe ycnyre Koja ce 
npYlKB KOplllwfle!-beM If1HTepHeT8 
Hl!1je jacHo Ha Kor8 ce Ta4HO OAHOCVl OBa Ta6ella Tj. Ha Koje YCllyre. 

Ta41(a 7 - BpeMe pewaBalba lKan6Vl KOpVlCHII1Ka: 3aKoHoM 0 elleKTpOHCKIllM 
KOMYHVlKallVljaMa, 411aHOM 113. gecpll1HlI1caH je POI( 38 pewaBalbe peKll8Mal\L>1ja 
onepaTopa (15 A8H8 OA gaHa nOAHowelba peKllaMal\L>1je) 1!1 1!13 Tor pa3110ra 
CMaTpaMO ga HeMa OCHOBa Aa ce YTBpfiyje Kpalill1 POI( 3a pewaBalbe 
peKllBMalll!1ja (5 gaHa). 

- Ta6ena 4 - napaMeTplII KBanlllTeTa ycnyre wlllpoKonojacHor nplllcTyna 

Ta4Ka 2 - L>1CTI!1 I(OMeHTBp Kao 1!1 3a Ta4KY 3a Ta4KY 11 y Ta6ent1 1. 

Ta4Ka 3 - BpeMe peWBBalb8 lKBn61!1 KOpt1CHI1Ka 

VlCTV1 KOMeHTap Kao 11 38 Ta4KY 38 Ta4KY 7 y Ta6em1 3. 

Ta4Ke 4-5. IttcTVI KOMeHTap Kao V1 38 Ta'me 15 Vl 16 Y TaGenV1 1. 


- Ta6ena 5.2 -IPTV 

Ta4Ka 9. BpeMe nOTpe6Ho 3a OTKIlalbalba KBaposa - TepMVlH Ksap Hl1je 
gecpV1HV1caH aaKOHOM Beli je gecpl1HV1caH TepMV1H CPYHKl\V10HallHocT cepBV1Ga. 
HOBa cpopMyn811Vlja 611 6Vllla "BpeMe nOTpe6HO 38 OTKIl81b8lbe npV1roBopa Ha 
CPYHKlII10H8nHOCT cepBV1ca". CMaTpaMO Aa je POK og 24/48 caTilt jaKo KpaTal( L>1 
Tpe6ano 6111 gecpl<1HlllcaTIll POI( og 6ap 72/96 GaTIll V1 TO pagHIllM gaHIllMa. 

Ta4Ka 11. BpeMe pewasalba npl1rosopa KOpV1cHV1Ka Ha VlcnpaBHOCT pa4YHa 
IttCTI1 KOMeHTap Kao Vl 3a Ta4KY 3a Ta41<y 7 y Ta6enl!1 3. 

Ta4Ke 12-13. VlCTV1 KOMeHTap Kao 113a Ta4Ke 15 Vl 16 Y Ta6eI1V11. 

npe.Qnor 38 eBe T86ene: 
Vl3sewTasalbe no cy6jeKTV1SH~M KaTeropV1jaMa 6a311paHO Ha aHKeTVlpalbY 
KOPVlCHl'lKa He 6Vl Tpe6ano ga 6yge y HagneJKHOCTt<l onepaTopa seli HeaaSV1CHV1X 
opraHV13all~ja V1/I1tIlt1 I'IHCTV1TYl\l1ja, Te cMaTpaMo ga V1X Tpe6a Vl36al\VlTV1 1!13 
V13BeWTasalba. 

06pa3nOlKelbe: CsaKV1 onepaTop MOJKe Aa npVlnaroAVl peaynTaTe 1I136opOM 
Y30pKa. Y30paK MOJKe Aa 6yge cKyn npeTnnaTHt<lKa 1(ojl'l Hl'IKag HI1CY V1Mant<l, 
JKan6e, cMeTlbe, yael{ go6t<lnt<l ogrosop og call l\eHTpa y MI!1HIltManHOM pOKY V1 
KOjlll cy jow g061'1nll1 HeKVl 6ecnn8TaH cao6paliaj, jep cy TapreTt<lpaHt<l retention 



KBMnBfbOM, t.>1TA. OaBKae BHBnl>1Se Tpe6a Aa 6YAY He3aaVlCHe OA onepaTepa t.>1 
Mopa Aa t.>1X cnpoaOAt.>1 t.>1 cpVlHaHCt.>1pB CaM PaTen. OaBKO onepaTept.>1 HenOTpe6HO 
aHramyjy caoje pecypce 101 npaBe npeAa>1AJblolae 1ol3BewTaje. Kopt.>1wliefbe aHKeTa 
sa VlHTepHY ynoTpe6y Mopa Aa noCTOj t.>1 , anVl ca APyroM HaMeHoM, lIV1JbeM Vl 
MeToAonorllljoM. 

1. 	 npVlrOBOpt.>1 KOpVlCHt.>1Ka Ha VlcnpaBHocT pa4YHa y caViM Ta6enaMa: HVlrAe 
ce He HaBOAlil Aa nVl ce YSI1Majy y paSMaTpafbe caVl npVlroaopl<1 KOplllcHIilKa 
Vlnlol caMO OHI<1 Koje onepaTOp cMaTpa OnpaBABHVlM. ,lla nl-1 ce 
HeOnpBBAaH npl>1roaop YPB4yHBBB y KOHa4HOM 06pB4YHY? OBO ce 
OAHOClil Ha CBe lKBnfie Ha pa4yH KOPIllCHI>1KB. nOTpefiHO je jBcHVlje 
AecpVlHVlcafbe 3a cae cepsl>1ce. CMaTpBMO AB Vl3BeWTBSBfbe Mopa Aa ce 
OAHOCI>1 CBMO HB onpaSAaHe npl<1roaope. 

2. 	 BpeMe nOTPefiHO sa OTKnBfbBfbe KaBpoaB y calilM TBfienaMa: MIIlWJbefba 
CMO Aa je nOTpefiHo npelll<13VlpBnl npoce4Ho speMe OTKflBfbafbB KSBpa. 
Kp03 AOKYMeHT je aBO nlllTBfbe HeKOH3t.>1CTeHTHO AecplllHlllcaHO. HaVlMe 
HerAe ce HaaOAI<1 AB ce speMe Meplll OA TpeHYTKa npl>ljaBe KOpI>lCHIIlKa, a 
HerAe (MYI1Tt.>1MeAt.>1ja, vlnTB) OA TpSHYT,(a HaCTaHKa Ksapa. 

3. 	 Tafisna 1, n2 III Tafiena 2, n8: HejacHa je Aecpt.>1Ht.>1l1Vlja npofinsMa npVl 
peafllll3alll<1jVl npeHOCt.>1S0CTI<1 fipoja. nOpeA Tora CYBIllWHO js Aa onepaTept.>1 
o6aSSWTBBBjy PBTen 0 np06neMt.>1Ma y npOllscy y KojeM PaTsn 
onepaTIiIBHO Y4scTsyje. CBaKIiI npo6neM npl>lnVlKOM npeHoca MOlKe Aa ce 
AeTeKryje oArosapajylioM aHanl130M HBA lIeHTpanHOM 6asoM Koja je y 
HBAnelKHOCTt.>1 Parena. 

HanOMeHa: ("n" - 03HaKa 3a napaMeTap ca oArosapajylil>lM peAHlI1M 
6pojeM y Ta6enVl Koja ce nOCMaTpa). 

4. 	 Ta6ena 1, nB, ng, n10: TeneKOM Cp6111ja HS MSpVl speMe nposeAeHO Ha 
lVR-y, ssli caMO SPSMS OA oAafil<1pa onepaTepa Kao onllVije. nOTpe6Ho je 
AOAaTHo nojawfbsfbe Aa cs BpeMe MSpVl oA »KoHTpone n03V1sa". Tal{of]e 
WTa ce nOApasYMeaB nOA I(OHTpOnoM n03V1sa? 

5. 	 VlMajyliVi y BViAY Aa ce Vl3seWTaBafbe TpBlKVl Ha nonyrOAl>1WfbeM Ht.>1Soy, 
HeKl>1 OA napaMeTapa cy Aecj:lVlHlI1CaHl>1 Kao rOAVlWfbe apeAHocTVl, 3a HeKe 
IoIMaMO MeCeYHe apeAHoCTVl (npoce4He?), a 3a HeKe HlI1je HaaeAeHO, 
cMaTpaMo Aa je norVl4HO Aa ce Vl3aewTaj npasVl 3a nOAaTKe Ha KOjl-1 ce 
OAHOCVl nepVloA Vl3BeWTaaafba Tj. nona rOAVlHe, C 063V1POM Aa 
npeAnolKeHo MOlKe Aa ",3asose KOHCPY3V1jy. TaKolie, nOTpe6Ho je jacHo 
Aecpl>1H",CaTVI Vl nepVloAe. Ml>1CnVlMO Aa 511 Vl3seWTaBafbe Tpe6ano Aa VIAe 
pef]e, Tj. Ha rDAlI1HY AaHB, jep ce 3aXTeBajy senVlKVI pecypcVI onepaTopa 3a 
Vl3seUlTasafbe a Vls6erna 6t.>1 ce aa6YHa OKO speAHoCTVl napaMeTapa. 

6. 	 He06V1YHO je Aa ce napaMeTpVl call l\eHTPa ("BpeMe OA3V1sa Ha ycnyre Vl 
onepaTepa" 11 "BpeMe OA311sa onepaTopa 3a lKan5e Ha pa4YH") Mepe VI 
Mopajy rapaHToaaTVl caMO sa roBopHe YCllyre y jasHoj TenecpOHcKoj 
Mpe)l(VI Ha CPVlKCHOj nOKallVljVl VI jaBHoj Mo61i1nHoj KOMYHVlKallViOHOj MpelKVI. 
nOCTaalba ce nVlTafbe WTa je OCTanVlM ycnyraMa? 



7. 	 Ta6ena 1, n5, n6 I>! n7 - nOTpe6Ho je nojaCHL<1TL<1 KaKO ce Mepl>!, Ha y30pKY 
L<1nL<1 Y l\enoj MpelKl'!? 

8. 	 Ta6ena 2, n1 ,n2 I>! n4 - HeonxoAHo je Aecj:lI>!HI>!CaTlil BpeMeHCKI>! OKBl>!p? 
9. 	 Ta6ena 3, n1 - n4 - HejacHo je WTa ce MI>!Cnl>! nOA KnaCaMa 0 III 1 3a 

KaWfb6fb6. Y npenopYl\1>! Koja je HaB6AeHa, ITU-T Y.1541, nocToje OBI>! 
napaMeTplil Y C6rMeHTY OoS, anI>! nocTO ce PaAl>1 a peanHI>1M Mepefbl>!Ma 
KOA onepaTopa MI>!Cn!llMO Aa He 6111 61>!no nowe Aa ce HaseAY III KpaTKe 
Aecj:lI>!HI>!l\l>!je Y Ta6enlll KaKO 6111 ce 3Hano CTa ce Tal\HO Meplil YnpaKCI4. 

10. Ta6ena 4, oA n6 AO n9 - IloTpe6Ho je Aecj:lI1HI1CaTlil KaKO !II KaAa ce Meplll, 
OAHOCHO Ha aaXTeB KOplilcHIIIKa IIIn!ll no Hanory PaTen-a? 

11. Ta6ena 	5, n2 AO n4 - CMaTpaMo AB je nOTpe6Ho je Aecj:lIllHI>!CaTl1 
BpeMeHcKe OKBlIIpe. 

12. Ta6ena 5.2, n1 AO n6 - TaKo~e je nOTpe6Ho je Aecj:lI>!HI>!CaT!II BpeMeHcKe 
OKBl1pe. 

"TEflEKOM CP6I11JA" a.A. 


