18

bpoj 16 -

602

Ha ocHoBy 4nanHa 20. ctae 1. u 91aHa 70. cTas 2. 3aKOHA O K-
coponpujamjl (,,Cayxbern macHUK PC”, Op. 53/95, 23/01 — CVC,
20/09, 55/13 — VC u 106/16 — ayTeHTHYHO TyMademe) H 4naHa 136.
3aKoHa O OIIITeM VIIPABHOM HOCTVIKY (,,CryxdeHu rmacHUK PC™, Op.
18/16, 95/18 — ayTeHTHYHO TyMademke H 2/23 — VC), no npennory Ju-
pekiyje 2a rpaljeBHHCKO 3eMJBHINTe H Hrpansy beorpaza JII, Beo-
rpan, Bberomesa 84,

Brama monocu

PEINMEILE

I. Vieplyje ce jaBHH HHTepec 3a eKCIIPONPHjallHjy, OOHOCHO al-
MHHHCTPaTHBHH IPeHOC HENOKPeTHOCTH — 3eM/BHINTA H o0jeKara Ha
3eMJBHINTY KOjH IO 3aKOHY MOTy OHTH IIpeIMeT eKCIpOIpHjalHje, oI-
HOCHO aIMHHHCTPaTHBHOI IIPeHOCa HeMOKPETHOCTH, Y IHJbY H3Ipas-
e Ve Hosa 5, carmacHo HHbopMaijH o tokamHjia IX-13 6poj
350.1-819/2025 on 14. debpyapa 2025. roouHe, H30aT0j OO CTpaHe
CekpeTapHjarta 3a ypbaHH3aM H rpaljeBHHCKe TocloBe I'paacke ynpase
rpama beorpama, y cknamy ca IH3MeHama o momyHama IlnaHa meTapHe
perynanHje 3a MoTe3 Jy:K yiIHIa 3eMyHcKa — TomuH ByHap Ha HoBoM
Beorpany — rpancka ommriHa Hoel Beorparn (,,CnyxOeHH THCT rpada
Beorpama”, dpoj 104/21) u IlnaHOM I'eHepalHe perynalije rpaheBun-
CKOT MOIpydja CeIHINTa jeJHHHUIle JOKATHe caMoylpaBe — Ipan beo-
rpaxn (nemine I-XIX) (,,CnyxOeHn mucT rpaga beorpama™, op. 20/16,
97/16, 69/17,97/17, 72/21, 27/22, 45/23, 66/23 1 91/23), Ha HeNIOKpeT-
HocTiMa y KO Hosu Beorpan, TepHTopHja Ipada Beorpana.

II. Tpax Bbeorpan ozdpeljyje ce 3a KOpHCHHKAa €KCIIPOIIPHjalli-
je, OIHOCHO aIMHHHCTPATHBHOT IPeHOCa HelOKPETHOCTH H3 Tadke I.
OBOT pelllerka.

III. OBo pemieme o0jaBuTH v ,,CayKOeHOM IMacHHKY PenyOmike
Cpbuje”.

05 dpoj 465-1597/2026
V Beorpaxy, 20. debpyapa 2026. roquHe

Baaga
IIpencenHuxK,
mpod. 1p Bypo ManyT, c.p.
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Ha ocHoBy 4nanHa 20. ctae 1. u 91aHa 70. cTas 2. 3aKOHA O K-
coponpujamjl (,,Cayxbern macHUK PC”, Op. 53/95, 23/01 — CVC,
20/09, 55/13 — VC u 106/16 — ayTeHTHYHO TyMademe) H 4naHa 136.
3aKoHa O OIIITeM VIIPABHOM HOCTVIKY (,,CryxdeHu rmacHUK PC™, Op.
18/16, 95/18 — ayTeHTHYHO TyMademke H 2/23 — VC), no npennory Ju-
pekiyje 2a rpaljeBHHCKO 3eMJBHINTe H Hrpansy beorpaza JII, Beo-
rpan, Bberomesa 84,

Brama monocu

PEINMEILE

I. Vieplyje ce jaBHH HHTepec 3a eKCIIPONPHjallHjy, OOHOCHO al-
MHHHCTPaTHBHH IPeHOC HENOKPeTHOCTH — 3eM/BHINTA H o0jeKara Ha
3eMJBHINTY KOjH IO 3aKOHY MOTy OHTH IIpeIMeT eKCIpOIpHjalHje, oI-
HOCHO aIMHHHCTPaTHBHOI IIPeHOCa HeMOKPETHOCTH, Y IHJbY H3Ipas-
Be jaBHHX 00jeKara H KOMIITeKca — KaMITyc 00paz0BHHX YCTAaHORBA, Ca-
racHo MHbopManHji o mokamujd IX-20 6poj 350.1-274/2025 ox 24.
jaHyapa 2025. romguHe, H37aToj OX cTpaHe CeKpeTapHjara 3a ypOaHH-
3aM H Ipal)eBHHCKe IocIoBe I'pajcke ympase rpaga beorpana, y cKia-
Iy ca YpenboMm o yIephuBamy IIpocTOpHOT MaHa Hodpydja mocedbHe
HaMeHe ypeljema nena nprodaska rpaga beorpana — noapydje npHoda-
Jba pexe CaBe 3a Ipojekar ,.beorpan Ha BomH” (,,CIyA&OeHH ITTacHHK
PC™, 0p. 7/15, 48/22 u 86/25) u IlnaHoM TeHepalHe peryialije IH-
CKHX CHcTeMa y beorpamy ca eleMeHTHMa JeTabHe paspazne 3a I dasy
IpBe THHHje MeTpo cucTeMa (,,Cay:xdenn nHct rpana Beorpana”, 6poj
102/21), ra HenokpeTHocTHMA ¥V KO CaBcKH BeHAIl, TepHTOpHja Ipada
Beorpama.

II. Tpax Bbeorpan ozdpeljyje ce 3a KOpHCHHKAa €KCIIPOIIPHjalli-
je, OIHOCHO aIMHHHCTPATHBHOT IPeHOCa HelOKPETHOCTH H3 Tadke I.
OBOT pelllerka.

acHuK @ wm
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III. OBo pemieme 00jaBuTH v ,,CayKOeHOM IMacHHKY PemyOmike
Cpbuje”.

05 opoj 465-1599/2026
V Beorpaxny, 20. ¢ebpyapa 2026. ToquHe

Baaga
IIpencenHuK,
npod. 1p Bypo ManyT, c.p.
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Ha ocHoBy 49nana 20. cTas 1. 1 91aHa 70. cTas 2. 3aKoHA O €K-
cnponpHjanuju (,,Coy;xbern rmacHuk PC”, 6p. 53/95, 23/01 — CVC,
20/09, 55/13 — VC u 106/16 — ayTeHTHYHO TyMademe) H d1aHa 136.
3aKoHA O OIITeM VIIPaBHOM IOCTYIKY (,,CIyxOeHH rmacHHK PC™, Op.
18/16, 95/18 — ayTeHTHIHO TyMadewme 1 2/23 — V), no npeanory I'pan-
CKOT IIpaBoOpaHHIAIITEa I'pada Bpama, Bpame, Kpaka MuaHa 1,

Braga nonocu

PEINMEILE

I. Vieplyje ce jaBHH HHTepec 3a eKCIIPOIPHjallHjy, OIHOCHO al-
MHHHCTPaTHBHH IIPSHOC HENIOKPETHOCTH, ¥ IHIBY H3Ipalkhe jaBHe ca-
obpahajHe noppumHe v Bpamy, carmacHo HHbopMayji 0 JOKAIMjH
Opoj 000170779 2026 08033 004 190 353 018 ox 20. janyapa 2026. To-
THHe, H37aT0j o1 cTpaHe I'pancke ympase Ipada Bpama, a ¥ CKIamy ca
IInaHoM reHepanHe peryaauHje 3oHe 4 y Bpamy — IHOycTpHjcKa 30Ha
(,,Coy:x0eHH IMacHHK I'paga Bpama™, Opoj 23/25), Ha HeMOKPETHOCTH
vy KO Bpame 1, TeputopHja rpaga Bpama.

II. Tpax Bpame, ogpelyje ce 3a KOPHCHHKA eKCIIPOIIpHjaliije, O-
HOCHO aIMHHHCTPAaTHBHOI IPeHOCA HEMOKPETHOCTH H3 Tadke 1. oBOT
pelema.

III. OBo pemieme 00jaBuTH v ,,CayKOeHOM IMacHHKY PemyOmike
Cpbuje”.

05 6poj 465-1604/2026
V Beorpaxny, 20. ¢ebpyapa 2026. ToquHe

Baaga
IIpencenHuK,
npod. 1p Bypo ManyT, c.p.

605
Ha ocHoBy 9i1aHa 4. Tagka 2) 3aKoHA O MOINTAHCKHM yCIyrama
(,,Cmyx0enu rmacHuk PC”, Opoj 19/25) u unana 38. cTae 1. 3axoHa
0 IIAaHCKOM cHcTeMy PemyOmukxe Cpbuje (,,CayxdeHH rmacHUK PC™,
opoj 30/18),
Brnaga ycBaja

IIPOT'PAM

pPAa3B0ja MOMTAHCKHX ycayra y Pemyomana Cponju 3a
nepuoa 2026-2030. roqgaae

1. VBOJ

TIporpaM pazBoja MOMITAHCKHX yeiayra y Pemydmunu Cpduju 2a
nepHof 2026—2030. romuHe (y JabeM TeKcTy: IIporpaM) JOKYMEHT je
jaBHe MOIHTHKe KOjHM Blaza muaHHpa pa3Boj MOINTAHCKHX YCIyTa y
Penmyomim CpOHjH 3a Taj MepHO.

IIporpamoM ce yIBphyjy IpaBuM pasBoja H yHampelema Tpxi-
IITa MOIITAHCKHUX YCIyTa, Kao H OCHOBHA Hadela H CMEpHHIIE 3a pea-
TH3alHjy OMITHX U NoceOHHX IHJbeBa pa3Boja MOMTAaHCKHX YCIyTa y
Penyomim CpOHjH 3a nepuox 2026—2030. ronuHe.

TIpaBHH OCHOB 3a JOHOIIeHKe IIporpama cagpikaH je ¥ dnaHy 4.
TagKa 2) 3aKoHa O MOMITAHCKUM yerayraMa (,,Crny:xOeHH rmacHHK PC™,
Opoj 19/25 — y maseeM TeKCcTy: 3aK0H), KOjHM je IIpomHcaHo 1a Brama
Ha Ipeaor MHHHCTApCTBa HAAIeKHOT 33 IOCIOBE MOMITAHCKOI Cao-
Opahaja JoHOCH mporpaMe H aKI[HOHE IUTaHOBE 33 BHXOBO CIIPOBOle-
Be, Kao U 91aHy 38. cTae 1. 3aKoHa 0 IITAHCKOM CHCTeMy PelryOmike
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PETYETMKE CPEIIE

Cp6uje’, xojuM je mpeaenljeHO 1a TOKYMEHT jaBHHX NONHTHKA Ha pe-
IyOIHdKOM HHBOY YCBaja Brama.

ITporpaM mpefacTaB/kba HAcTaBaK pa3BOjHHX aKTHBHOCTH Y OBOj
o0IacTH Koje cy ce MpeTXOIHO CIIPOBOAMIIe Kpo3 peannsamdjy CrIpa-
TeTHje pa3B0ja MOMITAHCKHX yeayra v PemyOmumn CpOHjH 2a nepHon
2021 —2025. romune (,,CayxbeHn macHEK PC”, 6poj 68/21 — y naeeM
TexcTy: CTpaTeruja).

Crparertja je OHna opodeHa Ha IepHOJ O IeT TOJHHA, KOjH je
TIpoTeKao, a CBe aKTHBHOCTH YTIBpljeHe AKIIMOHHM IITaHOM TOT CIpa-
TeIlIKOI JOKyMeHTa cy OIaroBpeMeHO peanH30BaHe, H ¢ THM Y Be3H,
caTHmbaBall Cy ce TOTHIIBH H3BEIITajH 0 peam3aliju CIpaTerHje ca
AKITHOHHM IIIaHOM 33 BEeHO CIIpoBofjeme H CBH H3BEITAjH Cy PEIOB-
HO o0jaB/bHBAHH Ha HHTepHeT cTpaHUI MHHHCTapcTBa HHOOpMHCA-
Ba H TeleKOMyHHKalHja (y Ja/beM TeKCTy: MHHHCTapCTBO).

MuHHCTapcTBO je dopMupano PagHy rpymy 3a H3paly oBoOT IIpo-
TpaMa, Kojy ¢y 9HHHIH IpelcTaBHHIH MHHHCTapcTBa, PerymatopHor
Tena 3a eleKIPOHCKe KOMyHHKallHje H IoIITaHCcKe yciuyre — PATETI (y
IJabeM TeKcTy: Perynatop), IIpuBpenne koMope CpOHje (y JabeM TeK-
cTy: ITIKC), jaBHOT NOINTAaHCKOT omeparopa (,,Ilomra CpdHje” 1.0.0. —
y JakeM TekcTy: JIIO), Kao U NpeAcTaBHHIIH YHHBEP3HTeTa ¥ 001acTH
TIOIITaHCKOT caoOpahaja.

Opa paHa IpyIa je 3amodena pal Ha HOBOM ILTAHCKOM JOKyMeH-
Ty ¥ CBpPXY yHalpeljema NOMTaHCKOT TP:KHIITa V PenyOmuim CpOuju.
'V OKBHpY OBOT IIpoIleca, OJpJKaH je HH3 cacTaHaKka CTPyImaka 3a IIo-
IITAHCKE YCIOyIre H IpelcTaBHHKAa MuHHCTapcTBa, Perynaropa, JIIO u
aKageMcKe 3ajeqHHIe. I[H/b OBHX cacTaHaka OHIa je pasMeHa 3Hama
M CTeYeHHX HCKycTapa, Kao H IpeZora H cyrecTHja Kako OH ce IpH-
TIpeMHO ycCarialleH KOHATHH TekcT IIporpaMa H AKIIHOHOT IITaHa 3a
BETOBO CIIpoBOljeme.

Taxolje, y m3pamgu Ilporpama oOe3beljeHa je cTpydHa momoh
eKcrepra EBpoIicke VHHje MOMMTAHCKHX yeayra npeko PLAC 4 mpo-
jexta (Policy&ILegalAdvice Center), kojuM ce y okeHpy Ilormarmwa 3
..1IpaBo MOCTIOBHOT HacTambHBAKka H 100013 pyKamba yeIyra” Ipyka
nomMoh y cadumaBaky HallHOHATHe MOINTAHCKe perylaTHBe, ¥ IHIBY
ycknal)iBama HCTe ca NOIITaHCKUM JHpeKTHBaMa EBpolicke yHHje (Y
Ja’beM TeKcTy: EV).

MHHHCTapcTBO je 2. jyHa 2025. roquHe Ha ITopTany ,.e-KoHcyn-
TanHje” oOjaBHIO MOYeTaK H3pajde OBOT Iporpama. IIporpam, 3ajedHo
ca AKITHOHHM ILTaHOM 3a EB:EeTOBO CIIpoBOljeme, OHIH cy JOCTYIIHH 3a-
HHTepecOBaHHM cTpaHaMa palH JOCTaB/bakha CyTecTHja H KOMeHTapa.
TIpenMeTHa DOKyMeHTa Cy Takolje mociara MyTeM eleKTpOHCKe IIOIITe
CBHM IIOIITaHCKHM OIlepaTopHMa ca 3HadajHHjHM ydemheM Ha TPKH-
IITY, pagH pa3MaIpamka HCTHX H pajH JOCTaBbamka CyrecTHja H IpH-
MenOH, Kao H Ipeiora 3a yHanpel)eme oBoTI Iporpama.

ITporpaM HMa 3a OININTH I Ja 00e30enH NOTIyHO mpHiIaroha-
Bamke MOMITAHCKOT TPKHUINTA pacTyhHM moTpefaMa IpyINTBa H IIPH-
Bpene. PoKyC je Ha MOTH3amy KBANHTeTa yCIyTa, jadamby TPKHIIHE
KOHKYpPEHTHOCTH H ycKlIajiBamy HalMOHATHOI CHCTEMa ca €BpOIl-
CKHM CTaHIapauMa.

IIpeanoxeHa MporpaMcKa pelliebka, dHja peannsanija he gJompH-
HeTH NO3HTHBHHM IIpOMeHaMa y 0OmacTH pa3Boja MOIITAHCKe Ienal-
HOCTH, I0BOJBHO hie yTHIIATH Ha clefehe mHuiBHe IpyIe: Ha KOPHCHHKE
TIOMTAHCKHX YCIyTa, MOMTAaHCKe Oleparope, IOCTOBAake CBHX IIPH-
BpeTHHX cy0jeKara (Mana H cpelia Ipedy3eha, e-TproBHHa H JIOTH-
CTHKA) U cBe Ipaljane Penydmike CpOHje, ca jacHHM (HOKycoM Ha VHa-
npeljeme JOCTyNHOCTH, Behy IpHMeHy HOBHX IUTHTATHUX pellielma ¥
TIpollecHMa H TOKOBHMa IIOIITaHCKOT caodpahaja H MOTIyHY yckiualje-
HOCT Ca MOIePHHM IOINTaHCKHM CcTaHIapIHMa.

II. AHATM3A TPEHVTHOI CTABA TPXXKHIITA
TIOINTAHCKHX VCIIVTA V PEITVBIIMITH CPBIII

Anamiza noctojehier crama ce cacTOjH OJf aHATH3a pe3yirara H
VdHHAKA [IPeTXOIHEe CTpaTerHje, IIOTOM O aHANH3e PeleBaHTHOI [10-
yMaher H Mel)yHapogHOT 3aKOHOJABCTBa 3a 00MacT MOMTAaHCKHX YCIy-
Ta, HaKOH 9era je, CXOTHO HAeHTH(QHKOBAHHM TPeHIOBHMA H 3aK/byd-
LIHMa, CIIpoBeIeHa aHamH3a IpodneMa, Ha OCHOBY Koje cy dedHHHCaHH
Pa3BOjHH NIPABIIH.

Ipu u3pagu IIporpaMa 3a aHaNH3e CTaka TPZKHINTA HOMTaHCKHX
yelIyra KopHIIheHH ¢y JOCTYIIHH IoJanH PelyOmidKor 3aBoja 3a cTa-
THCTHKY, Perynaropa, CBeTCKOT IOMITAHCKOT capeza (Universal Postal
Union), kao u Epolicke rpyIe nomraHcKux peryiaaropa (The European
Regulators Group for Postal Services — y gabeM TekcTy: ERGP).

1 3axoH o wiaHckoM cHCTeMy Pemvommme Cpome (,Croyabens macesk PC™, 6pojy 30/18).

2.1. AHajIH3a pe3yaTara nperxogne CTpaTeruje

V 001acTH NOIITaHCKUX YCIyTa, ¥ MPOTeKIOM NepHOIY, CIIPOBO-
Dena je Crparernja. CBe akTHBHOCTH NIPONHCaHe AKIIHOHHM ILTAaHOM
3a peammsamijy CTpaTerHje YCIIeIIHO Cy CIIpOBeleHe Y 3aJaTHM po-
KOBHMa.

HymnemenTandja CIpaTertje JoHena je OpojHe pesynTare KOjH
HMajy JHpeKTHe H HHIHpPeKTHe e(eKTe Ha pa3Boj MOMTaHCKHX yCIyTa
vy Penyomuun CpOHjH, a IOIITAHCKH CEKTOp jé OCTBapeHHM pe3ynTa-
THMa JOJATHO IOTBPIHO CBOjY €KOHOMCKY H CONHjaIHY BaKHOCT 3a
KopucHHKe. CTpaTterjoM je, y okeupy IloceOHor miiba 1: Obez0ehu-
Bake IpyXamka JOCTYIHHX, IOy3JaHMX M e(HKACHHX IIOIITaHCKHX
yeayra y Penybmunu CpOHjH y cKIamy ca JHpeKTHBaMa H IIpelopyKa-
Ma CEeTCKOI [IOINTAHCKOT caBeza, Omna Iponucana Mepa 1.1: Vekna-
DhHBame NOIITaHCKe perylarHBe ca 3akoHomaBcTBOM EV H CBeTcKor
MIOIITAHCKOT CaBe3a y o0acTH IOINTaHCKHX ycAyTa. PeamHzamHjoM
aKTHBHOCTH KOje CYy ce OJHOCHIE Ha OBY Mepy Yy IPOTeKIHX HeKOIH-
KO TOIHHA OCTBapeH je 3HadajaH HapedakK y 3aKOHOJABCTBY KOjHM ce
ypelyje momranckH cekTop. HanMe, TOHeT je HOBH 3akoH H JOHETH
cy nparefil IponucH, IUMe jé OTBOpeHa MOTYAHOCT Jarker pazeoja Ip-
JKHUINTA MOIMTAaHCKHX yCIyTa Kao BaKHOT Jela IpHBpele H JpYIITBA.
Haj2Ha9ajHHjH THEEBH KOjH CY IOCTHTHYTH JOHONIEHEM TOT 2aKOHA
cy: obesbehuBame yclIoBa 3a OIP:KHBOCT YHHBep3alHE MOMITAHCKE
YCIyTe H MOKPHBEHOCT LINIOKYIIHe TepHTOpHje Pemybmnke CpOHje mox
jedHAKHM yCIOBHMA 3a cBe TpaljaHe, Kao H pa3Boj MOMITaHCKHX yCIyTa
BaH YHHBep3a/lHe IIOIITaHCKe YCIyTe, OPHjeHTHCAaHHX Ha KOPHCHHKE ¥
KOHKYPEHTHOM H JHTHTATHOM OKpYKemY; Hake odesbeleme ycmopa
3a yHanpeljeme pa3Boja TPAKHINTA NOMTAaHCKHX YCIyTa H paBHOIIPABHY
YTaKMHITY Ha TP/KHINTY MOINTAHCKHX YCIYTa; JOJAaTHO jadame caMo-
CTATHOCTH H e(hHKAacHOCTH Perymatopa y BeToOBOM BpIISHY peryia-
TOpHHX H APYTHX IIOCTOBA; CIBapamke yCIOBa 3a Ja/ke yHampeleme
KBamuTeTa y 00aBJhaky MOINTAHCKHX yCIyTa; yHanpeljeme Npykama
NIPeKOTpaHHYHHX MOIITAHCKHX yclOyra H noBehame ImoOalHe HOBe-
3aHOCTH; CTBapambe NPaBHOT OKBHpa 3a AHTHTANH3alHjy Ipoleca y
IIBY IIpHMeHe HOBHX TeXHOIOTHja H caBpeMeHe IOINTaHCKe OIpeMe;
obez0eljiiBame yciloRa 2a noeehame cTelleHa 3aI0BOEEHA H VHAIIpe-
Deme 3amTHTe HHTepeca KOPHCHHKA IOMITAHCKHX YCIyTa; NOTH3AmE
HHBOA TPaHCIAPEHTHOCTH H I0jeJHOCTaBbekhe IPHCTyNa KOPHCHHKA
MOINTaHCKHX YCIyTa perylaTHBH H caMHM THM, OTaKIaBamkbe 00aBiba-
Ba NOITaHCKe OeJaTHOCTH M JakKile OCTBApHBAke 3alllTHIE IpaBa
KOpHCHHKA, Kp03 ONTHMH3aIHjy Opoja MOA3aKOHCKHX akara. Ilopen
HABEIEHOT, a ¥ cKIamy ca MepoM 4.1. Omoryhaeame HecMeTaHOT OI-
BHjamka MpeKorpaHHYHe pa3MeHe NaKeTCKHX IOIbaka ca oBlamhe-
HHM JaBaollHMa YHHBEp3aIHOT CcepBHca Ip:kaBa TIaHHIa EV, cripoBe-
JIeHa je H AHaln3a IpolleHe moTpele HMILTeMeHTanHje Ypeade (EU)
2018/644 o ycnyrama IpeKoTpaHHYHe JOCTaBe [IaKeTa, Koja je Jama
[oNa3Hy OCHOBY 3a HMILTeMeHTallHjy oBe ypende y HOBH 3akoH. CXom-
HO TOMe, HOBHM 3aKOHOM Jara je obaBe3a Perynaropy da NPHKYILBa
H oOpaljyje momaTke oI MOINTaHCKHX oIlepaTopa MoTpebHe 3a yHampe-
Deme npekorpaHHIHe JOCTaBe MaKeTa, a Perymarop je y MpoIHCaHOM
POKY IJOHeO MOI3aKOHCKH aKT KOjHM ce, H3Mely ocTanor, Omixe mpo-
IHCYjy BpcTe IoJaTaka Koje ¢y IMOINTaHCKH ONepaTopH Iy:KHH Ja Pe-
TyIaTopy JOCTaB/bajy NOoJaTKe, HMajyhl vy BHIY Ja cy HCTH HeOIIXOIHH
3a yHanpeleme IpeKorpaHHYHe 0CTaBe MaKeTa.

HoBH 3aKkoH H NOI3aKOHCKH aKTH 00e30eIHIH cy TeMelbe 3a Ha-
IpeTaK H yBoleme caBpeMeHHX, HHTeTPHCAHHX IOINTAaHCKHX YCIIyTIa,
0azupaHHX HAa CTATHHM TEXHONOIIKMM HHOBamHjama. OBe H3MeHe cy
MoIpiKaHe pa3BojeM HHGOPMAlHOHHX TeXHONOIHja, OHIHTaTH3allHje
H HHTepHeTa, a yckialjeHe ca moTpebaMa H O9eKHBambHMa KOPHCHHKA.
ITopen HaBeneHor, CTparerujoM, v okeHpy IloceOHor muma 2. OcH-
Typambe JOCTYIHOCTH H OJp;KHBOCTH YHHBEP3aTIHOT MOIITAHCKOT Cep-
BHCAa Y CKIady ca morpedaMa KOpHCHHKA H IIPOMeHaMa Ha TPKHIITY,
Mepa 2.1: Obezdeljeme 0IpKHBOCTH NIpYAaka CBUX YCIYTra H3 OKBHpa
VHHBep3alHe MOINTaHCKe yCcAyTe, Kao ycIyTe O ONIITeT HHIepeca,
ouna je mpenBuljeHa, H3Melhy ocTanor, H AKTHBHOCT 2.1.1: AHammza
OIpAMBOCTH YHHBep3aIHe MOIITAHCKe YCIIyTe (Y JasbeM TekcTy: YIIY)
U JedHHHCAme HBEHe yIore Y CKIany ca IPOMEH/BHBHM IoTpedama
KOPHCHHKA. CXOIHO TOMe, Ka0 HOCHIAIl OBe aKTHBHOCTH, Perymarop
je dopmupao PangHy rpymy 3a H3pamgy CTydHje o oOp:KHBOCTH YIIV y
Je(HHHCaBY BeHe yIoTe y CKIagy ca IpoMeHBHBHM IoTpebaMa Ko-
PHCHHKA, CadHEBeHy oI IpedcTaBHHKA Perynaropa, MHHHCTapcTIBa H
JIIO. HaBeneHa PamHa Ipyma je CIpoBela CBOj 3aJaTak H Jaja Ipemo-
PVKe Ia ce H3MeHOM peryiarHBe Tpedajy H3BpmmTH criefeha yHampe-
Jema ucte: yexnaljiurame ca EV perynatueoM; odezbelipame yenora
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3a OOp;KHBOCT YHHBep3aTHe IOINTaHCKe yCIyTe; pededHHHCA®mE OI-
cera VIIV y cKlagy ca norpedaMa KOPHCHHKA NOINTAHCKHX YCIyTa;
penedHHHCaBke NapaMeTapa KBalIHTeTa NpeHOoca MOIMTaHCKHX IOMIH-
Jbaka, yauMmajyhu v 003up norpede KOpHCHHKA NOMITAHCKHUX YCIyra H
TPOIIKOBE NPYKamka ycIyTa, Kao U pededuHicame IapaMeTapa KBali-
TeTa JOCTYIHOCTH MOIITaHCKHX YCIIyra y3uMajyhu y o63up reorpad-
CKe H JeMorpadcke crenHOHIHOCTH. CBe HaBeISHO jé CIPOBENEHO
KpO3 JOHOIIEEHe HOBOT 3aKOHA H IOJ3aKOHCKHX aKaTa, y IMPOMHCAHOM
poky. Takolje, y cKamdy ca akTHBHOCTHMA YTBpl)eHHM aKITHOHHM ILIa-
HOM, a y IIbY ycKiahHBama IOIMTaHCKe perylarHBe ca 3aKOHONaB-
cTBOM CBETCKOT NOIMITAHCKOT caBe3a, y MepHody peannzanuje CTparte-
THje, JTOHeTH Cy H 3aK0oH 0 NoTBpljHBamy akara CBETCKOT MOIITAHCKOT
caee3a (,Coyxdenu rmacHuK PC — MelyHaponuu yroeopH”, Opoj
1/25), 3axoH o morephHBamy Jpyror A0JaTHOT IPOTOKoNa CBeICKe
MOINTAHCKe KoHBeHIWje (,,Coy:xdeHu rmacHUK PC — MelyHapomsau
yroBopH”, Opoj 1/21), kao 1 3akoH o noTBpjHBaky akaTta CBETCKOT MI0-
IITAHCKOT capez2a (,,Cay:xdenu macHUK PC — Mel)yHapoIHH yTOROpH™,
Opoj 2/23), a mpeIMeTHUM aKTHMA je V HallMOHATHOM 3aKOHOIABRCTIBY
noTBpljeHa MeljyHaponHa perynarHBa Koja peryiHIle o0nacT MOIMTaH-
cxor caodpahiaja v CBeTCKHM OKBHPHMA.

TIopen HaBedeHOT, Perynarop je y poKy IpoIcaHoM AKITHOHHM
ILTaHOM, OTNO9e0 ca CIIpoBoljemeM CTPYIHOT Hagzopa ¥ oOdacTH Io-
IITaHCKHX ycuyra. HanMe, cTpyYHH HaZ30p je OTIO9eT Ha IPHMEHOM
3aKoHa H IpolHca JOHETHX Ha OCHOBY 3aKOHa ¥ Jelly KOjHM je ypeheH
KBaTuTeT oOaeibama VIIY, IPHCTYII MpEXKH, IIeHAa H PAIyHOBOICTBO
nmapanana YIIV. CXogHo ToMe, CTpydHa mHila Perymartopa modena cy
Ta KOHTPOJHIIY HCIYEBeHOCT IPONHCcaHuX apaMeTapa KBalHTeTa IpH
obaB/bamby YHHBep3aIHe IMOIITAHCKE YCIIyTe, Ka0 H KBAIHTEeT 00aBiba-
Ba OCTANHX NOIITAHCKUX YCIyTa, Ja KOHTPOIMIIY NPHMeHy Baiehux
LISHOBHHKA MIOINTAHCKHX YCAyTa, IPHMEHY YTOBOpa O IPHCTYIY Mpe-
AH, Ka0 H padyHOBOICTBEHO pa3lBajamke OaBalana YIIY. V cIpoBo-
hemy cTpydIHOTr Hang3opa ocTBapeHa je KOHTHHYHpaHa capaiika ca HH-
CIEKTOpHMa 32 MOIITaHCKe YCIyTe peCOPHOT MHHHCTApCTBa, IPH 9eMy
je Jomino Jo pa3sMeHe pasTHIMTHX 3Halma H HCKycTaBa, o7 3Hadaja 3a
yHanpeleme HaT30pHHX aKTHBHOCTH.

Taxohe, v okBHpY peamizanje CTpaTerHje, CIPOBEISHO je Heza-
BHCHO Mepembe KBaTHTeTa NOIMTAHCKHX YCIIyTa Koje IPY:Kajy IOIMTaH-
CKH OIIepaTopH, a pe3ylTaT Mepema cy 00jaB/beHH Ha cajTy Perymaro-
pa. OBH pe3yITaTH Cy 3Ha9ajHO IIOMOIIH NOIITAHCKHM OIepaTopHMa
Ila yHaIpeJe CBOjé MOCTOBHE NpOIece, jep Cy HM Pe3yITaTH yKa3aaH
Ha elleMeHTe [I0CII0Baka Koje Tpedajy Ia mompase U yHanpere, a HeKH
OIlepaTopH Cy Ha OCHOBY IIPE3eHTOBAHOI YCIeNH Ja yode HOBH IIpo-
CTOp 32 Ja/bH pacT H Pa3Boj, HAKOH deTa Cy HalpaBHIH MHOIO Oolbe
pe3yaTaTe of MpeTXoOHHX. ITopen Tora, pasBHjeH je H I'HIC mopTan 3a
HH(QOpMHCake KOPHCHUKA O JOCTYIHOCTH IOMTAHCKHX YCIyTa, KojH
oMoryhaBa mpHKa3 JoKallHja IOCIOBHHIIA, TaKeToMara H TepHIOpHje
Ienopamka oneparopa. OBaj mmopran u ITopTan neHa, oMoryhno je Ko-
PHCHHIIHMa Ja Jakmle Hal)y Ipy:Kaolla ycayTe Koja HM je IoTpedHa,
Ia ymopede LeHe H JoOHjy NOINTAHCKY YCAYTY Koja BHIIE OITOBapa
BHXOBHM IoTpedama y BHAY Op3HHe, JOCTYNHOCTH HIH NPHCTYIad-
HOCTH. Jla’be, a ¥ LIUbY yHanpeljelma 3alITHTIe HHTepeca KOPHCHHKA,
CIPOBEISHO jé HCTPaKHUBAaEke CTENeHAa 3aJ0BOJGCTBA KOPHCHHEA IIO-
IITaHCKHX YCIIyTa, Koje je olepaTopHMa MOCTyAKHIIO Kao OCHOB 32 yo-
JaBalke HeJocTaTaka Koje Tpeba IMOoNpaBHTH, Kao H IPHIHKA 3a yoIaBa-
Be Ja/bHX IIpaBalla pa3Boja y cycpeT norpedama rpaljaHa u IpHBpere.

C THM Y Be3H, cadlbeHa je H aHaIH3a OfpKHBOCTH YHHBep3alHe
HOIUTAHCKe YCIyTe, IPH 9eMy Cy JaTe IpPenopyke 3a pelH3ajHHpame
o0HMa H HadHHa Ipy:Kaka OBHX yCIyTa, YKBYIyjyhH yKHIame peBa-
suljeHHX H yBol)ehe HHOBATHBHHX MOINTAHCKUX YCIyTa.

VHanpeljeHa je ¥ ¢HHAHCHjCKAa e(hHKACHOCT Kpo3 yHampeleme
nponeaype padyHOBOICTBEHOI pa3lBajamka, a y CKIagy ca Ipemo-
pykama CTpatertje, lleHe VHHBep3aIHOI CepBHCa Cy ycKiaheHe ca
HHOnamjoM. ITopen Tora, jedaH o pesydTala peamHsalliije Mepa cy
OCTBapeHa ylarama y MOIepHH3allHjy IOINTaHCKe HH(pacIpyKIype,
VEBYIyjVhH H IpHMeHY MakeToMara, KOjHMa je 3HadajHO yHampele-
Ha HCIOpYyKa MOMITaHCKHX IOIIHbaka y ypOaHHM cpeIHHaMa, IITo je
yIHOAno H Ha noeehame e-TpropHHe 300T OIAKIIaHOT Ipey3HMamka
pobe, a y KpajimeM pe3yaTary Ha opehame 00HMa MoIbaka TeHepH-
CaHHX JaJbHHCKOM KyIIOBHHOM.

TIopen Tora, y HOTIYHOCTH je peaqnH3oBaHa H Mepa 4.2. Pa3Boj
MeljyHaponHe capaime y 00IacTH NMOINTAHCKHX YCIyTra y HHIBY HHTe-
Tpallije MNOIITAHCKOT TPAHINTA y II00anHy MOIITaHCKH Mpeky, Kpo3
ydemthe npencTaBHUKa JIIO, Perynaropa 1 MHHHCTapcTBa ¥ pady KOH-
rpeca CBeTCKOT IIOIMTaHCKOT caBe3a, Kao H Ha IIeHapHHM 3aceJamiMa
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H paJHHM IpynaMa EBpOICKOI KOMHTeTa 3a IONITAaHCKy peryIaTHBY
(CERP), Eppolicke I'pyIle IOMTAaHCKUX perynaropa (ERGP) u Acomi-
jalHje jaBHHX MOINTaHCKHX omeparopa Espone (PostEurop). CopoBo-
hemeM OBe Mepe OCTBapeH je H3y3eTaH yclexX — PemyOmmka Cpduja je
Ha 28. Konrpecy CReTCKOT IONITAHCKOT Cape3a OIP:KaHOM Y OKToOpY
2025. romuHe, H3a0paHa y 11aHcTBO CaBeTa 3a IOMITAHCKY eKCIIoara-
LIHjy, jeJHOM oI JBa Haj3HadajHHja Teda CBETCKOTI MOIITAHCKOI CaBe-
3a, Koje je ycMepeHO Ha IoMoh momrraMa Ja MOIEepHH3Y]Y H yHampere
CBOje MOIUTAaHCKe ycIyre H IIPOH3BOIe, H 0aBH ce ONEepPaTHBHHM, €KO-
HOMCKHM H KOMEpIHjaIHHM acleKTHMa MOINTaHCKOT MocloBamka. Pan
IpecTaBHHUKA PemmyOmike CpOHje y 0BOM Tely y mepHody 2026-2029.
roguHe, Jalie 3Ha9aj JOMPHHOC Y MPOMONHH pacTa IOMTAaHCKHX I10-
IIHJbKA, [TaKeTa H (PHHAHCHjCKHX yCIOyra Ha HAllHOHATHOM IIOINTaH-
CKOM TpPAMINTY, OCHTYpaBajyhi Ja momTaHcKa Mpeka OCTaHe pelle-
BaHTHA, IPHCTyNlagHa U HHOBATHBHA Y JUTUTAIHO] €pH.

'V Be3H ca CBHM Halpel HaBeIeHHM, CTIPOBOlemeM 3ajeTHHIKHX
aKTHBHOCTH H pealH3allijoM Mepa yHampel)eHa je HHCTHTYLHOHAIHA
capanima, IITOo jé IMO3UTHBHO YTHIIANIO Ha Pa3Boj MOIMITAHCKOT CeKTopa.
Capanma je ocTBapeHa ¥ H3paaH 3aKOHCKHX H IIOJ3aKOHCKHX aKata, y
crpoeoljemy CTpYIHOT H HHCIIEKIHjCKOT Haazopa, v odmacTi MelyHa-
pOIHe capalmbe, y 001acTH eBpONCKHX HHTETpallija H MHOTHM IPYTHM
obacTHMa 071 3Hadaja 3a IIOIITAHCKe YCIyTe.

MHEHHCTApCTBO jeé KOHTHHYHPAaHO HaarIelato peanusalijy Mepa
H aKTHBHOCTH IpenBHl)eHHX AKIIHOHHM IUTaHOM, NIpaTefin cBake roau-
He NMOCTHTHyTe pe3ydTare Kpo3 KBaTHTaTHBHE H KBAHTHTaTHBHE ITapa-
MeTpe. Ha Kpajy cBake ToqHHe, CaiHBbaBaHH Cy H jABHOCTH JOCTYIIHH
TONHIIBH H3BeNITajH O peamnzanHji CIpaTerdje H AKIHOHOT IITaHa,
KOjH cy 00jaB/bHBAHH Ha ajTy MHHHCTApCTRA.

2.2. ILl1aHCKA JOKYMEHTA H PEJIeBAHTHH OIPABHH OKBHP 34
IIporpam

Tp:AKHIITe IOMTAHCKHX yeiayra v Penmydmunu CpOHju perymica-
HO je Kpo2 aKkTHBHOCTH MHHHCTApCTRa, Koje je HaLIeKHO U 3a o0IacT
MOIITAHCKUX VCIIYTa, KA0 H aKTHBHOCTH HAIIHOHATHOT Peryiaropa.

MHHHCTApCTBO CIPOBOIM MOMHTHKY Biame, Kpo3 IOHOIIEHE
onropapajyhux mpommca, BpIIH Hag30p Hald IPHMeHOM 3aKoHa O IIo-
INTaHCKHM ycAyraMa H IpONHca JOHETHX Ha OCHOBY 3aKoHA, IIpel-
cTaB’ka PemyOmiky CpOHjy y MeljyHapomgHMM opraHH3alHjaMa H HH-
CTHTyLHjaMa ¥ 00IacTH NOIITAaHCKHX YCIyTa, cTapa ce o cpoBohemy
cropazymMa y o0nacTH IOINTAHCKHX YCIyra H o0apemrTaBa CBETCKH
NOIITaHCKH caBe3 0 JIIO H eHTHTeTHMa HaJUTeKHHM 32 HCITYEHAaBame
obaBe3a 13 CBeTCKe NOMITAHCKe KOHBEHIH]je H 00aBba H IpyTe MOCTIO0-
Be YTBpljeHe 3aKOHOM.

PerynatopHO Telo 3a eNeKTPOHCKe KOMYHHKAIHje U IONITAHCKe
yCIyTe je He3aBHCHA peTylIaTopHa opraHHzallija Koja, naMely ocTanor,
BpIIH jaBHa oBlamfiema ¥ MHbY perylTHCAma TPKHINTA MOMMTaHCKHX
ycayra y Pemyomumm Cp6uju. IlpapHH monoXaj H pan Perymaropa
MIPONHCAHH CY 2aKOHOM KOjHM ce ypelyje o0macT eneKTpOHCKHX KOMY-
HHUKalMja. Perynarop y cKIagy ca 3aKOHOM O MONITAHCKHM yCIyraMa
TOHOCH IOI3aKOHCKe aKTe, H37aje H Oy3HMa J03BOIe 3a o0aB/bame
MIOIITAHCKUX VCIyTa, ViecTBYje V paay MeljyHapoIHHX opraHHzallja
H HHCTHTYIIHja ¥ CBOjCTBY HAallHOHATHOT PeTyIIaTOPHOT Tena y 00IacTH
MIOMITaHCKUX YCIyTa, BPIIH CIPYYHH Hag30p Hald paZioM MOINTAaHCKHX
oIeparopa, BOOH perucTap H3TaTHX H OOY3€THX J03BOA MOMITAaHCKHM
oneparopuMa H o0dez0eljvje jaBHM NIpHCTYI TOM PETHCIPY, CIIPOBO-
IH BaHCYICKO pelllaBaibeé CIOpoBa H3Mel)y NOMTAaHCKHX omeparopa
H KODHCHHKaA, pemraea cropoBe uaMel)y JIIO H KOPHCHHKA V Be3H ca
[PHCTYIIOM IIOIITAHCKO] MPEeXH, CadHEbaBa VIIOPeTHH IIperie] IeHa
MOIITAHCKHX YCIyTa IOMITAHCKHX OIleparopa M Ha CBOjOj HHTEpHET
CTpaHHUIIH 00jaBJbYje MoJaTKe H3 IeHOBHHKA IOINTAaHCKHX yCIyTa, ca-
IHBaBa Teorpad)CKH IMperfe] pacIpocTpameHOCTH IOMTAHCKe Mpeke
H TepHTOpHjalHe JOCTYNMHOCTH yCIyra MOINTAaHCKHX olleparopa H Ha
CBOjOj HHTepHeT CTpaHHIH 00jaBJBYje MOoJaTKe M3 reorpadckor Impe-
IMefa, NOACTHYe KOHKYPeHIHjY H HHOBallHje Ha TPJKHINTY MOIITaH-
CKHX VCIyTa, IpHKYILURA, oOpalyje H o0jaBibyje IMOTATKe O TPKHINTY
NOIITAHCKUX YCIyTa Y3 OCHOBHE IOJATKE O IOCTOBaBkby IOMTAHCKHX
omeparopa y Be3H ca 0OHMOM H NpPHXOZOM O OCTBAPEHHX IOIITaH-
CKHX YCIIyTa IO IOIITAHCKOM OIleparopy, IPHKYIUEA H odpaljyje mo-
IJaTke Of NOIMITAHCKHX OIeparopa NOoTpeOHe 3a yHampeleme Ipeko-
TpaHHYHe JOCTaBe IakeTa, MPHKYIUba H o0jaBbyje MOTaIke Y Be3H
AKTHBHOCTH IIOINTAHCKHX OIepaTopa YCMepeHHK Ha OIP/KHBH Pa3Boj H
MOACTHYe capalmy H3Mel)y MOIITaHCKHUX omepaTopa H 3aHHTepecoBa-
HHUX HHCTHTYIIHja II0 TOM [IHTAEY.
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PETYETMKE CPEIIE

V Penyomuun CpOHjH NOIITaHCKe YCIyTre perylHcaHe cy 3ako-
HOM H 0roBapajyhnM moa3akoHCKHM aKTHMa, JOHeTHM Ha OCHOBY 3a-
KOHA.

3aKoHOM cy ypeheHH ycIOBH H HaiHH 00aBbamkba MOIITaHCKHX
yCIyTa, HaIeXKHOCTH y 00/IacTH NOIITAHCKHX YCIyTa, IpaBa, obaBese
H OITOBOPHOCTH Japaniala H KOPHCHHKA MOIITAHCKHX YCIyTa, Haa3op
Haj IIPHMEHOM 3aKOHa, Kao U JpyTa IIHTama of 3Hadaja 3a (hyHKITHO-
HHCamke H pa3Boj NOMITAaHCKHUX yeIyra v PermyOmim CpOmju.

3axkoHOM je yIBplieHO ma oBnamhema y 0OTacTH NMOIITaHCKHX
yeayra v PemyOmimu CpdujH Mmajy Brnama, MHHHCTApCTBO Halle-
JKHO 2a 001acT nomnTaHCKOr caoOpahaja u Perynartop. Bnana yiephyje
OCHOBHA oOIpeflebea H NpHHINNEe o0aB/bamkba MOIITAHCKHX YCIyTa,
pyKoBozZehH ce OMINTHM HHTepecoM Yy OBOj 00macTH, mpodecHOHAd-
HHM TIPHHIIAIIHMA [IOMITaHCKe CTPYKe H HademHMa CBETCKOT MOIITaH-
CKOT caBe3a H JpyIHxX Mel)yHapoqHHX OpraHH3alllja, Kao H Ipey3eTHM
MeljyHapomgHHM obaBe3aMa, JOHOCH IporpaMe pa3Boja H aKI[HOHe ILIa-
HOEBe 2a BHXO0BO crporoljeme, KojiuMa ce VIBplyje Hadena, IHMJBEBH H
TIPHOPHTETH Pa3Boja MOINTaHCKHX yeuyra y Pemyonunu CpoHjH.

3aKoHOM je IpoIHcaHo fa je VIIV, ycoyra of OIIITeT eéKOHOM-
CKOT HHTepeca Koja ce 00aB/ba y KOHTHHYHIETY, Ha TepHTOpPHjH Pelry-
omike CpOHje, y OKBHpPY NPONHCAHOT KBANTHTETa, O IPHCTYNATHHM
IleHaMa H MO0 jeJHAaKHM yCIOBHMA 3a CBeé KOpPHCHUKe, 0e3 JHCKPHMH-
HallHje.

3a obarmame VIIV 3akoHOM je ornamnheHo , ITomra Cpduje” 1.0.0.,
Kao JIIO. V oxkeupy VIIV ¢y H pe3epBHCaHe IOINITAHCKEe YCIyTe, dije
je obarmame moeepeHo JIIO u oHe oOyXeaTajy: IpHjeM, yCMepaBame,
TIpeHOC H ypydeme MHCMOHOCHHX IOMITaHCKUX MONMBbaka Mace Jo 20
TpaMa; IpHjeM, ycMepaBame, IpeHOC H ypydelme IMHCMEHa y CYOCKOM,
YIIPaBHOM H MpPEeKpIIajHOM IMOCTYIKY, Kao IpeNopydeHHX MOMTaHCKHX
monmikaka, Oez o0zuMpa Ha MHMMWTe; NpHjeM H IPEHOC EIeKIPOHCKe
TOpPYKe V JeNMHHCTBEHO IeKIPOHCKO caHyde Ha IToprany e-Vipasa.

IMomTaHCcKe yCIyTe ce He CMATpajy pe3epBHCAHHM IMOITaHCKHM
ycIayraMa, ako HM je IoIlTapHHa 0e3 JOMyHCKHMX yCIyTa BHINA OI H3-
HoOca KOjH je IBa U Mo IyTa BehH o momrapuHe 3a IPeHOC MTHCMOHO-
CHe NONIMJBKe HajOpske KaTeropHje mpeMa BaxkeheMm neHoRHHKY JIIO.

Veroe 3a obaBbame VIIY je mocedoBambe Mpeke, a OminKe ycIo-
Be 3a o0aBJpame VIIV Npomucyje MHHHCTAp HATeKaH 3a [0CIIOBe I10-
INTaHCKHUX yCIyra Ha Ipednor Perymatopa. JIIO, Koju odaBmba VIIV,
o0ez0eljyje ompxiBocT obaBmama VIIV u2 cpencraBa obesbelermx
H3 OPHX0Ja OCTBApeHHX IpyxameM VIIV. TpomKoBH HacTamH NpH
obaermamy VIIV ox cIpadHe JIIO, moIMHpY|V ce, IPBEHCTBEHO, OI
TpHxoJa HacTauux o0aBibameM pe3epBHCAHHX H Hepe3epBHCAHHX
TIOMTAHCKHX yCIyTa, H3 AoMeHa VIIVY. JIIO Oy:xaH je Oda MpHXode on
pezepBHCAHHX IIOMTAHCKUX YCIyTa padyHOBOICTBEHO OZIBOjH O IPH-
X0Ia OCTBapeHHUX Ol Hepe3epBHCAHHX MOMITaHCKUX YCIyTa H3 JoMeHa
YHHBep3alHe NomTaHcke ycayre. Jasaman VIIY je mykaH Ja pady-
HOBOJCTBEHO OZBOjH IPHXOIE H TPOIIKoBe YIIY ocTBapeHe on VIIV,
O IPHX07a H TPOIIKOBA OCTBAPEHHX O OCTANHX IOINTAHCKHX YCIyTa,
TIpeMa BpcTaMa ycIIyra.

TpeHYTHO CYy Ha cHa3H clefleha akTa JoHeTa oI cTpaHe MHHH-
cTapcTBa H Perynaropa, Ha OCHOBY 3aKoHa:

1) IIpaBHIHHK O YCIOBHMAa H HaiHHy 00aB/bakba NMOINTaHCKHX
yemyra (,,Coyxdern rmacHHK PC”, 0poj 71/25). OBHUM IIPaBHIHHKOM
dmixe ce ypel)yjy VCIOBH H HadHH 00aB/bamka MOINTAHCKUX YCIyTa,
ToCTyIamke ca MOIMTAaHCKHM IONIHJbKaMa oI IpHjeMa IO ypydema,
cafpiKaj 3aXTeBa 3a H3JaBamke J03BONe 3a 00aB/bame IMOINTaHCKHX
yCIyTa, MofallH Koje Cy MOIITAHCKH OIepaTopH Ty:KHH Ja J0CTaBbajy
Perymnatopy, IpeKoIpaHHYHa JOCTaBa, OJPKHBH pa3Boj, reorpadcKu
TIperTie]] pacIpoCTPambeHOCTH NOMITAHCKe Mpeke, Kao H Apyra MHTamba
oI 3Hadaja 3a QYHKUHOHHCAKE H Pa3Boj MOMTAHCKHX yCIyTra y Pemmy-
omumu Cpoujn;

2) IlpaRUNHHK O OMIGKHMM YCIOBHMA 3a 00aBhame VHHBEp2aIHE
momradcke yeayre (,,Coyixdert rmacHUK PC”, Opoj 78/25). OBuM npa-
BILUTHHKOM IIPOITHCY]V ce OMIDKH YCIOoBH 3a oDarkame VIIY, Koju ce
oIHOCEe Ha TeXHHYKe H TeXHONIOIIKe pecypce JIIO/qaBaona VIIY, MH-
HHMYM paJHOT BpeMeHa, HeOIIXOJHe YCIIOBe 3a pyXKakbe YHHBep3aIHe
TIOMTAaHCKe YCIyre ocodaMa ca HHBATHAHTETOM, Kao H HOMEHKIATypa;

3) IlpaBHIHHK O IIapaMeTIpHMa KBalHTeTa, MePHIHMAa H KpHTe-
pHjyMIMAa 2a 00ap/bake YHHBEP2AIHE OIITaHCKe yerayTe (,,CayxbeHn
rnacHHK PC”, Opoj 78/25). OrHM IpaBHTHHKOM Ominke ce ypehyjy Me-
pHIa H KPHTePHjYMH KOje MOpa HCITyE-aBaTH MOIITaHCKa Mpexa JIIO/
IJaBaomnia VIIV, BomehH padyHa o I'yCTHHH Hace/beHOCTH, IIOKPHBEHO-
CTH NoIpydja H moTpedaMa KOPHCHHKA YCIyra, Kao H IapaMeTpH KBa-
JIHTeTa 2a o0aBbame VIIV;

4) TIpaBHIHHK O HAa9MHY H NOCTYIKY CTPYYHOI Hagszopa oda-
BIBaha MIOITAHCKUX yeiayra (,,Cryxbenn rmacHuk PC™, poj 110/25).
OBHM IIPaBHIHHAKOM IIPOIIHCYje cé HadHH OpraHH30Bakba H NOCTyNIama
opnamfieHHx THIIa Perynatopa y BpIleBy CIPYIHOT Hamgsopa y obma-
CTH MOINTAHCKHX YCIyTa Ko NOIITaHCKOT Olleparopa, KOjH ce CIIPOBO-
JIH CarnacHO 3aKOHY.

5) IIpaBHIHHK O IIPHCTYITY MPEKH jaBHOT MOIITAHCKOT OIlepaTo-
pa (,,Cryxbenu rmacHEK PC”, 6poj 110/25). OBHM IpaBHIHHKOM IIPO-
IIHCYjy ce HadHH H YCIIOBH MIPHCTYIIA MOIITaHCKOj MpexH JIIO.

6) IIpaBHIHEK O BHCHHH H HadHHy Iahama Takce 3a H3JaBame
II03BOIIE, H3MEHY J03BONIE H HaKHAJIE ONEePaTHBHUX TPOIIKOBA 3a 00a-
BlBamhe NOMITAaHCKHX yeruyra (,,Crayxbern rmacHHK PC”, Opoj 12/26).
OBHM IIPaBHIHHKOM IIPOIIHCYje Ce H3HOC H HadHH Imahama HeTor 3a
H3[IaBame/H3MeHy J03BOIe.

7) TIpaBHIHHK O IIOCTYIKY BaHCYACKOT pelllaBamka CIopa o IpH-
TOBOPY KOPHCHHKA INOINTAHCKHX ycayra (,,ChnyxOeHH ImacHHK PC™,
Opoj 4/26). OBEM IpABHIHHKOM IIPOIHCYje HAYHH CIpoBofjema BaH-
CYICKOT pelllaBaikha CIIopa KOjH CIIPOBOIH Perynarop.

8) IIpaeunHUK 0 odpaclly H HadWHY H30aBama NeTUTHMAIIH|e
oprnamfieHOT [HIA 3a BpIIeHe CIPYIHOr Hal30pa y o0JacTH MOIITaH-
cKux yeayra (,,CrnyxOeHo rmacHUK PC™, 6poj 84/25). OBHM NpaBHIHH-
KOM IIpOIHCYje H3IIe H HadHH H3JaBamka JeTHTHMaIHje 3a 3allocIeHe
Perynaropa KojH CIIpoBOZe CTPYYHH HaI30p.

9) IIpapHIHHK 0 yIephHBamy IlnaHa H3dapama IPHTOTHHX IIO-
IITAaHCKHX Mapaka H MOTHBa pelOBHHX H3Jama MOINITAHCKHX Mapaka
(,,Coyxbenn rmacHuK PC”, Opoj 118/25) xojuM ce yvIBphyje [lnan uzna-
Bamka IPHTOJHUX MIOMITaHCKHX Mapaka H MOTHBA PeJOBHHX H37amka I10-
IITAaHCKHX Mapaka, Koje y ToKy ToquHe H3zaje ,Ilomra Cpduje” 1.0.0.
(,,Coyxbdenn rmacHuk PC”, 6poj 118/25).

Takolje, Ha CHa3H je U NPaBHIHMK JOHET HAa OCHOBY IPETXOIHOT
3aKoHA O IOINTAHCKUM ycuayrama (,,CayxOeHH rnacHHK PC”, ©poj
77/19), koju he OUTH H2MeEmeH V IPBOM KBapTamy 2026. ronune — [Ipa-
BHJIHHK O Ha9HHY Bol)ema OBOjeHOT paIyHOBONCTBA H IPOBEpe Bepo-
JOCTOJHOCTH pelyIaTOpHHX H3BellTaja jaBHOT MOIITaHCKOT OIleparopa
(,,Cryx0Oenu rmacHHK PC”, Op. 126/20 u 48/24). OBHM NpaBHIHHKOM
NIPOIIHCYje ce HAadIHH Boljema 0OBOjeHOT paiyHOBOICTBA H IIPOBEpPE Be-
POIOCTOJHOCTH pPeTyiIaTOpHHUX H2BemTaja , [lomrta Cpduje” 1.0.0., Ja-
Baona VIIV.

ITopen HaBeqeHOT, Perynarop hie y 3aKOHCKH IIPOIHCAHOM POKY ¥
2026. roquHA JoHeTH IIpaBHIHHK O HadHHY 0O0padyHa HeTo TPOIIKa H
HadHHy OCTBapHBamka IpaBa Ha HaKHAIy ycleld HellpaBeIHOT (HHAaH-
cHjcKor onTepehema.

IMToctojeha perymaTtiBa, 3aKoH, Kao H CBa MOJ3aKOHCKA aKTa, ¥
HajBehoj MepH cy ycaITallleHH ca eBPOICKHM PpeTyIaTOpHHM OKBH-
poM v o0acTH NOMITAHCKHX YCIyTa Koju duHe Vpexda (EV) 2018/644
EBponcror napnaMenTa H Capeta of 18. anpuna 2018. romHHe 0 yeIIy-
ramMa NpeKoIpaHHYHe JOCTaBe MaKeTa M ceT O TPH IOINTaHCKe IH-
pektuee EV (dupextura 97/67/EC EBpoIcKor mapiaMeHTa u CapeTa
on 15. mememOpa 1997. ronuHe o 2ajeIHHYKHM IPABHIMMA 33 Pa3Boj
VHyTpalllhel TP/KHINTA 3ajefHHIe Y MOIpydjy MOIITaHCKHX YCIyIa H
Nno0oBIIaky KBATHTeTa HOIITAaHCKHX yeayra, JupekTaea 2002/39/EC
EBpornckor mapiaMeHTa H CaBeTa ox 10. jyHa 2002. rodHHe KOjoM ce
Mema JlupekTuBa 97/67/EC y Be3H ca Ja/bHM OTBapameM MOINTaHCKHX
YCIyTa IpeMa TPJKHIIHO] KOHKYPEHIIHjH Ha HHBOY 3ajelHHIe H JIHpeK-
THRa 2008/06/EC Erponckor napnaMenTa H CaeeTa on 20. dgedpyapa
2008. romHHe K0ojoM ce Mema JHpekTHBa 97/67/EC y Be3H ca NOTIIYHHM
pa3BojeM YHYIpallbel TPAKHINTA IOMTAaHCKHX YCIyTa Y 3ajeIHHIIN).

2.3. Anayinza nocrojeher crama H ynopeasa me)yrapoana npakca
¥ CeRTOPY MOITAHCKHX YCIyIra

TTomTaHckH caoOpahaj (MHCcMOHOCHE IONIMIBKE H ITaKeTH) v Pe-
nyomum CpOHjH KBYHHH je IOKpeTad IpHBpele M TPIOBHHE, Te je
TeMelb 3a ApyTe CeKTope H JONPHHOCH Pa3Bojy H jadamby NpHBpeIe.
TIpenyseha cBHX BeMHMYHHA KOPHCTe MOIITaHCKe YCIyTe, pall pa3Bo-
ja mocioBama, cHaboeBama podoM HTA. CBH HHMBOH Blaja H jaBHHX
yIpaBa KOpHCTe IONITAHCKE YCIyre KAo CPEeICTBO jaBHEe KOMYHHKa-
ndje. PalbHBHM KOPHCHHIMMA H TpaljaHnMa y yIabeHHM pPYpamHHM
noapydjuMa Tpebajy MOINTaHCKe YCIyre Kako OH OCTalH IOBe3aHH
ca IMTHTATHOM eKoHOMHjoM. ITomTaHckH caoOpahaj HIpa HeonXooHY
YIOTY ¥ OCHIypamby IpaBa Ha KOMyHHKAIHjy H ¥ IIPOMOIMjH TepHTO-
pHjanHe, colMjalHe H IpHBpeIHe KoxesHje. C 003HPOM Ha TO 1a Cy
MHOTH I'paljann Pemyomike CpOuje OMIH 2aTBOPEHH YV CBOjHM JOMOBH-
Ma TOKOM Nna"geMHje COVID-19, ceKTop MOITAaHCKHX ycIyTa IoKa3ao
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ce H3pasuTo BaKHHM. IIpyika NpHCTYIadHe H KBATHTeTHe NOINTAHCKe
yCIyTe, JOCTaBY IPOM3BONA Y MEIHIMHCKE CBPXe H MOHYAY IOPYTHX
OHTHHX YCIIyTa MONyT GHHAHCHjCKHUX VCIyTa 3a rpalane.

JUrHTanu3anija ¥ TeXHONOIIKH pasBoj IpeoOpasHIH cy IIo-
Tpolladke H IOCIOBHE MoTpede, IITO je JOBENO IO CTBapama HOBHX
MIPOH3BOJA, YCIyTa H IOCIOBHHX Mofena. To ce OMHOCH H Ha CeKTop
MOIITaHCKUX ycayra. On (HHaHCHjcKe KpH3e 2008. rommHe Oene-
KH ce BelHK IIaJ ¥ KOMHIHHH MHCMOHOCHHX IONIH/baka H yOp3apa
ce eNeKIPOHCKA 3aMeHa TpaIWIMOHANHHX NOINTaHCKHX YyCIyTa jep
IpKapHe MHCTHIVIMje, Ipenyzehia H MoTpolladH cBe BHUINE YCBajajy
eIeKTPOHCKe MOCTYIIKe Y Pa3lTHINTHM JoMeHHMa. ToKoM MaHIeMHje
COVID-19, neT BeMIKHX Ipyxanana YIIY y EV H3BecTHIO je 1a je
TOILTO OO0 Maja ¥ KOMHIHHH MHCMOHOCHHX IOIIMBaka, a Opojke ce
Kpehy on 10% y KpabeBHHH XonaHIHjH g0 18% y PenyOmiun ®paH-
Iy cKoj’.

Ca Opyre cTpaHe, H3y3eTHO je BeIHKH APYIITBEeHH 3Hadaj IIO-
mraHcKor caobpahaja. PasBHjeHa M JOCTyIHA IIONITAaHCKAa Mpeka y
BeIHKO] MepH IO3HTHBHO YTHYe Ha OIPAHBH Pa3BOj TOKATHHX 3ajel-
HHIIA, HApOYHTO y PypalHHM NoApydjuMa. OCHM Tora, HOINTaHCKH
OIepaToOpH MOCHeIBHK TOIHHA Hyle H JUTHTAIHE YCIyTe Kao IITOo CY
Moo0unHa annmukamija ,Jlomra CpOHje”, H3Tapame KBATH(HHKOBAHUX
eIeKTPOHCKHX cepTH(HKaTa, H3JaBame IlapaMeTapa 3a eVipaBy (JIo-
ToBame, eArpap, e3OpaBike), capallka ca eYIIpaBoM pamH MOApIIKe
KOPHCHHITHMA Yy cTBapamy el paljaHHH Hanora, ePellellT, IPHCTyIIa HH-
TepHeTy U Ap. IHMe JONPHHOCE AUTHTANHO] MHCMEHOCTH H JOCTYIHO-
CTH jaBHHX YCIyTa.

Bymyh# na moclIOBHH Mofel IpyiKama IOMITAHCKHX YCIyra 3a-
BHCH O] eKOHOMHje 00HMa, 300T cMamemkha KOMHIHMHe MHICMOHOCHHX
MIONIHTbaKa (ImpocedHo — 4,9% cBake roguHe of 2008. rogHHe) JonasH
o moeehama TPOINKOBA JOCTaRe MO jenMHHIM. Kako OH OTKIOHWIH
y9HHAK NoBehama TPOIIKOBa, MHOTH IIOIITAaHCKH OllepaTtopH ¥ EY Me-
Bajy CBOj IOCTOBHH MOIe, Ila Tako H oNepaTopH ¥ Pemyomumnn Cpou-
ju. TIpyxaonn VIIV y3 cBoje nocTojehe Mpeke H CIPYKTYpY BHCOKHX
(DHKCHHX TPOIIKOBa HCTPa/KHBAIH Cy HadHHe oBehama e(HKacCHOCTH,
no0oJpllaka pellielha YCMepeHHX IpeMa KYIIY, IHBepcH(HKAlHje
ycIyTa H IIPOHATacKa HOBHX TPJKHIITA Ha KOjHMa MOTY pacTH. PacT
e-TPrOoBHHE 120 MM je MOT'YAHOCT pa3Boja y Moopydjy IoCTape MaKeTa
H MHOTH ce IpyxaolH VIIY caga Haamehy ca ApyrHM Ipy:KaollFMa
ycIyTa JocTaBe makeTa. OCHM HEKONHKO H3y3eTaKa, TP/KHIIHH yIeo
mpyxaona YIIYV y ceITMeHTy JOCTaBe MakeTa H Ja/ke jeé NPHIHIHO
MalH y nopeljemy ca cerMeHTOM NMHCMOHOCHHX IIONIMbaka, I1e OIy-
BeK HMajVy jako BelHK TPKHIIHH YAe0 HIH CY 9aK H Ja/be jeIIHH pele-
BaHTaH TPKHUIITHH OIepaTop.

Tlomrrancka uHGpacIpykrypa v PemyOmuuu CpOHjH 9HTaBHM
CeTOM YCIIyTa, a IIpe cBera Kpo3 JIOTHCTHIKY MOApPIIKY H3BO3Y H e-Tp-
TOBHHH, JOIPHHOCH HHTepHAaIlHOHANTH3alHjH JoMahe IpHBpede H Ko-
MYHHKAIHjH ca AHjacIopoM, Kpo3 H3BO3 CPICKHX IIPOH3BOAA H YCIy-
ra Ha MelyHapogHo TpaxumTe. Takolje, mpHnarojaBame e€BPONCKHM
cTaHAapAHMa (HIp. MHdepamH3aliija TPAHINTA MOMTAHCKHX YCIyTa)
JONPHHOCH yHanpeljeBy KBaTHTeTa H KOHKYPEHTHOCTH.

TTomrTaHcke ycayTe clajajy ¥ peld BHCOKO CO(HCTHIIHpaHHX
ycIyTa ca KOHCTAaHTHHM TeXHHYKO-TeXHOIOIIKHM HHOBalHjaMa, Ipe
cBera y oOmacTH MH(MOPMAIHOHO KOMYHHKAITHOHHX TEXHONIOTHja, Ia
caMHM THM IIpeIcTaB/bajy JedaTHOCT Koja, IMopeld COICTBEHOI OIp-
JKHBOT €KOHOMCKOT pacTa, MOXe YCIIeITHO 11a IIOIPJKH Ja/bH TeXHHY-
KO-TeXHONOIIKH pazBoj Pemydmike Cpouje.

Haxko ce NoclIeIHHUX IoIHHA, IOMMTAHCKH caobpahiaj KoHCTaHTHO
TpaHc(OpMUINle H HalasH Ipel H3y3eTHO 3Ha9ajHHM H3a30BHMA, Hbe-
ToBa OCHOBHA MHCHja OCTaje HCTa, Ja CITyAKH rpaaHiMa H IpHBpEIH,
gHMe JUPEKTHO JONPHHOCH jadamby eKOHOMCKe CTaOHIHOCTH H COIH-
janHe KoxezHje v PermyOmim CpOHju.

TTomTaHCKH CeKTop MpecTaBiha 3HadajaH (paKkTop KojH yIHIe Ha
pacT IpHBpeZe, 3al0CIeHOCTH H OpyTo JoMahu mpoHusBona (y JabeM
TekcTy: B/IIT) y Pemyomumm Cpouju. Taxko je:

2 EC Brussels, 8.11.2021 COM (2021) 674 final: REPORT FROM THE COMMISSION
TO THE EUROPEAN PARLIAMENT AND THE COUNCIL on the application of
the Postal Services Directive (Directive 97/67/EC as amended by Directive 2002/39/
EC and 2008/6/EC).
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— y 2024. TomHHH NOIITAHCKA JelaTHOCT y PemyOmunu Cpoujn
oCTBapHIa IPHXOI o OKo 37 MHIHjapIH AHHapa (oo 319 MHTHOHA
eBpa)’, mTo 9uHI 0Ko 0,39% yxynHor BT v Toj romusm;*

— Y TOIITaHCKOM CeKTopy ¥ 2024. TogHHH OHIIO je YKYIIHO 3aIlo-
creHo 18.887 pamHHKa, omHOCHO oKo 0,8% of YKyIHOT Opoja 3amocie-
HUX y PenyGmimm Cp6uju.’

Haxo je mocleIBHX TOIHHA Y CBeTy JOLLIO IO pa3Bajama Bese
u3mely pacta B/II H ocTBapeHOT oOHMa MOINTAHCKHX yCUyTa, HIAaK
ydemhe momTaHcKor ceKTopa y yKynHoM BJIII jeqHe OpikaBe QTHPEKT-
HO YKazyje Ha HeroB 2Hadaj 2a VKYIHH IPHBPeIHH pPazBoj Te IpiKaBe.
Taxolje 3Ha9ajHa IHEBEHHIIA j& H TO IITO CEeKTOp MOIITAHCKHUX YCIyTa y
Penyonuim CpOHjH IpaTH ONMITH IPHBPEIHH pazeoj HMajyhn v BHIY
Ia je ydemhe y B/IIL, kao H ygemhe y YKyIIHOM Opojy 3amoOCIeHHX
OCTAaJI0 CKOPO HA HCTOM HHBOY Kao H 2019. rogune (0,39% B/II, 0,9%
3amociIeHnx)’.

Hako ce cTame Ha TPXKUINTY IIpoMeHHIo, Pemyonuka Cpouja
HMa 3a IIIJb Ja OCHIypa Ja rpaljanu H npemyseha ocTBapyjy KOPHCT O
OCHOBHHX IOIITAaHCKHX YCIyTra (YHHBEP3aTHH CepBHC). BelukHu geo
CTaHOBHHIITBA, HAPOIHTO OHH KOjH KHBE ¥ YIabeHHM HIIH PYPaTHHM
perdjaMa, H Ja’ke 3aBHce o YIIY Kako OH OCTanH IIOBe3aHH H Bepo-
BaTHO je 1a he Tako ocTatH v Hayhux mer mo JeceT romguHa. MHora
mpenyzeha U IpiKaBHe yCTAHOBE jOII YBeK YIOTped/haBajy MICMOHO-
CHE TONIMBKEe 3a KOMYHHKAljy. Jlabe, IMOKPHBEHOCT HHTEpHETOM
HHje yjeIHadeHa I1a Cy HeKH rpal)aHH HCK/bYIHBO yCMepeHH Ha J0CTa-
By mHcaMa. Takolje, Mepe (DH3HYKOr pasMaka H orpaHHIelHha KpeTamba
ToKOM IaHZeMHje COVID-19 mokazane cy Ja Cy IOMITAHCKe VCIyIe
OHe HeollXolHe 3a JOCTABY IMHMCMOHOCHHX IOIIM/baka H MakeTa (H-
3HYKHM H IPABHHM JHIHMA Y [e710] 3€MJBH.

2.4. OCHOEHH NOKA33aTe/bH PA3BHjEHOCTH TP:KHIITA NOIITAHCKHX
yeayra y Pemydanna CpéajH H nopeleme ca ap:xaBamMa EY

3a aHAMH3Y PasBHjeHOCTH TPIKHINTA MOIITAHCKHX YCIYTa KOPH-
CTH Ce ceT [0KazaTe/ba KOjH Ha HajOO/BH HAa9HH OCNHKABRA)Y KpeTama
Ha [MOCMATPaHOM IIONITAHCKOM TPJKHINTY. 3a OBe IIOKazaTelke Hajde-
mhe ce KOpHCTe IomanH o: 00HMY M IPHXOIMMA HOINTAHCKHX VCIIYTa,
[IeHaMa IOIITAHCKHUX yCOyTa, CTPYKIYypH TpAHIITa (Opoj omepaTopa,
3aMOCTeHOCT U CIL.), Ka0 H 0 IOMITAHCKO] MpeXH (Opoj jelHHHIA I0-
IITaHCKe Mpeke, Opoj MOIMTAHCKIX caHAy4Hha 1 1p.).

O6uM NOWMAHCKUX yciyea

Ha TpauIITy NOMITAaHCKHX Yeayra v Pemydmumu Cpduju (Crinka
1.) y mepuomy oz 2015. go 2024. roquHe OenekH ce Iaj YKYIHOT 00H-
Ma MOIITaHCKHX YCIIyTa 3a oKo 9%. ITan yKymHOT o0HMa ITOINTaHCKHX
yCIyTa HapoduTo je OHO H3pakeH y nepHody 2018-2024. romune Kaga
j& KyMYIaTHEHO H2HOCHO 16,8%. V nmepuoxny ox 2015. 1o 2018. roguHe
Oenexui ce H2BeCTaH pacT YKYIIHOT 00HMMa NOMTAHCKHX YCIyIa KOjH je
THpeKTHA NOCIeHIa pacTa NaKeTCKHX, eKCIpec H KyPHPCKHX YCIyTa.
HakoH OBOT KpaTKOTPajHOT pacTa, v 2019. ToIHN HACTARIEEH je TpeH
maja yKymHoT oOHMa H To 3a 5,3% Yy omHOCY Ha NpeTXOJHY TOOHHY,
IITO je DHpeKTHa MOcIeIHIla 3HadajHHjer Naja MHCMOHOCHUX YCIyTa.
Oz 2021. roguHe Oenexu ce KOHCTAHTaH Najd KojHu ce Kpehe mamely
3% H 7,6% ToqHIIEE.

TIax yKynHOT o0HMA IOINTaHCKHX YCIyTa ¥ OBOM IEpHOIY, Ipe
CBeTa, je MocIeqHa Taga odHMa MHCMOHOCHHX MOMIIbaka (CIHKa 2.)
KOjH je Toaumme H3HocHo H3Mehy 0,6% 1 9,7% (ocuMm 2017. 1 2021.
ToIHHe Kaja je 3abenekeH pacT o 2,7%, ogHocHO 0,5% pecneKTHBHO
y OJHOCY Ha IPeTXOJHY TOAHHY). YKylaH o0HM IHCMOHOCHHX IIOIIH-
Jpaka y 2024. TOIMHH H3HOCHO je oko 209 MHIHOHA H OHO je 3a OKO
27% MamH Y ogHOCY Ha 2015, romquHy.

3 Hzpop: PATEI] — Ilperneq Tp#HIOTA TeleEOMVHHEANN|A H MOMITAHCKHX VCIVIA ¥
Penyomams Cpbrja v 2024. rogeHE.

4  Hzepop: PenyOnH4EH 23E0T 33 CTATHCTHEY — CTaTHCTHYEH KaneHOap PemyOmaxe

Cpomje 2025. rogeme.

Hzeop: PATEII — Ilpernes TPAKHINTA TeJCKOMYHHKALH]Z H MOMTAHCKHX YCIyTa ¥

Penyomams Cpbrja v 2024. rogeHE.

§  Crparermja paseoja DOWITAHCKHX yoayra v Pemyommmm Cpomu 3a mepmox 2021 —
2025 roguue.

LN
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Caunka 1. O6um nowrtanckux yenyra y Peny6auuu Cpéuju v nepuoay 2015-2024. r. (y MHIHOHHMA)
319

308
302 302

203 295 296
286

274
265

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Yk, 0bum 293 286 295 319 302 302 308 296 274
foaMwHa Bapujaumja -2,3% 2,9% 8,2% -5,3% 0,0% 2,0% -3,9%
Bapwjaumja 2015=100% -2,3% 0,6% 8,9% 3,1% 3,1% 5,2%

M3sopu: Peny6anukn 3aBoa 3a craruetuky, PATEJ

-7,6% -3,0%
1,1% -6,6% -9,4%

Cauka 2. O6uM NMUCMOHOCHHUX nownsbaka y Towrn Cpbuje y nepuoay 2015-2024, ro. (y MHIMOHMMA)

286 285

284
278
263
259 260
248
224
209

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

YK, 06um 286 278 285 284 263 259 260 248 224 209
Ffoguwrea Baprjaumja -2,8% 2,7% -0,6% -7,3% -1,7% 0,5% -4,4% -9,7% -6,7%
Bapujauwmja 2015=100% -2,8% -0,2% -0,8% -8,0% -9,6% -9,2% -13,2% | -21,6% @ -26,9%

HM3sopu: Peny6anukn 3aBoa 3a craruetuky, PATEJ

23

OduM makeTcKHX yeayra (Crnuka 3.) Oenesxu KOHCTAHTAH pacT (OCHM Y NepHony DaHmemuje COVID-19 2020. roouHe, Kana je 2abenexeH
mag odKMa IaKeTa y YHyIpamseM cao0opahajy), Tako 1a je 2024. romrHe H2HOCHO OKO 2,5 MIUTHOHA ITakeTa H OHO je 2a 573% BHIIM Hero y 2015.
TOMHH, OIHOCHO ¥ 2019. romunu 3abenekeH je pacT o oko 16% y omsocy Ha 2018. romuny’. V yHyTpamsseM caobpahajy y 2019. roausas 6uno

je IyILTo BHINe TTaKeTa Hero v 2012. roguHH.

7  Hzpop: PenyOnu4es 3aE0[ 33 CTATHCTHEY — CTaTHCTHYEHE [OIHNEAK Penyomxe Cpome 2020.
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Cauka 3. O6um naketckux nownsbaka y [owrtu Cpduje y nepuoay 2015-2024. roa. (v xusbagama)

1025
- = 815
621
319

2015 2016 2017 2018 2019 2020 2021

B YuyTpawrek caobpahaj 319 621 844 886 1025 772 815
B Mehynapoguw caobpahaj 66 72 F i 95 115 132 151
YKYNHO 385 693 921 981 1140 904 966
Bapwjaumja 2015=100% 80% 139% 155% 196% 135% 151%

1418

2022
1418
139
1557
304%

pPLE?
2299

2023
2299
147
2446
535%

2024
2438
152
2590
573%

M3gop: PenyOnuuku 3ason 3a cratuetuky, PATEJ]

V mehyHapomHoM nomraHckoM caodpahajy (Cmika 3. u Cmika 4.), ocuM y 2022. romuHu OelleixH ce KOHCTaHTaH pacT ca MPOCeIHOM IoIH-
IIEBO0M CTOIOM O 0KO 10%, Tako 1a ce Opoj MeljyHApOIHHX MaKeTCKHX MOIHBAKA ¥ HepHoay o 2015. 1o 2024. rogHHe CKOPO YIPOCIPYIHO ca
0KO 66 XHpaza Ha oKo 152 xmpazne. ITakeTcke HONIMEKE V VHYTpANIkeM NOMTaHCKOM caodpahajy ydecTByjy v YKYIIHOM 00HMYy ca Ipeko 90%
TaKo JIa je TpeH ] YKyIHOT 00HMa IaKeTCKHX MONII/baka H Jajbe oA AHPeKTHHM YTHIajeM KpeTama y YHYTpallllheM MoIITaHCcKoM caoOpahajy.

Canka 4. lNoauiumba crona npoMeHe o0MMa nakeTckux nownsbaka y Jlowrn Cpduje” v nepuoay 2015-2024.

roa.

2016 2017 2018 2019 2020 2021

W YKynaH obum nakeTta 80% 33% 7% 16% -21% 7%
W YHyTpawru caobpahaj 95% 36% 5% 16% -25% 6%
m MefyHapogHtu caobpahaj 9% 7% 23% 21% 15% 14%

2022
61%
74%
-8%

2023

57%

62%
6%

2024
6%
6%
3%

H3eop: Penybaunuku 3aBoa 3a cratuctiky, PATEJ]
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Cauka 5. O0Oum ycnyra u3 nomeHa excnpec ycnyra y PenyOnuum CpOuju y nepuoay 2015-2024. ron. (y

XHJbanama)
8
47329 4c 339 46.998
42.628
37.692
35314
30928

27.186

23.228 I
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
YK.06MM 23.228 27.186 30928 35314 37.692 42.628 47.329 46339 46998 53.848
loanwiba Bapujaumja 17% 14% 14% 7% 13% 11% 2% 1% 15%
Bapwjaumja 2015=100% 17% 33% 52% 62% 84% 104% 99% 102% = 132%

Mzeop: PenyOanuku 3aBox 3a cratucTiky, PATEJ

25

Kaza ce nocMmarpa obuM ycIyTa H3 JOMeHa eKclipec ycayTra ¥ Penydmunu CpOHjH y neprHody of 2015. 1o 2024. ronHHe IpHMeTaH je KOH-
CTaHTaH pacT CKOpO y IHTaBOM IepHoXy ocuM 2022. romuHe (CaHKa 5.). [oqHIIRa CTOIA pacTa eKCIpec NONI/baka CKOpPO Y SHTaBOM ITOCMa-
TpaHOM IepHony je Omna euime o 11% roIHNImke Tako Ja VKYIIHH pacT HHOCH 0Ko 130%, omHOCHO ¥ 2024. TOOHHH OCTBapeH je 00HM 0 OKO 53

MHIHOHA ITOIIHIbAKA.

JermaH oIl OCHOBHHX pPa37ora 3a OBAKO HHTEHZHBAH PacT MTAKeTCKHX, eKCIIpec H KyPHPCKHX YCIyra je H yOp3aHH pa3Boj e-TProBHHE y Pemry-
6mmnE CpOHjH MocleBHX HeKOMHKO roqHHa. FMajyhi y BHIy NpenBul)eHH Ja/bH pacT eIeKIPOHCKe TPTOBHHE, IOCe0HO perylIncameM OIBHjamba
MIPeKOTPAaHHYHOT MaKeTcKor caobpahaja, ¥ HapeIHOM IepHOY ce 09eKyje Ja/bH PacT OBHX MOINTAHCKHX YCIyTa, INTo fie Ipen momraHCKe onepa-

TOpe IOCTABHTH HOBE H3a30Be, IIPe CBETA ¥V CETMEHTY ILIEHE H KBATHTETA YCIyIa.

‘VKyTiaH IpHXoZ O IOIITaHCKHX ycIyra of 2012. romnHe, Kaja je H3HOCHO OKo 12,7 MEIHMjapaH AHHapa, KOHCTAaHTHO jé pacTao ca Ipoced-
HOM TOUIITEROM CTOIIOM 07 8% Tako 1a je v 2019. rogHHE ocTBapeH NPHX0I oI NpHOMLKHO 21 MumHjapae quHapa (CiIHKa 6.), IITo IpeacTaBba

noeehiame o1 67%.

Canka 6. [lpuxoa oa nowrtanckux ycayra y Penydnuuu Cpouju y nepuoay 2015-2024. roa. (v MM JHH.)

37.427
33.571
29.391
27721
23.427
21.193
19.607
18.078
16.073 16.836
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
YK npuxoa 16.073 | 16.836 | 18.078 | 19.607 | 21.193 | 23.427 | 27.721 | 29.391 | 33.571 | 37.427
lFogmwesa Bapwjaumja 4,7% 7,4% 8,5% 8,1% 10,5% 18,3% 6,0% 14,2% 11,5%
Bapwujaumja 2015=100% 4,7% 12,5% 22,0% 31,9% 45,8% 72,5% 82,9% | 108,9% | 132,9%

H3sop: PATEJI lperaean tpxuinta TejeKkoMyHHKalMja 1 nowradekux yeayra y PenyGanum CpGujn y 2015-2024. r.

IIpuxon o NOIITAHCKHX ycayra y Pemyomumu CpOHjH Oene:kH KOHCTAaHTAH pacT ¥ HepHoxy ox 2015. mo 2024. romure (132,9%) ympkoc
nagy YKyIIHOT 00HMa IIOMITAHCKHX YCIyTa Y OBOM IIEPHOIY 2a OKO 9%. PacT YKYIIHOT IPHXOIa O IIOIITAHCKHX YCIyTa IoCIeIHIa je, pe CBera,

MpoMeHe CTPYKTYpe MOINTAHCKHX YCIyra, CMamkemha YKYITHOT 00HMa IMHCMOHOCHHX YCIIyTa H pacTa 0OHMMa OCTaNHX MOMMTAHCKHX YCIyTa, amH ’
3HaYajHHjer pacTa IleHa MOINTAHCKHX YCIyTa MOCIeIBHX TOIHHA.
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AHaTH30M IIeHa IOINTaHCKHX ycIyra y Pemydmumu CpOHju oOyxsaheHe cy IOIITapHHe 3a mIcMo 10 20 IpaMa y YHyTpalllbeM H MeDhy-
HapOIHOM IIOIITAHCKOM caoOpahajy, kKao H moITapHHe 3a [IAKeTe Mace JBa KHIOIpaMma, Takole y YHyTpamsmeM H Mel)yHapOIHOM ITOIITaHCKOM
caoOpahajy. Takolje ynopeleHe cy H3HOCH NOMITAPHHA 2a I0jeIHHe NOINTaHCKe yeayre v 2019, 2022, u 2023, roqUHE Kao U paziKe NOMITapHHA
3a yelIyTe V VHyTpallkeM U MejyHapoIHOM IToINTaHCKOM caodpahajy.

OcHOBHa KapaKTepHCTHKA IIeHa OIMTaHCKHX ycIyra y EBpOITH je pelaTHBHO BeIHKa pa3IHKa Of JpiKaBe J0 JApiKaBe, Kao U KOHCTaHTaH pacT
(v BeliHM Apixaga) y HOCMAaTpPaHHM TOTHHAMA.

TlomrTapHHa 3a NHCMO IIpBe cTolle (1o 20 rpaMa) v VHyTpauimeM caobpahajy v CpOuju Memana ce HocIeIBHX HeKOTHKO ToaHHa 1 ox 0,23
eppa v 2019. romuHy, npeko 0,26 eepa TokoM 2022, u 2023. roguse (Crouka 7.) 1o 0,51 eepa (61 guHapa) v 2025. ToIHHEH.

Canka 7. [Nowrapuna 3a nucmo a0 20 g YIIC y Egponu 2019, 2022, u 2023, r. (y eppuma)

1,40
1,20
1,00
0,80
0,60
0,40
alll I
0,00

AT |BE |BG | CY | CZ | DK | EE FI ' FR HR HU LT | LV MD MK|PL|PT |RO|RS | SI |SK|TR

2019 0,700,950,330,34 1,34 0,650,601,500,880,410,321,100,49 0,500,09 0,290,590,530,300,23 0,500,07

i 2022 0,741,190,33/0,340,801,610,900,900,751,951,16 0,44 0,39 1,10 0,55 0,090,410,810,540,520,26 0,62 0,650,14
i 2023 0,811,390,380,340,881,610,900,900,782,101,16 0,47 0,47 1,20 0,55 0,14 0,58 0,88 0,57 0,58 0,26 0,69 0,750,26
Cp.sp. 0,780,780,780,780,780,780,78.0,780,780,780,780,780,780,780,780,780,780,780,780,780,780,780,78 0,78 0,78

H3sop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market

Viproc nosehaky momTapHHA 3a MHCMO Mace Ao 20 rpama y PemyOmuun CpOHjH je Beh my:xu HH3 rognHa Mel)y HajHIDKHMM y EBpomnH H
3HaYajHO je HCIIOJ eBPOICKOr npoceka ox 0,78 eppa (cauka 8.). IIomTapHHa 3a OBY KaTeTOpH]y MOIIHEAKA je 3HATHO H3HAX IpoceKa, IIpe CBera,
y Pemyomunu ®uHCKoj (2,10 eepa) u Kpamerunn Jlanckoj (1,61 eppa), a noHekne u vy Kpaserunn Benruju, Penyomim Mtaniju H PemyOmimm
@paHIyckoj. V BefiHHH OCTAIHX JpJKaBa IONITAPHHA jeé OKO HITH HCIIOT Ipoceka. Kaza je ped o OKpYKemYy KOJI CBHX JIPiKapa [OIITAPHHA jé HCIION
€BPOIICKOT IIPOCEKA.
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Cauxka 8. llpoceuna nowrapuna 3a nucmo no 20 g YI1C y Egponu y 2023. 1. (y eeprma)

bpoj 16

DuHCKa
Oaxcka
Benruja
WTanuja
dpaHuycKa
lpuka
Ectonuja
Momcka
Yewka
AycTpuja
Wnaxuja
Cnoeauka
Cnosenuja
PymyHuja
MakegoHuja
Noptyranuja
Nuteanuja
Mahapcka
XpBaTcKa
Byrapcka
Kunap
Typcka
Cpbuja

Mongaeuja

—
EEee— (]
e 0,58
S 0,58
—— (,57
I 0,55
(47
E—— (47
0,38
E— 0,34
I 0,26
0,26

= 0,14

0,00 0,50

Cp.spegHoct = 0,78

1,00 1,50 2,00

Hzeop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market
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IIpocedHa DOMITApHHA 2a IPHOPHTETHO IMHCcMO Mace 1o 20 rpama v Erpont H2HocH 1,27 eBpa (Cranka 9.). Kao H Ko HelIpHOPHTeTHHX IIHca-
Ma H OBJe Ha BpeTHOCT IIpocedHe NoITapHHe HajBehH yTHIaj HMajy KpabeBHHa JlaHckKa (4,30 eBpa), Perryomika $HHCKa (3,60 eBpa) PenmyOmnka
Htamuja (2,80 eepa) u Kpamepuna Bemrja (2,17 eepa), I0K je v BehHHH 0CTaIHX eBPOICKHX IPKaRa [IOIITAPHHA 2a IPHOPHIETHO IIHMCMO Mace
o 20 rpaMa OKO IIpoCeKa U Memaie cy ce of 2019. ronuHe ma 1o JaHac.

Cauka 9. TNowrapuxa 3a nppoputeTHo nuemo o 20 g YIIC y Esponu 2019, 2022, 1 2023, 1, (y eBpuma)

4,50

4,00
3,50
3,00
2,50
2,00
1,50

1,00
=l | II || ||I| 1f
oo | i

AT BE BG CY CZ DE DK EE|EL|Fl FR HR HU| IE

_— 022
— 2023

1,02106041,108431519 36

IT LT LW LV MEMT NL NO PL PT RO RS SE S
2018 o08100504080,738060,73010080410280508050302081,3070605
os1805041108381519331408051,128060812030309151007070311060804
08061,228061016030310171007090312071,007

SK| TR
0,704070.1

Cp.8p, (1,211,2/1,211,2/11,211,211,2{1,2(1,2(1,2{1,2]1,211,2{1,2{1,2/1,2(1,2{1,2{1,2{1,2{1,2/1,2{1,211,2/11,2/11,2{1,2{1,2|1,2|1,2

Wasop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market



11 oBze ce Perydnuka CpOHja Hamasmia v TPyIH JpiKaea Koje ¢y HCIIOI eBpOIICKOT Mpoceka ca momrapiaoM of 0,30 eepa v 2023. ToIHHH
(Cnuxa 10.). 1 ca TpeHYTHOM NIOIITApHHOM oI 72 auHapa (0,61 eBpa) U Jaske je v TPYIIH Op:kaBa v KOjHMA je OBa yCIyTa HajjedTHHHja v EBpormH.

Cauka 10. Tlpoceuna nowrapuna 3a npuoputetHo nucmo 1o 20 g YIIC y Egponn y 2023. r. (y espuma)

[aHcka
DUHCKa
WUranuja
Benrwja
Mpuka
Hopseewka
NuteBanuja
EctoHuja
Weeacka
Mpcka
Yewka
Nomcka

 —
Xonavgunja I 1
Cnosayka I 1
Nykcembypr I 1
Ayctpuja I
PymyHuja |E— 0,4
Xpeatcka IS (0,56
Hemayka I 0,85
CnoseHunja I 0,74
Mopryranvja I 0,74
Typcka E— 0,72
Mahapcka N 0,67
Byrapcka IS 0,64
NetoHnja . 0,60
Kunap mEEE 0,41
Cpbuja mmmm 0,38
Manta N 0,37
LpHa lopa W 0,30 Cp.spegHocr = 1,27

0,00 1,00 2,00 3,00 4,00

H3sop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market

V CBHM €BpOIICKHM Ip;KaBaMa IOINTApHHA 3a IPHOPHIETHO IHCMO Mace 10 20 rpaMa y yHyTpalllkeM MoITaHcKoM caoOpahajy y mpet-
XOIHOM IlepHOIy OHia je BHINA OfI IOMITapHHE 3a HENPHOPHTETHO ITHCMO HCTe KaTeropHje. IIpocedHa pa3iHKa y IOMITapHHH H3Mehy OBe 1Be
KaTeTopHje micMa y EBponH je H3HOCHIa 63%, IpH 9eMy je HajBeha pasmuKa y Permmyomim Typckoj, KpabeBHHH JJaHCKO]j, PenyOmimn HTanHji u
Penydnuim I'paxoj (Ide je IpHOPHTEeTHO MHCMO IYILIO CKYIUEE), IOK je HajMama paznuka v Pemydmunn JInTRaHUjH 1 Permyomim ClIOBeHHH IIe
Cy IOIITApHHE 23 OBe KaTeTopije IcaMa CKopo H3jeqHadeHe, a PeryOimnka CpOija ce y HapeIeHOM IIepHOIY Halazliaa y IPYIIH JpiXaea Koja je y
CKIaTy ca eBpOoICKHM IpocekoM (Cmmka 11.).
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Cauka 11. Paznuka y ueHu uzmel)y npHopuTeTHHX M HenpHopuTeTHUX nucama y Esponu, YTIC, 2023. . (y %)

Typcka
DaHcka
Utanuja
MNpuka
XpeaTtcka
DuHCKa
PymyHuja
byrapcka
EcToHuja
benruja
Cpbuja
Mahapcka
Yewska
Cnoeauka
NopTtyranwja
AycTpuja
MNomcka
Kunap
Nuteanuja

Cnoeenuja

I 504

I 43%
I 33%
I 33%
I 30%
. 23%
I 23%
I 21%

M %

W 7%

0% 50%

173%

167%

56%

Cp.spegHocT = 63%

100% 150%

200%

HU3sop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market
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Kaza je ped o moITapHHH 3a IPHOPHTETHO IMHCMO Mace Jo 20 rpaMa y MeljyHapomHOM nomTaHcKoM caobpahajy, Kao H y yHyTpallllbeM cao-
Opahajy, 3HadajHO je BapHpana oI Op:KaBe 10 Ip:kaBe H v BehHHH IpiKapa ce Memana on 2019. 1o 2023. roguse (Canka 12.).



Canxa 12. [Nowrapuna 3a npuoputetHo nucmo 1o 20 rp. MTIC y Esporn 2019, 2022. u 2023. r. (v eBpuma)

5,00

4,50

4,00

3,00

2,50

2,00

w
o

an ' ‘ - m J ‘ - ‘
3,
1, i
) | I | I I I I I I
0,00
AT BE BG CY CZ DE DK EE EL ES FI FR HR HU IE IT LT LU LV MDMEMKMT NL NO PL PT RO RS SE SI SK TR
2019 09141,1061409401409141613141,11535081,00,70,50805051421130814061,71,1120,7
— ?02? 10221106161,14819201620161819203508101,4050805051523180820092213

2023 1,2251306161,148159201622181823223508141,70408051416241809220925151526
Cp.ep. |1,7{L,7/1,7]1,7/1,7{1,7(1,7{1,7(1,711,711,7{11,7/1,71,7.1,7/1,7[1,7{11,7/1,711,7{1,7|1,7|1,7.1,7:1,71.7/1.7]1,7{1,7{1,711,7|1,7{1,7

8

w
(=]

Hapop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market

TIpocedHa momTapHHa 3a IPHOPHTeTHO mcMo Mace 1o 20 rpama v MeljyHaporHoM caobpahajy v Erponn uzHocH 1,76 eBpa (Cnuka 13.).
Kao H y yHyTpallmeM IoMTaHCKOM caobpahajy i OBIe Ha BHCOKY IIpOCedHY IIeHY YTy IBe Ap:kaBe (KpaseenHa J{ancka 4,83 eBpa u PemyOmu-
Ka Mtamija 3,50 eBpa) ca 3HATHO BHIIIOM IIOIITAPHHOM 22 OBY KATerOpHjy IONIHBAKA ¥ OTHOCY Ha 0CTalle eBpoIcKe apxaee. 11 oexe ce PemyOmu-
Ka CpOHja Hanmazu y IPyIIH JpKara Ko KOjHX je IMOMTapHHa J0CcTa HIDKA (CKOpO IYILIO) O €BPOICKOT IIpocekKa.

Cauka 13. Tlpoceyna nowTaputa 3a npuopuTeTHO nicmo 1o 20 g MINC y Epponn y 2023. 1. (y eBpuma)

NaHcka
Wranuja
Typcka
IWeeacka
Benrwja
Hopeelwka
Mahapcka
DuHcka
PymyHuja
Wpcka
Mpuka
EcTtoHuja
Xpsatcka
Nomcka
DpaHuycka
Nuteauwnja
Xonangmja
WnaHuja
Yewxa
Cnosauka
Chosenuja
Manta
Nykcembypr
Byrapcka
Ayctpuja
Hemauka
MNopryranuja
Cpbuja
Nuteanuja
LpHa Mopa
Kunap
CesepHa MakegoHuja
Monpaeuja s 0,48 Cp.spegHoct = 1,76

4,83

0,00 1,00 2,00 3,00 4,00 5,00

W3sop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market
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Kaza je ped o pasauuH H3Mel)y ImoIITapHHA 3a IPHOPHIETHA IHCMa ¥ Me)yHapoIHOM H YHYTpalllbheM IOIMTaHCKOM caodpahajy eBpomcKH
Tpocek je Y IPeTXOTHOM IepHoIy H2HOCHO 39% (Cnuka 14.), a Permyonuka CpOuja, ca paz/IHKOM [IOIITApHHA 33 OBE KaTeropHje mHcaMma o 133%,
HAlla3HIIa ce Y IPYIIH JpiKaBa H3HAL eBPOICKOT IIPOCeKa.

Cauka 14. Paznuka y uenn namehy npuopurernux nucama y MINC u YI1C y Eeponu, 2023. 1. (y %)

Manrta
Typcka
Mahapcka
LpHa lNopa
Cpbuja
PymyHuja
XpBaTcka
Byrapcka
CnoeeHuja
LBeacka
Mpcra
MNomcka
Xonangmja
Kunap
Cnoeauka
Hopeelwka
Nykcembypr
Yewka
JluteaHuja
Hemauka
Moptyranuja
EcTOHMWja
WTanuja
Ayctpuja
benrunja
LaHcka
Mpuka

Netonuja

I
I 2
I 2
I 2]

-:je
Bl 20

l 17%
Bl 13%
B 5%

0 4%

39%

35%

B%

8%

%

-38% [CPuHcka _

-50%

0%

50%

167%
133%
124%
116%
116%
103%
100%
76%
67%
63%
56%
50%
45%
40%

Cp.spegHoct = 39%

100% 150% 200%

278%
268%

250%

250%

H3sop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market
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Kao H oI MHCMOHOCHHX TONIHM/BAKa H IOMITAPHHA 32 [TaKeTe 10 B3 KHIorpaMa y YHyTpallkheM MoMTaHcKoM caoOpahajy v EBponH 2Hadaj-

HO Ce pa3IHKYje of IpKaBe IO JpiKape, ¢ THM INTO OCIeBUX ToIHHA Ko eehiHe IpKaea Hije OM10 2HadajHUje noeehama NomTapiye, a HMa °H
CIydajeBa BeHOI cMamkema (Couka 15.).

Caunka 15, INowrapuua 3a naket oa asa kg YIIC y Esponu 2019, 2022. 1 2023.r. (y eBpuma)

16,00

14,00

12,00

10,00

8,00

6,00

I | i '-'
4,00
QIR
il I " i

AT BE BG CY CZ DE DK EE EL ES Fl FR HR HU| IE IT LT LU LV MDME MK MT NLINO PL PT|RO RS|SE S |SK|TR

2019 48 6,7 1,545 464512 4031 12,6988 2641909026 7235110705 9069 15 366511 2111, 443906
I 2022 6,069 1,545 6,7 458055 35 16, 4791514990902972291107059072592367017 1710, 443908
W 2023 6,2 7,8 1,6 45 6,7 4,7 80 5,5 3,5 16, 4,7 95 5,1 5,5 9,094 2990 6,2 1,3 0,7/0,7/ 906959 3870 1817924745 14
Cp.sp. 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 56 5656 56 56

H3sop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market

TIpocedHa momITapHHA 33 MaKeTe 10 JBa KUIOTpaMa y YHYIpalllkeM IIOoImMTaHcKoM caobpahajy v Erponu H2HOCH 5,64 eBpa (Cmika 16.). U
oBIe ce Perrydmuka CpOHja ca H3HOCOM HomnTapHHe o 1,71 eppo v 2023. roHHN HANTA3HMNA ¥ TPYIH IpPKARA KO KOjHX je IOIITapHHA 3Ha9ajHO
HCTIOZ eBPOIICKOT Ipoceka.’

8  H ca rpenyraoM nomrapuHoM 0F 340 maHapa (2,9€) Penyomixa Cpdmja je ® ase mehiy rpymom gp#ara ca HajHIDEOM NOIITAPHHOM 33 OEY E3TeTOPH|Y MOMIEaEa v EEpoms.
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Cauka 16. Tlpoceuna nowrapuHa 3a naket 1o 2 kg YIIC y Esponu y 2023. r. (y eBpuma)

®PpaHuycka
Wranuja
Weeacka
ManTta
Nykcembypr
Mpcka
JaHcka
Benruja
MopTtyranuja
XonaHauja
Yewka
AycTpuja
UCEGTIE]
Hopeewka
EctoHumja
Mahapcka
XpBsaTcka
Hemauka
DuHCKa
CnoseHuja
CnoBauka
Kunap
MomcKa
Mpuka
NutBaHuja
PymyHKja
Cpbuja
Byrapcka
Typcka
Monpaeuja
UpHa lNopa
CesepHa MakegoHuja

0,00

9,55
9,40
9,23
9,00
9,00
9,00
8,06
7,80
7,00
6,95
6,70
6,29
6,21
5,98
| 556
— | 5
I 5| 18
I 4 7D
I {7
I 4,7 ]
I 4,50
I 4,50
I 3,53
I 3,50
e
e 1,35
1,71
1,64
1,41
I 1,30
. 0,77
. 0,70

2,95

Cp.spegHoct = 5,64

2,00 4,00 6,00 8,00 10,00

H3sop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market

CmpyKmypa mpxcuuima

Iopen HaBemeHOr Opoja AKTHBHHX OIleparopa, IOCTOje jOII TBa OIle-
paTropa KOjH HMajy JO3BOIY alH CY YV CTaTycy IpekHaa ofappama Ie-

Ha ocHoBy momartaka Perymaropa H3 PerucIpa H3DaTHX M OIy-
3eTHX J03BOTA IOIITAHCKHM OIlepaTopHMa, Ha Kpajy 2024. rommHe,
62 moIITaHCKa olleparopa HMana cy aKIHBaH CTaryc, JOK Cy IBa IO-
IITaHCKa OIepaTopa y TOM TpeHyIKy OHNa y IpHBPEMEeHOM IPeKHIy
o0aBJbamka MOMTAHCKe JeNaTHOCTH. ITOIMTaHCKe YCIyTe y PelyOmHns
CpOuju TokoMm 2024. roguHe o0arskana cy 43 NOMITAHCKA ONepaTopa,
u 0

— JIIO mocenyje moceOHy THISHI 3a Npykame VIIY, y3 mpa-
BO 0DaBbama pe3epBHCAHHX MOMTaHCKHX ycayra. JIIO je H omepartop
MOINITAHCKHX YCIIyTa U3BaH orcera YIIV;

— ITomTaHCKH ONePaTOpPH KOjH MOCenyjy onodpema 2a 00aBhame
TIOMTAHCKHX YCIyTa.

CBH IOIITAHCKH ONEPaTopH ce, Ha OCHOBY YCIyTa H TepHTOpHje
Ha K0j0j IpyzKajy VCIyTe MOTY CBPCTaTH V HeKomHKo rpyma (Tabema 1.).

9  Hzpop: PATEII - Ilpernen Tp#®mTa TeleKOMyHHEANH])A H NOMTAHCEHEY YCIYIA ¥
Penyomums Cpomu v 2024, roguas.

JIAaTHOCTH.

Tabena 1. ITpernen Opoja MOIMITAHCKUX ollepartopa v PemyOmunm
CpOuju mpeMa TepHTOPHjH H BpcTaMa yCIyTa

Bpoj oneparopa KojH

B P
perayeRT npyxajy yeayry

VHHEEP3aTHA NOINTAHCKA YoIyTa 1 omepatop
TMomTancke yoIyTe ¥ VHYTPANIEEM IOIITaHCEOM
caobpahiajy 19 oneparopa
Tlomrancke yeayre y MeljyHapogHoM MOIITAHCKOM
caobpahiajy 11 oneparopa
Kyprpcre yomyte 21 onepatop

Hzeop: PATETL: Ilpernmen Tp:XKHINTa TeleKOMYHHKAIHja H IIO-

IITAaHCKHX ycIyTa y Peryomunu CpbujH y 2024. ToqHHH

V mepuonmy on 2015. mo 2024. rogmHe y PemyOmunu CpOu-
ju momno je mo nmoeehama Opoja aKTHBHHX MOIITAHCKHX OIEpaTopa.
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Hajrehn Opoj akTHRHHX omeparopa (50) 6Ho je v mepuomy ox 2017.
Io 2019. rogunre (Cnmka 17.). ToxoM 2020. rompMHe, HaKOH HCTeKa
pOKa Ba:KeBa o 10 rogHHa, mpecTane cy Ja Bake JO3BONE H3BE&CHOT
Opoja MOIITaHCKHX OIepaTopa, o KOjHX M0jeIMHH HHCY IOHOBO IIOI-
HeIH 3aXTeB 3a H3JaBalkhe HOBE J03BONe, yCled mpecTaHKa obaBibama

v [AiaCHUK % -

20. pebpyap 2026.

MIOIITAHCKe JenaTHOCTH. Takofe, cMameHH Opoj oneparopa v Hajeehoj
MepH, je mocleanma nopemehaja Ha TPAHMINTY H3a3BAHHX MTaHIESMHIjOM
COVID-19 Ha mo0anHi MOITAHCKH cHeTeM. Y 2024, roguau 6poj ak-
THBHHX IOMTAaHCKHUX omeparopa v Pemyomumu Cpduju 6Ho je Behu 3a
cenam (19%) y nopefjemy ca 2015. roqHHOM.

Cauka 17. Bpoj akTHBHHX nowTaHckux oneparopa y Penyonuuu Cpouju y nepuoay 2015-2024. r.

50
48 46
4?2 43
39
37

36 3 34
2015 2016 @ 2017 @ 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024
bpoj onepatopa 36 48 50 37 34 34 39 42 46 43
foavwra Bapujaumja 33% 4% -26% | -8% 0% 15% 8% 10% -7%
Bapwujaumja 2015=100% 33% | 39% 3% -6% -6% 8% 17% | 28% 19%

H3zsop: PATEJI Ipernean TpauinTa Te KoMy HHKaLja u nowtanckux yeayra y PenyGuuun Cpouju y 2015-2024. r.

Kaza je ped o KOHKypeHIHjH Ha TPAKHIITY MOMTAHCKHX YCIyTa y BeNHHH eBpOICKHX ApJKaBa aHaIH3a ceIMeHTa IcaMa IoKasyje Ja 9ecTo
MIOCTOjH CaMo jeJaH JOMHHAaHTHH oNlepaTop (HamHoHaIHH JIIO), ma Opoj onepatopa ca ygemheM BehnM ox 1% yriiaBHOM IOKa3yje HECKY KOHKY-

PeHIH]Y.

Kaga ce mocMarpa cekTop mucaMa y EBponn (Tabema 2.) MoTy ce YOUHTH BapHjallHje o IpikaBaMa (Heke Apiapa Oenexe pacT y Opojy
olleparopa o o0mMYy, HeKe 10 IPHXoINMa, TOK ce koI oapelheHor Opoja ap:xapa Oenexu nam). [eHepaaHl TpeHI je pacT Opoja omeparopa ca Ip-
AumHUM yaemnhem eehun o 1% Ha ocHoBy oduMa. V 2019. romuan 0HO je VEYIHO 71 omepatop, ma je v 2022. roqusH Taj Opoj je mopacTao Ha
85, ma 0u ce y 2023. roguHH 3abenexuno Onaro cMameme Ha 77 oneparopa. Permy0mika CpdHja ce v ceKTopy IMcaMa (M Ha OCHOBY 00HMa H Ha
OCHOBY IIPHX071a) Hala3H y TPYIH Jp:kaBa KoJ KOjHX jé TPKHILITe BHCOKO KOHIIEHTPHCAHO, OMHOCHO IIOCTOjH jeJaH JOMHHAHTAH ONepaTop.

Tabena 2. IIpernen Opoja DOIITAHCKHUX omepaTropa ca ydemhenM BefinM o 1% vy cerMeHTy ImHcaMa

Ha ocHoBy 00HMa Ha ocHOBY DpHXOJa

o 2019 | 2022 | 2023 2(?1?}2%353'}{%;,} 2035;??03;;](3@ 2019 | 2022 | 2023 2539@03;;@@ 2523%%?&)
AycrpHja 1 1 1 0% 0% 1 1 1 0% "o
Benrmja 2 2 2 0% 0% 1 1 1 0% 0%
Byrapcka 7 3 3 -57% 0% 7 3 3 -57% 0%
Kamap 1 1 1 0% 0% 1 1 1 %a 0%
Hemka 2 3 2 0% -33% 3 4 3 [ -25%
Henaaxa 2 2 2 0% "o 2 2 2 "o 0%
Jancka 2 2 2 0% "o - - - - -
EctoHHj2 2 2 3 50% 50% 2 2 3 50% 50%
Tpuxa 6 6 g 33% 33% 9 5 9 [ 80%
Ilnanma 2 5 5 150% [ 2 3 3 50% 0%
PHHCEA 1 2 2 100% [ - - - - -
panycEa 1 1 1 0% 0% 1 1 1 0% 0%
Xpeatcra 2 1 1 -50% 0% 2 1 1 -50% 0%
Mahjapcka 3 1 1 -67% 0% 3 4 3 0% -25%
Hramja 2 4 4 100% 0% 2 3 3 50% 0%
JuTBaHHja 4 5 4 %a -20% 4 4 5 25% 25%
JyrceMOypr - 2 2 - 0% - 1 1 - 0%
JleToHH)a 1 1 1 "o 0% - 1 1 - 0%
Cegepra MaxkemoHH|a 7 15 9 29% -40% 5 12 7 40% -42%
Momnaaemja - - 1 - - 4 -
Manra 2 1 1 -50% 0% 10 6 6 -40% 0%
Xonaumma 3 3 3 "o 0% 3 3 3 0% 0%
IMomscka 2 2 2 "o 0% 1 1 1 0% 0%
Topryrameja 2 2 2 [ 0% 4 4 4 0% 0%
PynyHmja 4 7 ] 50% -14% 8 6 6 -25% 0%
Cpbuja 1 1 1 0% 0% 1 1 1 0% 0%




20. debpyap 2026. — T Bpoj 16 35

IIeeacka 2 2 - - - 2 2 - - -
CroeeHH)a 5 6 5 0% -17% 6 7 5 -17% -29%
Cnoeadxa 2 2 2 % 0% 2 3 2 0% -33%

Hzeop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market

Kaza ce pamn o ceTMeHTY ITaKeTa alcoIyTHH Opoj omepaTopa ca Tp:KHUITHAM yaentheMm Behiv o 1% Janmeko je Behill HeTo y ceTMeHTY IHca-
Ma H cTa0HIH20BaH Ha BHCOKOM HHBOY 07 227 oneparopa y 2022. ToIHHU 0OHOCHO 226 v 2023. roIHHU Ha ocHOBY o0nMa (Tabena 3.). Ha ocHOBY
TIpHXOIa OBaj pacT je joII 2HadajHHjH Tako Ia je v 2023. romuHH Y ancoayTaH Opoj omeparopa v EBpomu ca TpXHIIHEM yiemheM Y CeIMeHTY
nakeTa BehnM ox 15% Ha ocHOBY npHxoda 6ro 232. CBe 0BO yKasyje Ha BETHKY JHHAMHTIHOCT H TPAHIIHY (parMeHTalHjy y CeTMeHTy IlakeTa,
IITO je MOoCIeaHlla, Ipe CBera, H3y3eTHOT pacTa e-TProBHHe NMOCIeIHBHX TOIHHA.

V Penyomumu Cpbuju y 2023. ToIHHH, ¥ YHyIpalmbeM caoOpahajy, y cerMeHTy eKcIipec IlakeTa OMIIO je IeT NMOIITaHCKHX oleparopa ca
TpAMIIHAM ygemheM BehuM o 1% Ha ocHOBY 0OHMa, a IIecT NOMTaHCKHX OllepaTopa KojH cy HMaIH Tp:AHIIHO ydemhe Behe ox 1% Ha 0CHOBY
TIpHUXOIa, J0K je ¥ 2024. roguay OHIO [IeT NOMITAHCKHX OIleparopa ca TpKHIMHUM ydemmheMm Behinm og 1% Ha ocHOBY 00HMa, a ceJaM IOIITaH-
CKHX OIlepaTopa KojH cy HMalIH TpaHIIHO yiemhe Behe o 1% Ha ocHOBY IIpHXoa, IITO yKa3yje Ha TO Ja MOCTOje OIlepaTopH KOjH HMajy pela-
THBHO Belinl IpHX0T [0 jeAMHHIM (HIIp. yCIyTe ca BHIIHM IeHaMa/B2B/ekcmpec).

Tabena 3. IIpernen Gpoja MOIMTAHCKUX ollepaTopa ca ydaemhem eehuM ox 1% y cerMeHTY NakeTa

Ha ocroEY 00HMa Ha ocroBy npHXCIa
‘ 2019 | 2022 | 2023 | PN | 2020005 oy | 2019 | 2022 | 2023 | 50,3505 oy | 2022035 o)

Ayctprja 7 6 6 -14% 0% El 3 8 -11% 0%
Bemrnja 10 ] 11 10% 22% 10 10 11 10% 10%
Byrapcra 13 11 11 -15% 0% 13 11 11 -15% 0%
Kumap - 10 7 - -30% - 11 11 - 0%
Hemxa 5 7 7 40% 0% 5 9 9 80% 0%
Henanka 7 6 ] "o 0% 10 9 9 0% 0%
Jancka 3 2 2 -33% 0% - - - - -
Ectonnja 10 11 10 "o -9% 10 11 10 0% -9%
T'paxa 12 13 13 8% 0% 11 10 13 18% 30%
IlInasmja 17 17 15 -12% -12% 15 16 15 0% -6%
PHHECKa =10 | =10 | =10 - - - - - - -
PparIyCcEa El 9 9 0% 0% 9 10 10 11% 0%
Xpearcra El 3 8 -11% 0% 9 8 8 -11% 0%
Maljapcka El 13 10 11% -23% 9 9 11 22% 22%
Hpcra - - - - - - - - - -
Hramja 7 7 8 14% 14% 7 7 7 0% 0%
JIaTEaHH)a El 7 7 -22% 0% 11 10 11 0% 10%
Jhyrcembypr - 10 10 - 0% - 11 10 - -9%
JletoHH]ja g ] 8 0% -11% - 10 6 - -
Cepepra Magemormja - - 8 - - - - 6 - -
Mongaemja - - 5 - - - - 7 - -
Manra 6 9 10 67% 11% 8 10 10 25% [
Xonaumaja 6 6 6 0% 0% 6 6 7 17% 17%
TMomcEa 6 6 8 33% 33% 7 6 El 29% 50%
Topryrammja 9 9 9 0% 0% 10 10 10 0% "o
PymyHHj2 11 9 9 -18% 0% 12 11 10 -17% -9%
Cpbuja 7 6 6 -14% 0% 8 8 8 0% [
ITeencka ] 10 - - - 9 12 - - -
CroeeHHja ] 6 6 0% 0% 6 6 5 -17% -17%

Hzeop: ERGP (24) 8 - Report on postal core indicators for monitoring the European postal market

JocmynHocm ROWMaxcKux yeuyaa

JIoCTyIIHOCT HOINTAHCKHX yCIyra y Permyomumu CpOHjH Moke ce IocMaTpaTH Kpo3 Opoj jeIHHHIA MoMITaHCKe Mpeke Koje Ipyxkajy VIIY y
oZHOCY Ha Opoj cTaHOBHHKA, OTHOCHO BeTHIHHY TepHTOpHje. Tako y Pemybmumu CpOHjH Ha 10.000 cTaHOBHHKA IIOCTOjH 2,7 jeqHHHIIA MTOIITaH-
CKe Mpejke, IIITO je Ha HUBOY eBPOIICKOT TIPOCeKa KOjH H3HOCH 2,6 jeIHHMIlA IOIITaHCKe Mpeske Ha 10.000 craHOBHUKA. '

Kara ce pami o IOKpHREHOCTH TepuTopHje v Peryommmi CpOuju Ha 100 km? momazu 2,3 jenHHNIe NOMTaHCKe Mpexe. TepHTOpHjaIHA TOKPHBE-
HOCT y PenryGmimm CpGHjH je Mama y OTHOCY Ha BPOIICKH NPOceK (3,4 jeIuUHuITe MOMTAHCKe Mpeske Ha 100 km?).!! Pazror 3a OBO €K Y THILEHHIH 13
je meo TepuTopHje Pemyomike CpOHje pypanas, INTAHHHCKH, OOHOCHO c1ado Hace keH TaKo Ja I0jeIHHe jeMHIIIe IONITAHCKe Mpeske IOKPHEBA]Y BelHKY
TepHTOPHjy ca MamuM OpojeM CTaHOBHHKA. V HapeTHOM IepHOIy Moce0HY MaKEY Tpeda MOCBeTHTH OBHM jeIHHHUIIAMA MOIITAHCKE Mpeke Kako OH ce
OCHIypala JOCTYIIHOCT U OIpPAHBOCT YIIV.

Paseoj nowmarcxoz cexmopa y EV

ITHcMOHOCHE HONIHIBKE CBE BHILIE 3aMebyje eIeKTPOHCKa KOMYHHKaIHja, HocefHO ¥ KOHTeKCTy KOMYHHKAIHje IpiaBa H rpaljana (eVipa-
Be). Ilonmeaony MacoBHe nomrTe (HOp. GaHKe, TeTeKOMYHHKAIIMOHE KOMIIAHHje HII.) IPeIlTH CYy Ha pellerka 3a eleKIPOHCKY KOMYHHKAITH]Y
HakoH (MHAHCHjCKe KpH3e. ¥V HCTO BpeMe, pa3Boj e-TPIOBHHE je I0Beo 10 3HaTHOT noBehama o61Ma yciyra JocTaBe aKeTa.

10 Hzeop: ERGP (24) 8 - Report on postal core indicators for monitoning the European postal market.
11 Hzeop: ERGP (24) 8 - Report on postal core indicators for monitoning the European postal market.
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JUrHTanM3anija i TeXHONOMIKH pa3Boj Npeo0pasHil cy NOTpo-
mIadKke U IOCIOBHe MoTpede, IITO je JOBENO 0 CTBapamha HOBHX NIPOH-
3BOIa, YCIyTa H MOCIOBHHX MoJena, [To0aTHO Ha CBHM IIOJBHMa Ma H
y CeKTopy IOINTAHCKHUX yeayra. On ¢uHaHcHjcKe KpHze 2008. romHe
Oenexu ce BeTHK Iaj ¥ KOTHIHHH MHCMOHOCHHX IOIIMBaka H yop-
3aBa Ce ENEKTPOHCKA 3aMeHa TPaIMIMOHAIHMX IOIITAHCKHMX YCIyra
Oyoyhu na Baage, npedyseha H MOTpOIIAdH CBe BHINE YCBajajy elek-
TPOHCKE NOCTYTIKe H KOMYHHKAIH]y eTeKIPOHCKHM IyTeM Y pasIHdIH-
THM JoMmeHHMa. TokoM maHzemuje COVID-19 npyxaomn VIIV v EV
H3BECTHIIH Cy [a jeé JOMIIO J0 Maja y KoNHIHHaMa MHCMOHOCHHX IIO-
[TH/BAKA, 4 BpeTHOCTH ce Kpehy ox 4% v Permyomiuu Hpckoj 1o 15% v
PemyGnumm Byrapexoj's.

Ca 1pyre cTpaHe, pacT y IOAPYdjy YCIyra JocTaBe IaKeTa IIoBe-
han je 200r BemuKor mopacTa e-TproeuHe. Ilpe nanneMuje COVID-19
npeneubano ce 1a he ce HHTepHeT Iponaja Ha IITo0aTHOM HHEOY VIBO-
cTpy4uTH H3Mely 2019. 1 2024. romguse. CajallbH TPeHI0BH yIyhyjy
Ha T0 1a hie ce 300r maHmeMuje Taj BpeMeHCKH OKBHp CMABRHTH. V IIe-
pHoxmy ox 2019. 1o 2022. ronHHe KONHYHHE IaKeTa Cy ce moBehane 3a
44%, a IIPUXOII C€ Y HCTOM MepHoIy Hosehao 3a 45%"%,

12 COMMISSION STAFF WORKING DOCUMENT EVALUATION of Directive
97/67/EC on common rules for the development of the internal market of Community
postal services and the improvement of quality of service amended by Directives
2002/39/EC and 2008/6/EC (Postal Services Directive) accompanying the REPORT
FROM THE COMMISSION TO THE EUROPEAN PARLIAMENT AND THE
COUNCIL on the application of the Postal Services Directive (Directive 97/67/EC as
amended by Directive 2002/39/EC and 2008/6/EC).

13 COMMISSION STAFF WORKING DOCUMENT EVALUATION of Directive
97/67/EC.

MacHuK & wem

20. pebpyap 2026.

Bymyhs 1a 1oCIOBHH MoJen NpyKaka HOIITAaHCKHX YCIyTa 3aBH-
CH Of eKOHOMHje 00HMa, 300T cMambema KONHIHHe MHCMOHOCHHX I10-
IIybaka (mpocedno 4,9 % ceake ronune o 2008. roxuse)™ monasu mo
nosehama TPOIIKOBa JOCTaBe IO jeIHHHIH. Kako O OTKIOHHIH YIH-
Hak noBehama TPOIITKOBa, MHOTH IOIITAHCKH oIeparopH y EV Memajy
CBOj OCIOBHH Mozel. Ilpyxaonn VIIV cy y3 cBoje nocTojehe Mpexe
H CTPYKIYPY BHCOKHX (DHKCHHX TPOILIKOBA HCTPAKHBAIH HATHHE [I0BE-
hama edHKacHOCTH, obobIIaka pelllelha YCMepeHHK IpeMa KyIly,
TuBepcH(MHKAIHje yCIyra H IMpoHaTacka HOBHX TP/KHINTAa Ha KOjHMA
MOTY HMaTH pacT IOcIoBamkba. PacT e-TprOBHHE Jao MM je MoryhHocT
pa3Boja y moApydjy JocTaBe MaKeTa H MHOTH ce Npy&xaonn VIIY cafg
HHTeH3HBHO HaiMely ca ApyrHM IpykaolHMa ycIyra JOcTaBe IIa-
keTa. TpauImHy yaeo npyxaona VIIV y ceIMeHTY JOCTaBe MAKETa H
IJa’be HHje TOMHKO 00HMaH y nopeljemy ca ceTMeHTOM MHCMOHOCHHX
MIONIHTbAKa, [71e OTyBeK HMajy jako BelIHKH TPKHUIIHH YIS0 HIH Cy JaK
H Ja’be jellHHH pelieBaHTaH TP/KUIIHH OIepaTop.

MehyTim, iopacT 00HMAa e-TproBuHe noeehao je eKoIoIIKH 0THCaK
MOMITaHCKoT cekropa EVY mamely 2017. u 2021. roxmre. [IoK CY eMHCH]je
CO:z U3 YHYTpalI®er IPOMETa NMCMOHOCHHX MOMIM/BAKA H JOCTaBe IIa-
keTay EV Ourne pematHeHO KoHcTaHTHe HaMel)y 2013. u 2016. romusre, o1
2017. romHHe YKyIIHe eMICHje IIopacie Cy y Ipoceky 3a 12% rofHImse.

TIpema ucTpaxHeamy Prospective study on the future of the
postal sector, Eppornicke kommcHje, Opeaeuljama 3a OymyhHocT mo-
IITAHCKOT CeKTopa CYMHpAIa Cy ce Kao ,,HORo HopManHo™ (Tabena 4.).

14 EC Brussels, 8.11.2021 COM (2021) 674 final: REPORT FROM THE COMMISSION
TO THE EUROPEAN PARLIAMENT AND THE COUNCIL on the application of
the Postal Services Directive (Directive 97/67/EC as amended by Directive 2002/39/
EC and 2008/6/EC).

Tabena 4. IIpeneulama 2a OyayhHOCT momTaHcKor cekTopa v EBpomi 1o 2040. ronHHe

T'pyna HEAHEATOpA HHAgHEaTOD ToTenmmanss pazeo) gorafjaja
Totpasma HcnopydeHa KOMHAHE IMecya; 3Ha93)aH a7, ATH H3EECHA NOTPEEEA ocTaje (mpevmyM yomyra | [Taketn: [eHepanso jaxs (jake
MATOT 0OHMA H PARHEH KOPHCHHIH). [THCMA €313 DOTPOIIETHMa ¥ B2C mommreke yHyTap EV, B2C
MAPEETHHINEE CEPXE ¥ BeTHEHM KOMHIHHAMA CY 33HEMApUEHEA. nmommEEe BaH Eepone cy Takohe
jaxe, B2B mommueke cTabmnne)
3anocaeme Bpo) zamocieHns Jaeanan VITIV: Viynas nag 6poja. ¥V Mano) MepH, IPHTHCIHE cy cMameHH | Ban VIIV: 3anocaeHoct ocTaje
IIpeyaHMAREeM CEKYHIAPHEY JaBHAX (YHEIH)A 0F CTpaHe HEEHX Jaeaona | jaka. IlocTojH H3BecHa MoryhHOCT
VIIV. Ipe0alHEAka 3aM0CTIEHOCTH Ca
Jaeanana YIIV Ha gpyTe omeparope
EOJH He gajy VIIV.
Keanurer sanociemsa’pagss yenoes | KEamHTeT 2aNonusagama MOCTeNeHo onana. HoEH MOJeH 3anonusaBana [ae OpyKaoH eJHHCTECHHK JAEHHX
VCIYTA IpYEA]Y HH3 JABHHX VCIVTA.
TIoKpHESHOCT H IPHCTYI OO0HM H KapakTepHCTHES YIIV ¥ Cuamerme 0DHMa H KapakTepHCTHEA VIIY Kpos cee Belia ocTynama Ha HEEOY JpiEaEa WIAHHIA
YCIyTaMa Op#AEAMA TIAHHITAMA
TIpHCTYE 23 MOTpOmade PagHo EpeMe IOMTe ce MOCTENeHO CMAkY]e. ATH HOEH IOCIOBHH MOJE/IH CTEapa]y JOATHA MECTa 33 HCIOPYKY
H IIPEy3HMaE:Ee [OMH/BAKA ca (IeKCHORITHH]HM IPHCTYIOM
TIpmrcTyn 2a mpexyzeha Octaje cmwano, npotok B2B naketa ocTaje cTadHman
Kganutet yoyre Keamurer ycayre (VEsyayjyvia IIrcya: BpsEHa HocTake cMamkeHa 300T Maja noTpakmke. CMameHa Iakern: bpsHHA H yIecTatocT
VHecTanocT H OP3HHY HCIOPYEE) VHECTATOCT JOCTARE Ha EPaTa. HCIOPYEE OCTajy EHCOKE, HOHEeKan
IpeKD HOEHX MeCTa 33 HCIOPYEY H
MpeyIHMARS
Pemagame #antn (Opo) #andm) IImcya: Hema mpoMeHa ¥ 0JHOCY HA IPeTXOTHE TPEHIOES Iakern: bes npoMeHa ¥ ogHOCY Ha
[PETXOTHE TPEHNOES
IIpHCTyIa9IHOCT Ilene TIucya: Lene fie sepoearao nopacts z00r noeelianmx: jeqHEATHIR Takern: Pazeoj eHa TPEHYTHO
TPOIIKOEA, CMAREHHY SKOHOMI)A 00HMA H ONINTHY [IPHTHCAKA Ha mHje Morvhe HEreHTRGHEROBATH,
TPOIIEDES ATH HHOEATHEHH MOTETH Jebemka
HHPPACTPYKIVPE MOTY CMABHTH
meHe
IoTpede KOPHCHHEA Ja mH cy 3a70B0/bEHE IOTpede Koprcramm: Ogekyje ce aa fie ce noTpede KopHCHHKA OPOMEHHTH. jep Tpenxyzeha:
KOPHCHHEA? e mcMa mocTate Mame 3Ha9ajHA youyTa, anH he motpede pamHEHK TIncMa: cMamkeHa moTpeda.
KOPHCHHEA BEPOBATHO OCTaTH. [10Tpakisa 23 makeTHMa fie BepoBaTHo Takern: Konzymepmzam hie
OCTAaTH EEpPOEATHO MPEEIATATH.
PamHEH KOPHCHHITH Bpoj pamHERX KOPHCHHEA pacTe 300T cTapesa CTAHOEHHINTEA H 3APAECTEEHHX IpodienMa
TpomkoEH Hero tpomkoen VIIV 1 BeHa Heto Tpommoen VIIV ke BepoEarHo mopacTs 300r noeehiaHex jeIHHEYHIX TPOMKOEA, HOCe0HO 33 MHCMA, HAKO
OIpEHEOCT tie vamn 6po) mHecaMa B cyamenn oduy VIV BepoEATHO JOHEETe HATOKHATHTH 0B4] paseo) goraljaja.
Tp:KHIIHEA KOHKYPEHIH|a JNemena HEGpacTpyETypa Koonepansja: MEPOKD Ae/bekhe HHPPACTPYKTYPe (CKIATHIITA, TPAHCIOPT. MAKSTOMATH), IAMETHH NOINTAHCKH
camTyutin
KOHIEHTPAITH]a TPHHIITA TImcMa: TTaxeTH:
Konconumanmja, VEEyIyjviE H Ha perHOHANTHOM HHEOY, IHCMA H JA/ke KoHcomHgamija Ha perHOHATHOM
[PEEHCTEEHD AOCTARBA]Y Mpyaoms YIIV. HIIH €EPOINCKOM HHECY, MaEH
TPEHIIHEH VIO 33 TPATHITHOHATHE
noDaebate, JOK KOMIIAHH|E ¥
CYCETHEM CEKTOPHMA (HIp.
EIeKTPOHCKA TPTOBHHA) OCEZ)a)y
TPEHIIHE VIE0.
HupecTHIHjE HupecTHuHje MammM onepartopHMa cy HOTpedHa yaramka Kako OH ce IPHIAToJHIH IPOMeHBHEHM OKOMHOCTHMA. Heka
ynarasa fie 6uTH noxerseHa 3001 moeehaHor ocnamama Ha 3ajeHEUKY HHOPacTPyKIVpY.
NeeepcrdHEEanEa JeeepcHHEANH]a H BePTHEATHA Haeaoms VIIV venen gEeepcEduEanme gaealie 0 gpyre jaEHe HENOIITAHCKE YCAYTE
HHTETpalHja fagaona YIIV
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OEpyEeEe EMHCHje ITETHHX FacoBa 3Ha9ajHO CMABEHE IHCAMA, eIeKTPOHCKA CYNCTHIYIHA, 3 caMBM THM H | [loeehame 00HMa MakeTa H eMHECHJE
CMameHE IITETHHX [AC0Ea IITETHHX TAC0EA
XapMoHHIaUH)a XapMOHHIO0EAHE PETYIATODHE TenepanHo, AHEepcHGHEKAIH)A OPHCTYNA H3Meljy IpiKaEa 9IaHHAIA, A7H HIBECHA XapMOHH3AH|A ¥ HEKHM
ompende H CTAHIAPIH PETHOHATHHM GIIOKOEHMA

Hzeop: EUROPEAN COMMISSION: Prospective study on the future of the postal sector

Jeman ox Mozena JocTaBe IOINTAaHCKHX IONIMbaka Ha KOjeM ce
HMHTEH3HBHO palH HocleIBHX roguHa v EV je T3B. ,,EKocHcTeM mo-
cTaee”. EKocHCTeM JocTaBe!’ pencTapha OKpYAKeme ¢a BHIE VCIyTa,
BHIIIe Mpeka H BHIIIe TPKHIITA ¥ KOjeM 3aHHTepecoBaHe CTpaHe IIpy-
Kajy pasnHaHTe YCIyTe, OclamajyiH ce Ha pa3HOBPCHY HH(PACTPYK-
Typy H akTHBHO ce TakMHdehH Ha BHINe TpiuInTa. CHCTEM HMa Ka-
paKTepHCTHKe BHINSIHMEH3HOHATHOCTH KpO3 CIOKEHE H BHIIECIOjHe
JIaHIle BPeIHOCTH, YHYTap KOjHX Ce pa3BHjajy HHIeH3HBHH H Meljycod-
HO TIOBe3aHH eKOHOMCKH OJHOCH. HaBeeHo je mocieIHa pazeoja qu-
THTaTHe eKOHOMHje H eIeKTPOHCKe TPIOBHHE, ¥ CHCTEM CY YKIbYIeHH
crnenehn eneMeHTH:

— 3aHHTepecoBaHe CIpaHe;

— ycayTe (TpadHIHMOHAHE YCIyTe cllakba MHcaMa | NakeTa, yciIy-
Te HCTIOPYKE ,,[I0CTIeIHhe MITbe”, eKCIIpecHa JOCTaBa, yCIyre HCIopy-
Ke II0Be3aHe ca HHTepHeT eKOHOMH|jOM);

— MpeXa (HHQpacTpyKIypa, TeXHONIOTHja) Koja oMoryhara yeoy-
Te HCIIOPYKe.

ViIpaBipame IOCIOBamkEeM 3aCHHBA & Ha MaKCHMH3Hpamy Bped-
HOCTH nocTojehHx pecypca, IpH deMy KOMIIaHHje KOPHCTe pa3THdH-
Te, 9ecTO KOMIIIEMeHTapHe cIparerje. OBe cTpaTerHje IMpOH3HIase
H3 CHeNH(QHYIHHX SKOHOMCKHX OKOTHOCTH, Kao INTO Cy IIPOMeHe Y
CTPYKIyPH NOTpaKE:E H eBONyLHja HoTpeda U 09eKHBaka MOTpoIlIada.
K/ByHHH pecypcH Koju oMoryhaRajy KOHKYPEHTICKY IpPeIHOCT YE/BY-
qyjy: .

— BeNIHKe MalToIpoIajHe Mpeke;

— mHpoKy 0azy Kymara;

— BHCOKO BpeHYy TeXHOIIOMIKY OIIpeMy;

— HeMaTepHjalHa cpelcTBa Kao INTO Cy pelyTaldja, 3Hake H
JbYACKH KallHTall.

ExocHcTeM TocTaBe, IOpel TPaTHITHOHATHHX MOMITAHCKHX OIIe-
patopa, oOyxBaTa pa3lTHIHTe 3aHHIepecOBaHe CTpaHe: HHIETpaTope,
mnardopMe 3a eIeKTPOHCKY TPTOBHHY/OHIAjH, TPIOBIE Ha MAlo, ,,0ut
of home™” onepatope (OOH), norHCcTHIKe ollepaTope, olleparope Ha
3axTeB, Oleparope MaKeTa, TeXHONOIIKE OIepaTope, NPeTNOMTaHCKe
omneparope, KOHCOIHIATOpe, crowdsourcing mnardopne, cTapTanoBe 0
TpaacKa CKIaIHINTA.

Jlobap/pagy TexHOIOTHje H codTBepa KpeHpajy IHTHTANHA pe-
IIema 3a JOTHCTHKY M J0CTaBy. To YK/BYIyje ONTHMH3aIHjy pyTa't,
CHCTEME 3a YIpaB/bamkheé BO3HHM IapKOM H HCIIOPYKOM, TeXHOIOTHje
npahema y pealHOM BpeMeHY H anare 3a nopeljeme IeHa KOjH IOMa-
Ay KOpPHCHHIIMMa Ja MpoIleHe H pe3epBHINY ycayre gocTaBe. C THM
y Be3H, HIIP. Harpaga 3a HajOoJbH NOTHCTHYKH IIpojekar y 2025. ro-
IUHH JojelbeHa je ITomrH PemyOomike CrnoBeHHje H Solvesall-y 3a
npojekar ,,ONTHMH3alHja MecTa HCIOpyKe™”, KOjH IpelcTaB/ba pa3Boj
M HMILTeMeHTAlHjy CHCTeMa 2a BH3VeIH3allijy, ONITHMH3AIH]y H HaBH-
Tanyjy pyraMa HCIIOpyKe, HMIIIeMeHTHpajyhn IuruTandy TpaHcdop-
MaIHjy [polleca UCIOPYKe V 0BOj IomTH. Odekyje ce 1a hie npojexar
noGobaTH Op3UMHY H NPeIBHABHBOCT HCIOPYKE, CMAmHTH IPEIIKe
H nosehaTH moysmaHocT yeayre. ONTHMH30BaHe pyTe oMoryhaBajy
HIDKe TPOIIKOBe Ca Mamkbe NpeheHHx KuloMeTapa, MamboM IIOTPOIIEOM
TOpHBA H MaBbHM OpojeM HeyCIemHX HCIOpYKa, IITO JOJAaTHO JOIpH-
HOCH CMambely eMHCHje IMTeTHHX racoBa H oMoryhasa edHkacHoO Ko-
pumheme pasTHINTHX JOCTaBHHX cpefcTaBa. Ilopes Tora, THTHTATHH
anatu Taxofje omoryharajy ey TpaHCIApeHTHOCT V 3aKa3HBABy II0-
cropa. OBaj IpHMep THTHTATH3AIM e Mpeke 3a JOCTaBy JoKasyje 1a je
Moryhe HCTOBpeMEHO CMAmBHTH TPOIIKOBE, I0OOIBIIATH KOPHCHHIKO
HCKYCTBO H CMAaBHTH YTIHIA] HAa KHBOTHY CPeIHHY, 9HMe Ce CTBapa
IyTopodHa KOHKYpPEHTCKA IIPeIHOCT 3a MOMTaHCKOT OIleparopa.

AmnaTti, 0IHOCHO InatdopMe 2a nopeljeme eHa oMoryhaeajy Ko-
PHCHHIINMA Ja yIopede pa3lTHIHTe OIMje/KaHale J0CTaBe H OATOBa-
pajyhe IleHe Ha OCHOBY BeIHYIHHE IIaKeTa, Te/KIHe H OIpeIHIITa. Alla-
TH Jelyjy Kao IMOCpeIHHIHN H3Mel)y moTpomada H cIy:k0H 3a JOCTaBy
3a Jomahy u MeljyHapoIHY JIOCTaBY.

15 ERGP Report on the delivery ecosystem: value chains and business models, July
2025.

16 Kao mpmmep Artronic u Ilomra CrnoBeHHje EOpPHCTE NPOTPaMCEY IIOTPIOEY
ARTRONIC SkyTrack 5 PTV OptiFlow 3a aHHavMEYED ITaHApake H npumaroljasame
JOCTAEHEX pyTa.

VemyTe y eKOCHCTeMY JocTaBe o0yXBarajy IIHPOK CIIeKTap Tpa-
JUIHOHATHAX H MOJSPHHX YCIIYTa ¥ 3aBHCHOCTH oI IoTpeba moTpo-
mava. Mory ce KIacH(HKOBAaTH y: TPaIMIHOHANHE yCIyTe MHCaMa H
IaKeTa, YCIyTe eNeKIPOHCKe TPIOBHHE, YCIyTe IOoCTaBe Ha 3aXTeB H
OHIAjH yCIyTe (alIHKallHje), TOTHCTHIKE H YCIIyTe MOIPIIKE.

MpexHa HHOpPACTPYKTypa H NPHMEHEeHa TeXHOIOTHja OMOIY-
hapajy MMIIeMeHTalHjy ycayTe JocTaBe. HHGpacTpyKIypa H TeXHO-
nordje odyxBarajy: IpeBo3HA CpeldcTBa (HIpP. KOMOHjH, MOTOITHKIH),
o0jeKkTe (HIp. LISHTPH 3a COPTHpame, (HIHjale), TeXHONOTHje (HIp.
MaIlIHHe 33 COPTHpamke, codTBepCKa MOIPIIKA).

V IpoTeKIoM NIepHONY, BHABHB je Halpedak y Op3uHH oOpade H
IpeHOCa IoJaTaka, kKao H HallpeJaK ¥ pa3Bojy H IPHMEeHH TeXHOIOTH-
je. Crnezehe TexHONOTHje Cy HCTaKHYTe ¥ EKOCHCTEMY HCIIOpPYKE:

— BemTayka HHTEIHTEHIIH]a;

— HnarepreT c1BapH (Internet of Things — IoT);

— BrIoK9ejH y yIpaB/pamy TaHIeM cHaOIeBama H JOTHCTHIIH;

— Obpana nojaraka (MalIHHCKO YIeHkhe);

— PooTHKa H ayToMaTH3alHja [polieca Y MPOLecHMa COPTHPa®ma
H HCIIOPYKE;

— Kuayn pagyHapcTRO (KIaya yeayre);

— TexHOIOTHje IAMETHOT 03HAYABAMKA Y MPOIeCHMa COPTHpAka,
Henopyke H Bpahiama;

— RFID, QR xox, SMS/e-mail TexHONOTHje y MpoLeCHMa HCIIO-
pPvke H Bpahama;

— ANITOPHTMH 23 ONTHMHZAIH]Y PYTe;

— TexHONOTHje IPOHOBA H pofoTa 3a HCIIOPYKY (ayTOHOMHA BO-
3H1a).

V eKocHCTeMy IOCTaBe, KOMIaHHje NpHMeBY]y/o0mHKyjy Io-
CIIOBHE Moelne ca IybeM rnopehama nprxona (HIp. JodaBameM KOM-
IIeMeHTapHHX YCIIyra IOHYIH HIH IPOMeHOM IOIHTHKE [IeHa) H/HIH
cMambemkha TPOIIKOBa (HIIp. MOASpHH3alHjoM HHOPAacTPYKIype H TeX-
Honoryje). IIoCTIOBHH MOJENH Cce MOTY KIacH(MHKOBATH IIpeMa BHXO-
BHM KapaKTepHCTHKAMA:

— cHelHjalH3allija HIH HHIepHAHOHATH3allHja, Y 3aBHCHOCTH
ox doKyca IOCIoBaka;

— XOpH30HTaIHa HHTeIpallija, Koja IpoIIHpyje 00HM MOHYe Io-
BEe3HMBAKkEM PA3THIHTHX YCIyTa;

— BepTHKAJIHA HHTeTpallHja, IAe ce KOMIaHH|e YAPYAY]Y.

Cmpamewxu npasyu denosarsa Ceenckoe NOWMAaHcKoe cagesa

Ipema HcTpauBamy CBETCKOT MOIITAHCKOT caBezal’ rmoGamHu
opyTo momahu mpomssoz (BII) mopacTao je 3a 75% m3melhy 2006.
2023. ronouHe, a MOIITAHCKH MPHUXOIH CY IOpaciH caMo 3a 4%, cTBa-
pajvhu 2HagajaH pazMak v nepdopmancama o 71%. Oro, IO CTYIHjH,
MPENCTaB/ba NPETHY OOPAHBOCTH YIIV Ha cBeTckoM HHBOY. Hamme,
aHATH30M Ce JOINIIO J0 3aK/bydKa KaKo CBAKO CMameHhe 3aBHCHOCTH
oI MHCMOHOCHHX IOIIH/Bbaka 3a 10% nobosellaBa yIHMHAEK 3a 0,5%
TOIMIIELE, JOK KOHCOTHIAIMja Mpeke Kpo3 3aTBapame INOMTaHCKHX
jedMHHUIIA 3ampaBo IOropIlaBa pe3yinTare 3a 1,7%. Vemex 3axTeBa H
JuBepcH(HKALN]y NPHXOIa H OIp:KaBame (H3HIKe NPHCYTHOCTH —
0IlepaTopH KOjH cllefle caMo jedHY cTpaTerHjy JocIelHO Noadanyjy Ij.
HMajy JoMIHje pe3ynTare.

3aK/pydaK CIpOBeleHe cTyaHje CBeTCKOT IOIUTAHCKOT CaBe3a je
KAKO KOMOMHANMja QHU3M9IKe IPUCYTHOCTH H IHTHUTATHE [I0BE3aHOCTH
MOINTaHCKOT caodpahaja ra Mo3HIHOHHpPA Kao K/bYTIHOT IapTHepa pac-
Ta — aldH caMo aKo YCIEIIHO yIpaBJha TPaH3HIHjaMa Koje cy HyKHe
(auBepcu(HKaIHja NOCIOBaKkA, Ka0 H HHBECTHIIH|E ¥ Pa3Boj).

V cBeTy ce npeasuba na he e-TproeuHa goctHhn obuM ox 8.000
MHIHjapIH aMepHIKHX Jolapa go 2030. rommHe, JoK 1,7 MHIHjapan
OIpacior CTAHOBHWINTRA jOII VBeK HeMa OAaHKOBHH padyH, a Ja he
Oymyhe maHoeMHje HIH KIHMATCKH INOKOBH, TeCTHPAaTH OTIOPHOCT
TaHIa cHabmeBama OJHOCHO JOCTaBe, INTO NpyikKa MOITaMa BelHKe
MoryhHOCTH 3a pan H pa3Boj. Hanme, rmodanHo 679.000 momrTaHCKHX
jedMHHUIIA 9HHH HajBely ManonpodajHy Mpeky Ha CBeTY, BHXOBHX 4,6

17 STATE OF THE POSTAL SECTOR 20235 Postal power reimagined: scale, service and
swrvival, Universal Postal Union 2025.
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MHJIHOHA 3al0CIeHHX INoceqyje HeylopeauBy CIPYYHOCT Y IOCIeI-
B0] MHJBH; BHXOBA CBAKOIHEBHA MHTepakiHja ca IpafjaHnMa cTBapa
HOBepeme Koje JaK H HCK/BYYHBO JHTHTATHE IUIaThopMe jeBa ycre-
Bajy Oa octBape. CTyoHja ymyhyje Ha a®HpMaTHBHY BH3H|jy pa3Boja
nomTaHcKor cao0pahiaja Kpo3 MOIITAHCKe YCIyre Kao BHINeHAMEHCKe
marhopMe Koje cMaBbyjy TPaHCAKIHjCKe TPOIIKOBE, IPOIIHpPY|y IpH-
CTYI TPAKHINTY H jadajy colMjalHy KoxesHjy. OcTBapeme OBe BH3Hje
3axXTeBa KOOPIHMHHpAHE aKIlHje oleparopa, peryiaropa u MeljyHapon-
HHUX OpraHHzalHja.

CBeTCKH IOIITAHCKH caee3 je Ha 28. Konrpecy v Jybanjy, Vje-
THEeHH Apanckd EMHpaTH, TOHe0 H HOBY CTpaTeTHjy 3a IIepHOI
2026 — 2030. rogHHy Koja je ycKiIal)eHa ca KJBYIHHM TPeHIOBHMA Ha
TP/HUITY MOINTAHCKHX YCIyra v cBeTy. Kako je To CBETCKH IIOIITAH-
CKH CaBe3 YIBPAHO, JOIILIO je J0 MHpekha paslHke HiMely mobatHor
€KOHOMCKOT PacTa M pacTa IOMTaHCKHX IPHXO/A IITO je Pe3yATHPAIo
cMamemeM NpoHTa0MIHOCTH NOMITAHCKHUX YCIyTa, mocedHo jep IH-
THTAJHE alTepHATHBE 33 KOMyHHKAIH]y U alTepHATHRHH JTOTHCTHIKH
MoIenH HaJMallyjy TpaJHIIHOHATHe IOIITaHCKe cHcTeMe. MelyHa-
POIHH 0OHM IHCaMa HallHOHAIHHX olleparopa (YK/BYdyjyhn Mane ma-
KeTe KopumhieHe 2a e-TProBHHY) Ha IIT00aTHOM HHBOY 1120 jé 3a TOTOBO
67% m3mely 2019. 1 2024. rogure. OBaj [1aJ 1oTa2H VIPKoc pacTyhoj
NOTPAKBHT 2a YCIyTraMa NPeKorpaHHdHe e-TPIroBHHe, IITO [ToKazyje 1a
HallHOHATHH MOMITaHCKH OMepaTopH I'yde yIeo Ha TPKHINTY Y OTHOCY
Ha JpyTe MONITAHCKE omeparope. JIoNaTHH HEraTHBHH TPeH V MOCIo-
BamkYy, OCHM IIaJa IpHX0Ia, IHHH H NoBehame oNepaTHBHAX TPOIIKOBA
HajeehnM 1memoM v cerMeHTY (HHaHcHpama VIIY. CBeTCKH IOIITaH-
CKH caBe3 IPOTHO3Hpa, YKOIHKO HAIHOHAIHY MOINTAHCKH OIepaTropH
NPYXajy OCHOBHE IIOINTAHCKE YCIyTe, FFUXOBE [IeHe H KBATHTET YCIy-
ra, MOTY IOCTaTH npedepHpaHy KaHAT 3a e-TpropHHy, Crora CBeTCKH
MIOIITAHCKH CaBe3 CBOjUM CTpaTeTHjoM JedHHHIIe TPH KBYIHA IIHBA
TIeIOBasa 3a HapeIHe 9eTHPH TOIHHe:

1) UCKOPHCTHTH jeIHHCTBEHY IIOIITAHCKY TePUTOPH]Y Kpo3 edu-
KacaH CHCTeM 3aCHOBaH Ha yHanpes YIBPheHHM IpaBHIHMa;
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2) ojauaTé rmodanHH NOINTAHCKH eKOCHCTeM Kpoz MHOBallHje 2a
OIAKIIaBake KOMyHHKallHje I TPTOBHHE;

3) oMoryhHTH MOMITAHCKH Pa3B0j Kpo2 MojadaHy capaimy H pe-
THOHATH3AIIH]Y.

2.5. OkBHp 3a JeduEHCAEKe IIporpaMa pa3Boja DOMTAHCKHX
yeayra y Penydannn Cponju

Pagu medunncama IIporpaMa y HapeTHOM IepHONY HISHTHOH-
KOBAHH CY TPeHIOBH H KpeTama y IOIITAHCKOM CeKTOpY KOjH ¢ MOI'Y
YOIHTH y CPelEBOpPOTHOj H IyTOpodHOj OyIyNHOCTH H KOjH YTHIY HIH
he BepoBaTHO 3Ha4ajHHje YTHIATH Ha (YHKIHOHHCAEkE H €BOIYLH|Y
MIOIITAHCKOI TpiuinTa. Takofje, moTpebHO je pa3MaTpaTH Kako OBH
TPeHIOBH H KpeTamkha MOTY YTHIIAaTH Ha TP/KHUIINTe MOIITAHCKH YCIyTa,
KaKO Ca acIleKTa TpaKee, TAKO H ca CTpaHe IOHYyIe.

IIpojexyuje obuma nowmanckux yenyea y Penyonuyu Cpouju do 2030.
200uHe

TokoM mocledme AelleHHje, TPAKHINTe MHCMOHOCHHX YCIyTra
y Permydomumu CpOHjH Oemexi KOHTHHYHpaHH Had oOHMa IpeHeTHX
mucama. Ox 2015. ronuHe, Kaja je 3abenexeH oOHM o 286 MHITHOHA
mHcaMa, OBaj CeTMeHT TPJKMINTA ONaja Mo IPOCEeTHOj CTOIH O OKo 3
— 4 % rogummse, gocTHrapmy 209 MHIHOHA MHcaMma y 2024, roguHH.
OBaj TpeHZ ofpakaBa IIoOaTHe Npollece TUTHTATIH3AIN|e, pacT elIeK-
TPOHCKe KOMyHHKalIlje H CBe MIHpY ynoTpedy eYipaBe H IHTHTATHHX
1aThopMH 3a paTyHOBOACTBeHe H aIMHHHCTPAaTHBHE yCOyTe, Koja je
yMambHIa 3Ha9aj TpagHIIHOHAIHE MHcaHe KOPeCIOHISHIMje ¥ KOPHCT
Opxe H eHUKaCHH]e eleKTPOHCKe pazMeHe HHbopMaIyja.

TIpema mpojeKinijaMa 3acCHOBAHMM Ha aHATH3H HCTOPH{CKHX IIO-
Jaraka, odeKyje ce Ja he oOMM NHCMOHOCHHX yCIOyra HacTaBHTH Ia
omaja y HapeIHHM ToJHHaMa, aTH y3 MOTYNHOCT pa3MHIHTIOr HHTEH-
3HTeTa ¥ 3aBHCHOCTH OJ TeMIa JHTHUTaNHe TpaHc(hopMalHtje H IpHIa-
rofjarama IOIITAaHCKOT ceKTopa (Cmkals.).

Canka 18. Ipojexumja 06uMa NHCMOHOCHHX nowmsbaka y Penybnuun Cpouju o 2030. r. (Y MHIHOHUMA)
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V peanHOM clieHapHjy, Ipenenia ce 1a he odMM MHCMOHOCHHX ITONMJBaKa v 2025. TOIMHHE H3HOCHTH OKO 215 MunHoHA, T0oK ce 1o 2030. ro-
IHHe o9eKyje Ja he macTu Ha oko 174 MiTHOHA. V NMeCHMHCTHIKOM CIIeHapHjy, o0HM OH Morao Ja magHe Henof 170 MHTHOHA MHcaMa TOTHIIbE,
IoK OH y ONTHMHCTHYKOM CIydajy y3 yBol)elhe HHOBATHBHHX H XHOPHIHHX IOINTAaHCKHX pellekha TPKHUINTe MO0 Ja cTabHIH3yje 00HM Ha OKO

183 MuIHOHA THCMOHOCHHX IOIMIHTRAKA 10 Kpaja JelleHH]e.

OBH nozIaNM YKa3yjy Ha noTpedy 3a CTpaTemKuM IIpHIarofapameM MOIITAHCKHX OIepaTopa, mocefHO ¥ TOMeHY pa3Boja HOBHX JTHTHTATHHX
yeIIyra, HHTeTpallfje e-I0CTaBe, Kao M NpHMeHe Al M aHATHTHYKHX anara 3a npaheme TPKHUINHHX KpeTama. HICTOBpeMeHO, 3aIpiKaparmhe KBa-
THTeTa W noy3naHocTH VIIV ocTaje KJbYYHH IPHOPHTET, Kako 0K ce ofe30enno paBHOIpaBaH MPHCTYI CBHM rpal)aHnMa, mocefHO y pypaTHHM

MOIPYIjHMa.

CerMeHT NaKeTCKHX ycIyra y Permydmunu CpOHjH y IPOTeRI0j JelleHHjH OeleXl CHakKaH H KOHTHHYHpaH pacT. I[IpeMa IomanuMa o 00HMy
obpaljeHnx nakeTa, Opoj MONIIbaka je IopacTao ca 385 xubana y 2015. ronquHH Ha 2,59 MHIHoHa y 2024. ToIHHH, IITO NpeacTaBiba NoBehame
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oz mpeko 570 %. OBaj pacT je Ipe CBera pe3yiTar pa3Boja eneKIPOHCKe TPTOBHHe, THTHTATH3allHje IIOCIOBHHX Ipoleca, Kao H noeehaHor moee-
pema KOPHCHHUKA.

ITpeMa IpojeKiTHjaMa, TpAKHINTe NaKeTCKUX yCIyra he HacTaBUTH Ja pacTe, ald pa3THINTOM JHHAMHKOM ¥ 3aBHCHOCTH O 6KOHOMCKHX H
perynaropHHX vciaora (Comka 19.).

Cauka 19. [1pojekunja oduma nakerckux nownbaka y Penyonuun Cpouju no 2030. r. (y xubanama)
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V OCHOBHOM CIIEHapHjy, TpAHIITe fie HacTapUTH cTa0HIaH pacT oI OKo 6 — 7 % TOOHMIEke, MTO OH JOBeNo 40 MPHOMLKHO 3,5 MHIHOHA
nakeTa y 2030. rogHHH.

ONTHMHCTHIKH CIIeHapHo NpeneHija yop2aH pacT 2axBabyjyhl jagamy e-TproBHHE H ITOTHCTHYKHX KalalHTeTa, mTo OH oMoryhmmo odum
oZ mpeko 4,5 MHITHOHA aKeTa, JOK OH MeCHMHCTHYKH CIIeHapHo ITOApasyMeBao yclopaBame pacTa Ha Oko 2,7 MINTHOHA IakeTa 10 Kpaja IepHoza.

Jla 6u ce 00e30eqH0 OIPKHBH PacT OBOT CeIMEHTa MOIITAHCKUX YCIyTa NOoTpeOHO je ¥ HapeJHOM IepHOIy:

— 0jagaTH HHQPaCIPYKIypY H KalallHTeTe JOTHCTHIKHX LleHTapa, IoceOHO y peTHOHAIHHM IeHTpHMa;

— MOICTHIIATH JaJby THTHTATH3ALH]Y H IPHMeHY BelITadke HHTSIHISHIHje y YIIPaBhakhy MONIHbKaMa H BO3HHM IapKoM;

— YCKIagHTH perylIaTopHH OKBHp ca AHpekTHBaMa EV Koje ce omHOCE Ha e-TPrOBHHY H ITOTHCTHKY;

— MOIpKAaTH capaakby jaBHOT H IPHBATHOT CEKTopa Y II/BY Pa3Boja HHOBATHBHHX MOMITAHCKUX pellleka.

V nepuony ox 2015. mo 2024. roqHHe TPXHIITE eKCIIpec MOIITAHCKHX yenyra v PemyOmumn CpOHjH MoKazyje H2pakeH pacT, V2 IOBpe-
MeHe IepHofe cTabmmnzandje. O6HM ycmyra y 2015. rogHHH H3HOCHO je 23,2 MHIHOHA NONIH/bAKa, JOK je ¥ 2024. TooHHH JOCTHTa0 HHBO O
53,8 MHIHOHa, IITO NpeACTaBba BHIle HEro ABOCIPYKO NoBehame y MOCMAaTpaHOM NepHOIy. IIpocedHa ToAHINbA CTONA pacTa H3HOCHNA je OKO
5,7%, mTO yKa3yje Ha KOHTHHYHpaHoO MIHpekhe TPKHIITA, [10] YTHIajeM pa3Boja e-TproBHHE, JHTHTANTH3allHje yCIyra H yHanpehema TOTHCTHIRS
uH(ppacIpyKType. Hako je v nepromy 2021-2023. romuHe 2abeneskeHo OIaro ycopagame, TPAUILNTE je 3aIpikano MO3HTHEAH cMep KpeTama H
TI0KAa3a710 OTTIIOPHOCT Ha MaKPOEKOHOMCKe H TPKHUIIHE QIyKTyallHje.

Ha ocHOBY aHaNTH3¢ HCTOPHjCKHX II0JJaTaka, H3paljeHa je mpojeklHja KpeTamka 00HMa eKclipec yeayra o 2030. roguse (Cinka 20.). IIpojek-
LIHja ce 3acCHHBA Ha TPH CLISHApHja, Je(HHHCAaHA ¥ CKIamy ca MOTYNHM TP KHIITHHM H TeXHOIOMIKHM YCIOBHMA:

1) TTecCHMHCTHYKH CLIEHApHO — IO IPeTIOCTABKOM YMepeHOT 3acHlemba TP/KHIITA H OTpaHHIeHHX HHBeCTHIIHja, IPOCcedHa TOIHIIRA CTONa
pacTa H3HOCH 2%;

2) OCHOBHH CIIeHapHO — OfpiKaBame ocTojeher TeMIa pa3Boja H cTaOHIHOT TPKHIITHOT OKPYKeHha, ca CTOIIOM pacTa of 5%;

3) ONTHMHCTHYKH CclieHapHo — yOp3aH pa3Boj o[ yTHIajeM eKCcllaH3Hje e-TproBHHE, TUTHTANIH3alllje H MHpekha ycIyra IPHBaTHHX ollepa-
TOpa, ¥3 CTOmy pacTa ox 8%.
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TIpeMa OCHOBHOM CIIeHApH]y, 09eKyje ce KOHTHHYHpaHH pacT eK-
CIpec cerMeHTa, ca O9eKHBAHHM OOHMOM OJI IPHOMIDKHO 72 MHIHOHA
yenyra 1o 2030. ronuse. OBaj pacT ofpakaea cTabHIaH pa3Boj TPHEU-
IITa ¥ IOCTeneHo Noeehame yaena eneKIpOHCKe TPTOBHHE Y YKYITHHM
MOIITAHCKHM TOKOBHMA.

VKOIHKO Cce CIIPOBeIy Mepe yCMepeHe Ha THIHTAIH3alHjy MIpo-
neca, yHanpeleme TOTHCTHYKHX KalalHTeTa H HHIETpallijy HOBHX
TeXHOJIOTHja V IOINTAaHCKH cHCTeM, Moryvhe je ZocTuhH W ONTHMH-
CTHYKH CIIeHAPHO Off OKO 85 MHIHOHA YCIyra, IITo OH MpecTaBibalo
3Ha"ajaH pacT TP/KHINTA H JOJATHY KOHKYPEHTHOCT CeKTopa.

C mpyre cTpaHe, YKOTHKO H30CTaHY HHBECTHIIHje W HHCTHTYIIH-
OHAITHA TIOZIPINKA, TPKHIITe OH ce MOINIO cTalHIH30BaTH HAa HHBOY O
OKO 60 MHJTHOHA yCIyTa (IeCHMHCTHIKH CLIEHAPHO).

2.6. AHAJTH3A H HICHTH(HKANH]a OpolaemMa
2.6.1. PESTLE ananu3a nowmanckux yeayea y Penyonuyu Cpouju

IToTHTHYKH (paKTOpH:

— JInbepannzanHja H perynaruBa EY — EV ce 3amaraia 3a KOH-
KypeHTHO TPZKHIITe MOIITAaHCKHX yCIyTa (HIp. JIHpeKTHBa O MONITaH-
CKHM ycIyTama), 3axTeBajyhu on JpiaBa 9iaHHIA Ja OTBOpE HAlU-
OHANTHA TPXHIITA 24 KOHKYPEHIHjV, V3 HCTOBpeMeHO ole30efjuBame
obareze VIIV;

— BIacHHINTBO H YTHIA] BIaga — Heke IOIITaHCKe yCIyTe OcTa-
jV V Ip&KaBHOM BIACHHINTBY HIH CV IO jaKOM perynamijoM (Hiop. La
Poste y Pemyomuim ®pasniryckoj, Deutsche Post y CaBesHoj PemyOmu-
nu Hemadkoj), ITTO YIHYe Ha KOHKYPEHIIH]Y 1 HHOBAIIHje;

— TeonmonuTHYKe TeH2Hje — [IHTama MOMyT Bperaura U CaHKI-
ja IpoTHB OpiKaBa HomyT Pycke @enepanije, H3BpmHa Hapenda CAJ]
0 YKHIaky deminimis TpeTMaHa 3a IOMITAHCKE MONIH/BKE H Ip. MOTY
YTHIATH Ha MIPeKoTpaHHYHe MOINTAaHCKe aKTHBHOCTH, IApHHY H JIOTH-
CTHKY;

— INomutHke omgpxuBocTH — IomuTHke EVY 3eneHor miaHa IOI-
CTHYy IOMITAaHCKe YCIyTe Ka YIJbeHHIHO] HEYTPATHOCTH, IITO YTHIe
Ha HHBeCTHIMje ¥ BO3HHU IIapK H OllepaTHBHE CTaHIape.

EKOHOMCKH (paKTOpH:

— ByM eleKTpoHCKe TProBHHE — KOHTHHYHpAaHH pacT eleKIPOH-
CKe TPTOBHHE JOBEO je 10 moBehaHe MoTpakmbe 3a HCIOPYKOM IaKeTa,
HaKo y HCTO BpeMe Iokpehe KOHCOMHIALN]Y H IPHTHCKE Ha MapKy;

— Hadnandja # TPOMKOBH — PacTyliH TpOIIKOBH rOpHBa H paja
YTHIy Ha Npo@HTabHIHOCT, MoceOHO 3a yCIyTe HCIOpyKe Ha Mocies-
B0] MHJBH;

— ITpexorpaHn4Ha TProBHHa — XapMOHH30BaHa apHHCKa 1 [I]1B
TIpaBHNIa (HIP. YBO3 Ha jemHOM MecTy — IOSS) yIudy Ha JOTHCTHKY 22
MaKeTe U3 Jpikasa Bad EV;

— ITag npHjeMa DoIMbaka — OOHM TpaTHIHOHATHHX ITHCAMa Ha-
CTaBJka Ja onaja 300r THIHTaTHe KOMyHHKAIIHje, IITO BPIIH IPHTHCAK
Ha IIPHXO0Te.

JpymTEEeHH (PAKTOpPH:

— ITpoMeHa NoHAMIakba MOTpolIada — KymH o9eKyjy Opay, moy-
31aHy H npaheHy JocTaBy;

— Crapeme pagHe cHare — CeKIop ce cyodaBa ca HeJOCTaTKOM
pagHe cHare, mocebHO y pypalHHM MoApydjHMa, 300T cTapema cTIa-
HOBHHINITBA H (PH3HIKe IPHPOJIE IOCIA;

— Vpbanuzamuja — PacT rpazoBa yTH9e Ha JTOTHCTHKY HCTIOPYKe
H TIPOMOBHIIIE HHOBaIlHje MOy T ITaKeToMaTa H IaMeTHHX MecTa 3a Hc-
TIOPYKY:

— JluruTanHa mHcMeHocT — IToBehame TUTHTATHOT aHTaKOBabkhAa
nonpxaea mpaheme, eNeKTPOHCKe eTHKeTe H MoOHIHA oOapellTema,
TpaHchopMunTyhii Ha9HH Ha KOjH ce KOMYHHITHpA ca KOPHCHHITHMA.

TexXHOJIOIMKH PaKTOpH:

— AyToMaTH3alHja H poOOTHKa — AyToMaTH3allHja y LeHTpHMa
33 cOpTHpame H CKIATHIITHMA No00spIlaBa e(HKACHOCT, alH 3axXTeBa
3Ha9ajHa KallHTalHa ylarama,

— BemTadka HHTeTHIeHIHja H aHATHTHKA NToJaTaka — ITobosbmIaBa
ONTHMH3aLH]y pyTe, IpeapHljame NOTPaKbe H KOPHCHHIKY IOAPIIKY;

— EXOTIOIIKH IPHXBAT/bHBE TeXHOIOTHje — Beha npiMeHa naMeT-
HOT pyTHpamba H eKOTONIKH IPHXBAT/bHBHX JOCTABHHX pelliea, Kao H
VEK/BYHHBaEk:e JPOHOBA PAIH HCIYE:-ABarba [TH/BeBa OIPAKHUBOCTH;

— broxdejH u Ge3bemHocT — HoBa ymorpeba y mpahemy 1orH-
CTHKe, Majia joIlI YBeK HHje IIHPOKO paclipocTpameHa ¥ MOMITaHCKHM
omneparnmjama.

IlpaBHH paxTOpH:

— Obdapeza npyxama YIIY — 3aKOHCKH 3aXTeBH 33 OIpKaBame
yCIyTa IIHpOM JApiKaBe 10 IPHCTYNaIHHM IIeHaMa MOTy OMeTaTH IIpo-
¢uTadHIHOCT;

— GDPR u zamThTa nojaraka — ITomTaHcke KOMIIaHHje Koje 00-
pabyjy momaTke KyTalla MOpajy ce IpHIp;KaBaTH CTPOrHx 3akoHa EV o
TIPHBATHOCTH;

— 3aKOHH 0 pagy — Pa3NMYHTH HAallMOHATHH 3aKOHH O ILIaTaMa,
CHHIMKATHOM OpPTaHH30BaBkby H YCIOBHMA paja YIHIY Ha yIpaB/bamkbe
paITHOM CHArOM;

— ITponucH 0 3aITHTH JKHBOTHE CpelHHe — ITooITpaBame CTaH-
IapIa U IPOIHCH O OAPKHBOCTH 3aXTeBajy Ol NOINTAHCKHX CIyKOH Ia
ce Opz20 OpHIarone;

— ITpoMeHa IpaBHe (popMe jaBHHX IMOIITAHCKHX OIleparopa.
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PETYETMKE CPEIIE

2.6.2. SWOT ananuza nowmancrkux yeiyvea y Penyvonuyu Cpouju

CHare:

— CranzaH pacT IaKeTCKOT TPJKHIITa 3aXBabyjyhu pacTy e-Tpro-
BHHe (HallMOHATHe H Mel)vHapoIHe ImnaTtdopMe);

— ,Jlomra Cpduje™ 4.0.0. HMa HajIIHpy JOCTaBHY MpeXy H IIpH-
CYTHOCT Y pypanTHHM MOIpydjHMa;

— IToctojeha capanma ca eYIIpaBoM — (H3HYKa JOCTABa CYICKHX
H YIpaBHUX akaTa, IPHCTYI 3a JUTHUTAIHO HCK/bydeHe Ipaljane;

— ITpHCYTHOCT BHINe IPHBATHHX OIleparopa ca MOIEPHHM JIOTH-
cTHYKHM U U T pemesnMa;

— Pa3Boj OWUTHTANTHHX pelliemka: ellomTa, mpalieme MONILbaka,
CMC HoTH(HKalHje, allTHKAIHje, JHTHTaTHH CepTHOHKATH.

CinabdoctH:

— JIIO uMa cMakeHy KOHKypPeHTHOCT ¥ CeTMeHTy Op3e JocTaBe H
HCHOpPYKe Kao KOMILIETHOT CKyIla CBHX JIOTHCTHYKHX IIpolieca of Ipe-
HyTKa IpHjeMa NopylOHHe oI KyIlla I0 TPeHyTKa ypydIema/ HeIopyke
pobe Kymily (CKIagHINTeHe, IaKoBamke, OTIIpeMa H oOpana MOBpaTHHX
TIONIHIBAKA);

— HemoBospHa ayToMarHzamdja U T KamallHTeTH y jaBHOM CeK-
Topy (copTHpamke, npaheke, yIpaBbakhe 3aTHXaMa);

— HemoBolbHa HHTeTpallja e-ycayra ,Ilomra Cpduje”, 1.0.0. H
CHCTEMA e VYIIpase;

— Mamak KaZpoea y o0IacTH JHTHTATHOT pa3Boja H aHATHTIUKE
TIOJaTaKa;

— OrpanudeH Opoj nakeToMara H GIeKCHOMTHHX JOCTABHHX pe-
Iema H3BaH ypOaHHX 30Ha.

IIpaanke:

— Bp3u pa3Boj e-TproBHHE CTBapa MOTPaXBy 3a Op3uM, IOy3aa-
HHM H (pIeKcHOHTHEM MaKeTCKHM yCIyTaMa;

— JlururanHa TpaHc(opMalllja MOIITAHCKOT CeKTopa — MaMeT-
Ha JocTaBa, arnHkamdje, CRM cHcTeMu (Customer Relationship
Management), ayToMaTH3alllja eHTapa;

—ITomrTa kKao mapTHep eVilpape: KeaaH(uKoraHa ellocTapa, el1]T,
JUTHTATHH NOIITAHCKH caHTy4IHh (1o y3opy Ha EV);

— dHHaHCHpaBke JUTHTATH3allije H yHanpeljeHHX TOTHCTHYKHX
pemiema kpoz IPA, WBIF u EV ¢oHIoRe;

— Vrora nomITe Kao one-stop KOHTAaKTHe Tadke 3a IpaljaHe — mpH-
CTYII e-cepBHCHMa Oe3 BaacTHTe T ompeMe.

IIperme:

— IIpHBaTHH ONepaToOpH LHbajy Npo(QHTaOHIHe TPKHIIHE CeT-
MeHTe, Jok JTIO ocTaje ca obaBe3oM Ipykama YIIV;

— PH3HK 07 IUTHTANHe HCKJBYIeHOCTH CTapHjHX H KOPHCHHKA H3
PYpATHHX IIOIpYdja, ako ce e-yeiIyre npedpz0 yeedy Oez diugKe mIo-
IpIIKe;

— ITojaBa HepeTl'yIapHHX KOHKYpeHaTa H IIaThopMH 3a J0CTaBy;

— BHcoKa o49eKHBakba KOpPHCHHKA (DecInaTHa JocTaBa, Op3a Hc-
mopyka, npaflieme v cTBapHOM BpeMeHY) 0e3 OIp:KHBOT (DHHAHCHjCKOT
MoZerna.

Awnamiza nocrojefier cTama v 00I1acTH NOIMTaHCKHX YeIyra v Pe-
nyomum CpOHjH HoKasyje KbydHe ImpobiaeMe, y3poke H HOcIeHIe,
Kao H Ipeiore 3a yHanpeheme.

KipygHa cBpxa aHamH3e IpodieMa je carnelaBame IOTeHIIH]aTHHX
npodmema ompeljeHe 00macTH Ha OCHOBY KOjHX ceé MOIY Ie(HHMCATH
pa3BOjHH MOTEHIMjaTH H Ja/bH NpaBld pa3Boja. ¥ CKIagy ca THM, OBa
aHami3a mpodneMa je oMoryhnna ga ce Ha OCHOBY Je(HHHCaHHX 3aK/bY-
HaKa U Ipenopyka, HIeHTHOHKY]Y H3a30BH, Y3POLH H MOCIEIHIIE.

IIpobnemMu y mommTaHCKOM cekTopy PemyOmuke CpOHje Mory ce
Iedunncaty Ha caegehn HadHH:

— Henoctarak nmpunaroaBama TPAHINTY — IIOIITaHCKe YCIyTe
He IIpaTe JOBOJBHO Op30 IpoMeHe y noTpedaMa caBpeMeHHX IOTpoIla-
4a, KOjH 09eKyjy Op3a, moy3gaHa H (IeKcHOHIHA peniema, HapodIHTO ¥
CeTMeHTy IaKeTHe JOocTaBe H e-TPTOBHHE;

— HenoBobHa ynarama y HHOPAacIPyKIypY H TEXHOIOTHjY —
OrpaHndeHe HHBeCTHLHjeé Y OOHOBY IOTHCTHYKe HH(MpacTIpyKIype,
MOJIEpHH3AIIH]y MeXaHH3allje H yBoljeme HOBHX TeXHONOTH{ja CMamby-
jv eHKACHOCT U KOHKYpPEHTHOCT CEKTOopa.

ITomTaHCKH CEeKIOp Ce CyodaBa ca CIOKSHHM H3a30BHMA, Kako
eKCTepHHM TaKo H HHTEPHHM, KOjH 0OITHKYjY BeT0BO IOCIOBAGS.

EKCTepHH NPHTHCIH YK/BYTYjy THOepalH3allljy H perylaTHBY
EV koja 2axTeRa OTBapame TPAKUINTA y3 0Dapezy obarpama VIIV. Pa-
3BOj €IEeKTPOHCKe TProBHHe NoBehaBa MOTPaKY 3a HCIIOPYKOM IaKe-
Ta, JOK IIpoMeHa MOHalllaka MOoTpolllaia JUKTHpa moTpebe 3a Gp3on,
Toy3aaHoM, palieHoM HenopykoM. T'eonoMHTHIKe TeH3Hje, HHGIalNja

u pacTyhH TPOIIKOBH, Ka0 H Iaj IpHjeMa TpaJHIHOHATHAX IONINba-
Ka, JoJaTHO onTepelyjy ceKTop.

HHTepHH H3a30BH 00yxXBaTajy HeIOBOJEHY HHTIPallHjy &-yCIy-
ra ca eYIpaBoM, IITO BOIH (PparMeHTHPaHHM CHCTeMHMa, MambaK Ka-
IpoBa Y OTUTHTATHOM pa3BOjy H orpaHHdeH Opoj (rexkcHOHTHHX OO-
CTaBHHX pelllelha MOMYyT MaKeToMaTa H3BaH ypOaHHX 30HA. YBoleme
H NIPHMeHa HOBHX TeXHOIOTHja, Kao IITO je BelllTaika HHTeIHIeHIIH]a,
Takolje 2axTeRa 2HadajHA ylarama U IpeBazHIakeme HocTojehnx Ga-
PpHjepa, IITO NIpefcTaBiba 3HadajHe ONepaTHBHE H33a30Be 3a CEKTOP.

Kao cnemmdudad H3a30B, ¥ NepHOOy peamnsandje CIparert-
je, HOeHTHOHKOBAH je H NpPeTXOIHH IpaBHH cTaryc JIIO Kao jaBHOT
npeqyzeha. OBakBa (opMa JOHOCH OTpaHHYeHY (PIeKCcHOHTHOCT 300T
CTpOTOT YNPaBJhAYKOT H peTyIaTopHOT OKBHpA, oTexkarajyhu Op3o Jo-
HOIleEe OITyKa M IpHIarojaBame TPKUIMHHM IpoMeHama. ITocie-
IIIHO, H3BPIIeHA je MpoMeHa IpaeHe GopMe V IPYIITBO ca OrpaHHTe-
HOM OITroBOpHOIMINY Kako jaBHOM oOIlepaTtopy He OH BHIIe OHO oTeXaH
NIPHCTYIN KallHTaly H HHOBAIlHjaMa, IITO je JOBOOHIO A0 cIalHje KOH-
KypeHTHOCTH ¥ OJHOCY Ha IIPHBAaTHH ceKTop. Takole, 0BO je BOOHIO Ka
HeIoCTaTKy e(pHKacHOCTH V ONTHMH2ALHH [Ipolleca U IOTEHIIHjamHO
HIDKeM KBalIHTeTy yClIyTa, JOK Tellkolle y IpHBIadeHy HHBECTHIIHja
cy MpoH37Ta3HiIe H3 Neplenidje BehHx pH3HKa H HIDKe IpodHTadbHI-
HocTH. MMajyhu v BHOY Ja ¢y OBH HeIOCTalld MOITIH 2HAadajHO orpa-
HHIHUTH crioco0HOCT JIIO Ja edHKacHO pearyje Ha Tp/KHIIHE IPOMeHe
H TeXHOIOIIIKe HHOBallHje, H3BpIIIeHa je H3MeHa IpaBHe (opme. Omaro-
BOp Ha Ipelo3HaTe pa3BOjHE H3a30Be Y 00IacTH MOINTAHCKHX ycayTa
3axTeBa IETOBHT H yCMepeH IMPHCTYI Koju oMoryhaea 3HadajHe IIpo-
MeHe H IpeBasHIakekhe TeKyNHx H3a30Ba.

ITieHE TPyTle Ha Koje YTHIy H3a30BH, Y3pOLH H MOCIeTHIE CY:
MuHHCTapcTRO, PerymaTtop, MOMITaHCKH onepatop (JIIO H ocTamn
HOIITAHCKH OIIEPAaToOpH), KOPHCHHIM MOMTAHCKIX yCIyra H 00pa3os-
He yCTaHOBE.

III. BUSHIA

Busuja Passujere docmynte, noysoane, epuracHe i npucniynaiyne
ROUIMAHCKE YCIIy2e, ca NOCETHUM AKUEeHmoM Ha odiacm
VHUEEP3AIHE HOUWMAHCKE YC1Y2€, KOje 00NPpUHOCE CIEapary
KOHKYPEeHMHO2, UHOBAMUEHOZ, OOPHCUBOZ OKPYHCEFLA YCMEPEHO2
HO KOPUCHUKE

OcTBapHBamke BH3Hje he oMoryhinTH a NOMITaHCKH CEKTOp OCTa-
He jelaH o OCHOBHHX M He3aMeHJBHBHX JeloBa (IHHHIAIA) HAITHO-
Ha/lHe €KOHOMHje H Ja/beT IPHBPEIHOT H IPYINTBEHOT pa3Boja Pemy-
omike CpOHje Kpo3:

— oMoryhaBame c1000IHOT NPOTOKA MOINTAHCKHX IONIHIbAKa;

— OCHI'ypame JOCTYIHOCTH H OIpXHUBOCTH YIIV;

— yHamnpeljeme KBanHTeTa YCIyTa U YIOTpedy HOBHX TeXHOIOTH)ja;

— IIPOMOBHCAKE jeTHAKHX YCIIOBa 3a CBe MOIITaHCKe OIIepaTope;

— OUTHTANHY TpaHc(opManHjy H HHOBAIIHje;

— mefynorezaHocT uaMel)y cTejkxonIepa;

— ToAM3aEke HHBOA 33J0BOJGCTBA KOPHCHHKA CXOJHO EHHXOBHM
IIPOMEHJBHBHM IOTpedaMa.

IV. HHJEEBH ITPOI'PAMA

CymraHa IIporpaMa mpeAcTaB/beHa jé y LeHTPalTHOM IHIBY:
. JIOIITAHCKO TPKHIITE jé YV HOTIYHOCTH IpHiaroheHo pacTyhum mo-
Tpebama JpyINTBa H NpHBpene”. OCHOBHH (POKyC OBOT OATOBOpA jé Ha
Ta4qHO JedHHHCcAaHHM, aMOHIIMO3HHAM MepaMa Koje Cy HCTakHyTe Yy Ha-
CTaBKY.

‘VHanpeljeHa YHHBEP34/1HA MOIITAHCKA YC.IyTa Kao cTy0
JHTHTA/IHE, HHKIY3HEHE H OP:KHBE KOMYHHKAIIHOHE
nHppacTpyKTYpe Penybinke Cponje

MonepHHu3allija IOINTaHCKe Mpeike, Koja YKbydyje OHIHTaIH-
33IHjV H pazeoj HHQpacTpyKIype, KJBYIHA je 3a aJanTallijy IIOIITaH-
CKHX yCIyTa OUTHTATHOM 100y H MOAPIIKY eIeKIPOHCKO] TPTOBHHH,
9HMe ce yHampelyje mena KoMyHHKallHOHa HH(OpacTpykTypa. Obes-
Oeheme ompxuBocTH VIIV rapanTyje HBeHY CTANHY IOCTYIHOCT H
NOy3JaHOCT 3a CBe IpaljaHe H NpHBpedy, YKBYIyjyhH H pypadHa mo-
Ipydja, oK (HHAHCHjCKa OIPAKHBOCT JONMPHHOCH HHKIY3HBHOCTH H
JIYTOpOIHOM pazeojy. CHucTeMcko npaheme u npumera ISO/CEN cras-
Japra obe30elyje KBaTHTeT, TpaHCTIApSeHTHOCT H IOBepeHkhe KOPHCHHKA
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y yecIyre, IITO je TeMelb 3a HHKITY3HBHOCT. Ha Kpajy, yHampeheme
3aINTHTe W HHTIepeca KOPHCHHKA, Kpo3 e(HKACHe MeXaHH3Me IPHIO-
BOpa U eIyKAllljV, CTAR/ba KOPHCHHUKA V (oKyc, JonpHHOocehn HHKTY-
3HBHOCTH H IIPHXBATalky HOBHX pellieka. 3ajelHO, OBe Mepe CcTBapajy
MozepaH, edHKacaH, I0Y30aH H HHKIY3HBaH MOINTAHCKH CHCTeM KOjH
HOIp:KaBa IHTHTAIHY TpaHc(OpMaIHjy, OIpKHBH Pa3Boj U NeNOKYIHY
KOMYHHKallHOHY HH(pacTIpyKIypy Pemydmuke CpOuje, auMe he VIIV
[OCTaTH CTy0 OHTHTATHe, HHKIY3HBHE H ONP/KHBE KOMYHHKANHOHE
HHbpacTpyKType Perydmuke Cpoje.

VenocTap/beHO NOICTHIAJHO IPHEPETHO OKPY:REH:E 33
HOIMTAaHCKeE YCIyTe

Kpoz ceT akTHBHOCTH, HEOIXOIHO je KpeHpaTH IIOCIOBHY Cpe-
IHHY KOja NOACTHYe HHBEeCTHIIHje H pa3Boj TeXHOIOTHja y obmacTu
MOITAHCKUX yCIyTa, a To he ce mocThu Kpoz pazeoj MeljyHaponHe
capamme ca IModamHMM H perHoHAaTHHM OpraHH2alMjamMa H2 odna-
CTH IOIITaHCKOT caoOpahaja, mTo OoTBapa BpaTa 3a pa3MeHY 3Hama,
HCKyCTaea H IpHMeHy HajOoJBHX IpakcH, IoK he make yckiafjiBame
perynaTHBe ca 3aKoHOmaBCcTBoM EV u CBeTCKOT IONITAHCKOT caBe3a
JI0OATHO YHAIPEIHTH IPABHU OKBHP, KAK0 OH OHO IIPHBIaYaH 33 HHBe-
CTHTOpE H oneparope. FIcToBpeMeHO, yHanpeleme 2amTHTe H HHTepe-
ca KOPHCHHKA eKCIpec VCIyTra, Kao H IOICTHIAame Pa3Boja MpeKorpa-
HHYHe JOocTaBe MOIIHIbAKa, JHPEeKTHO e JONpHHETH pacTy TPKHINTA,
noeelamy KOHKYPEHTHOCTH H 3aJ0BOJBCTBA KOPHCHHKA, INTO CTIBapa
TIO3HTHBAaH HMITYIIC 3a IeNoKylaH ceKkrop. Jla OH ce oApiKao Kopak ca
cappeMeHHM TpPEeHIOBHMA, VBoljeme M IpHMeHa HOBHX CTaHIAprIa Ha
TPKHINTY MOMITaHCKHX YCIyTa je HeolXOOHO, jep To obe3belyje KBa-
JHTET, CUIYPHOCT H e(HKACHOCT, 10K e ocHaKHMBame ceKTopa Kpo3
eIyKaIljy H KaMIlake O CABPeMEeHHM IIONITAHCKHM TPEHIOBHMA II0-
Tl cBecT 0 2Ha4ajy H MoryhHOCTHMA IOMITAHCKHMX VCIyTa, Kao H
0CIIOCOOHTH pajHy CHary 3a HoBe H3azoBe. CBe 3ajemHo he cTBopHTH
MOACTHIAHO NIPHBPEIHO OKPYASHE 3a NOINTAHCKe YCIyTe, CIoco0HO
Ia TeHepHIlle HHBECTHIHje, HHOBallHje H TyTOPOIHH pacT.

VenmocTae/beH MeXaHH3AM 33 IPHMEHY HOBHX Pellielha H
TEeXHOJIOTHja ¥ 00.1aCTH HOMTaHCKOT caodpahaja

@OKyCc Ha cTBapame MOICTHIAjHOT OKBHpa KojH he omoryhu-
TH pacT U NPHMeHY HOBHX H KPeaTHBHHX pelllemha H TeXHONOTHja ¥
obmnacTH momrTaHcKor caoOpahaja nmoctuhn he ce yHanpelemeMm Ko-
MepIHjaTHHX NOMTAHCKHUX yCIyTa HHTIeIpallijoM HOBHX TeXHOIOIH)a,
VEBYIYjVhH pa3eoj HHTeTPHCAHHUX YCIyra H TUTHTATHHX IITaThopMH.
Pa3Boj anara 3a yHanpeljembe KOHKYpeHIIHje Kpo3 THHAMIIKO Ipaheme
M aHanmm3y TpaxumTa oMoryhuhe dep H IHHAMIYHO IOCTOBHO OKpY-
Keme. lcToBpeMeHo, yIBpHBame MoIena yBoema BelllTadke HHTe-
mureHije (Al) v MOITaHCKY HHIVCTIPH]Y Kpo3 MHIOT-TIpojekTe, Al
2eTO0TORE 23 KOPHCHHYKY IOIPINKY H vHampeleme HH(pOpMAaNHOHE
OezbemnocTi UT undpacTpykType, JoHehe 3HadajHa NodOJBIIARmA V
onepaTHBHOCTH. CrpoBofjeeM oBHX Mepa, IIporpam he TpaHcdop-
MHCAaTH NOIITAaHCKH caoOpahaj, MpHIaroguTH Ta moTpedaMa rpaljaHa
H [IPHBpeie, H THMe YCIIOCTABHTH CHAKaH MeXaHH3aM 2a IPHMeHy Ho-
BHX pelllela U TeXHOIO0IHja ¥ 00IacTH MOMITaHCKoT caobpahaja.

4.1. OnHc IH/bEEA H BHHXOBH MOKA3ATE/bH

JIoKyMeHT jaBHe NOMHTHKe JedHHNIIe ONIITH b, IocedHe -
JbeBe, Kao H NPHHIHINE Ha KojHMa ce 3acHHBAa BHXOBA pealn3allija,
Kpo3 cIipoBoljeme Mepa Koje cy npenBHleHe OBHM TOKYMEHTOM

Onunu yus [JoMTAHCED TPAMIITE je ¥ DOTIYHOCTH NpHIarchero pactylimg
moTpedana APYINTEA H OPHEpeTe

ITora ¥ {aja Ha Hueoy yusa

Ipocedna oneHa 230E/ECTEA KOPHCHHEA IIOMTAHCKHM VCIyTaMa

Basna spednocm 2025. zooune: IIpocedHa olleHa 33T0EC/BCTER KOPHCHHEA TIOIITAHCEEM
yemyrama: 4.07; yuwsana gpedrocm y 2029. zo0oumu: TlpocedHa OLgHA 330E0BECTER
EKOPHCHHEA MOMTaHCKHM yoryraMa: 4.2. uzsop nposegpe; Herpaxueama PATE]L
Crona pacTa NpHX0Aa NOIITAHCKOT TpiHmrTa Befia HiH jegHaka cTonH pacta dpyTo
IOpyIITEeHOr nporzEoaa PC y cBaKo] TOQHHHE ILTAHCKOT TIepHOAA

Basna spednocm 2025. zooune: A yuwana epednocm y 2030. zodunu: A uzeop
nposepe; Togumes npernen Tpasmuta PATE], Togumess HzeemTa) Pemyomaasor
33B0JA 33 CTATHCTHEY

ONITH OHb je ¥ QYHKIMjH cBeoOyXBaTHOT pa3Boja TPKHINTA
MOIITAHCKUX YCIyra y PemyOmuun CpOHjH H BeroBOT JabelT YKIBY-
9HBaka ¥ jeAMHCTBEHO €BPOIICKO TPAKHIITE H ycKIaljHBama ca JHpek-
TueaMa EV, a y cKIomy IIpHCTYIHUX Iperoeopa ca EY. OOty Mk je
ITe(HHHCAH Y CKIANy ca 3aKbyannMa EV.

MacHuK &

20. pebpyap 2026.

O0GacT MOIMTAHCKHX ycuyra Tpefa NPHIATOINTH CaBpeMeHHM
notpedaMa CTAHOBHHINTBA U IPHEPee KPO3 MOIEPHH3AIH]y HH(pa-
CIPYKType, VHampeljere KpamireTa ycIyra H IPHMEHY CaBpeMeHHX
TeXHONOIIKUX pellleka, ¥ CKIany ca IPHHIMINMA NpaBelHOT H HH-
KIy3HBHOT IpHCTyNa. HeomxomHo je, V CKIamy ca KOHTHHYHPaHHM
IpoMeHaMa H cee Opike MPOMEH/EHBHM 3aXTeBHMa TPKHINTA YHaIpe-
huBaTH NpaBHH OKBHP KAaKo OH VBeK Ha INTO OOJBH HA9MH MIOAP:KABAO
H IOICTHIIA0 Pa3BOj H NpHMeHy HHOBAIHja, IUTHTAIH3alH]y Ipoleca
H jadame KOHKYPEeHTHOCTH, HCTOBpeMeHo mrTHTehy npaea U HHTepece
KOpHCHHKA. /laBaolliMa IOMITaHCKHX YCIyTa BAKHO je 00e30eIHTH 1o-
IpIIKY 3a yHampeljele IeTaTHOCTH, a KOPHCHHIIHMAa oMOTyhuTH cBe-
o0yxpaTaH NPHCTYII caBpeMeHHM H e(QHKacHHM yciyrama. IToceGan
aKIeHaT Mopa OMTH Ha eIyKallHjH KaJpoBa, yHamnpehemby BeNITHHA H
IIPOMOITHjH HOBHX TeXHONIOTHja Kao IITO CY BellITa9ka HHTeTHTeHIHja.

V cKmamy ca ONINTHM LH/beM OedHHHCaHa cy TpH IoceOHa
LIIJba, 9Hja peaTH3alija JOIPHHOCH OCTBapey OIIITET IHIba.

IMocebnu yus 1: Vuanpeliena yHusepsamHa Nowmancka Yeiyad kag chiyl SusumanHe,
UHKTVIUEHE U 0OPHCUSE KOMYHUKAYuoHE uNdpacmpyxknype Penyémume Cpouje
ITorazames uCXOOd HA HUEOY HocedHo: ysa 1:

TIporeHar cMamersa ryouTaka VIIV (ryourak 983 Men. auHapa)

Basna epednocm 2025. sodune: IIpomeHar cMamemha IvoHTaka 0; yusana epedrocm
¥ 2030. 2o0unu: TIponeHaT cMamkemka TYOHTaKa = 5%, uzsop nposepe: Perymatopan
mzeemrray, JIIO PATETT

IIponeHar CTAHOEHHINTEA KOje HMA IPHCTYII DOMITAHCKD) MPEEH H < 5 km

Basna epednocm 2023. zodune: (289% CTAHOEHHINTEA HMa [IPHCTYII MOMITAHCKD) MPEKH
Ha = 5 km yusana spedrocmy 2030. sodunu: = 83% CTAHOEHHINTEA HMA IPHCTYI
IOIITAHCKD] MPEEH HA < 5 km wzpop npoeepe: Togumess npernen TpmmTa PATETT

ITocebru yuw 2: Venocmassero nodcmuyaiie NpuUspeoHo OXpVHCERLE 3d NOWMAHCKE
yenyee

ITorazames uCXOOT HA HUEOY HOCeDHOZ YiLba 2:

CreneH ycarnameHOCTH HATHOHATHOT PETyIaTopHCT OKEHpa ca EY momrasckoM
JHPEKTHECM H PElIEEAHTHHM IPOIMHCHMA

Basna gp m 2025, 2o0une; eMHMHETHO YCAITAlleH HATHOHATHH PeryIaTopHE
okeHp ca EV momrasckoM JHPEKTHEOM H PeISEAHTHHM IPONHCHMA, THBAHA
epegsoct v 2030. rogues: TToTHVHO yCariameH HAHOHATHHE PETYVIATOPHH OKEHD

ca EV nomrasckoM JHPEKTHEOM H PeIeEAHTHHM NPOMHCHMA, HEOD IPOBEpE:
Hzpemrraja MusBCTapcTEa.

IIpocedna oleHa 3370B0/BCTEA KOPHCHHEA MOINTAHCKHM YCIyTaMa Higad YIIV
(rsEraxa mHma)

Basna spednocm 2025. zodune: TIpocedHa olleHa 33T0EC/BCTER KOPHCHHEA
OIITAHCKHM VCIyTaMa H3eaH oncera YIIV (3.95) yuwana spednocm y 2029. soduwnu;
IIpocedna oneHa 33T0B0/ECTEA KOPHCHHEA MOINTAHCKHM VCIyTaMa H3EaH oncera YIIY
(4,2) wssop nposepe: Herpasmeama PATETL

IIpocedna oleHa 3370B0/BCTEA KOPHCHHEA MOINTAHCKHM YCIyTaMa Higad YIIV
(mpaeHa mna)

Basna spednocm 2025. zodune: TIpocedHa olleHa 33T0EC/BCTER KOPHCHHEA
OIITAHCKHM VCIyTaMa H3eaH oncera YIIV (3.95) yuwana spednocm y 2029. soduwnu;
IIpocedna oneHa 33T0B0/ECTEA KOPHCHHEA MOINTAHCKHM VCIyTaMa H3EaH oncera YIIY
(4,2) wssop nposepe: Herpasmeama PATETL

ITocebru yuw 3: Venocmaswen MEXAHUAM 30 NPUMEHY HOSWY PELLersa U
mexHatosa y ofnacmuy nowmancko: caoipahaia

ITorazames uCXOOT HA HUEOY HOCeDHOZ YiLba 3:

Bpoj HOEHX MOIITAHCKHX YCIYTa 3aCHOEAHHX HA JHTHTATH3AUH|H H OpEMeHH Al
Basna spednocm 2023, zodune; Bpo) HOBHX NOIITAHCKHY YCIYTA 3aCHOEAHIX Ha
muraTanHzanE | opaverd Al (0) yusana epednocm y 2030. 200unu; Bpo) HOBEX
OIITAHCKHX VCIYVTA 33CHOEAHAY HA JHTHTAMHIANH|H H npiverd Al (5) ussop
nposepe; Hapemrrajn PATE]], Hapemraji OOMTANCKHY ONEPATopa.

4.2. AHA/IH3A OIIHjA 32 OCTBAPHBAKE NH/LEBA

3a IoCTH3amke OIINTET kA, Y TPSHYTKY YIBp)HBama Mona3sHHX
OCHOBA H pasfiora yciIel KOjHX ce IpHCTYNHIo H3panH IIporpama, ca-
INeaHe cy TPH alTepHATHBHE OMIIHje Koje cy IocMaTpaHe H3 yITa Ka-
MAllATeTa 3a HCIyHeHbhe OIIITer LHba. PasMaTpaHe omIIHje:

1) Onmmja 1 — IMoTiyHa MOepanH3alija TP/KHINTa MOIMMTaHCKHUX
ycayTa y Pemyomuns CpOHjH He3aBHCHO oI IIpHCTyNamba EY. CyIuTun-
CKH, OBa ONIIHja IOApasyMeBa yOp3aHy THOepamH3alHjy YKHIAEmeM
pe3epBHCAHOT CePBHCA H OTBApamhe TPKUINTA 3a CBE YIeCHHKE;

2) Ommja 2 — Ilpunpema 2a NOTHVHY AHOepamHzalldjy TpEH-
IITa NMOIMTAHCKUX ycayra y PemyOmunu CpOujH moapasyMmeBa IOCTe-
[IeHO YKHIalke pe3epBHCAHOI CepBHCA H yBoljele KOHKypeHIHje Y
onpeleHHM cerMeHTHMa MNOINTAaHCKHX YCIIyTa, ¥3 HCTOBPEMEHO jadamhe
Kananurera JIIO H HHCTHTYIHOHATHOT OKBHpa. POKyC je Ha ypaBHO-
Te/KeHOM IPHCTYIIy — IOCTEeNeHOM ycKualjHBamby ca perymatusoM EV
H IIpaBHIHMa TPKHINTA, Al Oe3 Harmle Jeperylalije Koja O yrpo3Hia
onp:xuBocT VIIY U Ha Taj HadHMH CTBapame IpeIyclIoBa 3a yCcIocTa-

Blbake NOTHyHe NHOepaTH3allHje ¥ TPeHYTKY HpHCTymama EV. Ta-
kol)e opa omiHja mompazyMeRa U amanTanHjy VIIV (oIcer, KBamHuTIeT)



CAFRBERH

20. pebpyap 2026.

3aIpiKaBambeM MHHHMATHOT OKBHpa YCIyra IO NPHCTYNAdHHM IeHa-
Ma, y3 JedHHHCAmke MeXaHH3aMa CyOBeHIIHOHHCARKA aKo je MoTpedHo;

3) Ommmja 3 — Status quo — 3agpkaBame HocTojehier cTama
¥3 Jajbe MOCTOjalke Pe3epPBHCAHOT CepBHCA H CENSKTHBHY IpHMe-
HY HomTaHCKHX npomuca EV. Takofje, opa ommja moipazyMeBa H

v [AGCHUK & won

ITYRITHKE CPBIE
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bpoj 16

3a7pKaBamke, ¥ HapeIHOM MepHOIy, TPEHYTHOT OIceTa H Ha9MHA MIpY-
mama VIIV.

V Tabenu 5. 1at je yIIopeIHH IIPHKA? OCHOBHHX KapaKTepHCTHKA
cBe TPH OMNIje y3HMajyhu y od3up, H3Meljy ocTanor, pu3HK no JIIO,
Kao H IOTeHIHjalHe IPeTHOCTH H HeTOCTATKe.

Tabemna 5. IIpelien oNIiHja pa3Boja MOMITaHCKHX yclyTa ¥ Pemyomumu CpoHju

Ommmja 1 — IotmyHa mHOepanHsanmja

Omuja 2 —TIpHnpenMa 33 DOTOYHY
EOepATHzAIH]Y

Ommja 3 — Crarye QUo

HOTH}-‘HO VEHIAmE PE3CPEHCAHOT CEPEHCA

IMocTeneHo YEHIARE Pe3ePEHCAHOT CEPEHCA,

3anp#aeame mocTojelier crama, pesepEHCasHOr

H edHEACHOCT.

kpos3 dasze mHdepatHzanHje.

Ommc H OTE3pame TP/KHIITA 33 CBE YIeCHHKE, yeoljeme KOHEYpeHITH)e ¥ (azama, mapamenso il
HezaencHo o EV mponeca. jaasme IO © Aame yuanpeleme peryaTsee. CEpEHCA H CeNeKTHEHE OpenMeRe EY npommca.
VHHBEpIATHA VCIVTA TIoTeHIH) aTHO YTPOKEHA, IOTPEOHH CHAKHH 3a7pikaHa, aTH y3 PeH3a{H H a1alTanHjy; 3angpEana y cajanmmen oDHMY, ATH Y3 PHIHE
P yen MEXaHH3IMH CyO VHHCABA. IOCTeneHo GHHAHCH|CKD PECTPYKIYPHpPAE:E. 33CTapeEak3a H HEKOHEY PEHTHOCTH.
Komkyperumja MBaKCHMATHA H TPeHYTHA, noeeliaEa HHOEaHje | YMepeHa H mocTeneHo pacTyha, koHTpomHcaHa | OrpaHHYeHa, caMo ¥ Hepe3epEHCAHHM

CerMEeHTHMA.

PH3HE [0 JaEHOT ONEPaTopa

Brcok — Moryhia JecTadinmmzamya | rydHTas
TPAHIHOT yAena

Cpenmsa — JTIO mya EpeMe 33 aTanTanu)y B
MOTEPHHIAITHY.

HuzaK KEpaTKOPOEHO, ATH EHCOK JYTOPOTHO
(pHzHE cTarHammje).

TocTynsa, yernaleHa ca AHHEAMEROM

JenHMHYHA, CeTeKTHEHA npHMeHa EV

BHCOKH PH3HITH.

mameljy crabummHocTs B HOEpamHzaH]e.

Vexnaljerocr ca EY Bpza H moTnyHA, amTH jeTHOCTPaHA. Hperosopa i npHCTY S EY perya ]

- Bpéo OTEapame TPAKHINTA — Hoseh_an:c - ‘VpaEHOTeXeH IPHCTYII — H_ocreneno jFERE | T ena — Owtysas JTIO — Bes
IpegrocTH edHKacHOCTH H H300pa 33 KOPHCHHEE — EOHEYDEHTHOCTH — 3aIlITHTA JABHOT HHTEPECA H _

- - . MIOKOEA ¥ CEETOpPY

TloacTHITa) HHOBAIH]AMa oapEHBOCT YIIY

— BHCOK PH2HK [0 OOpEHEOCT YHHESDZATHE . _ — CrarHanmja TpaumTa — C1ab keamarer
Hengoctama yemyre — Morvha commjansa u demancHjcra - C!IOPHJ_E Bmmﬁ zfﬁma;_hralﬁé m;necm1 yemyra — Ognarame pediopym E EV

JAecTabHIHANH|A yop rpont yernaljeamsa
o a orera Panukanma npoMeHa, EHCORH OepeduTHE am | HajdanascHpanwja onuHja — DOoCTeneH: npenas | KparkopodHa cTadHIHOCT, TYTOPOSHH IVOHTAK

KOHEYPEHTHOCTH.

V nopeljemy ommija, KopumifieHa je BHIIeKPHTEPHjYMCKA aHATH-
3a, KopumhemeM cnenehix KpHTepHjyMa 2a OIleHY OIIIHja:

— e(heKTHBHOCT — y KOjOj MepH Cée [IOCTILKE OIIITH IIHJE;

— KOHZHCTEHTHOCT — V K0joj MepH cy MONHTHKe Biaze KoH3H-
CTEeHTHE jeJHa ca IPYIOM, Tj. KOjOM OIIIHMjOM Cé MOCTIKe HajBHIIH
HHBO yCaIlaleHoCTH IIOIHTHKA Biaze;

— TPOIIKOBH CIIPOBOfjeEma — KONHKH CYy TPOIIKOBH cIpoBolema
ommmje;

— OIpPXKHBOCT — H2IenHocT 1a he omaGpaHu Momen pe3ynTHpaTH
OZIPKHUBHM HalPETKOM;

— cTelleH KOOpOHHAIIHje — e(HKacHOCT Haa30pa Hal MPHMEHOM,
Tj. KOjoM OMIIHjoM ce obe30elyje Hajoo/bH KOOpTHHATHBHH MeXaHH3aM.

V aHamH3H je KopHIIfieH MoIel o KOMe ¢ CBaka OMNIHja y Of-
HOCY Ha IIpeIMeTHH KPHTEpHjyM ollelyje ¥ OTHOCY Ha JApyTe OMIHje ¥
pacmoHy of 1 70 5 (5 je HajBHIIa omeHa). Takole, 3a CBaKH KPHTEPH]yM
Ie(hHHNCAH je CTelleH BaKHOCTH (TeKHHCKH Koe(HITHjeHT) KOjH KpHTe-
PHjyMH ce CMaTpajy ommydyjyhmM, Te ¢y vV TOM CMHCIY e(deKTHRHOCT,
ONP;KHBOCT U CTelleH KoopIHHAlHje onpeleHH Kao HAjOHTHHjH KpHTe-
PHjyMH 2a oneHy onmije. KoHagaH paHT omilHje ce J00Hje MHOKEmEeM
Te;KHHCKHX Koe(HIIHjeHaTa ca OLEHOM cBake ommuje (Tabena 6.).

Tabena 6. OlleHa ONIIHja pa3Boja MOIITAaHCKHX YCIyra y Pemmy-
omunu Cpoujn

. Omgje
KpuTtepHjyMeE Texune - -
Omgja 1 Omgja 2 Status quo

EdextrEROCT 0.3 4 5 3
KomzHcTeHTHOCT 0.1 3 5 4
TpomEoEn cupoecljema 0,1 1 2 3
OppaHEOCT 02 2 3 4
Crenen KoopIHHAIH|E 0.3 3 3 3
Peayarar 1.0 29 3.7 33
Panr 3 1 2

3aK/BydaK aHANH3e je 1a ce KPO32 OIIIHjY MPHIIpeMe 3a MOTIYHY
mHOepanH3atjy Moke NocTHRH HajBHIH HHBO HCIYE,EHOCTH OIIITET
LIHJBa, y3HMajyhH y 003Hp HHBO KOH3HCTEHTHOCTH jaBHHX NONHTHKA,
cBe0DYXBATHOCTH H OIPKHBOCTH edeKara cIpoBoljera, Kao H HHBO
KOOpIHHAIHje ¥ pedopMCKOM Iel0Baky H Npahemy HAlpeTka.

4.3. [loceOHH NH/LERBH

ITIOCEBHH ITHJB 1

Iocednu yus 1: Vuanpehena VITV xao cry8 dusumanHe, UNKIVIUSHE U 0dpoxcuse
KOMVHUKAYUOHE uRGpacmpyrrnpe PC

IIpernex Mepa 3a peannzanujy nocedHor nmsa 1

1.1 | Mogepsr20EaHA NOIMTAHCKA MPEKa ¥ CEIATY €2 TPEHINEHEM NoTpedana

Obezdeljerme oppameocTH npyEama VIV K20 OOV3IAHOT H JOCTYIHOT CEPEHCA
33 JPYINTEC H IPHEPETY

VeIoCTaEBake CHCTEMCEOT npaliesa HMIDIeMeHTHPaHHY cTaHmapta YIIY
EN13850, EN14508 s EN14012 y cEpXy 3aIlITHTe KOPHCHHEA

14 | Vaanpeljeme samrmuTe 0 HETepeca KOPHCHHEA VIV

12

13

OcTBapeme OBOT IIHJba 3aCHHBA Ce Ha IeTHPH MelycoOHO moBe-
3aHe Mepe, Koje 00e30el)yjy MoIepHH3alH]y MOIITAHCKe Mpeke, OH-
HAaHCHjCKY H OpTaHH3aIHOHY OIP/KHBOCT yCIyTa, 3alllTHTy KOPHCHHKA
H Pa3Boj yCIyra y CKIamy ca OdeKHBamHMa rpaljaHa.

MonepHHu3alija H KOHCOMHAIHja MOMITaHCKe Mpeke Y CKIamy
ca TPAHIIHNM HoTpefamMa MMa 3a IHb ylarambe y caBpeMeHe JIOTH-
CTHYKE IIeHTpe U [TaKeToMaTe, THTHTAIH3AIH]Y MAaTTepCKHX YeayTa ’
ONTHMH3AIH]Y MpeKe IOIITa V CKIaIy ca JeMorpadCKHM H eKOHOM-
CKHM KpeTamHMa, H TO Kp03:

— MOIepHH3aIH]jV PeTHOHATHHX JTOTHCTHIKHX IIEHTapa ca caBpe-
MEHHM TeXHOJIOTHjaMa 3a COpTHpame H npahermse oIiIbaKa;

— yeoljeme nakeTOMAaTa H ayTOMaTH20BaHHX MATTepcKHX ypebhaja
pamu noBehama JOCTYIIHOCTH ycayTa 24/7 (,,ITomra Oe3 mocame™);

— IWTHTATH2AIMjy [MaTTepCcKHX olepallija myTeM e-pena, Oec-
KOHTAaKTHHX IlTahama i eBHIeHINje KOPHCHHYKHX I0JaTaKa;

— ONTHMH3alHjy Opoja H IoKalllja NOMITAaHCKHX jeIHHHIIA KPOo3
CHajalme HIH peopraHH3alHjy MocTojelHMX KamanHTeTa y cKIady ca
nevorpadCcKHM KpeTamHMa H eKOHOMCKHM ITOTeHIIHjaTiMa PeTHOHa.

OnpxuBocT YIIV mpeAcTaBka jedaH O KJbYIHHX IIpelyclioBa
04yBaKka PABHONPABHOT IPHCTYIIA KOMYHHKAIIHOHO] HHPPACTPYKIYpH
3a cee rpafane PenyOnuke CpOuje, Oe3 003Hpa HA BHXOBY JIOKAIH]Y,
€KOHOMCKH CTaTyC HIH IPHIATHOCT PABHBHM IPyHaMa. ¥ KOHTeKCTY
JUTHTANH3alHje, aTH H pacTyhHx TpAKHUIIHHX H3a30Ba, HEOIXOTHO je
o0ez0enuT 1a VIIV ocTaHe cTabuiaH, (HHAHCH|CKH OIPKHE H KBa-
THTETaH CePBHC OI jaBHOT HHTepeca. AKTHBHOCTH YV OKBHDY OBe Mepe
ycMepaBajy ce Ha:

— DHHAHCHjCKY OIPKHBOCT — YCIOCTaBIbalkhe Monena (PHHAHCH-
pama Koju KoMOMHYje colcTeeHe npuxone JIIO, gpKaBHe cyOBeHIN e
H MoryhHOCTH (HHAHCHpama M3 eBPOICKHX H MelyHapomnux ¢oH-
noBa. OBHM NPHCTYIIOM CMamkyje ce PH3HK O 3aBHCHOCTH OJf jeIHOT
H2BOpa (QHHAHCHPAama M jada IyropodHa cTalHIHOCT YCIyTe;

— TeorpadcKy mocTymHOCT — 00e30bel)HBambe MOKPHBEHOCTH H Y
DPYDPATHHM, Malke Hace/beHHM H eKOHOMCKH HenpodHTa0HIHHM cpe-
JWHAMa, Kpo3 ajanTalHjy Mpeske IOIITa U pa3Boj MOOHIHUX H anTep-
HAaTHBHHX MOJIeNa JOCTaBe;

— KBamHTeT H NOY34aHOCT yCAyTa — jadambe YHYIPAallBHX Ipo-
Ieca H yBoheme IUTHTATHHX pellleika 3a Oosbe npalieme MOIIMIbaKa,
Opxy o0pamy U CHTYPHHjY HCIIOPYKY, KaKko OH ce OITOBOPHIO Ha Ode-
KHBarha KOPHCHHKA Y IIOINIey [0y3IaHOCTH;

— EKONOIIKY OIPKHBOCT — CMAKBEHe eMHCH]e IITeTHHX racoBa
KpO3 ONTHMH3alHjy TPaHCIIOPTHHX pyTa H Kpoz Behe ygemhe poziia
Ha eIeKTPHYHH H XHOPHIHH IIOTOH.
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Jadame THTHTATHe JOCTYIHOCTH je K/bYYHO 3a o0ez0eheme HH-
KITY3HBHOI NPHCTYIIA jaBHHM ycayrama v PemyOmmmu Cpoduju. Opa
Mepa HMa 3a IIH'b Ja oMoryhu rpahannma, Oe3 063Hpa Ha BHXOB HHBO
TUTHTATHHX KOMIIETeHIMja HIH TOKallHjy, jeJHOCTaBaH H IOY3IaH
MIPHCTYI eNeKTPOHCKHM ycIyraMa JpikaBa Kpo3 capailmy eViipaBe H
JIIO. Oro OH ce peaTH20BaI0 Kpo3:

— Pa3Boj mapTHepCKoT Mozena eVYiipaBe H MOIMITe — YCIIOCTaBIba-
Be (HopMaTHHX MeXaHH3aMa capalike KojH oMoryhasajy KOpHCHHIIIMA
MIPHCTYI eVeIyraMa y HOINTaHCKHM jedHHHIaMa IIIpOoM JApIKaBe;

— OmnpeMame NOMTa JUTHTATHHM KHOCIHMAa H TepMHHATHMA —
[I0CTaB/bakhe caBpeMeHe OIpeMe Koja oMoryhaBa MPHCTYI el1eKIPOH-
CKHM CepBHCHMA, Ka0 H ayTOMaTH20BaHe Iporenype 3a Op3y peru-
CIpalmjy H IpHjaBy;

— OOYKy 3aN0CIeHHX — eIyKallljy 3al0CTIeHNX V IONITH Kako OH
MOINIH Ja Ipy#e HemocpedHy moMmoh rpaljaHnMa y xopHmhemy eV-
clIyTa, YKbYIyjyhH perncTpansjy Ha ITopramy eVipasa, KopHmheme
€IIeKTPOHCKOT NOTIHCA H IPHCTYI JUTHTATHHM JOKyMEHTHMA;

— MHKITy3HBHe IUTHTANHE CepPBHCE — pa3Boj IMpHIaroleHux pe-
[Ieka 3a pambHBe KaTeropHje rpafana, yKBYIYjviH cTapHja mHia, oco-
Oe ca HHBATHIHTETOM H CTaHOBHHKE PypalHHX NoIpydja, Kako OH ce
CMambHIa JHTHTANHA HeJOCTYIIHOCT U OCHIypalla paBHOIIPABHOCT;

— IIpoMonnjy B HHpOpMHCAKkE KOPHCHHKA — CIIPOBOfjeme KaM-
nama 3a MOoJH3a’ke CBeCTH 0 MoryhHocTHMa KopHmhema eYelyra y
TIOIITH, YKJbYTyjyhH IUTHTaNHe BOIMYe H YIyTICTBa;

— CucreMcko npafieme H H3BelTaRamke — Npaheme Opoja Kopu-
CHHKA KOjH KOpHCTe €VIIpaBy NpeKo NOINTAHCKHX jeMHHIIA, IPOLISHA
HHBOA 3aJ0B0JbCTBA H HISHTH(MHKOBamke MoTpeda 3a JabHM yHaIpe-
hemuma.

OBoM MepoM ce obe3beljyje 1a VIIV mocTaHe BakaH KaHal IH-
THTaNHe HHKIy3Hje, oMoryharajyhu rpaljaniva Ia paBHONIPABHO KO-
pHCTe eleKIPOHCKe ycIyTe IpikaBa, He3aBHCHO O MecTa CTaHOBAmkA
HIIH JTHTHTATHHX BelTHHA.

OBoM MepoM ce obesdeljyje u 1a VIIY, Kao cepBHC O jaBHOT HH-
Tepeca, 0CTaHe TeMeJb KOMYHHKAIIMOHOT M JOTHCTHYKOT CHCTEMa Pe-
myomuke CpOHje, moIjeqHako DOCTyIaH CBHM IpaljaHHMa H y CKIamy
ca caBpeMeHHM IIPHHIIHIINMA OIpPKHBOT pa3Boja

OuyBame NoBepema IpahaHa U NpHBpede v VIIV 3axTeBa jacHO
neduHICaHe, Mep/EHBE M TpaHCIApeHTHe CTaHIapae KBalHTIeTa, Kao
H cTagHo npalieme BHXOBe NpHMeHe. Y TOM KOHTEKCTY, CHCTEMCKO
npalieme U yHanpel)eme cTaHIapaa IpeacTaBba OCHOBHH MeXaHH3aM
3aIITHTe KOPHCHHKA H jadambe HHXOBHX IIpaBa. AKTHBHOCTH ¥ OKBHPY
OBe Mepe ycMepeHe Cy Ha:

— JebuHucame U yHanpeheme HHINKaTOpa KBATHTETa yCIyra —
VEBYHyjvhH BpeMe IpeHOca Hommikaka (J+2, I+3, II+5), mpolieHaT
yCIellIHe U OlaroBpeMeHe JOCTaBe, CTOMY M3TyO/beHHX HIH omTehe-
HUX NONIHJBAKa, IPOCeTHO BpeMe pelllaBakba NIPHTYKOH, Kao H HHIEKC
33aI00BOJBCTBA KOpHCHHKA (Customer Satisfaction Index — CSI);

— PenoBHO mpaheme H H3BENITaBAkEe — YCIOCTAB/bAMmE MeXa-
HH3Ma CHCTeMaTCKOT NpPHKYIUbakha H aHalH3e NoJaTaka O KBalaHTe-
Ty VIIVY, ca TOOHIIEBHM H3BEINTajHMa KojH he OHTH jaBHO JOCTYIIHH,
giMe ce 00e3deljyje TpaHcapeHTHOCT H jada IOBepeme jaRHOCTH;

— VHanpeljeme cHcTeMa 3a NIPHTYAOe KOPHCHHKA — MOISpPHH3a-
IIja H JUTHTATH3alHja KaHana 3a NoJHOIIekhe H mpahieme NpHTYXOH
(oHnajH mnardopMe, MOOHIHE allTHKAIHje, IIATTEPCKH KHOCIH H CIL.),
Ka0 H yBoljeme cTaHIap/a 3a MaKCHMATHO JI03BOJBEHO BpeMe pelllaBa-
Ba NPHTYHKOH;

— HHTepHY H eKCTepHY KOHIPOIY — Pa3Boj IporpaMa HHIepHe
KOHTpOJle KBaTHTeTa H yCIOCTaB/bamkbe MeXaHH3aMa He3aBHCHHX eK-
CTepHHX peBH3Hja, V CKIaay ca HajOoBHM eBpoIcKHM H MelyHapon-
HHM TIpaKcamMa;

— KoHTHHYHpaHO yHanpelheme ycayra — aHamHza JoOHjeHHX pe-
3ynTaTa H KOPHCHHYKHX IOBPAaTHHX HH(MOpMarHja, Kako 6u ce yciyre
penoBHO MpHIaroljaBane NpoMeHBHBHM IoTpe0aMa H OYeKHBamHMa
rpaljaHa u IpHUBpene.

Ha oBaj Ha4wH, cHCTeMcKO npalieme cTaHIapaa He CIIYAKH CaMo
Kao MeXaHH3aM KoHTpole, Beh Kao THHAMHYaH Iporec KojH oMoryha-
Ba yHanpeheme KBamHMTeTa, moBehame TpaHCIIAPEHTHOCTH U 3aIITHTY
HHTepeca CBHX KOPHCHHKA YIIV.

Pazeoj VIIV mopa OHTH 3aCHOBAH Ha pealHHM noTpedama rpafja-
Ha H NIpHBpeJe, Kao H Ha pa3yMeBamby HadHHA Ha KOjH KOPHCHHIH Iep-
LIUIHPajy JOCTYNHOCT, KBATHTET H NOoy3JaHoCT ycayra. CHcTeMarcka
aHaTH3a 3aJ0BOJBCTBA H OUeKHBamha KOPHCHHKA oMoryhaBa JOHOCHO-
IIMMa OfIyKa Ja OnaroppeMeHO HISHTHOHKY]y IpoMeHe Y 3axXTeBHMa
TPJKHINTA H IPHIArofe yCIyTe y CKIany ca BHMa, H TO Kpo3:
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— PeloBHA HCTpaXHBabka jaBHOT MBeHha — CIPOBOeme aHKeTa
Ha HallHOHATHOM HHBOY HajMame jeIHOM Y IB€ TOINHE, Pall IPHKY-
Ibaka MoJaTaka O 3aJ0BOJBCTBY KOPHCHHKA, BBHXOBHM IIPHOPHIETH-
Ma H OYeKHBAmBHMA;

— @OKyc IpyIle H TeMAaTcKa HCTPaKHBama — OPTaHH30BAKke TH-
CKyCHja y pPa3sIHIHTHM JPYIITBEHHM H reorpadcKHM cpelHHaMa (yp-
0aHHM H pypanHHM) padd OoJker pasyMeBama CIeIH(QHIHIX NoTpeda
Pa3THINTHX KaTeropHja KOPHCHHKA, VE/BYIY VAN NpHBpeny U pamHBe
rpyme;

— JIUTHTATHE CHCTEM [IOBPaTHHX HHGOPMAIIHja — YCIIOCTABIbAhE
OHMajH IIaTQopMH H MOOHIHHX alIHKallHja 3a IpHKYIbamke KOMEeH-
Tapa y pearHOM BpeMeHY, Kao H IocTaBbame QR KOIOBA Ha MOIIHIB-
KaMa HIH Y MOINTaHCKHM jeJHHHIIaMa paTH JaKIlel H3paKaBama MHU-
IIBEHA KOPHCHHKA;

— AHamuzy J00HjeHHX IIOJaTaka — CHCTEMAICKO NPHKYILbambe,
obpaga H HHTepIpeTallja pe3ylarara HCIpaKHBamka, ca MoCceDHHM
OCBPTOM Ha IpOMeHe y OdeKHBAamHMa KODHCHHKA H ymopeljuBame
TpeHI0Ba Kpo3 BpeMe;

— IIpuMeHy pe3ylTara y IpakcH — H3pana IpenopykKa 3a yHampe-
heme noctojeinx yeayra U pazBoj HOBHX CcepBHCa, KA0 H HHTerpalija
Hanasa y Ipollec IIaHHpamka | IITaHCKOT yIpaBbamkba YIIV.

OeoM MepoM 00e3bel)yje ce na VIIV ocTaHe ycknaljeHa ca IHHA-
MHYHHM IoTpebaMa KOpPHCHHKA, 1a ce MoBehiaBa BHXOBO 3aJ0BOJBCTBO
H IOBepeme, Kao H Ja ce MOIITaHCKa HHOPacTpyKIypa KOPHCTH Kao
aKTHBaH HHCTPyMeHT JHTHTATHe H IpYIUTBeHe HHKIy3Hje.

TIOCEBHH ITILTE 2

ITocebru yuw 2: Venocmassero nodcmuyaiie NpuUspeoHo OXpVHCERLE 3d NOWMAHCKE
yemee

Tperen Mepa 3a pealn3anfjy mocefHor DABa 2

2.1 | PazBoj MeljyHaponse capamse ca MOOATHEM H PETHOHAMHHM OPTaHH3aHE|aMa H3
oOnacTH nomTadckor caobpahaja

o
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VernaljuEame peryaaThee ca sakoHogaecTEoM EV 1 CEETCKOT NOINTAHCKOT CaBesa
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o
|

Vaanpeljeme saTHTe H HETepeca KOPHCHHEA EKCIOPEC YCIyra

TloncTHUARE PazE0ja MPEKOrpaHHYHE JOCTABE NOMIH/BAKA

b2
in

OCHZFHEARE CEKTOPA KPO3 eAVKALH]Y H KaMIIAKe O CABPEMEHHM [IOMTAHCKHEM
TPEHTOEHMA

2.6 | Veanpeheme pagHHX cTaHA3pAA H IPOMOILH)A JeIHAKHX YCIOEA Paja y
MOIITAHCKOM CEKTOpY

OBaj IporpaMCKH IIUb YCMEpeH jé Ha CTBapame peryIaTOpHOT
H HHCTHTYIIHOHATHOT OKBHpa KOjH oMoryhaBa pa3Boj CaBpeMEHOL,
KOHKYpPeHTHOT H OIpP:KHBOT NOMITaHCKOT CeKTOpa H pealHsyje ce Kpo3
mecT MeljycoOHO oBe2aHHX Mepa.

PasBoj MehyHaponHe capaglme ca IMoOaTHHM H peTHOHATHHM
opraHH3allHjaMa H3 oOnacTH HoITaHCKOT caoOpahaja ycMepeH je Ka
jadamy HMHCTHTYIIHOHATHe H CIpydHe NOBe3aHOCTH Pemybmmke Cp-
OHje ca Mel)yHapoIHHM H perHOHATHHM OpTaHH3alljaMa Koje Jemyjy
y obnacTH momTaHcKor caoOpahaja. AxkTHBRHO ydemhe v pany Io-
0aTHHX HHCTHTYLHja, Kao IITO ¢y CBETCKH IIONITAHCKH CaBe3, Kao
H perHOHANTHHX OpraHH3allHja nomyT PostEurop u ERGP, omoryha-
Ba pasMeHy 3Hamba, JOOpHX IpakCH H HHOBAaTHBHHX pelllelkha, Kao H
0oJby HMHTeTpallljy HallMOHATHOI TP:KHINTA y Mel)yHapooHH CHCTeM
MIOMITAHCKUX yCIyTa. ¥ Be3H ca THM IOTpeOHO je y HapeqHOM IepH-
Oy HMHTeH3HBHPATH capagmy ca CBETCKHM IIOIMITAHCKHM CaBe30M H
aKTHBHO y9eCTBOBAaTH y HETOBHM IIpOrpaMHMa, KOMHCHjaMa H IpOjekK-
THMA, Ka0 U Ha MeljyHaponHHM KoH(GepeHIHjaMa, GopyMIMa H Ipo-
jeKTHHM HMHHIHjaTHBaMa pagH [POMOIHje HAIHOHATHHX HHTepeca H
pa3sMeHe HCKycTaBa. Taxolje, moTpedaH je Ja/bH pa3Boj MapTHepCTaBa
ca peTHOHATHHM OpTaHH3allHjaMa pal yHanpelema cTannapaa, JHIH-
Tami3alldje H TeXHONOIKe TpaHc(opMallHje ceKTopa ¥3 yCIOCTaBlba-
Be OHIaTepalHHX H MyITHIATepaTHHX capalbi ca IpYTHM JApiKaBaMa
y IIBY pa3MeHe 3Haka U yHanpelema ycoyra.

PeamizamujoM oBe Mepe ojadafie ce kamammTeTd NoMmahux HH-
CTHTYIIHja U3 00nacTH nomraHcKor caobpahaja 2a edUKacHO IpencTa-
BJBAEKE H 3acTylame HHTepeca Penydomuke CpOuje v MeljyHapoIHHM
TelaHMa y3:

— Behy BHIUBHBOCT H yTHIAj Penmybmuke CpOHje y MelyHapon-
HHM OpTaHH3alMjaMa H3 00JacTH MOINTaHCKHX YCIyTa;

— NPHCTYTI HOBHM 3HamkbHMa, HHOBallHjaMa H TeXHOIOMIKHM pe-
mIelBHMa Kpo3 Mel)yHapooHy pasMeHY;

— Dopy ycarmanieHoCT JoMahier ceKTopa ca IMoOaTHHM TpeHIo-
BHMa H IIpaKcaMa;

— nosehaHy KOHKYpPeHTHOCT HAIMOHATHOT IIOIITAHCKOT TPAKH-
IITa 3axBasbyjyhn Mel)yHapoTHHM IapTHepPCTBHMA;
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— yOp3aH npolec AHTHTAIH3allHje H TeXHOIOMKe TpaHcdopMa-
IHje y3 DoJpIIKy MeljyHapoIHUX Npojekara.

Vexnal)uBame perylaTHBe ca 3aKoHOTaBcTBOM EV H CBeTCKOT
TIOMITAHCKOT CaBe3a MMa 3a IIHJb CHCTEMATCKO IpHnarolaBame HallH-
OHAIHOI 3aKOHOJABCTBA IPOMNHCHMA H JHpekTHBaMa EV, Kao U cTaH-
JapouMa H obaBe3aMa Koje IpPOHCTHIY H3 9laHCcTBAa y CBETCKOM IIO-
INTaHCKOM caBe3y. VeKialHBame perylaTHBe INIpelcTaBba TeMelbHY
TIPeTIIOCTaBKY 3a HHTerpalHjy AoMaher MOINTAHCKOT TPKHINTA ¥ je-
JHHCTBEHO €BPOICKO H Mel)yHapoIHO OKpykKeme, H TO Kpo3:

— aHAMH3y NocTojeher NpaBHOT OKBHpA Yy MOIITaHCKOM CeKIOpY H
HISHTHOHKAIH]Y eBeHTyaTHHX HeycKIal)eHOCTH ca eBpOIICKHM H Me-
hyHaponHHM cTaHOapaHMa;

— yHampeljeme peryIaTiee y HHBY obe3zdeljema TpaHCIapeHTHO-
CTH, HeUCKPHMHHAIHje H (hep KOHKypeHIIHje;

— jadame HHCTHTYIIHOHATHHX KallallHTeTa 3a Ipalieme IpHMeHe
ycKiIal)eHe perynaTHBe H KOHTPONY BeHe e(DeKITHBHOCTH;

— KOHTHHYHpaHy capaisy ca EBpolickoM KoMHcHjoM, ERGP 1
TemnMa CBeTCKOT NOINTAHCKOI caBe3a Y IHJBY pa3sMeHe HCKycTaBa H
I0OpHX MpaKcH.

VBoheme W IpHMEHa HOBHX CTaHIAapAa Ha TPAKHINTY IONITaH-
CKHX ycayra oOesbemmhe yHampelele KBamHMTeTa, CHIYPHOCTH H
e(HKAaCHOCTH MOINTAHCKHUX yCIyTa Kpo3 pa3Boj, ycBajambe H IPHMeHy
HOBHX TeXHHIKHX, OPTaHH3AI[HOHHX H KBAIHTAaTHBHHX CTaHIapaa. Pe-
amH3allija OBe Mepe IMoapa3yMeBa:

— HIeHTHOUKALH]y 00IacTH y KOjHMa je moTpeOHa IpHMeHa HO-
BHX cTaHgapia (KBamHTeT yciyra, Oe30eqHOCT NMONIMIBAKa, 3amITHTA
TofaTaka, JHTHTaIH3allHja, e-TPTOBHHA, TOTHCTHKA);

— ycBajake CTaHOapda y CKIady ca HajoobHM Ipakcama EV,
CBeTCKOT NOIITaHCKOT caBe3a H JPYTHX pelleBaHTHHX MelyHapoaHHX
Tena;

— pa3Boj MexaHH2aMa 2a npaheme H KOHTPOIY IpHMeHe YCBOje-
HHX CTaHIapla;

— o0yka H eTyKallija olepaTopa H ApyTHX yIeCHHKA Ha TPAKHIITY
y LH/BY IpaBHIHe IPHMeHe HOBHX CTaHIapIa;

— IpoMoIlHja cTaHJapaa panu noeehama NoBepemka KOPHCHUKA Y
KBATHTeT MOMTaHCKHX yCIyTa.

Ha opaj Ha4uH ce yHampeljyje 3aIlITHTa KOPUCHHKA IOITAHCKHX
yCIyTa y CKIady ca HajBHIIHM €BPOIICKHM CTaHAapAHMa, IpH TeMy
he ce obe3demuTH jemqHAaKH YCUIOBH 3a CBeé YYeCHHKe Ha TPKHIITY
H MOACTHIAkE 3[paBe KOHKypeHIHje. Takole, Ha oBaj Ha4HH jada H
HHTerpanHja PenyOmike CpOHje y eBpONCKH H IT0OAIHH NOITAaHCKH
CHCTEM.

Jlok ce VIIV mocMatpa Kao jaBHa odapeza, BehiiiHa KOPHCHHIKOT
HCKYCTBa y PealHOCTH MOTHYe U3 KOMepIHjalHHX YCIyTa (eKcIpec
JocTaBa, JIOTHCTHKA, Iahama, HTIA.). AHanH3a KOPHCHHYKOT 3a10-
BOJBCTBA H JOCTYIMHOCTH KOMepIIHjaTHHX MOINTAaHCKHX yCIyTra (H3BaH
omcera VIIYV) HMa 3a IIWJb CHCTeMarcko Ipaheme H yHanpeleme Ka-
IHTeTa KOMepIHjalHHX IOINTaHCKHX ycOyTa Koje HHcy oOyxBalieHe
VIIV, Kao H e(HKaCHOCTH H II0Y3IaHOCTH NIPeHOca eKCIPECHUX IOMIH-
Jbaka. CTalnHO Mepemkhe 3aJ0BO/bCTBA KOPHCHHKA H KBATHIETa YCIyTa
omoryhaea yeoljeme nmobosblIama H MOACTHIAEKE KOHKYPEHTHOCTH Ha
TpAMINTY OBa Mepa OH ce peanH3oBana Kpo3:

— CIpoBoOljelke peIoBHHX aHKeTa H HCTPakKHBama 3aJ0BOJBCTBA
KOPHCHHKA 33 CB€ KaTeTOpHje KoMepIIHjalHHX MOMTaHCKHX YCIyTa;

— AaHANMH3Y JOCTYNHOCTH H MOKPHBEHOCTH yCIyra BaH VIIV,
YEBYIyjyhH reorpadcKy pacnonedy H IPHCTYNaTHOCT yCIyTa;

— KOHTHHYHpPaHO Mepehe KBaIHTeTa IPeHoca eKCIpec MO ba-
Ka, yEBYIyjyhu JIIO, KypHpcke H eKcIpec cepBHce, paqu npahema
TagHOCTH HCTIOpYKe, Op3HHe H IOy3IaHOCTH;

— HAeHTH(HKAIH]Y K/bY9IHHX HHINKATOPa KBAIUTETa H CTaHIap-
I13allHja HadlHa H3BelITaBamka 3a CBe ollepaTope.

— ynoTpedy pe3yaTaTa aHamHza 2a yHamnpeleme yeoyra, modolb-
IIame JTOTHCTHKE H ONTHMH3AIH]Y [IpoIieca;

— obezbehnpame TpaHCTIAPeHTHOCTH U HH(OpMHCAEKE jABHOCTH O
KBATHTETY KOMEpIIHjaTHHX H eKCIIpec NOIMITaHCKHX YCIyTa.

OBakBa aHaTH3a je OCHOBAa 3a KOPHCHHYKH OpPHjeHTHCAH pa3Boj
TIOMTAHCKHX YCIIyTa, IIPH 9eMy ce IaXmka noceellyje peamHuM moTpe-
fama TpAKHINTa, @ HE CaMO PerylIaTopHHM o0aBe3aMa H CaMHM THM
KOHTHHYHpaHO yHanpeljelmbe KBaIHTeTa yCIyra Ha OCHOBY CTaHIapIH-
30BaHUX IOKa3aTelka y3 NodoJblIaHy ehHKACHOCT H NOy3JaHOCT Ipe-
HOCa eKCIpec NOIIH/baKa KoJ CBHX OIeparopa H moBehaHO 3aJ0BOTE-
CTBO KOPHCHHKA H II0OBepekhe Y KOMepIIHjaIHe IOIITaHCKe YCIyTe.

V epH IUTHTaTHe eKOHOMHje, eKCIIaH3Hje e-TProBHHE H pacTy-
he rmobamHe MOOHIHOCTH, MOIMTAHCKH CHCTEM MOpa Ja HIpa aKTHBHY

yaory y obesbehuBamy Op3e, moy3daHe H KOHKYPEHTHE IIPEKOTrpaHHd-
He pa3MeHe [IOIIHJbaKa, ca Ioce0HNM aKIIeHTOM Ha IakeTe. PelryOnHKka
CpbHja, Kao wiaHHIa CBeTCKOI IOINTAHCKOT caBe3a H APYTHX Mehy-
HapOJHHX OpTaHH3allja, HMa CTPAaTellKH HHTepec Ia VHAIPeIH CBOj
HONOXKaj Y TT0GamHOM MOIITAHCKOM eKOCHCTeMY, IITO MOoapasyMeBa H
jadame OunatepanHe, peTHOHANHE H IITo0alHe capaime.

E-TproemHa reHepHie pacTyhn o6HM IpeKOTpaHHYHHX IOIIHba-
Ka, HapOodHTO IaKeTa Male BpeqHOCTH. ITHb oBe Mepe je Ja ce oMoryhn:

— CKiIaname OHaTepamHHX H MyNITHIATEPATHHX CIIOpazyMa ca
CTpaHHM MOMTAaHCKHM OIlepaTopHMa (0 IeHaMa, POKOBHMA, eIeKIPOH-
CKOj pazMeHH II0IaTaKa);

— ydemhe y Mel)yHapoqHHM IpojeKTHMa Be3aHHM 32 e-COmmerce
JIOTHCTHKY H HOBe MOJeTIe JOCTaBe;

— VKby9HBaBke Y HHHIHjaTHBe CBETCKOT INOIMITAHCKOI CaBe3a,
MelhyHaponHe cBeTcke KopmopanHje (International Post Corporation -
IPC) H perHOHATHHUX OpraHH3allfja y IH/bY JaKIle HHTerpallije;

— MOICTHIIAKE JHPEKTHHX JOTHCTHYIKHX TOKOBA ca KJBYTHHM Tp-
TOBHHCKHM ITapTHEPHMa;

— yHanpeljeme alTHKaTHBHE IOIpHIKe MelyHAPOIHHM IIOINITaH-
CKHM yCIyTama.

OBakBa capaima MoKe JOIPHHETH OpiKoj H jeTHHHjOj JOCTaBH,
cMambekhy aIMHHHCTPaTHBHHX OapHjepa U nobehamby KOHKYPeHTHOCTH
JomahHX e-IpoJaBHHIIA.

OcHaxUBamke CEKTopa Kpo3 eNyKalHjy M KaMIame O caBpeMe-
HHM TOINTAHCKHM TPEHIOBHMA HMa 33 IIH/b CHCTEMATCKO jadarme Ka-
JPOBCKHX KalaluTeTa H KOMIIETEHIIHja y IOIITAHCKOM CEKIOpY Kpo3
CHCTEMATCKy eIyKallHjy, CTpydIHe 0OykKe H HH(QOpMATHBHE KaMIIambe.
IMTopen mooH3ama CBeCTH O JHTHTANTH3alHjH, e-TPTOBHHH H TeXHOIIO-
mKoj TpaHchopMariji, Mepa o0yXeaTa H CllelHjani30BaHe MporpaMe
00yKe KojH ce DaBe KpUTHIHHMM acleKTHMa Oe30eIHOCTH H peryiaTH-
Be. OBa Mepa IpeacTaB/ba HHTETPHCAHU OKBHP KOjH IOBe3yje OHIH-
TadHe BeITHHe, Oe30eqHOCT momTaHCKOr caoOpahaja, perynaropHy
yCarnuaneHoCT | 3alITHTY KOPHCHHKA.

Ou4eKHBaHH pe3ylITaTH OBe Mepe OH OMmH:

— noBehaHa CTPYYHOCT H KOMIIETeHTHOCT KaJpOBa y IHTHTATH3a-
IHjH, TeXHONOIKO] TpaHcopMantji U 0e20eIHOCTH;

— Beha eHKacHOCT y yIIpaB/bakby pH3HIHMA H IPHMeHy MelyHa-
POIHHX CTaHIApIa;

— jaJame KaJpOBCKOT IOTEHIIHjaa 3a IPUCTY (OHIOBHMA, HHO-
BallHjaMa H MOJepHHM TeXHOIOTHjaMa;

— KOHTHHYHpaHH NpoQeCHOHATHH Pa3Boj H 2aIpiKaBame KByd-
HHX KaJpoBa y CeKIopy.

VHanpeheme pagHHX cTaHZapda H IPOMOINHja jeTHAKHX yClIOBa
paja y HOINTAaHCKOM CeKIOpY HMa 3a LB cIBapame IpaBedHOI, HH-
KIy3HBHOT H Oe30eIHOr pagHOI OKpykeHa y MNOMITAaHCKOM CEKIOpY,
e ce NOITYjy paJHH CTaHIapdH, NpaBa 3alloCIeHHX H IPUHIHIN
jemHakHX MoryhHocTH. Mepa je HHTeTpHcaHa ca aKTHBHOCTHMA Koje
NOICTHIY POOHY paBHONpAaBHOCT, yHampeheme eTHIKHX cTaHIapia,
KOHTHHYHpaHo Ipaheme 3aI0BO/BCTBA 3alOCIEHHX H COIMjATHH IH-
jamnor.

JemaH o OMTHHX acIleKara je YCIIOCTaBJhamke MeXaHH3aMa 3a JTH-
jamor H3Mel)y MeHalIMeHTa H 3alocIeHHX O IHTambHMa IIpaBa, obaBesa
H pagHHX ycrloBa. To mOoIpa3yMeBa peBH3H]Y, IpHMeHy H npaheme Ko-
JIEKTHBHOT YVTOBOpa panH obezdeljema NOICTHIAJHUX H TpaHCIApeHT-
HHX paJHHX OJHOCA Y3 HOICTHIABkEe KyIType KOHCSH3yCa H IpaBeqHOT
pelllaBaka paJHHX KOHGIHKATA.

Taxofje, BaskaH ceIMeHT je pa3B0oj M IpHMeHA IIONHTHKA H IIpo-
rpaMa Koju obe3bel)yjy jemHake MoryhHOCTH 3a cBe 3alocieHe, ca Io-
ceOHIM (QOKYCOM Ha pOIHY PABHOIPABHOCT V3 CHIpOBOleme enyKariija
H KaMIama 3a II0IH3amke CBeCTH O BaKHOCTH POIHE PaBHOIIPABHOCTH
¥ pagHOM OKPYHEbY.

Crposoljeme peOBHHX aHKeTa H HCTPakKHBamka pall HISHTHDH-
KallHje noTpeda, mpodneMa H O9eKHBamka 3alloCIeHHX 3a yHampeleme
pagHHX YCIIOBA, paJHHX CTaHAapJa H pagHe MONHTHKE, Kao H peBH3Hja
H aAKypHpame KoJeKkca IOCIOBHe eTHKe Kako OH oOyxXBaTHO jemHake
YCIOBe paja, aHTHIHCKPHMMHAIH]Y, TpaHCTIapeHTHOCT H OATOBOPHO
MOHallake HMa 33 IIJb jadame NpaBHe, COLjalHe H pagHe CHTYPHO-
CTH 3al0CIeHHX Y3 NoBehaHy MOTHBAIH]Y, 3a10BOJECTBO H IPOTYKIHB-
HOCT KaJpoBa.

Ha oraj HaquH o0ez0emuhe ce:

— [IPOMOLIHja HHKIY3HBHOT H POJHO PaBHOIPABHOT PaIHOT OKPY-
JKemba;

— yHanpeljeme MOCIOBHE €THKe H TPAHCIIAPEHTHOCTH Y pay op-
TaHH3aIlHja;
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— epHKacaH COIIHjaTHH JHjalol H KOHTHHYHpaHo Npaheme U pe-
MIaBake PATHHX MHTAmA,

— KOHTHHYHPaHH Pa3BOj JBYICKHX pecypca H OIpPKHBOI YIIpa-
BJ/baEha KaJpPOBHMa.

OcTBapHBamke 0BOT OCe0HOT IHba JONPHHOCH YKYIIHO] MOJep-
HH2alMjH TOMITAHCKOT Tpaumra v Pemydmunn CpOHjH, HeroBoj HH-
TeTpallHjH y eBPOICKH H IMo0aTHH CHCTeM, Kao H CTBapamy yclIoBa 3a
yHanpel)eme KOHKypeHTHOCTH, KBaIHTeTa H OIPKHBOCTH YCIyTa.

TIOCEBHH ITILTE 3

ITocebru yuw 3: Venocmasser MEXauEaM 3a NPUMEH) HOSUX PEULErsa 1 MEXHOT02U A
¥V ofilacmu nowmancko: castpahaja

Tperen Mepa 3a pealn3anfjy mocefHor DHba 3

Veanpeljeme KoMepIH|aIHHX NOMTAHCKHEX YCIYTa HETETPALH|OM HOEHX

31 .
TEXHOIOTH]a

3.2 | PazBoj anara 3a yHanpeljeme KOHKYPEHIH)e HA TP/KHINTY HOMITAHCKHK YCIyTa

Viepljaeame mMogena yeoljema pemraare uaTenEreHmH)e (Al) v mOMITaHCKY
EEAYCTPH]Y
3.4 | Veanpeljeme cajbep dezbenmocts v momrasckom HT cHcTenmy

33

TInaHcko yHanpelheme KoMepIIHjalHHX MOMTaHCKHX yCIyTa Kpo3
CHCTeMATCKY aHAIH3y TPKHINTA, HIeHTH(HKAIN]Y TPeHIoRa, HoTpeda
H TIOHAIIamka KOPHCHHKA, KA0 U pa3B0j HHTETPHCAHHX YCIyTa Koje KOM-
OHHYjy TpaTHIHOHANTHE H IHTHTaIHe KaHale, TOTHCTHYKA pelllelka U
[apTHepCTaea ca IPYTHM ONepaTopPHMa HMa 3a IIHIB:

— nopehame KOHKYPEHTHOCTH H HHOBATHBHOCTH KOMEPIIHjaTHHX
MOIITAHCKHX VCIIYTa;

— G0JpY NOKPHBEHOCT H KBATHTET YCIYTa IMpPHIAroleHHx notpe-
0aMa KOpHCHHKA;

— e(HKacHHjy KOMOHHALH|y pa3THINTHX KaHala HCTIOPYKe H JI0-
THCTHYKHX pellera;

— CTRapame HHTETPHCAHHX YCIyTa Koje VHanpelyjy KOpHCHHYKO
HCKycTBO H noBehaBajy 3a10BO/bCTBO KIHjeHATa;

— jagame IporpaMcKOr ITaHHpama U npaherma TPKHUIITHAX TPeH-
J0Ba Y TIOIITAHCKOM CEKTOpY.

Pazeoj amata 2a vHampeljeme KOHKYpeHIHje Ha TPXKHUINTY IIO-
MITaHCKHX YCIyTa HMa 3a IHJb jadakhe KOHKYPEeHTHOCTH IOIITAaHCKOT
TPJKHUIITA KPO3 PA3BOj H IPHMEHY aHATHTHYKHX, PeTYIaTOPHHX H I0-
CTIOBHHX anata Koju oMoryhaeajy TpaHcllapeHTHO, e(DHKAacHO H IIpa-
BeJHO (DYHKITHOHHCalkhe CEKTOopa.

IIpuMeHa HOBHX pellleha H TeXHONOrHja ¥ 00IacTH IOMTaHCKOT
caoOpahaja mogpazyMera M HMILIEMEHTAIH]Y eKOTOMIKHX cTaHoapaa v
IpyXamky NOMTAHCKHX YCIyTra. ¥ IHbY CMamkemha HeTaTHBHOT YTHIIA-
ja TIOIITAHCKOT TPIKHINTA Ha JKHBOTHY CPeIHHY IUIaHHpA Ce:

— pa3Boj H IpHMeHa IONHTHKA H CTaHAapia 3a CMabelkhe eMHCHje
IITeTHUX TacoBa H JpYyIHX 3araljyjyhux MaTepHja y mpoliecy IOIMTaH-
cKor caodpahaja;

— MOACTHIAKE YNOTpede eKOIOIIKH NPHXBAT/PHBUX TeXHOIOIH-
ja, VEJBYHyjvhH BO3HIA Ha alTepHATHRHA TOPHBA, eHEePreTCKH eduKa-
cHe 00jeKTe H IUTHTAIHe CHCTEME;

— HHCTHTYIIHOHATHA Capaka ca HAITHOHATHEM H MeljyHapoITHHM
OpTraHHzallHjaMa paaH pasMeHe 3Hama U JOOPHX eKOMOIIKHX [IPAKCH.

Teorpadekn HHGOpMAIMOHH cHCTeM oMoryhaea mpahieme Ipo-
CTOpHO-Teorpad)cke NOCTYNHOCTH IOMITAHCKHMX YCIyTa, HISHTH(HKA-
IHjy MpasHHHA Y NMOKPHBEHOCTH H MOJPHIKY KOHKYpPEHTHOCTH. YHa-
npefjeme Ioprana meHa oMmoryhapa KOPHCHHIIHMA M OIEpaTropHMa Ia
ymopel)yjy yeIyre H yclIoBe, IOACTHIYNH (hep KOHKypeHIHjY. CTBapame
aHATHTHIKHX MOJdela H anara 3a KOHTHHYHpaHO Npalieme TP KHIITHHX
TeHIeHIMja, TO3HIHje ollepaTopa H IMep(opMaHCH ycayra oMoryhaea
peryaaTopHMa Ja JOoHOCe OIIyKe OasHpaHe Ha TyO bHM HCTPaKHBAamH-
Ma HOBHjeT JaTyMa H 1a Op30 pearyjy Ha IpoMeHe TPKHIITA.

VEKJBYy4IHBake HCTPAKHBAda H CTPYYEAKa H3 aKaJeMcKe 3ajeqHu-
Ile y aHaIH3y TPAKMINTA, Pa3Boj MoIeNa H IpoleHy edekara Mepa 3a
KOHKypeHTHOCT 00e30emu he mpHMeHy HaydHHX MeToIa Y IPaKCH IO-
IITAHCKOT CeKTopa a caMHM THM H IOICTHIIABe HHOBallHja H pa3MeHy
3HaBa H3Mel)y aKameMCKOT H IPaKTHIHOT CeKTopa INTo MoXe OHTH of
BeITHKOT 3Hadaja 3a JajbH pa3Boj NOMTaHCKOT CeKTopa.

VBoljeme BeIITadke HHTSIHTEHIHje (AI) y IOINTaHCKH CEKIOp
oMoryhara 2HadajHO yHanpeljeme onepaTHBHe e(HKACHOCTH, IpeIHK-
THBHE aHaNH3e, KOPHCHHYKEe MOpIIKE H yIpaBbama pecypcHmMa. Hs-
paja Mofena nogpasyMeBa Je(HHHCcamke HadHHA MpuMeHe Al y Kbyd-
HHM TIpoIlecHMa Kao IITO CY:

— ayToMaTHzallija CoOpTHPAaka U KIacH(HKAIje IONIH/baka;

— ONTHMH3allja pyTa JocTaBe (Ha OCHOBY caoOpahaja, BpeMeH-
CKHX YCI0Ba, 00HMAa ITONTHIBAKA);
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— MHTeINTeHTHH CHCTEMH 3a KOPHCHHYKY NoApmky (chat-Goto-
BH, ITTACOBHH ACHCTEHTH);

— aHaTH3a BeIHKHX Iojaraka (Big Data analytics) 3a yIpaB/bambe
KalalHTeTHMa U IPOjeKIHjy TpaKme.

ITus je pa3Boj NPAKTHYHOL, IIPABHO H TEXHOIOMIKH OIPKHBOT
Mojena KojH Moke OHTH IIOCTEIeHO YBeIeH Y pealHo MOCIOBabE, Y3
MIOIITOBAaEK:E eTHIKHX H 0e30eIHOCHHX cTaHIapIa.

Ca pacToM IHTHTaTH3alHje, IOYy3IaHOCT NOMITaHCKUX HH(OopMa-
[IHOHHX CHCTEMa H 3alllTHTa IToJaTaka KOpPHCHHKA IOCTajy CTpaTeIKH
MIpHOpUTET. Viarama y cajoep Oe20eIHOCT moapazyMerajy:

— pazBoj H ompxapame amTuhennx KT HHOpPaCTpYKTYpa;

— DemoBHO TecTHpame OTIOPHOCTH cHcTeMa Ha Oe3benHocHe
IpeTHe;

— 00YKY 2alI0CIeHHX V Ipelo2HaBaAkY U CpedaBamy cajoep HH-
IIHIeHAaTa;

— ycKialjHBame ca eBpOICKHM U MeljyHapoTHHM cTaHIapIHMa ¥
obmacTH HHGOpManHoHe Oe30eTHOCTH Kao HIIP. YCIIOCTaBbamkhe CHCTE-
Ma KOHTpoJle IpHCTyIa H yIpaBbamkba mojanuMa (GDPR, ISO 27001)
H CIT;

— TMOIM3ake CBECTH 3alloCTeHHKX H KOPHCHHKA 0 cajfep pH3HIH-
Ma H Oe30eJHOM MOHAIIAY.

V. MEPE 3A OCTBAPHUBAKE ITUJEEBA 11 AHATIM3A
BHXOBHX EQEKATA

5.1.1. OnHc Mepa

Mepa 1.1.1: MonepHH30BaHa OINTAHCKA MPEXa Y CKIamy ca
TPAHIIHAM DoTpedama

Mepa noapasyMeBa TEXHOIOMIKY MOAepHH3aIIH]y MOIITaHCKO-TI0-
THCTUYKHX IIeHTapa, Veoleme ayToMaTH3alllje 0 TUTHTANH3AIH]e Ipo-
neca npHjema, odpame u IHCTpHOYIIHje IOITaHCKHX MOMIKbaka. CBp-
Xa je noBehame e(PHKaCHOCTH paja, yHanpeleme KBanHTeTa yCIyra H
CMamerme ONepPaTHRHHX TPOIIKOBA Y CKIaly ca pacTyhuM morpebama
KOPHCHHKA H TPKHINTA.

Opras jaBHe yIIpaBe HaIeJKaH 3a cpoBoljeme Mepe je JIIO.

Mepa 1.1.2: Odezbeleme oIp:KHBOCTH IpyKama YIIV Kao IOY3IaHOT
H JOCTYIHOT CepBHCa 3a JPYIITBO H IPHBPeIy

Mepa obyxBaTa pemH3ajH MoJela IpyXKamka YHHBEp3alHe IIO-
mTaHcke yeryre (VIIY), yHanpeleme MeTomonordje (uHAHCHpama
H pa3Boj HOBHX ycUyra oX moceOHor mHTepeca. CBpxa je obezdele-
Be IyTOpOoYHe eKOHOMCKe H JPYINTBeHe OINPKHBOCTH YIIYV Kpo3 Mo-
IepHH3AlIH]y IOCIOBaka H HHTeTPallljy eleKTPOHCKHX yCIyTa jaBHe
yIpage.

OpraH jaBHe yIpaBe HaaJleXaH 3a clpoBoljeme Mepe je MuHH-
CTapCTBO.

Mepa 1.1.3: VenocTae/bame CHCT@MCKOT Ipafiema HMILTeMeHTHPaHHK
crarmapaa EN13850, EN14508 u EN14012 y sy 3allTHIe
KOPHCHHKA

Cepxa oBe Mepe je yHanpeljeme cHcTeMa KBanHTeTa H 3allITHTe
KOPHCHHKA IOIITAaHCKHX YCIyTa ¥ CKIaxy ca MeljyHapoqHHM cTaHaap-
muMa. OOyxBara yHanpeljembe Mepemha BpeMeHa IpeHoca NOIIHbaka,
e(DHKACHOCTH pelllaBaka peklaMallja H MOIepHH2AINjy olpeMe 3a
KOHTPONY KBATHTETA.

Opras jaBHe yIIpaBe HalIeJKaH 3a cIpoBoljeme Mepe je PATEJL.

Mepa 1.1.4: VHanpeljeme 3amTuTe U HHTepeca KOPHCHHKA VIIV

Mepa noapazymMeBa akTHBHOCTH ycMepeHe Ha yHampeljeme 3a-
ZIOBOJBCTBA KOPHCHHKA YHHBEP3alIHHX MOMTAaHCKHX yciuyra. CIpoBo-
IIH ce KpO3 CHCTeMaTCKa HCTPaKHBAamka, Capaakby jaBHOT IIOMITAHCKOT
orepaTopa ca JIOKATHHM caMOyIpaBaMa H Mepe 2a Ho0oJbIame Ipo-
CTOpHE U BPeMEHCKe JOCTYIIHOCTH yCIyTa.

OpraH HaanekaH 3a crpoBoljeme Mepe je PATEIL

Mepa 1.2.1: PasBoj meljyHaponHe capanme ca [MoOATHEM U
perHOHATHHM OpraHH3alHjaMa H3 o01acTH momraHckor caodpahaja

CBpxa oBe Mepe je jadame Mel)yHapomHOI IOIOKaja MOITaH-
CKOT cekTopa PemyOmuke Cpduje Kpo3 akTHBHO ydemfie y pamy Tena
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CBeTCKOTI IOIITAHCKOT caBe3a H JPYTHX PerHOHATHHX OpraHH3allHja.
CnpoBoH ce MyTeM IPHIIPEeMHUX aKTHBHOCTH 3a 9IaHCTBO y KOMHTe-
THMa H IPHMeHe YCBOjeHHX Iperopyka.

OpraHH HaIIeXHU 23 cipoBoljeme Mepe je JIIO.

Mepa 1.2.2: Vexnaljueame perylIaTHee ca 2aKOHOIABCTBOM EBpOIICKe
VHHje 1 CBeTCKOT IMOIITAHCKOT caBe3a

Mepa nompasymMeBa KOHTHHYHpaHO yHamnpeleme paBHOT OKBH-
pa IOIITaHCKHUX ycAIyTa Kpo3 JOHOIIeHke MOA3aKOHCKHX aKaTa, H3MeHe
3aKoHA H ycBajame akara CBETCKOT IOMITAHCKOT caBe3a. I{Hb je moT-
TIyHa XapMOHH3allHja HallHOHATHe perylaTHBe ca IPaBHHM TeKOBHHA-
Ma EV u MeljyHapoIHUM cTaHIapIUMa.

OpraH jaBHe yIpaBe HaanexaH 2a cnpoBoleme Mepe je MHHH-
CTapcIBO.

Mepa 1.2.3: VHanpeljeme 2a1ITHTe H HHTepeca KOPHCHHKA eKCIIpec
ycaoyra

Cepxa oBe Mepe je yHanpeleme MeTOIONOTHje Mepema BpeMeHa
npeHoca panH nmopehama KBanHTeTa H MOY3JAHOCTH EKCIIPeC YCIIyra
IIyTeM yHamnpeljemba MeToIoIOoIHje Mepemha BpeMeHa IIpeHoca H 3a10-
BOJBCTBA KOPHCHHKA. AKTHBHOCTH OOyXBaTajy aHamH3y IlapameTapa
KBATHTeTa U yBoleme Mepa 2a nofospmame mepdopMaHcH oneparopa.

OpraH jaBHe yIpaBe HallekaH 3a cIpoBofjembe Mepe je PATETL

Mepa 1.2.4: TloacTHIIake pa3Boja MPeKoTrpaHHIHE JOCTaBe
MOIIH/BaKa

Mepa ycMepeHa Ha jadambe JOTHCTHIKe IIOBE3aHOCTH H capalmbe
Hu3Mel)y jaBHOT IONITAHCKOT OIleparopa H e-TProBHHCKHX IITaT(GOpMH
pamu noeehama oOHMa NpeKorpaHHIHe JocTaBe. OOyxBaTa pa3Boj Me-
hyHaponHHX mapTHepcTaBa, ONTHMH3ALM]Y Ipolleca HapHEbekha H IpH-
MeHy THTHTATHHX pelllerka 3a npafiembe MO baKa.

OpraH HaIIeXaH 3a cIpoBofjeme Mepe je JIIO.

Mepa 1.2.5: OcHaxXHBamke CeKTOpa KPo2 eIyKalHjy U KaMIlamke 0
CaBpeMEeHHM MOIITAHCKUM TPeHIOBHMA

Mepa moznpa3yMeBa CIIpoBoljeme eIyKaTHBHHX Iporpama, CeMH-
Hapa H jaBHHX KaMIIaka padH jadamba KalalHTeTa MOMTaHCKIX olepa-
TOpA, 3aMOCIeHHX H KOPHCHHKA. ITHIb je IPOMOIIHja HHOBAITH]a, HOBHX
TeXHOTOTHja H OIP/KHBHX ITOCIOBHHX MOJIeNa ¥ IIOMTAHCKOM CeKIOpY.

OpraH jaBHe yIIpaBe HallexkaH 3a cIpoBofjeme Mepe je JTIO.

Mepa 1.2.6: VHanpeleme paqHHX cTaHIapAa H IPOMOIIH]ja jeTHAKHX
VCIIOBA Paja y MOIITaHCKOM CeKTOpY

Cepxa oBe Mepe je yHanpeleme yClIOBa paja 3alocIeHHx y Io-
IITAHCKHUM YCIIyramMa Kpoz JedHHHCcame H IPHMeHY caBpeMeHHX pas-
HHX CTaHIapaa. AKTHBHOCTH 00yXBaTajy IpOMOIHjY jeIHaKuX Moryh-
HocTH, Oe20eIHOCTH Ha pany H NoOu3ame HHBOA NIPO(QeCcCHOHATHHX
KOMIIeTEHITHja 3al0CISHHX.

OpraH jaBHe yIpaBe HaanexaH 2a cnpoBoleme Mepe je MHHH-
CTapCTRO.
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Mepa 1.3.1: VHanpeljembe KoMeplHjaTHHX IOIMMTAHCKHX YCIIyTa
HMHTETPallijoM HOBHX TeXHOIOTHja

Mepa ycMepeHa Ha JHTHTATHY TpaHC(OpMAITHjy KoMepITHjaTHHK
TIOIITAHCKHX YCIIYTa IMyTeM puMeHe cappeMeHHX KT pememsa. [T
je mopehame KBamHTeTa, Op3HHEe H JOCTYNHOCTH YCIyTa y3 yHanpebe-
B€ KOPHCHHYKOT HCKYCTBA H IIOCTIOBHE e(HKACHOCTH.

OpraH jaBHe yIpaBe HallexkaH 3a cupoBoljeme Mepe je PATETL

Mepa 1.3.2: Pazpoj anara 2a yHanpeleme KOHKypeHIIHje Ha TPKHIITY
MOIITAHCKHX YCIIyTa

CBpxa OBe Mepe je pa3Boj aHANHTHIKHX H perylaTopHHX amara
3a npaheme U MOACTHIAKE KOHKyPeHIHje Ha MOIITAaHCKOM TPAKHIIITY.
OOyxpata ycrocTaB/bamke 0asa mogaraka, TpaHCIIAPeHTHUX MeXaHH3a-
Ma HaI30pa B CHCTEMCKHX aHANH3a TPAUIIHAX KpeTama.

OpraH HaIIeXaH 3a cCIpoBoljeme Mepe je PATETL

Mepa 1.3.3: VrephuRame Mogena yeoljerma Al y IOMITAHCKY
HHIyCTPHjY

Mepa nogpazyMeBa H3paly CTYAMja H IIHIOT IpojeKaTa KojH aHa-
TH3Hpajy MOryhHOCTH IpHMeHe BellTadke MHTeIHTeHIHje V IOMITaH-
CKOM ceKTopy. ITib je omTHMH3alHja Ipoleca, yHanpeheme TOTHCTH-
Ke H ayToMaTH3allija KOpHCHHYIKHX ycIyra Kpo3 Oe30eqHy H eTHUKY
npuMery Al TeXHOTOTHja.

OpraH jaBHe yIpaBe HallekaH 3a cupoBoljeme Mepe je PATETL

Mepa 1.3.4: VHanpeljeme cajdep 6e3bemqHoCcTH y NomTanckoM HT
CHCTEMY

Cepxa OBe Mepe je IIoIH2ame HHBOA cajOep OezdemHoCTH v HO-
IITaHCKOM CEKTOpYy Kpo3 YCIOCTaBJhake CHCTEMA 3allTHTE II0JaTaka,
TIpoLIeHY PH2HKA H jadame UT HHOpacTpykType. CIPOROIN Ce V CKIIa-
Iy ca HaI[HOHATHHM IpONHCHMA H cTaHZapouMma EV y obmacTH HE-
thopMmarmoHe Oe30eIHOCTH.

OpraH jaBHe yIpaBe HallekaH 3a cupoBoljeme Mepe je PATETL

5.2. IToka3zaTe/bH YYHHKA HA HHEOY Mepa

V ckiamy ca wiaHoM 8. u 91aHoM 20. cTae 1. Tagka 6) Vpende o
MeTOIOTIOTHjH H2paie JOKyMeHaTa jaRHHX MoMHTHKA (,,CiryxbeHH rma-
cHHK PC”, Opoj 20/25), v okeupy IIporpama yIBphyjVv ce IoKazaTelbH
yIHHKA Ha HHBOY Mepa, KOjHMa ce IpaTH CTeleH ocTBapeHe IpoMeHe
Hn3Mel)y IO9eTHOT cTamka H cTaka HakoH cIpoBoljema ITporpaMa.

3a cBaky Mepy AedHHUCAHH CY:

1) ITogeTHa BpenHocT (IIB) — cTame IIOKAaTe’ba ¥ TOOHHH Koja
TIPeTXOTH MOYeTKy clpoBoljema IIporpama,

2) Iurana BpegHocT (ITB) — BpeqHOCT Koja ce odeKyje da he
OHTH MOCTHTHYTa J0 HCTeKa IIaHCKOT IepHoa,

3) HzBop BepH(MHKAaIHje — pPeleBaHTHH CTATHCTHIKH, aIMHHH-
CTpaTHBHH WIH aHATHTHYKH H3BOp IoJaTaka, Kao INTO CY H3BeIlTajH
Perynmaropa, Hannexsor MHHHCTapcTBa, IOIITAHCKHX OIeparopa H
3BaHHIHE CTAaTHCTHKS.

ITokasaTe’bH YIHHKA Ha HUBOY Mepa oMoryhagajy cHCTeMAaTHIHO
npaheme cpoBoljema IIporpaMa, peIoBHO H3BEIITaBAkE H BPSIHOBA-
Be pe3ylTara y KOHTeKCTY pa3Boja TPIKHINTA NOIITaHCKHX yCIyTa, Kao
H ycKnaljeHocT ca IH/beBHMa OJPKHBOI Pa3Boja H eBPOICKHM CTaH-
JapauMa y o0lIacTH HOINTaHCKOT CeKTopa.

Tabena 7. ITokazaTesbH YIHHKA Mepa IIporpama pa2Boja NOIMTAHCKUX yeayra v Penyomumu Cpouju

HazHe Mepe TToxazaTes VIHHEA JemuuHma Mepe Tlosetsa Bpeoct T2 speTEoCT Hzpop eeprdEkamme
(2025) (2030)
1.1.1 MogepHAz0EaHA IOMITAHCKA Bpo) MOIepHH30EAHIK [OMITAHCKO- Bpoj 0 10 Hzpemrrajn JIIO u [0
Mpeka y CKIaTy Ca TEEHIIHAM JIOTHCTEHYKHX IEHTapa, YEYIIHO
noTpedamMa
1.1.2 Obezdelieme onpmEcCTH Vaanpeljera Metogonorma JaHe He Ia [NpaprMHEE 0 HeTo TpomEy YIIY
npyEama YIIV Kao noysgaHor B thuEancHpama VIIV —PATETT
AOCCTYIHOT CEPEHCA 33 APYIITED K ENeKTpoHCKe YCIyTe Koje mpyika PC Bpoj 0 6 Hsgemraj JTIO
TpHEpERY JOCTYTIHE TIPEKO TIOMTAHCKE MpEke
10
1.1.3 VenocTaEBamke CHCTEMCEOT IIponeHaT HeperHCTPOEAHHK % 4330 50 Hzpemta) o keanurery PATE]
npaliema EuMnneMeRTHEpaHIK MHCMOHOCHHX HNONIHBAKA 60,80 70
craggapna VIIYV EN13850, EN14508 | acoopyaessx v poky (+2) 80,40 a7
u EN14012 y nuey samTHTe (I+3)
KOPHCHHEA (J1+5)
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PEMVENNAE CPEMAE
1.1.4 Vaanpeljeme zamaTe B IIpocedHO 33T0E0/ECTEC KOPHCHHEA % 75.9% 80% Hcrpaxneame PATE]L
HHATepeca KopHcHEEA YIIY (buzEHKa MHIA) EpEMEHCEOM
mocTymHomby VIIV
IIpocedHO 33T0E0/ECTEC KOPHCHHEA % 86.7% 86.7% Hcrpaxneame PATE]L
(mpaEHa AHIA) BpeMEHCKOM
mocTymHomby VIIV
Oppexann cactasms JIIO ca Bpoj 10 5 Hzpemrra) JIIO
JeNHHHITAMA JOKATHE CaMOYIpPABe
¥ UHBY pasMaTpama MoryiHoCTH
noeehama 3310E0/BCTEA KOPHCHHKA
1.2.1 Pazeo) meljyHapomse capamgme | BepHE(HKOBIHO 9IAHCTEO ¥ HAjMamke Bpoy 1] =1 Huteprer cTpannna CEeTCEOT
€a IMo0ATHEM H PETHOHATHHM jemHOM EoMETeTY POC TOMITAHCKOT CaBeza
OpraHAzamH)aMa H3 0dlIacTH
momrTasckor caodpahaja
1.2.2 Vegnaljueame perynathee ca Viyman 0po] JOHETHX 3KaTa 33 Bpoy 1] 9 Crmysbenn rmacuuk PC; cajToER
3aK0HOTAECTEOM EEponcke vHmjE H yernalHEame peryiaTHee ca MHT = PATETI
CEeTCEOT NOMTAHCKOT CAEe3a saroHOgaecTEOM EEponcke Vame n
CEeTCEOT NOIITAHCKOT CABe3d
1.2.3 Vuanpeljeme zamrmuTe B IIpomeHar KEamHTeTa YpyIema % 83.31% 88% Hzpemrra) PATETL
HHTepeca KOPHCHHEA eKCIPeC YCIyTa | eKcIpec mommbaka (JI+1)
1.2.4 MogcTHuakBe paseoja Tlogeliame Opoja mommmbaka ca % 1] 1,5% TonHIIEE Operie] TPAHIITL
[peROTPaHHYHE JOCTAEE NOMIBAKA | podoM v MeljyHapogHOM momTasckoM PATENT
caodpafiajy y ogHOCY Ha CBaKy
TIpeTX0AHY TOTHHY
(moweTHa EpegHOCT 627.721
MOIIH/BAES)
1.2.5 OcBaszHEamE CEKTOPA Kpo3 Viyman 6po) eIyEaTHEHHY Hzpemrra) PATETL
EIYKALH]Y H KAMIIAHe O CAEPEMEHHM | AKTHEHOCTH Ha TEMY CaBPeMEHHX Bpoy ] 12
MOIITAHCKHM TPEHI0EHMA MOIITAHCKHX TPEHJOEA H CIPETAEARa
Ipak3a HOENA
1.2.6 Vuanpeljeme pagaux cTangapaa | CTeneH 3aI0B0/ECTES 2ANOCIEHEY IIpocesHa oneHa 3,79 42 HcTpasHEARA NOMTAHCKHX
H IIPOMOIIH)a JeIHAKHX YCIoEa pagay | v JIIO oxlaos omepatopa,
MOIITAHCKOM CEETOpY
1.3.1 Vuanpeljeme monepum ammm Tloeehame oOHMa KOMEepIH)ATHIK % 0 =2% romHIImE ¥ TomHINEEH Nperie] TPEHIITA
MOMITAHCKHX VCIIYTA HETETPAIHE) oM MOIITAHCEHX VCIyTa ¥ OTHOCY Ha ogHOCY Ha mpeTxomHy | PATETL
HOEHX TEXHOIOTHJa CEAKY [IPETXOAHY TOTHHY (II09eTHA TOTHHY
epequocT 56.851.000 nommsaka)
Bpo) oneparopa EOJH IpYEa]y EHIIE Bpoy 6 7 TonuIEEH Operie] TPAHIITa
on 1% KoMepIHjaIHeEX YeIyTa y PATENT
VEVIHOM 00HMY Ha TPAHIITY
1.3.2 Pazgoj anara 3a yHanpeljeme Vuanpeljeme TpascnaperTHOT
KOHEVpEHIH|Ee Ha TPAHIITY H gEHaMEEEOT Dpahema cEEx TlaHe He Ha Hzpemrra) PATETL
MOIITAHCKHX VCIyTa KOMEPUH]ATHHX YCIyTa H [IeHa Ha
TPEHIITY
1.3.3 Viephueame mogena yeolema | Viyman 6po) npepnomemm AL Bpoy 1] 2 Hzpemrraju PATEN u JIIO
Al y DOIITAaHCKY HEAYCTPH]Y pemeRma
1.3 4 Vuanpeljeme cajbep Bpo) peanHz0BaHEx 00VEa Hzpemrraju MHT u PATETT
Oez0egHOCTH v momTaHckoM HT H CacTaHAKa Ha TeMy cajbep Bpoy ] 9
CHCTEMY DesbegHOCTH

5.3. Anra;inza edperara Mepa

AHanH3a edeKara ce CIPOBOIH 3a HHTeTPATHH MakeT Mepa 1.1 —
3.4 Koju HMa 33 Mk MOJEPHH3AIH]y MOIITaHCKe Mpexe, o0ez0eheme
OIp:KHBOCTH IIpY:Kakha YHHBep3aTHe MOIUTaHCKe ycayTe (YIIV), yHa-
npeljeme 3alITHTe KOPHCHHKA, yckiIaljiBambe ca MpaBHHM TeKOBHHAMA
E u aktHMa CBeTCKOI IIONITAHCKOT CaBe3a, Kao H jadame KOHKypeHT-
HOCTH NOINTAHCKOT TPJ/KHINTA Kpo3 MPHMeHY HOBHX TE€XHOIOTHja, Be-
ImTadKe HHTeNIHTeHIIHje H yHanpeleme cajoep 6e30eqHOCTH.

TIpUITHKOM aHalH3e carielaHH Cy JHPeKTHH H HHIHPEKTHH, I10-
3HTHBHH H HeTaTHBHH e(eKTH, Kao H ycKualeHocT ca BakehHM IOKy-
MeHTHMa jaBHHX IOIHTHKA Y peleBaHTHHM oOnacTHMa (IOINTAaHCKe
yclIyre, JHIHTalHAa TpaHC(QOpMalHja, 3aliTHTA IOoTpomada, 3aliTHTa
KHMBOTHE CpeHHe, TOTHTHKA 3al0lL/baBamka).

1) EROHOMCKH e()eKTH

TIpennosxeHH NakeT Mepa 09eKyje ce Ja HMa 3HadajHe MO3HTHBHE
eKOHOMCKe e(eKkTe Ha:

— IToc1oBamke NPHBPEIHHX cy0jexara — MoIepHH30BaHa II0-
ITaHCcKa Mpeka y CKIany ca TpKHIIHEM moTrpebama (Mmepa 1.1) u
VHanpeheme KOMepUHjaTHHX [OIITAHCKHX YCAyTa HHIETPAIHjoM
HOBHX TeXHOIOTHja (Mepa 3.1) ZompHHOCe IOy3JaHH|joj H Opikoj Io-
cTaBH pobe H JOKyMeHaTa, IITO CMamyje TpaHCaKIIHOHe TPOIIKOBe 3a
npuBpeny. IToAcTHIIAEkE pa3Boja MpeKoIrpaHHIHe JOCTaBe IONIHIbaka
(Mmepa 2.4) onaximmara nznazak MCII Ha cTpaHa TPJ/KWINTa H IOIpPKAaBa
Pa3Boj e-TPrOBHHE.

— HHBecTHIHje IPHBPETHHX cydjexaTa — VHanpeljeme KoMepIH-
JAMHHX TIOIITAHCKWX YCIyTa HHTerpallijoM HOBHX TeXHONOTHja H VIBp-
huBame Momena yBoljema BelllTadke MHTSTHTeHIHje (Al) ¥ HOIITaHCKY
HHIyCTpHjY (Mepe 3.1 H 3.3) noocTudy JoaTHe HHBECTHIIH]€ IOIITaH-
CKHX oIleparopa v ompeMy, codtrep 1 T uHdpacTpyKTypy. Pazeoj anata

33 yHanpeleme KOHKYpeHIje Ha TPKHIITY MOMITAHCKHX YCIyIa (Mepa
3.2) cTBapa TpaHCHIApeHTHHje H NpeJBHIBHBHjE TP/KHIIHO OKDPYACHE,
IITO je MOACTHIIA]j 33 YIa33aK HOBHX y4eCHHKA H HHBeCTHTOpA.

— IIpoayKTHBHOCT NPHBPEIHHAX cyGjexara — MoIepHu3aluja
JOTHCTHYKHX IpoIleca M HHIETpaldja HOBHX TEXHOIOTHja JONPHHO-
ce Behoj mpomykruBHOCTH JIIO H OCTamMX y9eCHHKAa Ha TPKHIITY,
CMambeBy Kalllbela, Ipelllaka H T'yOHTaka NoINH/baka. YHanpeleme
paIHHX cTaHIapia H IPOMOLH]ja jeTHaKHX YCI0Ba paja y IOIITaHCKOM
ceKTopy (Mepa 2.6) MoIy OyTOpOdHO Ia JoNpHHecy Behoj MpomTyKTHB-
HOCTH 3allOCIeHHX H CMambeBhy (IyKIyallje paqHe cHare.

— IpHCTYn TP:REITY — Pa3Boj amara 3a yHampeljeme KOHKy-
peHIIHje Ha TPXHIITY [IOIMTAHCKHX yeayra (Mepa 3.2) u IloncTHiame
pasBoja IpeKorpaHHYHe JOCTaBe MOMIMbaka (Mepa 2.4) MOI'y Ja cMa-
Be OapHjepe 3a yIa3aK HOBHX oIleparopa H ILTaT(OPMH e-TPrOBHHE.
VexknahuBame peryiaTHBe ca 3akoHOoZaBcTBoM EV H CBeICKOT Io-
ITaHCKOT caeeza (Mepa 2.2) ojagaRa IpaBHY CHTYPHOCT H OAaKIIaRa
mocIoRamke JoMahux M cTpaHHX INpHBpPeIHHX cydjeKara.

MoryhH HeTaTHEHH €()éKTH H Mepe yOIa:kaBama:

— KpatropodTHo nmoBehame TPOIIKOBA 3a oleparope 300r ynarama
y TexHONOIrHjy, Al u cajbep Oe30eTHOCT Be3aHHX 3a YHampeleme Ko-
MepIHjaTHHX IOMTaHCKHUX yCIyra HHTeIpallijoM HOBHX TeXHOIOTHja,
ViephHBame Mozena yBohema BelllTadke HHTeMHTeHIHje (Al) y mo-
ITAHCKY MHOYCTpHjY U VHanpeleme cajdep Oe3beqHocTH y moOMITaH-
cxoM UT cueremy (Mepe 3.1, 3.3 1 3.4) Moxe onTepeTHTH dHHAHCH]e
TI0jeIHHAX yIeCHHKA Ha TPKHUIITY.

— Mepa ybaa:xaeama: (azHa UMIIIeMeHTalHja, MOIyhHOCT Ko-
pumhema NOACTHIAjHHX IporpaMa H Mel)yHapomHHX (QOHIOBa, TeX-
HHUYKa oMoh MamHM OIepaTopHMa.

— MozepHH30BaHa MMOMITAHCKA Mpeka y CKIaLy ca TPKHIIHHM
norpedama (Mepa 1.1) Moxe y MOjeIHHHM CcpelHHAMa 3HATHIH
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TIpOMeHy CIPYKType IPHCTYIHHX Tadaka (KOHCOTHIAIHja, THIHTATHH
KaHalTH), IITO MOe YTHIIATH Ha J0KaTHe MHKpPO-TIIPHBpeIHE CyOjekTe
(HIIp. YTOBOpPHE IIOIITE).

— Mepa y6aa:kaBama: N bHBa IPOCTOPHA aHANN33, OIyBambe
MHHHMaIHe JOCTYIHOCTH, Pa3B0j aNTepHATHBHHX MIPHCTYIIHUX TadaKa.

2) EdexTH Ha ApYIOTBO

ITakeT Mepa HMa H3paKeHe IpYINTBeHe edeKTe, HApOIHTO Ha
OCeT/bHBe IPpylle H CTAHOBHHUIITBO Y PYPAIHHM IIOIpPYIjHMA:

— Jbyacka mpaBa, CONHjaTHO YK/bYIHBAKE H HETHCKPHMHHA-
nHja — Obe3deleme oop:KHBOCTH NpyKama YIIY (Mepa 1.2) u VHa-
npeheme 3aTHTe H HHTepeca KOpHCHHKA VIIV 1 VHanpeheme 2amTu-
Te H HHTepeca KOPHCHHUKA eKcIipec yeayra (Mepe 1.4 1 2.3) mompuHoce
jeqHaKOM TpeTMaHY KODHCHHKA, JOCTYIHOCTH OCHOBHHX YCIyIa H
3aMITHTH [IpaBa NOTpoIIada. YCIOCTaB/bake CHCTEMCKOT Ipahema HM-
IIEMEHTHPAHHX cTaHmapaa YIIV 14508 u 14012 y UH/pY 3alITHTE KO-
pHcHHKa (Mepa 1.3) jada mO3HIHjy KOPHCHHKA KpO3 TPaHCIIapeHTHOCT
KBaJTHTeTa yCIyTa.

— Tp:xAEmTe paja, 3aN0NbaBaEk-e H YCJI0OBH paja — YHampelje-
Be paJHHX CTaHAapAa H IPOMOIIHja jeIHaKHX yCIoBa pajga y MOIITaH-
CKOM cekTopy (Mepa 2.6) IOZHTHBHO YTHYe Ha 30paeibe H Dez0deqHOCT
Ha pafdy, CMalbelhe He(OopMalTHOT paja H jadambe COLjalHor JHjalo-
ra. OcHaKHBame CeKIopa Kpo3 eIyKallHjy U KaMIlamke O CaBpPeMeHHM
MOMITAHCKHM TpeHZoerHMa (Mepa 2.5) DompHHOCe MOIH2AaBy HHBOA
KOMIIeTeHIHja pagHUKa H BHXOBO] IPHUIAroI/bHBOCTH TEXHOIOMIKHM
IpoMeHaMa.

— KBaJHTeT H JOCTYDHOCT jaBHHX ycIyra — ModepHH30BaHa
MOMITAHCKA MpPeKa Y CKIANy ca TPAHHUIIHHM norpedama u Odezdeheme
OIpAUBOCTH IIpyxama VIIY Kao I0Y3JaHOT H JOCTYIHOI CepBHCA 3a
JpyIITBO H IPHBPedy Kao MOY3JaHOT H JOCTYIHOI CepBHca 3a Apy-
IITBO U IpHBpeny (Mepe 1.1 u 1.2) uMajy IupeKTaH YTHIA] Ha TOCTYII-
HOCT jaBHHX VCIyTa CTAaHOBHHMIITBY (Mnahame padyHa, J0CTaBhAme
JOKyMeHaTa opraHa yIpase, IPHCTYII e-TPTOBHHH).

— PasBoj MeljyHaponHe capagme ca IIMoOaTHIM H perHOHATHHM
opraHHzanyjama u3z odracT nomraHckor caodpahaja u Vexialupame
peryiartiBe ca 3aKoHoZaBcTBoOM EV H CBeTCKOT IONITaHCKOI caBe3a
(Mmepe 2.1 1 2.2) MOTY IPOIIHPHTH CIIEKTap VCIVIa O jaBHOT HHTepe-
ca Ha MOIUTaHCKHMM IIanTepHMa.

MoryhH HeraTHRHH e(peKTH H Mepe YO1a:RaRama:

— VHanpeleme KoMepIIHjaTHHX OIMTaHCKUX YCIIyTa HHTeTpallH-
jOM HOBHX TeXHONOIHja H VIBplHBame MoZena veBoljema BellTadke
HHTeIHTeHIHje (Al) y MoImTaHCKY HHAYCTPHjY (Mepe 3.1 H 3.3) Mory
JIOBECTH J0 IPOMEHe CIPYKIypa paJHHX MecTa H IIOTeHIIHjalHoT cMa-
Beka noTpede 2a ogpelernM npodrmIMa paTHHKA.

— Mepe yoaamxaBama: IporpaMH IpekBalHOHKAlLHje, HHTEpHE
o0yKe, IIIaHOBH TpaH3HIIHje pagHe CHAare, COIMjalTHH IHjanol ca CHH-
JUKaTHMA.

— IToBehaHo ocnamame Ha JHTHTANTHE KaHale MOKe IPOIyOHTH
JUTHTAIHH ja3 3a cTapHje H COLHjaTHo YTPOkeHe KOPHCHHKE.

— Mepe ybaaxaBama: 2a0p:kapamke MHHHMATHE Mpexe QH3md-
KHX IPHCTYIIHHX Tadaka, MoceOHH IporpaMH MoApIike H HHGopMHca-
Ba OBHX IpyIa, IpHiaroeHH KaHAaTH KOMYHHKAIIHje.

3) EeKkTH Ha :KHBOTHY CPEIHHY

ITaxkeT Mepa HMa IOTEHIHMjaTHO 3HadajHe MO3HTHBHe edeKTe Ha
JKHBOTHY CpelHHY, alH H ofpeleHe pH3HKe:

— IMo3aTHRHE edexTH: MOIepHH30BaHA IMOINTAHCKA MpEXa y
CKIAIy ca TPXKHMITHHM IoTpedama, VHanpeleme KoMepIMjaTHHX II0-
IITAaHCKHUX yCIIyTa HHTETpallijoM HOBHX TeXHOIOTHja H VYIBphHBame
MoZela yeoljema BelllTadke HHTeNHTeHIHje (Al) y IOMITaHCKY HHIY-
cTpHjy (Mepe 1.1, 3.1, 3.3), DonpHHOCE cMamkbeBy NOTPOIIELE TOPHBA,
ONTHMH3AIHjH JTOTHCTHKE H CMamkeBhy eMHCHja racoBa ca e(deKToM
cTakineHe Oamte. VexialjHBame perynaTuie ca 3aK0oHOZABCTBOM EV
CBeTCKOT IIOMITAaHCKOT caeeza (Mepa 2.2) oMoryhapa nakury HHTeTpa-
IIHjy eKONOMKHX CTaHOapa y NOINTaHCKe olepaldje (HIp. eHUKacHe
pyTe, THTHTAIHE YCIyTe YMeCTO IallHpHe JOKYMEHTallHje).

— YemocTaBbalkhe IporpaMa JHTHTANHHX H 3€JIeHHX BeIlITHHA Y
capanmHi ca 00pazoBHHM HHCTHTVIMjaMa (akTHBHOCT 1.2.5.1) mompu-
HOCH pPa3Bojy eKOJIOMIKe CBECTH H jadalby KalallHTeTa 3allocleHHX 3a
IIpHMeHY eHepreTcKH e(dHKacHHX TeXHONOrHja, 0o/be yIpaBbame pe-
CypcHMa H IpHMeHY OIp;KHBHX JIOTHCTHYKHX IIpakcH. HcToBpeMeHoO,
IIpHMeHa eKOJOMIKHX CTaHaapaa ¥ Npy&Kamby NOMTAHCKHX YCIyTa (ak-
THBHOCT 1.3.1.4) DHpeKTHO yTHYe Ha CMameHhe HeTaTHBHHX yTHIAja
MOINTaHCKHX OIepallija Ha KHBOTHY CpeIHHY Kpo3 yBoheme OIpiKH-
BHX MoJefla pYKOBamka, TPAaHCIIOPTa H IaKOBaka, Kao H KPo3 CMamemhe
emucja COx.

— Moryhe HeraTHBHH edekTH: IIoACTHIIaEke pa3Boja MpeKorpa-
HHYHe JocTaBe Monmkaka (Mepa 2.4) Moxe JOBeCTH J0 pacTa oduMa
caoOpahaja ¥, y HeIOCTATKY eKOIOIIKHX Mepa, 1o HoBehaHux emiucHja
H onTepehema HHOPACTPYKTYpE.

— Mepe yonakaBama: IOACTHIAKkE YIOTpede eHepIeTCKH edhHKa-
CHHX BO3HIIa, ONTHMH3aIlHja Mpeka H pyTa, IpoMOLHja KOHCOMHIAIH-
je monnikaka U kopuinhema PUDO (Pick -Up-Drop-Off) /maketoMar
pelema.

4) YIpaB/bauKH e PeKTH

Mepe y 3Ha9ajHOj MepH YTHIY Ha Ha9UH QYHKIIHOHHCAKka Halle-
JKHHX OpraHa, jaBHHX OllepaTtopa H peryiaropa:

— OprasHzanHOHe H HHCTHTYIIHOHA/IHE PoMeHe — YHamnpelje-
Be CHCTeMcKor npahema HMIIIeMeHTHPAHUX cTaHaapaa VIIY, 14508
H 14012 y mipy 3aIITHTe KOpHCHHKA (Mepa 1.3) 3axTeBa jaJame aHa-
JHTHYKHX KaralHTIeTa perynaropa H/HIH HaJle:xHoT MHHHCTapCTBa,
Kao H yHanpeleme MeXaHH3aMa H3BelllTaBamkha IOIMTAHCKHX OIlepaTo-
pa. Pa3Boj anara 3a yHampel)elbe KOHKypeHIIHje Ha TPKHUIITY IOIITaH-
ckux yemyra (Mepa 3.2) mompazyMeBa VCIIOCTAaB/bake HOBUX aHATH-
THYKHX W HAT30PHUX (QYHKIH]ja.

— KanannaTteTH 3a cupoeoljemke — Pazpoj MehyHaponHe capanme
ca rmmobanHHM H peTHOHATHHM OpraHH3aIlHjaMa H3 o0NacTH MOIITaH-
ckor caoOpahaja (Mepa 2.1) u Vexknaljipame peryiaTHpe ca 2aKOHO-
JaBcTBoM EV u CBeTCKOT NOMITAaHCKOT caBe3a (Mepa 2.2) 3axTeBajy
KOHTHHYHTET pala CTPY9IHHX KallallHTeTa y JpAKaBHOj YIPaBH H pery-
JIATOpHHUM TemiMa. VHanpeljeme cajdoep Oez0eIHOCTH y NONIITAHCKOM
HT cucteMmy (Mepa 3.4) 3axTeBa jacHO Je(hHHHCaHe IIPOTOKONE, TeX-
HHYKA pelieka H capalilby ca HAHOHATHHM HHCTHTYLMjaMa Hamile-
JKHHM 32 HHOOpMAIHoHy 0e30eIHOCT.

MoryhH HeraTHRHH e()eKTH H Mepe YOI1a:RaABamka:

— TTocTojehy MHCTHTYIHOHATHH KamalHUTeTH MOIy OMTH Heldo-
BOJBHH 3a Op3y HMIIIeMeHTaIlHjy CBHX Mepa (Hapodnto Al, cajbep Oe-
30eIHOCT, CIIO;KeHe aHamHM3e TPAHIINTa).

— Mepe ydaaxapama: INaHHpamke (azHe HMIIIeMeHTallHje,
nporpaMi ofyke, MOTYNHOCT aHTaKOBama CIOJBHHX CTpydhaka, Me-
DhyHaponHa TexHHTKa IoMoh.

5) ®HHAHCH|CKH €()EKTH

TTakeT Mepa NogpazyMeRa H (pHHAHCHjCKe HMIITHKAIT e Ha OyLeT
H Ha TIOC/IOBamkhe MOITaHCKHX OIlepaTopa:

— IoTpedna GEHAHCHjCKA cpelcTBA — 3a MOIEPHH3ALN]y IIO-
IITaHCKe MpeXke, THTHTATH3alHjy, yBoleme Al u yHampeljeme cajbep
Oe30eHOCTH HEONXOJHA Cy ylaramba y HHQpacIpyKIypy, ONpeMYy,
codTeep H 00yke. OCHAKHBAKE CEKTOpa Kpo3 eIyKAIjV H KaMIame
0 caBpeMeHHM IIOIITAaHCKHM TpeHIoBHMa (Mepa 2.5) 3axTeBajy HaMe-
BeHe OylleTcKe HIH JOHATOPCKE pecypee;

— H3popH ¢EHAHCHpama — Cpenctea JIIO (COICTBeHH IIpH-
XOOH, KpeIUTHpame H c1.), OVIIeTCcKa cpelcTea (V CKIALy ca CHCTe-
MoM cyOBeHIIHja 3a VIIY, yKonHKo Oyae IpHMeHIBHBO), Mel)yHapoIHH
(hOHIOBH H IpOTrpaMu MOApIIKe, KA0o H IPHBATHe HHBECTHIIHje¢ PYTHX
omeparopa. IloTeHIHjadHa jaBHO-TIPHBATHA NapTHEPCTIBA y IOMEHY
HH(PacTPyKType, THTHTATHHX IIaThOPMH H TOTHCTHIKHX pelllerha;

— EdekTH Ha jaBHE NPHX0IE H pacxole — KpaTkopo9HO, MOIY-
he je moehame pacxoma 300r yimarama; IyTOpOYHO, O9eKyje ce pacT
IpHXona of No0oJbIIAHMX MOINTAHCKHX M JOTHCTHIKHX YCIyTa, Kao
H IO3UTHBAH YTHIIA] HA eKOHOMCKY aKTHBHOCT (H THMe Ha jaBHe IpH-
Xo7e). VKOIHKO ce Yy OKBHPY NOMHTHKe YIIY IpHMeBYjy MeXaHH3MH
HAaTOKHATe HETO TPOIKa, MoZepHHzaldja U Beha edHkacHOCT Mory
JIONIPHHETH CMamkewky NoTpede 3a OYLIeTCKUM H3IBajamHMAa.

AHa/H3a PH3HKA

Kipy4HH pH3HIM 3a clipoBoljeme makeTa Mepa 1.1 — 3.4 oOyxBa-
Tajy:

— PeryJ1aTopHH H HHCTHTYIHOHAJHH pH3HOH — MoryhHocT
HacTaHKa Kallliekha Y JOHOMIeHhY IIPONHCca HeOMX0THHX 3a HMILIeMeH-
Tauyjy. HenoBosbHa KoOpIHHALHja H3Mel)y KJbYIHHX yIeCHHKA,

— MHHAHCHjCKH PH3ANH — HeIoBO/BHA CpeICTRA 3a KOMILIETHY
HMIUTEMEHTAIHjy TeXHONOIIKNX H OpraHM3allHOHHX IpoMeHa. IToBe-
haHW TPOIIKOBH Y OTHOCY Ha IITaHHpaHe (HMH(IanHja, pacT IeHa TexX-
HOTOTHje);

— TexHOJOIIKH H cajdep pH3ANHE — Heyclex HIH Kallbewe y
HMIIeMeHTannj i U T peniesa, Kao U noeehaHu pH2HK o cajOep Hama-
Jla TOKOM IepHoa Ipeacka Ha HOBE CHCTEME;

— JIpyIITBeHH PH3HNH — OTIOp 3aloCcIeHHX IpoMeHaMa (ayTo-
MaTH3alja, Al), Kao H Moryhe He3aJoBOJbCTBO KOPHCHHKA Y CIyHajy
IIpoMéeHa Mpeske IPHCTYITHHX Tadaka HIH IPHBpeMeHHX mopeMmehaja y
KBAIHTeTy yCIyTe.
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Mepe 3a YOpaB/balke PH3HIHEMA:
— YCIOCTaB/bake jacHOT IaHa YIpaB/baka PH3UINMA ca HOCHOIMMA, POKOBHMA H HHIHKATOpuMa Ipahema;
— (hasHa IMIITeMeHTallHja K/bYIHHX TeXHONOIIKHX Mepa, IIIIOT-IIPOjeKTH Ipe IHpe IpHMEeHs;
— KOHTHHyHpaHa KOMYyHHKallHja ca KOPHCHHIIHMA H 3al0CIeHHMa, YK/bYTyjyhi HHQOpMaTHBHE KaMIlamke H KOHCYITallHje ca COIHjaTHHM

[apTHepHMa;

MacHuK & wem

20. pebpyap 2026.

— PeIOBHO H3BENITaBAMkE O HANPETKY H PeBH3Hja ILTaHa HMIIIeMeHTalllje Y CKIany ca HIeHTH(OHKOBAHHM PH3HIIMMA U IPOMeHaMa Y CIIOb-

HOM OKDYKEEBY.

Tabena 8. EcbekTH Mepa 3a ocTBapHBak:e IIEeRa IIporpama

Bpcra ederara

TozuTHEHE edekTH

Morylin Heratrenn edextn

Mepe yona:xaEasa | JOIaTHE Mepe

1. ExoHOMCKE
ederTH

» [Toeehana eHEAcCHOCT MOCIIOBak:A [IOIITAHCKHEX ONEPATOpa
EpO2 MOTEpHHIAE]Y Mpeke H JHHTATHIanH]y opomeca (1.1,
31).

* Belia KOHKYpPEHTHOCT TPKHINTA H PasE0] HOBHX [IOCTOBHHK
Mogena Kpos guraTanse 1 AT anare (3.2, 3.3).

» PacT HHBecTHIH)A V EH(pacTpykIypy B T ompemy.

» [logcTHOg) e-TPrOEHHH H PeR0T PAHETHEN TOKOERMA (2.4).

+ [IpeEpeMeno noeeliame TPOMEDEA Omeparopa
300T y4rama ¥ HoBe TEXHOIOTH|E H
OezbeTHOCHE CHCTEME.

» MoryhHe npHTHCaK Ha MEEpO-IIpey3eTHEES
(vroBopHE momTe) yenel peopraHHzaHie

» $azHa HMIUIEMEHTAIH]A H KopHIIliekhe
poctymaux EY doHI0Ea H KpeqaTHHY
TEHHHA.

» TexHHYKA OMOH MaBHM ONeparopHMa.
* AHanHza TepHTOPH]AHOT VTHOA)A

H O9yEaBe MHHHMATHE JOCTYIHOCTH
yeayra.

2. Edextn Ha
JIPYIOTEOQ

» Beha goctymmoct B noyzgasoct VIIV (1.2).

» [Toeehana 3aIITHTa KOPHCHHEA H TPAHCIAPEHTHOCT
kEammTeta (1.3, 1.4, 2.3).

» Jauame COLEJATHE YE/BYIeHOCTH Kpo3 IPHCTYII OCHOEHHM
VCAYTaMa ¥ PYPATHEM HOAPYTJHMA.

* [ToGorsmarke PAagHEX CTAHIAPIA H POJHE PAREHONPAEHOCTH
(2.6).

» Jauame 3HAka H CBECTH O CAEPEMEHHM IOMITAHCKHM
TpeHIoEHMa (2.5).

+ [TOTeRNH]ATHO CMABEEE [T0jEIHHEX PATHHY
MecTa yolue] ayToMaTHzalH]e H IpHMeHe AL
+ PH3HE IHTHTATHOT ja3a (CTapHje H OCET/BHES

rpyme).

» [Iporpavs npereanHbHEANH]E H
HHTEpHHX 00VEA.

* VCIOCTARBAKE COLHJATHOT JH)AN0TA ca
CHHHKATHMA.

» Onp:KaBarkhe MEHEMATHE Mpeke
(DH3HTEIX OPHCTYIIHEX Ta93K3.

* [Tocetne HEQOPMATHEHE KaMIIame 33
OCET/BHEE APYINTESHE IPYIIE.

3. Edexrn Ha
HEOTHY CPETHHY

» OUTHEMHEzANE|A PYTA, JHTHTATHIANHE]A H VEojeme Al
IONpHHOCE CMamkeny exuacHa CO: B moTpommse ropeea (1.1,
3.1.3.3).

» IToeehana eneprercka eHKACHOCT H Mamka yIoTpeda IamHpa.

* Pact obmMa makeTa u onrepeheme
HHDPACTPYKIype yCiIen paseoja IpeKorpaHHTHe
goctaee (2.4).

» ONTHMH33IH]a Mpe&e JOCTAEa H
NPHCTYTHHX Ta93Ka.

» Koprmheme naveTanx pemema (IIVI0
IVHETOEH, IAKETOMATH)

» [Ipomommja echie yoorpede enekTpHTHEY
H XHOPHIHHEX JOCTABHHX CPeICTAEa.

4. Vopaebadkn
ederTH

» Jagarme KalalHTeTa MEHHCT2PCTEA H peryiaropa 3a npaheme
cTangapma (1.3).

* Vuanpeljeme HECTHTYIHOHATHE capatie H MeljyHapomamx
omHOCca (2.1,2.2).

» Veoljeme HOBHX YIIPaB/badkaX H AHATHTHIKHX QyHEIH|a (AL
EOHEYPEeHITH)a).

+ HenoEO/EHE HHCTHTYITHOHATHHE H KE3IPOECKH
KAMAIHTETH 32 cropoeoljeme ciomeHsx
pedopym.

+ PH3HE IpeEnanasa HaTesHocTH Bxeljy
OpraHa.

» [Inan o0yEa H ja9ama
ATMHEHHCTPATHEHHX KAAHTETA.

* AHTaXOBARE CIIOJBHHX CIPYIHAKA H
weljyaaponse Texmmare moymokhn.

» JacHo Je(HHHECARmE HAIIEKHOCTH H
VCIIOCTAB/BAE KOOPAHHATHOHHX TelIa.

5. @HHAHCHjCKH
ederTH

* Iyropouso noechame mprxoma kpos edHEacHH e B
KOHEYDPEHTHH]¢ NOMITAHCKE H IOTHCTHIKE YCIVTe.

» PacT jaBHHX IPHXOIA KPO3 ja9amke eKOHOMCKE aKTHEHOCTH H
e-TprOEHHE.

* Morvhaoct durascnpama w2 EV dortoea u jagHo-
NPHEATHHX [apTHEPCTAEA.

+ Kparropoaso noeehame pacxona
(uEEecTHUHjE ¥ onpemy, odvee, HT cacteme).
* PH3HK OTPaHHYeHHX OYJIeTCKEX CPefCTaBa.

» KonOHHamEja H2E0pa QHHAHCHpamka
(OyeT, onepaTopH, ZOHATOPH).

» $a3Ha peanHzany)a HHEESCTHIH]A.

* VenoCTaEBAEE MEXaHH3aMa KOHTPOIe
TpomEoEa H npahiema ederara

6. Przanm

BHCOK HHEO IIOJpIIKE 2aHHTEPECOBAHEY CTPaHa
(MHHHCTapCTEO, PErYIATOP, JAEHH H IPHEATHH ONEPATOPH).
* Mepe y ciaamgy ca npHopHTeTEMA Brage B npomecon
EEPOICKHY HHTETPAH]a.

*» HneRTH)HEOEIHH [MAEHH PHIHNH. QHHAHCH|CKA
OrpaHH9eR:3, OTHOP NPOMeHAMA, TEXHOIOMEKH H cajdep
PHIHITH, Kalleka V Ipoleypana.

+ HenoEO/EHA CPeICTEA HIH OLIOMNEHA
peanH3aIHja jAEHHX HaOaEKH.

+ TexmmEn npodnem: TokoM VeEohema HT &
AT cHcTeMa.

+ OTnop 2anocieHHX H I'YOHTAK NOBEPEmHa
EOPHCHHEA V TPAHIHITH|H.

* VeIoCTaE/BAEE ONEPAaTHEHOT THMA 33
VIPAEEARkE PHIHITHMA.

» TogeumEe PeEH3H|e IPHOPHTETA H
LEYPHpAEE AKITHOHHX IUTAHOEA.

» PeOEHO H3ECINTABAR:E H PEEH3H|a
oymeTa.

* [THNOT-TeCTHpame Mepa IIpe MyHe
TpHMEHE.

* VenoCTaEBake KPHIHOT IIIAHA
PEearoEamka H KOMyHHEAIHOHE CTPATETHe.
» KoHTHHYHpaHa KOMyHHEAITH)a ca
33MOCTIEHHMA H KOPHCHHITHMA

Mepe npensulere IIporpamomM gonpuHehe, Kpo3 pa3BHjeHY H JIaK0 JOCTYIHY NOMTaHCKY MPEKY, OOp:KHBOM pa3Bojy JTOKATHHX 3ajeTHHIIA,
HApOo9HTO V PYPATHHM Hompydjuma. ITopen cBoje eKOHOMCKe BPEIHOCTH, IIOIITAHCKe YCIyre H Mpeka HOCe H OTPOMHY COIHjalHY BPEIHOCT,
cTBapajyhn ycnose 3a modosbIIame KHBOTA [I0jeIHHala H APYINTBa y HenHHH. OBO YE/BYIyje 00JbY MOBe3aHOCT, IPHCTYI ycAyraMa H yHanpele-
Be ONIITe To0podHTH.

KoHTHHYHpaHH pa3B0j TP/AHINTA NOMMTAHCKIX YCIyTa, BEeToBa HHTerpalldja y [odanHe IONITAHCKe Mperke, II0ACTHIIake HHOBAIH]ja, Te 110-
IH3amke KBaTHTeTa yoIyTa, JHPeKTHO JompHHOce O0JbeM 3a10BobemY NoTpeda KopHCHHKA. OCHIYpaBamke OIpAHBOCTH YIIY JomarHo rapaHryje
cTabHIHOCT U JOCTYIHOCT KJBYIHHX CepBHCA 32 CBe.

ITipa mpHMeHa eKONOIIKHX acIleKaTa V IOINTAHCKO] JeNaTHOCTH hie ce IO3HTHBRHO OIPAa3HTH HA CTame JKHBOTHE cpelHHe. IlomTaHCKe
ycIIyre y Koje ¢y YK/bYIeHH eKOIOMIKH acTleKTH IoIpasyMeBa HabaBKy no0apa, yclIyra H pazoBa KOjH MHHHMATHO YIHIY Ha KHBOTHY CPEIUHY.
Kpoz mHpy NpHMeHY eKOTOMIKHX ACTIeKaTa Ha ITOINTaHCKOM TPKHINTY jaBHH CEKTOp HCTOBPEMEHO YTHYE M Ha MOIH3ame CBeCTH IIPHBPEIHHX
cyOjekata, amu ¥ rpafjaHa o 3Ha4ajy U NoTpedH 09yBama H 2alITHTe KUBOTE CpeIHHe.

TIojaBa HOBHX MOIITaHCKHX YCIyTa, HACTAIHX CHHEPIHjOM ca HH(MOPMAITHOHO-KOMYHHKAITHOHHM TexHomnorujama (HKT) H caoOpahajHoM HH-
(pacTpykTypoM, mocebHO Kpo3 Ipollec AUTHTATH3AIH]e, 0TBapa HoBe MoryhHocTH. OBO YEJBYHYje NPOIIHpekhe CIIeKIpa ycIyTa H noBehame odmmMa
MoIITaHCKOT caobpahaja, ITo MocIeTHIHO BOOH Ka oBehamy KalallHTeTa H IPHXOa MOMTAHCKHX ONlepaTopa, HOACTHIyhH BHXO0B pacT H pa3Boj.

Pa3Boj MOIMTAaHCKOT ceKTopa HMa BelIHKH 3Ha9aj 3a Ielly IpHBpedy. BeIHKH MOCIOBHH CHCTEMH MOTY Ja IpelycTe 3HadajaH qe0 CIIOPeqHHX
JIeTaTHOCTH TIOIITAHCKHM OIlepaTtopHMa, oMoryhaeajyhiin mm 1a ce GoKycHpajy Ha OCHOBHY JenarHOCT. McToBpeMeHo, 3a Mana H Cpelmba Ipe-
myzeha, MOITAHCKA eMaTHOCT NPYXKAKmeM IOIITAHCKHX, TOTHCTHYKHX H MapKeTHHIIKHX YCIIyTa, Kao H MOTIYHO HOBHX e-TIOIITaHCKHX YCIyTa,
oMoryhaBa Ja KOMILTETHpajy CBOj JaHall BpeTHOCTH. KBaTHTeTHe H e(HKacHe NOIITAHCKe YCIyTe cy Takolje KibydHe 3a Opike IITacHpame BHXO0-
BHX [IPOH3BOIIA, KAKO HA JIOKATHOM, TAKO H Ha ITo0amHOM TPKHINTY, TyTeM e-TProBHHe H edHKacHe 1ocTaBe pode.

VI. MEXAHH3AM 3A CITPOBOBERE ITPOI'PAMA 1 HAUMH H3BEIIITABARKA O PE3SVIITATHMA CITPOBOBERBA

Pamn meroBe eUKacHHje IpHMeHe, YCBajamke OBOT JOKYMeHTa japHe nonuTHke Ouhe npaheHo ycBajameM AKIHOHOT IIAaHA 23 CIpoBoleme
ITporpama, KojuM he OHTH IpelH3HpaHe aKTHBHOCTH, POKOBH, HaIIeKHH OpPraHH H IOKa3aTe/bH OCTBapeha pe3ylaTara. AKIIHOHHM IUIaHoM he
ouTH o0yxBaheH Ieo epHO peannzanHje IIporpama ox 2026. go 2030. roquHe.
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PETYETMKE CPEIIE

Ipaheme HCIyBEHOCTH ONIITEr M NMoceOHUX IHbeBa BpImhe ce Kpo3 mpalieme H BpeTHOBake yIHHAKA H edekaTa IpHMeHe AKIHOHOT
IITaHa KOjH jé cacTaBHH Je0 OBOT IIPOrpaMa, Kao H Kpo3 H3BeIITaBamkhe O IOCTHIHYTHM pe3yaTaTHMa.

IIpaheme crnporofjema H H2BeNITABake O pe3ylTaruMa cupoeolema IIporpamMa BpIIH ce V CKIAny ca 9. 43. U 46. 3aKoHa O ITAHCKOM
cHcTeMy PenybOmike CpOHje H y cKiIagy ca ompexdama Vpemde o MeTOIONOTHjH H3pade JOKyMeHaTa jaBHHX NMOMHTHKA. IIpaheme crpoBolema
IIporpama cacTOjH ce M3 PeJOBHOT NIPUKYIL/kamka I0JaTaka O 0CTBapemy IHJBEBa U CIPOBOemy Mepa, 0 cIpoBoljemy aKTHBHOCTH Ae(HHHCAHHX
y AKIHOHOM IIaHy IIporpamMa y ogHOCY Ha IUIaHHpaHY OMHAMHKY, Kao H mopeljely ocTBapeHHX H IHJBHHX BPeJHOCTH IOKasareba. [Ipaheme
Takol)e obyxBara H npHOaBbamke HHPOPMAIHja 0 PH3HIHMA KOjH MOTY OITOAKHTH HIH YTPO3HTH CIPOBOfeme AKITHOHOT ITaHa 3a CIpPOBOfjeme
ITporpama.

OnroBopHe HHCTHTYIHje YTBpeHe Kao HOCHOIIH aKTHBHOCTH ¥ AKIIHOHOM IIIaHY 3a crpoBoljeme IIporpaMa KOHTHHYHpaHO IIpaTe CIIpo-
Bol)eme aKTHBHOCTH. HOCHOIIH aKTHBHOCTH JYJKHH CY Ja HaBeZleHe MoIaTke H HHGMOpMaIlHje peIoBHO J0CTaBkajy MHHHCTapCcIBY. ¥ COydajy
ofnarama HIH OTycTajamkha oI IUTaHHPaHHX aKTHBHOCTH, HOCHOIIH aKTHBHOCTH 0 ToMe o0aBelliTaBajy MHHHCTApCTBO, KaKo OH ce Ipedy3ene He-
OIIXOIHE aKTHBHOCTH 3a yOIakaBambe IIpelpeKa y clipoBoljemy.

Coposoljeme ITporpaMa nparuhe MHHHCTapCTBO Kao KOOPIHHAIIHOHO Telo, a Mepe 3a ocTBapemke Je(dHHHCAHHX II/beBa cIIpoBogHhe ce y
capaIibH ca Haale:KHHM HHCTUTYIIHjaMa.

Ha omepatuBHOM HHBOY, ITporpam he ce peann3oBaTH Ha OCHOBY AKIHOHOT IUTaHA 33 BETOBO CIIpOBOleme.

H3BemTaBame 0 cipoBoljesmy IIporpama H npareher AKIIHOHOT IIaHa cpoBoauhe ce y cKIagy ca wIaHoM 43. 3aK0Ha O IIAHCKOM CHCTEMY
Penryonuke CpOHje, Kao 1 T1aHoM 32. Vpende o MeTOZOIOTHjH H3paie JOKyMeHaTa jABHHX IOIHTHKA.

VIL ITPOINEHA @PHUHAHCHICKHX CPEJCTABA [TOTPEBHHX 3A CIIPOBOBEE ITPOT'PAMA H AHAJTM3A ®HHAHCHICKIIX
E®EKATA

3a crpoBol)eme aKTHBHOCTH IUTaHHpaHUX IIporpaMoM 3a 9Hjy pealnsalHjy jeé oaroBopHO MHHHCTApCTBO HHCY MOTpeOHa JoJaTHA (QHHAH-
CHjCKa CpeIcTBa.

3a cmpoBoljelme aKTHBHOCTH INaHHpaHHX IIporpaMoM 3a 9Hjy peanH3alHjy je oaroBopaH PATEJI miIaHHpaHa Cy YV YKYIHOM H3HOCY Of
89.340.000,00 nunapa 3a nepuog 2026—2030. ronuHe.

CpezcTBa y YKyIIHOM H3HOCY oX 2.258.851.000,00 gHHapa ITaHHpaHa Cy 3a CIpoBoljelme akTHBHOCTH npeaBulieHnx IIporpaMoM 3a 9Hjy
peanuzandjy je oaroopas JIIO (,,ITomra Cp6Hje™ 1.0.0.).

VIII. AKITHOHH ITTTAH 3A CITPOBOBEE ITPOT'PAMA PA3BOJA ITOIITAHCKHX VCIIVIA 3A TIEPMO/[T 2026 — 2030. TOAMHE

AKITHOHHM IITaHOM 3a ciporofjeme [Iporpama pazeoja NOMTaHCKHX yeyra y Penyomurm Cpouju 2a nepuon 2026—2030. roguHe npeaeuhe-
He Cy KOHKpeTHe Mepe H akTHBHOCTH Koje he ce mpeayseTH paan obe3zbeljema ycrnoBa Oa ce MH/bEBH IIporpaMa peatnsy]y, odpeheHH cy HOCHOIH
H ITapTHEPH 2a CIpoeoljeme THX Mepa, Ka0 H POKOBH H CPeICTRA 33 BHXOBO CIIpoBoljeme.

AKITHOHH ILTaH 3a cupoBofjeme IIporpama pa3Boja NOMTAHCKHX yeIyra y Pemyomuns CpOuju 3a mepHon 2026—-2030. roqHHe oQIITaMIIaH je
Y32 0Baj IpOrpaM H 9HHH HEeTOB CacTaBHH Je0.

IX. 3ABPIIIHE OJIPEJIGE

OBaj nporpaM o0jaBHTH Ha HHTepHeT CTpaHHIH Brade, HHTepHeT CTpaHHIH MuHICTapcTBa HH(OpMICcama H TeleKOMyHHKaLH{ja i Ha IIop-
Taly e-VIIpaBa, ¥ POKy OII ceaM paJHHX JaHa O JaHa ycBajama.
Ogaj mporpaMm 0djaBuUTH V ,,Cay:x0eHOM IMacHUKY Peryonuke Cpouje”.

05 dpoj 345-1094/2026-1
V Beorpany, 12. debpyapa 2026. ronHHe
Buaaga

IIpencemHux,
npod. ap Bypo ManyT, c.p.



20. pebpyap 2026.

%—

FENVENAE CREAIE

= ThnacHuk

bpoj 16

52

Ir4.Lvd
- OLIf fermoagen ( nunpoz 7Oz £ ‘HnE 1MW €86
%S < %S < %S < %S < %€ < 0 nHdoureriag %, NOUMOA2) A [IA DIDWNOAe puaupivo wpnahodyy
(0g02) (6202) (8202) (£202) (9202) (cc0o)

darn dan dan an dan aLl adegodu doagy] | adow enMHMIA[ RITMIT JOHOAO0L KOSHH BH (M)4rolBERNO] |
elunexuHAnodaraL n eHeonwdodun oaroderonHny :oHeaeLmasen M Alumennrdooy ee eHdogoaro elunALMLOH
0Od edAniAdioeddun sHounexnHAWoN oamxdIro U QHEHEAINHHN ‘QHIRRIMINT 0K10 OB £]]4 BHAQadURH L :[°] 9/MI HHO300] |
Ded ppondau 2oxonpiu
[BLIMAEEN HHIMHITO | nunpoe 0309 £ )4 ppogenodu 2onaoumddo
‘Ur4Lvd ermmid owdda vwovd nuowd pxvupal nim viyao
el el Bl el eI el warraadu HHMUITO | QH/RY | pumnowdw coxonpumou vpoxndu puovd puow)

¢ or

| WO BWeIALoA

WHNOHRLITION

exuHoudON

RELI9r0H0ITRE
Ir4Lvd BHIMO Ao Xnxoupmou
- v - €1y - LOY aseamuediop eHhaood| | pxnuondox powdv090pve puaho punasody]

0€0c) (6200) (&202) (£202) (9202) (€c00)

€ €1 €1 €n €1 €Ll adagodu dosggy] | odow enuuHMIA[ BArUTT JOLMIUO AOHHMH BH (M )4raLBERNO] |

elunexusAwodaralL u eteonwdopuu oaroderonnny :alunesniead Arodinoy u aayedu ee endogoaro efmALnioH}

aradandu n earmAdr ewegadion wuysroed onagoaerndu nroonAurou A af aLmuddL ONOHRLITIO| ] & | 9rHI HLITILQ)

elunexuHAWoNaIraL M eHedHWdopHK oaLddeloHHNN

:9HeaeLmagen U elunenurdooy]

B[HIRIHHAWOMNIIDL H BHROHWAO(PHH 08LOARLOMHH A

theaerrady |

SHHIOI "(£0Z — 920t rondaw ee nnod) MNHLQALD A BIALDA xmyoneLmon eloased ewediod] | aHa(oaodud BE HEL HHONINY




53

bpoj 16

PETYETMKE CPEIIE ﬁ

v [HAGaCcHUK

20. pebpyap 2026.

ewunuHondoy va1Aro A axexxAdu ee
RIIMHUITS[ OBN BMEhRL XHHUALOUdL
620T BLAITOW XMEOH BHaWHAL
- - - - - our rerdeay A IrALvd OLIf | w loaged ‘eenrrene eredey] 71711
AlMTBEH IR LHINT
v AluneeniewolrAe eody ewndinan
WHNhULOWIOL OMOHELITIOL
00 0 0€0T A eoamodu J0MNMOLIrOHXAL
- - | 0'86¥ | 00°00€ 000°08€ our rreideay A| - Our aHa(adueHL “[°["[']
WO
LanAg
W
62 MMOWE
0€0T | 0T | 820T LT0T 970T daodu
HHY () A eWHAOEEH O BD
eaLorado exoluonennd eHaHanodu BHUAN § rEDY eeduonenu doaelq MO udonidey] | neruooy (MLOOHEULNE SHERH
- - 000°86% 000°00¢ 000°05€ our
0€02 6202 8202 L0t 9202 zps-__mm
sowediodu
HUT (00 A eaLoTadd exo[MoHRHH( BHIHAINMOAL BHLIAM £ B0 BEQY adaw eHeduoHenH( dogel]
011 pdpwnah
0 0 c z € 0 v QLIf Mlermagel lodq | xminnwonzov-oxoupwimou xnupsosnndapow lodq
(0€02) (6202) (8202) (£202) ©z00) | (§202)
dar dar dan dar dan 4Ll adegodu doaelj | odow enmHMIS[ adow KogaHH BH (H)dra1BERNO] |
- :adaw awa(ogoduo ee vinlogoAminHawen ongadrou af afox nonuod] |
eaArak aHexAdu u edegorr aHean(ooe20() :2dow LK |, 0£0Z-9707 ‘eHa(ogodus rouday |
doredauo monermon uHae[ :Aunesniread ee eHdogoaro e[MNALMLOH]
BWEQAALOL WHHITTHMAL D ATBLND A BMAAW BYOHELITIOU BHRIOEHHAATOA " ["] BAIJA
Ir4.1Vd eLmmxdL wy ¢ > pH nxcadiv [oxonpumou
0%4E8 < 0458 < 9498 < %L8 < 288 < %68 < rarraadu HHMUIo | % udwondu pwn afox powmnngonpw2 wpnahod]]




20. pebpyap 2026.

9 -

FENVENAE CREAIE

wsm TAACHUK

bpoj 16

54

 alnIoronxar WOWALOHO WHNOHBLITIOL
00T oHounewdodHu ©0 odrodanrden cody ageduk
- - - - - - oL rerdeay A ee eluderanHey oLr angel aHa(adueng 7711
OLIf 70N BI3d3LHH 10HQIO0L
0 BIALDA XHEOH BH2(j0aX Hedd A
2oxedu sarogfen edowndu alMrALo
MhHLMIEEHE dHEHLRdRLIWOY
870T Ir4Lvd H A11A watedunleenrad ee
- - - - - - oLur rerdesay ||| ‘LU OLf | 2oadiou aeuwene eredey] '1°7'1°1
Wo
LanAg
W
6z HMOWE
0€0T | 0T | 8T0T LT0T 920T daodu
HHI ()0 A ewHdoagn on ©0
eaLorado exoluoHeHnd eHaHonodu BHUAN £ BEAY eHeduonenud doaspq MO ndonidey) | newruooy IMLOOHEULNE SHERH
0 0 0 0 0 OLIl
0£02 6202 8202 L20z 920 R
sowedaodu
HHIT ()00 A earorado .wzo_._,_o:.w::ﬂ. eHoHANOdU BHLIAN £ B BEDY adaw wﬂun.:o—_.w::e dossly
O/ 2xcadw axoupumou oxadu
0 0 7 z e 0 OlLIr lermoaey fodg w00 ) vocddu afox aedvod axonoduaisy
Ir4Lvd - ALUA
AimodL 0LoH
eYf ey ey el ely aH 0 MuHIrnged] | SHRI | ALIA paundnonpundgd pincovopowan phaladunn g
(0€02) (6202) (8202) (£202) 9202) (€202)
darl dar1 a1 dar1 dar dll adegodu doagy] | adow enuHMITd[ adow AoamH BH (K)araLeeeNo] |

:adow asa(ogodud ee ninloaominHawen oHgadrou af afoy wonuody |

eaArok oexAdu v edegolr aHa(20£30() :odow LM |,

0£02-9207 eHa(ogoduo rouday |

elunexuHAwoNaraL u eHeonwdopuu ogroderonnuly :Auneenread ee endogoaro eMnALHLOH]

Aradandu 1 ogLmMAY ee BOHEdID JOHUALION H JOHBIEAOL OBM A ][4 BHEMAAI HLD08M¥AI0 9HA(I0E300) 7' || AN




55

bpoj 16

[

o TacHUK

20. pebpyap 2026.

W
6Z HNOWE
0€0T | 0T | 8TOT LT0OT 920¢ diodu
HHIT ()()() A BWHAOHEN OLI Bd
ed.Lorado exoluoneHn ] eHaHINOAL BHUAN £ veag eHeduonenn( doge MO ndanider] | mewndsoy TMLOOHEHLNE GHER]H
0 0 9¢¢'C 9¢¢'C C8E°TT our
009°6 00t'L 001°L 0069 000°8 Lr4.Lvd
0£02 6202 $20¢ LT0T 9202 HoLanég
sowedaodu
HUY (0Q A eaLorado exoluoHeHHp eHaHaTIOdL BHLIAN £ B0 vERQ adow eseduonenud dogey]
C+J7 pnnondox
Ir4Lvd DIRUDINAIWO N A [ X PIWREADOHDULD DD AODIND
ALaLuLeay A pxpammou xnud20HoWINu xnupsodwonzadan
L6 S+ L6 S+ L6 SHT L6 S+ L6 S+ $08 :S+HIf o [ermogep % paanddA wawmiwey wwnahodyy
£+ 17 pAnondox
r4Lvd DIWRUDINAINO N A [[ K DPWREADOHDULD DD AODIND
ALaLuLreay A pxpammou xnHd20Hownu xnnupsodwonzadan
0L €417 0L €+ 0L €417 0L ‘€+17 0L S+ 809 €417 o [eamoael % patandds waumimox wvnahodyy
C+ 17 pannondox
r4Lvd DWRUDINNINO N A [[ X PIREADOHDULD DI APDIND
ALaLuLreay A pxpammou xnud20HowInu xnnupsodwonzadan
0S :ZHIT 0S :Z+1f 0S :Z+IT 0S :Z+17 0S :Z+1f e T T o [eamoaep % patandds waumimwox wvnahody|
0€02) (6202) (8202) (e02) 9202) (sz02)
qr1 4l €arn 4l dar €l adosodu doag) | odow enmuHMIA[ adow AoguH BH (M)9raLBERNO] |

:adow awa(ogodus ee ninfoadAminnonwen onoadrou af afod nonuody |

eIAroA amexAdu 1 edegorr aHean(20£200) :adaw LM,

0£0Z-9207 :eHagoaodud wouday |

2ArdA axoHeLmON M d(UTeNHHAWON 2xoHOdLNAID BE ool oHdorerA1a  :Aluneeniead ee eHdogo1r0 B[MTIALMLOH]

exnHONdON dLULITEE AXAED A Z[0F] M 80SH] 0S8E

[ ALIA erderHesd XuHeduIHOWALLINH eHOYedl JONOWALOND oHA(PAUBHA ¢ [ | BAIA

AgeduA
AvoHodivarra

(OLIf 1 2gedu£d
AGowen amredes ama(aduen £)




20. pebpyap 2026.

e

FENVENAE CREAIE

v [AACHUK

bpoj 16

56

- - - - 98 our
- 0¥0°C - 0SL°1 - Ir4LVd
002 6202 820 120z 9202 pesie
sowedaodu
HUIT ()( A edrorado exolMoHeHH | eHIHINMOAL BHLIAN £ B0 vEAY adaw eseduonennd dosey
DMIHINAON DIUIDVOIOODE DUDY290U MUIOHYALOW
pawdwpwend Lamh 4 aopdudonwvo animxor
S ¢ ¢ ¢ 9 01 OLIf feLmoagey fodg piphniuneal vo O nhuvwovs nipxcdo)
ALIA Aymonudwoo0 woxonawads (phni
- %L 98 - 9%L98 - %L"98 Ir4.Lvd % puondu) vxnnondox oswda090eE onnasod]
ALIA Aymonutwoop woxonawads (phni
- %08 - %8L - %6°SL [r11vd % pxrnengh) pxmuondox ogwdrv090pvE onhasody|
0€0g) (6c0c (8202) (V{174 9202) (€202)
dan ) gl dan dar darl drl adagodu doggl] | adow enunuIar adaw AodaHH BH (M)araLeeRNO] |
:adow awa(oaodud ee ninfoadkminnanen onoadrou af afox nonuody |
eIAIOA dHexAdu 1 edegor anean(a0eag( adon um |, 6202-920¢ eHa(ogodus wouday |
QUALOA NOHRLITION M d[HIeNHHAWON axoHOdLNoID BE orraL oHdorerrAiay :Aluneeriead ee eHdogoaro elMnALMLOH]A
ALIA exuHondoy eoadarHu v aruLmee aHa(adueH g 4[| edajy
8202 OLIf YTIrLId A awaduo
- - | 98EC 95€'C C8E°CT our rerdeay A| OLIr Al elmeeundaroy "¢ ¢l
enwndLnan
wH3huHoudoy A aluneenieworie
Anonndu cody elumewersad
00T eseaemad niooHsennpd
- - - - - OLIf | wewdeay A] Ir4.Lvd our BHALIALD dHaadueH A T ||
SV B AITRIND A BMRATHITION
0l 00 0£0Z XHMoHeLmou edoHadu enawada
096 | ¥'L | 00I'L 0069 000'8 r4.1vd rerdeay A| OLIr Ir9.Lvd eHadow awa(adueng *1°¢ ||
Wo
1anko




57

bpoj 16

9 -

o [HacHUK

20. pebpyap 2026.

(phnr
puopdu) £ 118 HP9EN DIND2ALIA WNNIHDWMOU
Ir41Lvd G or | ro pxnHINdox powdv0900pE PHaMO PHhadod]]
- v - K% - S6'€C aseammediol] | eHano eHhaood| |
(phny
r4.Lvd gor | ro DMRRENGD) £ [IA HPIEN DIND2ALIA WnsoHDWMOU
- T - 't - S6°€ dueam¥edLdl] | eHAONO BHKAJOd]] pxnHondox o090 DO PHhadOd]]
pinnonuodu wnHwnpsavad n ____..sz_ntk&..__ﬁ
0 0 0 0 LU oHAuLOoU woxonpwmou £+ v vdnaxo condownviead
OHAULOU | HRHWHLAL | OHhHWHUAL | HhHWHLOLY | HhHWHLRYY | HhHWHLRYY ulevLmagel] JOHhHIWHLAT COHIDHONNDH NWIOHIMDI2DIA HAUAW )
€02 (6202) (8202) (£202) (9202) (€z02)
dar dr1 dr1 dr1 drl dll | odesodu doaelq adaw enHHUT[ BYCHIT JOHO20U AOEGHH BH (M )4raLlBERNO] |
21Ar0A axoHeLmOoU M afumeMHAWON axoHod1INAIR vE OraL oHdoleIrA1a :aHedRLMagen M AlMneHnrdooy ee eHdogoaro eMNALMIOH|
21410k axoHeLmON BE dHMKAANO oHIradandu OH[ENHLOTOL OHIIrdeLIOUd { (7 | UHI HHO3D0] |
0€0T 2dedUAOWED QHL'BNOL BWRTIHHHITA[
- - - - - OLr rerdeay A| olrr our 80 OLIf eHIRdR) "CH1°|
BNUI XHHERAU U XHXhHEH(
ALIA HL0OHUALYOL aHdoLroodu
1 adoHaWade eHadrogoree Adarun
6207 A eLmou xuH1adMou waHa(oak
- - - - T 98 OUr wreLdesy ||| Ir4.Lvd OLIf | HidoHaHLYE dH(osodu) T4 ||
BIHL XHHERAU H XHMhHEH(
ot 6202 -eMHHOMdON BELO9r0g0IRE
-1 0T - 0sL'1 - Ir4.1vd rerdeay A| r41vd eHadow aemreHe eredel] 4711
WO
1ankg
W
6C MOWE
0€0C | 0T | 80T LT0T 920¢ diodu
HHY ()0 A ewndoden ou Bd
ea1orado exoluoHeHH ] eHaHINMOAL BHLUAN £ eeag ededuonenud doasyy Mo udonider] | mernooy (MLOOHEHINE GHERH




20. pebpyap 2026.

9 -

FENVENAE CREAIE

wsm TAACHUK

bpoj 16

58

(0£02) (6202) (8202) (zz02) (9z02) (€z02)
dan dar an dar dan 4Ll adasodu doagly adow enMHHID[ adow AogHH BH (M)9raLBERNO] |
BWRIALrOA WHNOHELITIOL O BHONBE BLNE BNOHONBEWO] | :adaw o#a(oaodus ee nimufogafminHanen oHoadrou af afox nonuody|
edow endoreriiag :adow um | 0£02-9207 :eHagogodud rouday |
elunexuHAwoNaaL H eHeouwdodun oaroderonnupy :Aluneeniead ee endogoaro e[unALMLOHY
BEQHED JONOHELITION JONILIE)) H o[HHA aNoL0daT WOELIGEIOHONEE B 8nLBIrAlad OHREHRLNOA (¢ ¢ | BAOIN
O BLILUWON BMBhAGrNRE
- - - - - our 6207 rerdeay A LHNW our XHLDHOW BHOWHA[ | T'['T'|
0 eraiuwoy Ared
K aymoanA ee eHedunurue A4run
- - - - - our 9z0g rerdeay A] LU OLIf | A wroonaniye auwadumdpy [ 1°7'1
6Z
0€0T | 0T | 8T0T LT0T 920T WoLanAQ w
HHI ()00 A ewndoden ou mwiowediodu | eseduoHeHH(
ea1orado evolMoHeHH( eHaIHaNOdU BHUAN A B BEDY doacy MO udanirder| MEIHOOH (MLOOHEMLNE GHERH
- - - - - our
0€0T 620C 820¢C LT0T 920T
HHIT ()0 A eaLoradod exolHoHeHHd eHaHanodu eHUAN 5 WOLaMAQ
wiowediodu eo eeag adaw esieduoHennd doagl]
NdN enxHedLd DO Plaunivox
1< 0 0 0 1< 0 LoHdarHyy fodq | o wonpal aawilbn £ oswonpin onngoxngndag
(0£02) (6202) (8202) (£e02) (9202) (cz02)
arn an 4ar 4arn 4ar dil adogodu dogey] | adow enuHHIA[ adow AoauH BH (H)9raLBERNO] |

:adaw awa(jogodud ee ninfogoA/minHawen ongadron af afox uonuod] |

eHouneeHHeldo oMhedraeduA OHIBHOMTIALMLOH] :2dow LM |

620T7-9207 eHa(ogoduds roudaj |

doredauo uyonermou uuaer :Alunecuiread e eHdogoarro e[UnALULOH]Y

eleyedooed JOMOHELITIOU HIJBIFQO £H BWERIHITREHHRIAO WHHIBHOHISM H WHHLBQOLLI B dHIeded sHrodeHA(aW [ogged '’ | edajy




59

bpoj 16

9 -

- InacHuk

20. pebpyap 2026.

1Ak oaduoda exuHondoy eoadartHu u atmLmes aHa(adueH (¢ 7' edajy

0£0T €V ‘Ol ‘Olr BIAIDA XMMOHELITION
rerdeay ‘LUIN Avmmxdl eH erderHerd XugoH
- - - - - Ir4.LVd Al 1£€V S DOH IraLvd eHaNHdU M 3H(08 L ST T
Alawiradu
aHaHedoee axdres e eHWAD
uloroou a[oy vE BWENITHITION
920T ol ©d oHeuA1o0u ee enHHAIWD
- - - - - 1000-€0L0 LU | trewdeax A] ‘our LHANW XHHITRHOMNIRH BIredef v 7T |
BEQEED JONOHELITIO |
L2702 oLr JoMo128)) eieNe AHxean(darou
- - - - - 1000-€0L0 LHAN ireideay | IrALVd LU 0 BHONBE dHIMOHOIT "€'T'T'|
eLmmxdL
JoxoueLmou efogced ewngornad
WHHIALYE 8D Areinid A examad
XHMoHONRE eHRdUgoHH Aarun £
620T our BWRIAIOA WHNOHELITION O BHONBE
- - - - - 1000-€0L0 LAN ireideay | IrALVd LU | anawudu senirene eredef ‘77T’
- IrALvd 9202 BLENE XHNOHONBETOL
- - - - - 1000-£0L0 LU | wrexdeay ] 1r4.Lvd LHAW QHIMOHOYT "['T'T'|
0€0T 620C | 8TOT | LTOT | 9T0T WOLINAQ W
HUT ()00 A ewndoaen uxowedaodu | eseduonenud
ou earorado exoluoHeHn ] eHIHANOAU BHUAM £ BO BERY doselq MO ndanide| HTRIN | TMLOOHEHINE GHERH
- - - - - Ira.Lvd
- - - - - 1000-£0L0 LU
0£0T 620T 820T LT0T 920¢ woanko
HHUT ()00 A ea101add exoMOHEHU( BHIHATIO BHUIAN § wiowedaodu o eeag adon eseduonenud doasy
r4Lvd H
LU anunedis
LoHdartH| WOEI9DD WHAIHDUIMOU WINIWID))
‘Id MHMHORILT n A5 WOUD9IDPOHONDE DD aonuprdcad
I I 7 ¥ 0 HUHIOM AL fodg 2UDINGDINIA DE DUDND XNWaHO [odq




20. pebpyap 2026.

ﬁ—

FENVENAE CREAIE

v [AACHUK

bpoj 16

60

r4.LVd

620T
rrerdeay A

I[4.Lvd

[+I7 eooHadu eHawadsg eLHANOdU
BHRY2EO0U A9rHTT A HLOOHENLYE
asewneAradu u (enur

eHaedu) eIAr0A XHMOHRLITION
exuHoudoN BaLO9 080T RE
eHaUALY eHadaW alHiororoLaw
anafadueng “T°E Tl

Ir4LVd

620T
rerdeay A

I[4LVd

|+]7 eooHadU eHAWadg BLHANOAL
BHRYIEOL A9ruTl £ HLOOHEHLNE
asenwneAradu 1 (enur
exhHen (D) vaArdL XuNOHELMOU
exHHOHdOY vaLdIrO8OIRE
eHaUALY eHadaW alHiororoLaw
aHa(adueHg €Tl

0£0T

620C

820T

LTO0T | 9T0T

HHY ()00 A ewudodgen
ou earowads exafuoneHud eHowanodu BHUAN g

WOLaMAQ W
mwyowediodu
B BEDY

eHedHOHEHH(]
doas

MO ndonuidey |

NeUrHOOH

‘HLOOHEHLNE dHERH

0L6'E

08L°¢

009°¢

009°¢

009°¢

Ir4.Lvd

0€02

620¢

820C

L20T

920t

HUT ()00 A eaLoradd exolmonenud enatanodu eHLAN §

WouLanko
wixowediodu
©0 BEAY

adow eweduonennd doacyy

%88

%E'L8

%¢€'98

%€°S8

%€ T8

%1E'€8

IMALvd
ALaLuLeay

o lermogg} %

(] +]7) papanmou

2adusna puanddA viwawniwex wonahodyy

(o)
a1l

(6202)
a1l

(8202)
Il

(£coc)
€Il

(9202)
drl

(£200)
gLl

adow

adegodu doasq BIIHHHTA[

adow KodMH BH (H)araleERNO] |

:adaw

- aHa(joaodud ee niufoaoAminnawen onoadrou af afox onuody |

e1Arok asexAdu u edegorr amean(aoeag adow um |,

0£0Z-9207 :eHa(joaodud rouday |

214194 axoneLmou 1 dfunexunAnoy axoHodyowra ee oral ondorerrdiag :Afuneeniread ee endogoaro efunALHLoH]




61

bpoj 16

ﬁ_

- InacHuk

20. pebpyap 2026.

our

0£0T
rerdeay A

our

nadw
s fjudof] efumowod] "€+’ |

00L'¥ -

our

620C
rerdeay A

1A

OLur

eanLerAlad xudoHuden xudoH
ananwudu u afunewdodoned
QHIRLHIMT HIMTIHAD

A eWaroud JoMoHuden u
JoxoHeLmou efunedialiyf T+ Tl

our

0€0T
rerdeay A |

[r4Lvd

ou

our

BIALDA XHNOHRLITIOU
eHa(oduenA nred ewewdodureru
WHNOHHE01dL-D Bd amreded

H HLOOHBEIHOL dMhHLOHIOLN
oHrodeHA(aw oHehe[ “| '+ 7’1

0£0¢

620C

820C

LTOT | 920C

WOLAMAQ W

HUY ()00 A ewHdogen
ou ed1owadd exo(MoHeHH( eHAIHANOAU BHLIAM £

mxowedaodu
BO vEDY

eHednoneHup
dosgq

NOd

ndonrdey |

TIBIMOO}

IMLOOHEMLNE SHERH

00L'Y

OLr

0€0T

620T

820¢

LT0T

9202

HU ()0 A eaLoradd exoluoneHH( eHasonodu BHUAN §

wouranio
wuowediodu

B0 eEdY

adow esieduonennd doasyq

ermmiedl warraadu

raLvd

HHITTHITO_]|

%

(DxDINMOU [ 7/ [ 79 WIOHE2AH DHWIIKOU)

Annpoe Anpoxwadu iv9d v L0HEO

A Afbypdoops woxonpumou wonpodpud§aw
A wogod > pyxparnmou vlodo asuvyasof|

(0g02)
Tl

(6202)
4Tl

(8202)
drl

(£coe)
drl

(9202)
4l

(c202)

adagodu dosely

adow
BITHHUTD[

adaw AogHH BH (H)daraLeERNO] |

:adaw

- aHa(jogodud ee viMlogoAminHanen onoadrou af afox nonuody |

eaAroA oxexAdu 1 edegolr aHean(a0ea0Q) :odaw um |,

0£0Z-9707 :eHa(oaodus rouday |

doredauo uxonermou unaep :Aluneeriread ee endogoaro elunALMLoHY

RNRATHITION 98RLO0T dHhHHRAIONadL BlogeRd SHRIHIOTOL | :°7 | B3y

0,6’

08L°¢

009°¢

009°¢ | 009°€

1r41.vd

0£0T
rerdeay A

Ir4LvVd

BIALDA 22duodd
erarureay ederowedeu eenirene
v anadaw onradou g "€ €71




20. pebpyap 2026.

R

FENVENAE CREAIE

v TA3GCHUK

bpoj 16

62

our

0€0¢
rerdeay A

HLIDA “Dd dIT

our

AWOIM®/L®/HLD
1 Aleyedooeo wonmArees

A 200d XHHI9rO8£0TAH/XHHIBLIO
eeodadu AMnyarar
BE BNA00 ama(ogodu)) "¢°¢'T’ |

c0'81

our

8C0C
rerdeay A|

WA "LUN

our

axmdrou

ewnwediodu v ewngorHod
WHHIOdBHA(OW M WHHIrBHOMTIEH
uA1ondu ee edoryas JoMoHeLTION
BLALMTIRLRN dHRhR[ "T'C'T' |

Ol ‘our

0€£0¢
rerdeay A

£V

‘ol
‘UraLvd
"LUN

OoLr

BWE[HITALULOHH WHHE0ERdOO

B0 HHIeded A BHULITIOE

XHHAIRE M XUHIRLMINT ewediodu
QHRAMARLIOUD L "1'C'T' |

0€0T

620T

820T

LT0T | 920T

HHT ()()()

K ewudoaem

ol ed1owado exolMoHeHH ) eHIHINOL BHLIAN £

WOLaNAQ W
mwiowedaodu
©O vERY

eHeduOHRHU (]
doagp|

Mod

udonrdey|

NEIHOOH

‘HLDOHEHLYE FHERH

081

086'C1

our

0081

0081

00¢°1

00¢€'1

IrdLvd

0€02

620C

820T

LT0T

920T

HHUT ()0( A eaLoradd exofuoHeHH eHaHIOdL BHLIAN £

wiowediodu

IWOLNAQ

B BEAY

adow eseduonenud dogeyy

LUIN

PhooH pavdu PHPIPhadud

‘oUf ‘IrdLvd
fermogel]

fodg

n pgopnadw xxioupwmou xnuawadond Awvaw
DH MU20HINUWND XNHOMUDNAQ2 lodo Houdy g

0€02)
qrl

(6z02)
qrl

(8202)
dr1

(Lz02)
Il

9202)

(sz02)
ar gl

adagodu dosely

adaw
BITHHHITA[

adow LogHH BH (H)4raleERNO] |

radaw

aHa(jogodud ee viMlogoAminHawen oHoadrou of afoy nouuod] |

edow eHaHLeNAT-OHaH1BWdOH]] :adaw LM |,

0£027-9207 :eHa(ogoduds wouday |

doredauo myoneLmon uHae[ :AMneeniread ee eHdogoaro eMNALMLIOHY

BWHEOTHAdL WHMOHRLMOL WHHaWadged o aseunwey H AlunexAra eody edoixnad aHeanx¥eHIQ 7’| Bdajy




63

bpoj 16

ﬁ_

- InacHuk

20. ¢ebpyap 2026.

BALOOF0LI0L
M XHHAIDouRE dfunexAra
00z €ody nLooHyA1ow xuxeHral
- - - - - OLIf | werdesy A olLr ENHLHIOL HEBNHLOTO[] 'T'9'T |
HLEMHITHHD
MHaHLRLHIEad L] (dogoaA nuanidaroy) edoredauo
0£0T ‘LIN JoMoHeLTOL JoHaR[ oM vlorelur
- - - - - 1000-€0L0 LU | reidesy A] “DEdIN "IN "OLIT LU | JoHIremnos asa(osodu) '1°9°7’|
0£0T 6C0C | 8T0T | LcOT | 920C Wouiang w
HHT (00 A ewndoden miowediodu | eseduonennd
ou earorads exoluoneHnd eHaHanodu eHUAN 5 ©) BEAY doaelq M0d ndanurdey| TRUHOOH IMLOOHEMLYE HHERH]
- - - - - OLr
0€0T 620T 820T LT0T 970T woianko
wiowediodu

HHUI ()0( A ea1orado exofmoneHHd eHaHanodu eHUAN § ©0 BEAY adow eseduonennd doasy

¢ or

| YO eHaNO
- o - 0t - 6L€ OLIf fermoaas) eHha0d] | QLI 0N XRHALDOUDE DIWIVOIOODE HIUI)

(0c02) (6202) (8202) (Leoo) | (zo?) (czoo) adaw
dan dan qan dan qan da1l adasgodu doas BIIMHHITA[ adaw A08HMH BH (M)9raLBERNO] |
:adaw
- aHa(jogodus ee vimlogoAminHanwen ongadiou of afox wonuody |
eHouneenHeIdo oMhedraeduA OHIBHOMTIALMLOHY : :odaw uH [, 0£02-9207 eHa(ogoduds rouday |
elumexuHAwoyaraL u exeonndodun oaroderonnnyy :Aluneeuread ee endogoaro efmALniony
AdOLN3D WONOHELIMIOL A BIed BOLdA XHNeHIS| eluniowodu 1 erderHeLd XHHITed dHa(adueH £ 197" | edajy
BIALDA XHMOHELITIOL
0£0T oLl exuHondoy eaedu ninLmes
00S'1 | 00S°1 | 00S°1 | 00SI - Ir31LVd | veideay A| "OLIf “LUWN [(ALVd | ©aueuwes dsa(ododu) "¢°¢ T’
BWEOMALD WHHOOHIT20E2Q
©d AlumexuHAwoy 1 edonado
Loadrous ‘ebuAdo enadenwAlndy
0€02 edoreyuIrHu aHeaeHeouadu
- - - - - OLIr | rerdeax A oLr ee eMAQO ama(ogodu) $'¢'7'|




20. pebpyap 2026.

ﬁ—

FENVENAE CREAIE

v [AACHUK

bpoj 16

64

- 8L0°0ST 8L0°0ST £60°€81 OLr
- 00C’1 - - r4Lvd

0€0T 60T 8T0C LT0T 920T WolLanko

wixowediodu
HHI ()00 A ea1oTadd exoluoHeHH eHaHaTIOdL BHUAN 5 B0 BEAY adow esieduonennd doasy
Awmnoicdu
Ir4Lvd pH Anngo wonudsA £ pedwod xnnuvimhdawox
evmkdr varaadu lodg 941 00 amng AfpacAdu nfox vdowndauo fodq

L L L 9 9 9 HHITIHITO |
Ira4Lvd (pxpanmou ()()()'] €89 w0Hpad9 pHwahou)
ermixdr raraadu Aunpoe Anpoxuadu A9 b Lo0npo A pedrad
%¢C< %cC< %C< %cC< %C< 0 HHITHITO_| o | xmxonpuwmou xnuvvlihdawox pwngo aunyavo||
g0z (6202) (8202) (£z02) (9202) (€z02) adow
dar dar darn darn darn dll adogodu doasy BIIHHHIA[ adow L0gMH BH (M )9ra1BERNO] |
:adow
- aHa(jogodus ee miulosoAminHawen ongadiou af afox nonuody |
eaArok amexAdu u edegor asean(jpoea0() :adow um | 6202-9207 eHa(joaodud wouday |
214124 axoHeLmon 1 afunexHHAWoN axoHodLNaD ve orral oHdorerfiad :Afuneeniread ee endogoaro elun Aoy
BIHIOFOHXAL XHEOH WOIHTTRAISLHH BIALDA XHNOHBLITIOU XHHIRIMTIAIWON aHa(adueH £ :['¢C' [ edajy
oLl [V nuanndu n nfnhveniowneno
| | | | | 0 H QLI fermasey fodo | pu xnupoonove pediro xnxonvwmou xnoon fodq
(0€02) (6202) (8202) (Lzo2) | (9Z02) (€202) adow

dar dar darn dar dar dll adogodu doasy RIMHHIA[ BACHTI JOHQD0U KOGHH BH (H)4rdLBERNO] |

21AIDA dMOHBLMION H dfHTeNHHAWON aMoHOd AL e orraL oHdoLerr 1o :aweaeLmaden u Alumennrdooy ee eHdodoaro eMMALMLOH

eleyedoord JoxoHELMON HLRLQO A BIMIOLOHXIL M eHIMAd XHEOH AHIWHAL BE WREHHEXOW HOIERLOOLD K €' | 9rHII HHOIO] |

OLIf | vewdeay A

0€0T

[rALVd "LUN

OLur

AdoLy2d woMoHeLITIOU
A XMHAIr20LBE BELO0HORE
aseurene eredey] €97’




65

bpoj 16

ﬁ—

- InacHuk

20. pebpyap 2026.

0€0T 620C 80T L20T 920T woranAo
winowediodu
HHT (00 A earoradd exofuoHeHH} eHaHanodu eHLIAN 5 ®0 BERY adow esreduoHennd doasl]
Atumnowcdw b
puah n p2Arod xnuwinhdawox xn9o vaaypdu
eI eI el eI 9H OH | IrgLvd fermoasg}y SH/RY |  2oxnnnvune n 2onwnadpusund suafaduvn
(0€0c) (6202) (8202) (Lzoo) | (9z02) (czo2) adaw

dr dr dar drn dar dil adogodu dosslq BIIHHHIA[ adow KoaMH BH (H)araLeseNo] |
L ET
- aHa(ogodus ee nimlogoAminHawen ongadrou of afox nomuody |
eaAraA anexAdu u edegor ssean(a0£200) :adow umn |, 0£02-9207 :eHa(ogodus rouday |
a1Aro K axoHermou v alunexuH Aoy aoHodLyalrd ee oraL oHdorerdia  :Aluneeniread ee endodoaro eMNALHLOH
BIADA XHNOHRLMOL ALMHMAL BH 3IHMTHIAANHON aH3(JadUBHA BE BLEL® [odgeed 17" ¢"| edajy

oL
DKEY RIALDA XMNOHRLITIOU
0£0T Ir4LVd AsexAdu £ erderneld
- - - - - OLIf | verdeay o] ‘LU our XHUNIMOLONd BHOWHAL | $'1°¢"|
8 SL €6 0£0T £V RIALDA XHHROMAISLHH
- = | LOOST | 0°0S§T | 0¢8I OLf | werdeay A] Urd.Lvd Our XMHOH RIrOOW BIrede|] €' [ ¢ |
edRHHWAD M elHITRLIFADHON
‘elumenAra aua(oaodud
oLl £0dy BIAIr0A XHNOHRLITION
‘OLr AvmmidL BH BWHTTHHOOhA
0€0z eV BD ANUHIa[RE dNOWITRNE
- - - - - 1000-€0L0 LU | wewdesy A] Ur4.Lvd LHUW areded dHehel "T1°¢C|
novedu xuHrodenA(aw
WOEHIrBHE WoHaHLedRLWON
oLl e0 B1AraA xunre(undawon
620T ‘oLIr BHELD JaydfoLoon
- - | 00Tl - - IrA1LVd | veideay A| “LUN raLvd aeneHe eredelf 17|

0€0T 6C0C | 8T0T | LZOT | 9T0T Woulanfg w
HHUI ()00 A ewndoaen mowediodu | eseduonenud

ou ea1oradd exolnoHeHH ) eHamanodu eHUAM § BO BEAY doagly MO ndanidey| TMEIHOOH IMLOOHEMLNE SHERH




20. pebpyap 2026.

%—

FENVENAE CREAIE

= InacHuk

bpoj 16

66

620T ‘OLIr Toxonermou A |y aHawudu
- - - | 00Tl - IrALVd | veideay o] ‘LUN IrALvd BIrR[HITHALOL BEHIBHY “[ €€
0£0T 620T 870T LTOT | 920T Wo1ankg w
HHI ()0( A ewndoaen wyowediodu | eseduoHenu@
ou edarorado exofoneHn enasanodu eHUAN £ BO BEAY doasy MO udonrdey| TMEUHIOH (MLOOHEHLNE GHERH]
- - CSS8L - - Oour
- - - 00T'1 009°C IM4.LVd
0€0T 620T 820T LT0T 920T woranko
widowediodu
HHI ()00 A ealorads exoloHennd enaHanodu eHu AN 5 v eeag adow eseduonenud doaeyy
OLIf 1

Ir1LVd ‘nindwodonun foxoupwmou
0 0 1 0 1 0 uleLmogep] fodo A Ananndu ve pwamad Jp xnnaxcorpadu lodg

(c0e) (6202) (8202) (£202) (9c02) (cz02) adaw
drn drn darn darn dar dll adogodu doaslq BITHHHIA[ adow KogMH BH (M)araleERNO] |
:adaw
- asa(joaodus ve ninfoasmimnanen ongadrou af afox nonuod] |
eaAroA asexAdu u edeoor asean(a0ea0() :adow um |, 0£02-920¢ :eHa(oaodud rouday|
AIAIDA dxoHELMOU W lHNeMHHAWON axoHOd LA BE olraL oHdorerA1a ] :Aluneeuiread ee endogoaro efMnALHLoOH |
AIHALOATTHH AMOHEBLITIOL A [} BHA(OHA BUATOW dHeaH{daLL ¢ ¢"| edajy
BIALDA XHUNOHRLITIOU BLmmxdL
620T AeuireHe U aHayedu ONhHIWEHHIY
- =1 000°€ | 000°€ - IrALVd | vewdeay o] Ir9.LVd BE BIAION [0deR] "¢T°¢" |
0£0T BHAM
00071 | 000°1 000°1 | 000°1 | 0001 IFALVd | vewdesy A| IrALvd eirerdop | ama(aduen g “7°7°¢
0€0T ererdou
00T'1 | 00T'1 001 | 00C'I | 00C'I IrALvd | rewdeay A| IrALvd OU.IdHdGadueHg 7€'

0€£0T 6C0C 820C LTOT | 9T0T WoLanAg W
HHUI ()00 A ewndoacn wiowediodu | eseduoHenud

ou ea1oradd exolmonennd enamanodu eHuAN £ BO BEAY doagly MOd ndanidey| TRUHOOH IMLOOHEMLIE SHERH
002'C | 00T'T 00Z°S | 00Z°S | 00Z'C | [ Ir4.LVd




67

bpoj 16

9 -

womm  [AGcHUK

20. pebpyap 2026.

0€0T | 6C0C | 8TOT | LTOT | 9T0T WOoLaNAQ W
HHT 000 A ewndoaen ou earorado miowedtodu | exeduonenud
eno(uoHeHH () eHOHATIOAL RHLIAN £ BO BEAY doseq N0 udonurdey | NMeIrHOOH IMLOOHAMLNE GHERH
- - - - - Our
- - - - - raLvd
- - - - - 1000-€0L0 LHUIN
0£0¢ 620¢ 820T L20T 920T worankg
wiowed.iodu

HHI ()00 A ealorado exoluoHeHH( eHaHaOdL BHUAN £ v BEXY adon eseduonenud doasy]
FALvd ¥ niudonpa0ea0 daolbs Awvaw
7 7 7 7 I 0| LW nlermasey lodg DH DXDHDWOD) 1 pXA00 xnupooenivad lodg

0€02) (6202) (8202) Laoo) | (9200) (€z202) adow
dr1 dr1 dar dar1 dr1 4Ll adoasodu dosely BIIHHUTA[ adow AogMH BH (M)ara1RERNO] |
:adaw
- aHa(jogodud ee HiMlogoAminHaWEN oHoadLou of afoy Houuod] |
BHEULBNATD M eHdoLRIr 194 :odoW LM |, 0£027-9207 :eH2(ogoduo rouday |
21A1roA axoHeLmon v afumexuHAwoN aoHodLyalrd e oraL oHdorerrdia  :Aluneeniread ee endogoaro eMNALMLOH]]
AWALOHD [ |4 WOMNOHELITIOU A MLOOHIT0£30 dagled aHa(adueHA ¢ [ AIJN
OLIf eonadao
JoMhuHOMdOY AdLHON WoHEHEOL
0€0T K (10gmvy?) ) AMMMHIIMIEALHH
- - | Tss8L - - OLIf | revdeax A oLl oMhELMAg BHOWHA] ] “$° €€ ]
£V ATeyedooed WoNOHELMIOL
‘OLl K sHawudu adum uLooHyA1oW
0€0T ‘OLr W eHeHe eHawerd ‘eiyalodu
- - - - - IFALVd | reidesy A LU Ir4Lvd -louuu efumedredy "¢'¢'¢|
£V Dd A eIAIrdA XuNOHRLITION
‘Ol edorvo)) ALHow12> woHedoero
0£0T ‘our A 1v aHanwudu eixalodu
- - - - | 009°C Ir3LVd | veideay A[ ‘LUIN Ir4.Lvd ~1oUrHL elUTTeEHIrRd] "T°C'C" |
[ ovedu 29r00leH BIRLIANOH
‘ol osiewHeAddu M HludLoATHK




20. pebpyap 2026.

%—

FENVENAE CREAIE

= InacHuk

bpoj 16

638

Ir4LVd

0£0T rewdeay A|

ol
‘our
‘LU

Ir4LvVd

Aleyedooeo

woxoneLmou A ewesiadu daofes
o exuHoMdoN aHeoMWdopHH

M XuHaLoO0LRE BlUneNAra
oHeaOEHHRIAQ $ €|

our

0£0T trendeay A

Ir41vd
LU

our

eWHITdRITHRLD BD

Arrerryd A edoredauo xuMoHeLmION
adAwiAdioedpun || aHedoro
aMo121doHa M AYMOHI20Ed0
woHounewdoduu axedaraedus

BE BWOLOMD dHa(adueH L T4 €]

1000-£0L0

LUIN

0£0z vedeas A|

IM41vd

LUN

MLOOHII20£20

daofes nioerrgo en ewelmiaredio
0 eaeLoANOM aHaweed Aarum
KD 'VSING) eWHLL £ ©D
oHIredes aHRArARLIOUI L [ 'pC"]




69

bpoj 16

= acHuk

20. ¢ebpyap 2026.

[1ouno)) suonesadQ [e1sod D0d

Apmig [reN [y SINY

waLond nnounewdodum oxogedioa | OU.I
QHALMHHA

ongooen et ehrAdo esadum eseduonennd u ewendodar eveduonennd ‘enaon exedu suesenadu) AWOITID/Ld/HLID

elHTTHOUMIALHH ENhELTIOE v

Aymonrageao woHounewdouu Haeo 30 ulon dora) — wea | asuodsay Lousdiow sndwo)) 19D
nuodag £ HLOOHITQE20

daales Axa(aduens eHayagoou £ elMnHaly — A1INd3s1aqA)) 10) Louady uolun ueadoiny VSING

eluuA exouodag Ad

AMMIOMIBLY BE TOHRE MNhHIIQALD ] DEd

saeduAoWed dHLBNOL BITHHHTA[ oIrr

eHuden eaedu g 1A

alnod) Aluneenrderneld ee LALMLOHA 1€€V O D0U

engoH eHedu aHegenadud ee eaedu g HLIDA

afunediarnmn axouodas ee ogroderonHHy AN

alnod) axmroAua earogoruoxAreed JoHrnaun tedoryaduly Od gt

aradandu oaroderouumnpy LIN

BHRLHL BHIRR[MMO0D M e¥hedog “asieaearmoues ‘Ted ve og1odeloMHHIN JEdIN

eloHeHH( odLodeloMHHIN DN

oHuIadd oHLOaM¥ ALULITIRE BE RIMTTHAIY DKEV

BNARH XHMhHHXAL 1aLIrANE( H.LD

RITHHITA[RE BNOWITRNY £V

£2810 HNOHRLITION HNJLIE)) Nndn

elunexuHAwoNaraL 1 eHeouwdoduu ogroderonHuy LU

RIAIDA eNOHELMION BHIREdOaHH £ ALLA

elmod) exurouag Id

ndoredauo uxoneLmop | oLl

doredauo uxoHeLmoU HHaR[ OLr

214124 axoHeLmou M afumexnHANoN axoHodLyaID BE orraL ondorerdiag IraLvd

:AHery WwoHounNe Wodo A arondoy 20 elox enunayedyo eLom|r




