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CxofHo unaHy 9 3akoHa 0 nowTaHckum ycnyrama (Cn. MnacHuk PC 6poj 19 of
06.03.2025) (y parbem TekcTy 3akoH), nowTaHcku onepatop ADAMSPED SYSTEM

DOO, BrkoBauky nyT 11, Cy6oTuLa AOHOCK:
ONMUITE YCJ/IOBE 3A OBAB/bAKE NMOLWTAHCKNX YCNYTA

1. NOAALIM O NOLWUTAHCKOM ONEPATOPY

ADAMSPED SYSTEM poo, Cy6otuua, Bukosauku nyt 11 (ckpaheHo nocrioBHO
nve ADAMSPED SYSTEM, ca orpaHkom Adam express) je CBOjUM OrpaHKOM Y
AreHumju 3a npvBpeaHe pernctpe peructpoBaH wncpom 53.20 — [MowTaHcke
aKTUBHOCTU KOMepLWjasiHOT cepBuca 3a MoLUTaHCKe ycyre u3saH oncera yHupep3asiHe
noLuTaHcke ycnyre.

KoHTakT TenedoHu: +381 24 671 285, +381 24 525 080
Wwmejn agpeca: office@adamsped.com
Beb6 cajT: www.adamsped.com

ADAMSPED SYSTEM DOO, y ceeMy nocTyna kao npasHO nvue osnawheHo 3a
o6aB/batbe NOWITAHCKUX YC/yra CXOAHO 3akOHY, CBUM MOA3AKOHCKUM aKTuma Koju
perynuwy oy o6i1acT 1 OnwTUM ycnosuMa 3a 06aB/batbe NOWTaHCKMX yCnyra.

Kao nowtaHcku onepatop ce ob6asesyje ga he 3a pauyyH nowusbaoua ca Kojum
MOXe, a/li He mMopa MMaTu YroBop O MpyKawy MOLTaHCKe YC/yre u3BaH oncera
yHMBEp3a/lHe rMoLlTaHCKe Yyc/yre Yy YHyTpawbem nowTaHckom  caobpahajy
opraH13oBaTy NpeHoC NOLWW/bKN npema cneaehem:

- Mpujem

- YcvepaBare
- [NpeHoc

- Ypyueme

MehyHapoaHy nolwutaHcku caobpahaj nowitaHcky onepatop he o6asbaTi camo y thasu

ypyuyera MOLUTaHCKUX Molun/baka Koje Cy npucnesnie U3 MHOCTPaHCTBa Ha TepuUTopujy
Peny6nuke Cpbuije.

Peny6nvka Cpbuja

PerynatopHoO Terno 3a efIeKTPOHCKe
KOMYHVKaLWje 1 NowTaHcke ycnyre

Beorpag

spou: O0XTYIUHA JO1™ BOAY 004 600 UTDOI ©/ 004

OATYM:

73 -05- 2035
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MowTaHCKX onepaTop nopef MOLUTAHCKMX YC/yra npyxa v ycnyry cknaguwterba W
3acTynarba y LapuHCKMM nocTynuumMa ose gase.

MowraHcku oneparop he Ha BMAHO MECTO Yy CBOjUM MOC/IOBHUM npocTopujama
ucTakHyTVM OniuTe ycnoBe 3a 06aBsbatbe NMOLITAHCKWX YCyra U 06jaBuTU UX Ha CBOjoj
Be6 CTpaHuLUM kako 61 oHa 6mna gocTynHa u Tpehnm nnyyva Hajmake ocam faHa npe
noyeTKa HUXoBe NpuMeHe.

MoLuTaHcKa NoLW/bKa je NpaBUTHO ynakoBaHa U afjpecoBaHa LennHa Koja mopa
[a MMa HasHauYeHo TauyHo W UUTKO KMMe W npe3umMe, KOMMJIETHY ajpecy npumaoua un
noln/baolia, npema Kojuma ce HeCrnopHO MOXe YTBPAMTY NpuManau, 1 Mmaca noLvsbKe.

2. BpcTte nowTtaHCKMX ycnyra koje he obasmarm

MowTaHckn onepatop he o6aesbaTy eKcnpec ycayre koje nogpasymeBajy npujem,
ycMmepaBarbe, NPeHOC U ypyyere PerncTpoBaHMX MOLUTaHCKMX Nownsbaka y Hajkpahum
poKOBMMA MCNOpyKe, C TUM LUTO Ce Yy YHyTpaillkem noluTaHckoM caobpahajy mopajy
rapaHToBaTh POKOBU KOju He MOry 6uUTW AyXW Of HapegHor pagHor AadHa of npujema
nownsbKe, a Ha 3axTeB Nnowns/baola, ypyyere nownrbke u3y3eTHo ce MOoXe U3BpLUNTU
ogpefneHor gaHa.

2a Bpcre nowiTaHCKMX nouwnsbaka

3a ob6aB/barbe MNOLWTAHCKMX Yyciyra u3BaH ofcera YHusBepsasiHe noLuTaHcke
ycnyre, NOWTaHCKX orneparop BPLUM NMPeHOC MOoLUTaHCKMX noln/baka MakcumasiHe mace
o 100 kr u cnegehnx anmeHsuja:

MownrbKe Koje caapxe AOKYMEHTa MUHUMYM 9 X 14 cm, a makcumym 30,5 x 38,1 x 2
cm
Mowwnrbke Koje cappxe poby MuHumym 9 X 14 x 5 cm, a MakcuMyM He BULLIE Of

1,5 M 3a 61110 KOjy AUMEH3Njy unun 3 M 3a 36up
Ay»>WHe 1 Hajseher o6uma MepeHor y npasLy
pasnuuUToOM 04 AyXUHe.
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PermcrpoBaHe nowmsbke 6e3 o3HaueHe BpPemHOCTM, Majy CBOj 6poj
(bar code ili QR code), o uma Adamsped system Boay eBUAEHLMW)y Y CBOM CuCTemy 3a
npahetbe NoWW/bKM 1 U3faje NoTBPAY O npujemy. '

MMoLITaHCKN onepaTop NPUAKKOM NpujeMa nowwbke U3aaje noTepay O npujemy
Koja MOXe 6UTM MCmcaHa py4Ho Unw WTamnaHa nomohy Hekor enekTpoHCKor ypefaja.

Onepatop BehuHy CBOjUX aKTWBHOCTW 6efieXu eneKTPOHCKKM, KopucTehy
caBpemeHe eneKkTpoHcke ypehaje, Tpygehu ce fla CBaKM KOPUCHWK yHanpeg pobuje
obaBeliTeH€ 0 CBMM YC/IOBMMAa MOC/iOBaka Koje Hyau, kao M O BpcTama ycnyra y
nowTaHckom cao6pahajy Koje je y ctatby Aa NOHyAW.

Cse noLu/bKe ce [I0CTaB/bajy UCK/bYUMBO 3aTBOpeHe 6e3 MoryhHOCTW oTBapatba
3apaj, NpoBepe CagpXuHe.

3. TeputopMja Ha kojoj he oneparop obGaBmsaTu
nowraHcke ycnyre

MowTaHckn onepatop he cBoje ycnyre o6aesbatk Ha Teputopuju Peny6nvke
Cpbuije.

4. LleHOBHMK

MowTapurHa je ueHa Kojy nnaha KOpUCHWK 3a U3BpLUEHE ycyre Y NOLTaHCKOM
caobpahajy.

LIeHOBHMK MOLUTAHCKUX Yycnyra je Monuc CBUX LeHa Koje je onepatop Yy
MOFYRHOCTW Aa NoHyAu.

JacHo pehuHMcaH LUEHOBHUK je BUAHO MCTakHYT Ha MOC/OBHUM 06jekTumMa
onepatopa Kao W Ha WHTEPHET CTpaHuuM M [OCTynaH je CBUM KopucHuUUMMA.
Oneparop je AyXaH Aa Ha YNUT U 3axTeB KOPWUCHMKA MpPYXU YBUA U eBeHTyasHo
objalitbere NojeanHUX ycnyra yKomko T0 KOPUCHUKY HUje HeBOCMUC/IEHO jacHO.

Ycnyre npeHoca nowus/bke MoXe NaaTuTh nolwnsbanal, Wiy npumanal, CXogHo
JIOrOBOPY UV YTOBOPHOM OAHOCY.
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5. PapgHo Bpeme nowiTaHCKOr oneparopa

PafiHO BpemMe MOLUTAHCKOT oneparopa je ceaku pajgHu aaH og 08.00 — 18.00 h,
OCVM BUKEHA0M, BEPCKUM U ApXaBHUM MPa3HUKOM.

PagHo BpemMe NOLWITAHCKOr onepartopa je jacHO MCTakHYTO Ha WHTepHeT
CTpaHuum, Kao 1 cBe Apyre wHgopmauvje y Besu ca pagHuM jaHuma v Ha4MHOM

paga.

6. MakoBarkhe NOWTAHCKMX NoWMIbaKa

IMowTaHCKX oneparop je AyXaH Aa Ha CBOjoj MHTEPHET CTpaHuLm o6jasu YryTCTBO
1 Npernopyke 3a nakoBatbe ogpeheHnx BpcTa nown/baka.

Moww/banaly, je oAroBopaH 3a NPaBWIHO NakoBake MOLITAHCKE NOLIW/BbKE Ha
HauMH KOjUM Ce LITUTK caMa NoWwun/bKa, asiv 1 Apyre NOLWILKE U 3arocneHn Koju pyKyjy
HOME.

- MpegmeT of cTakna M OCTa/iM NIOM/bMBK npeameTn Tpeba pa 6yay
3anakoBaHM Yy TBpAOj ambasiaxu, WCNyHeHo] ogrosapajyhum 3aTUTHUM
mMatepujaniom. Ambanaxa Tpeba fa cnpedn Tpewe, ypapawke U OocCTasio
nomepare TOKOM TpaHcnopTa 6uno usmehy npegmera y uCToj KyTuju, 6uno
n3meny npegmeTa u augosa ambanaxe.

- TeuHOCTW, MacHe W npalkacte Marepuje Tpe6a ga 6yagy ynakosaHe Y
CUrypHe, HenpomourBe nocyae.

- Y cnyyajy aa o611k npegmeTta He [03BOsbaBa Nnakosake y KyTujy, OH ce
mMopa obmoTatu TBPAMM KapTOHOM W WUCMYHUTW orosapajyhum marepujasiom
(yrnaBHom chonujom) Tako ga ce 06e36eau nyHa CUTypHOCT cafpxaja nolnsbke
y TpaHcnopTy.

INMakoBatbe 1 3aTBaparbe NoLW/bKK Mopa oAroBapary Npupoau, CaapXuHu, BpCTy,
06711KY, Macy 1 BpeaHOCTX NpeaMeTa Y NOLUUIbLM.

Mowmrbanay je AykaH fAa MnpaBUNHO Yrnakyje MOWTAHCKY MOWWbBKY VY
oarosapajyhe yHyTpallke W Crosballkbe MakoBake Ha HauMH KOjUM ce LITUTK
cajpXvHa Te nowwsbke, Apyre MNOWWbKe, 3anocneHn Koju pykyjy MOLIM/BKOM, Kao W
onpeMa W CpeAcTBa Koja Ce KopuCTe NMpM PyKoBaky ca MOLUM/LKOM, Y Ckiagy ca
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3aKOHOM W MpaBuWMMa MakoBaka MPOnMCaHMM ONWTUM YC/IOBUMA MOLUTAHCKUX
onepartopa.

TlpuvMkoM npujeMa NoOLUTaHCKe MOLWW/bKe, 3aroc/ieHy Kog —MOoLUTaHCKor
oneparopa je AyXaH [a YKaXe Ha Henpasw/HO NnakoBare W fAa YKOAWUKO Ce UCTO He
OTK/I0HM AyXaH je aa oabuje npujem Takse MoLn/bKe.

3a nowns/bKy ca NOM/bUBOM WX APYFOM CreluUYHOM CagpXnHOM, AYXHOCT
noLUTaHCKOr orepaTopa je Aa nposBepu Aa N je NoWWbKa afiekBaTHO ynakosaHa, Aa
yKaxke Ha HenpaBW/HO MakoBake, Aa NoLLWM/baoLly NoHyAn ogrosapajyhy ycnyry, kao u
Aa oabuje npujem Takse NoLn/bKe YKOJIMKO ce HenpaBUIHOCT He OTK/ICHW.
Takohe, AY>XHOCT NOLITAHCKOr oneparopa je fia 03Hauy NoLin/bke ca JIOM/bVBOM W/
JApYrom cneunguyHOM CagpXMHOM U Aa ca HiMa NocebHO Nak/bUBO pyKyje y CBUM
(haszama npeHoca.

7. Appecorare noumsbaKa y nowtaHckom caobpahajy

Mowwmrbanall, je ogroBopaH 3a NpaBu/IHO aapecoBake NOoLNbKe

MpuWnvkoM npujema MowTaHCKe NoWWbke, Mowubaoly ce o6aBe3Ho
u3gaje noTBpAa O NpujemMy MOWIM/bKE Koja MOpa Aa CaapXu CBe efleMeHTe Ha
OCHOBY KOjUX C& MOXe MAEHTU(UKOBATI NOLINIbKA:

- Vime v npe3nme nnun Hasue npumaoLla

- Vime 1 npe3nme nnu Hasune nowmrbaola

- MyHa agpeca nowwurbaoua/ npumaosa

- bpoj nowwnsbke

- Jatym nprjema nowusbKe

- Maca nowurbke

- Onuc cagpxuHe

- HazHaka nomsbu1Bo (YKOMMKO je ToM/bUBa MOLLNIbKA)
- /I3HOC nowitapuHe

TauHoCT nofaraka Koju ce oJHOCE Ha MoLW/bKY NoTBphyje nowwrbanal, CBOjUM
MOTNMCOM Ha NOTBPAU O MNpey3umatrby MOWW/bKe MM Ha eneKTPOHCKOM ypehajy 6e3
063upa Aa /1 je noaaTtke YHOCUO Cam KOPUCHUK WM pafHUK NOLLTAHCKOT oneparopa.
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MpUIMKOM ypydera MoLuM/bke npumasnal, CBOjuM NoTnMcom Ha ogrosapajyhem

o6pacLly WK Ha enekTpoHckoM ypehajy noTephyje Aa je nowwnsbka ncnopyyeHa.

MowTaHCcKM onepatop y CKNafy ca 3akOHOM rapaHTyje TajHOCT nojaraka W

HEenoBPeAMBOCT caapxaja NMoLITAHCKUX MOWW/bKY OA npujema Ao ypydewa. CagpxuHa
noLwwns/bke MoXe 6UTU NPoBepeHa camo 04 CTpaHe HafNEeXHUX opraHa.

8. MpegmeTn 3abparkeHn 3a TpaHcNopT

3abparbeHo je cname MOLTAHCKMX NoLWn/baka Koje cafipxe:

- OnacHe 1 IUTETHE Matepuje, Kao ¥ npegMeTe Koju MOry Yrpo3uTu
30paB/be W KUBOT JbYAW W OWTETUTM Apyre MOLUTaHCKe MOLIW/bKe, OCUM
mMaTepuja y Besu ca Kojum je noctynawe ypeheHo MnocebHUM 3aKoHOM,
MeRyHapoAHOM KOHBEHLMjOM W ApyruMm MehyHapogHUM aktnvia

- HapkoTke 1 ncuxoakTuMBHE CyncTaHue, OCUM Kafja cy nowwubanay W
npumanay, onawhern 3a LUXoB NPOMET OLHOCHO 3a HUXO0BY ynoTpedy

- Marepujanie nopHorpacdCcKor unu epoTCcKOr kapakrepa Koju npukasyjy
ceKkcyanHy ekcnjoartauujy geue (geuvjy nopHorpacdovjy) OfHOCHO CeKCyasiHe
pajme Sbyam Koje ce 0gHOCe Ha XUBOTUHbE U HEKpohuvjy

- MponssBoge wnu cyncrtaHue Koje Mory OWTeTUTU Apyre noluTaHcke
nown/bKe Wav NOLWTaHCKy onpemMy 360r cBoje npvpoge wiv ambanaxe, 0HOCHO
nakosama

- HoBal, KosaHuUe, HOBUYaHUUE, Apyre xapTuje o BPeAHOCTWU, NAeMeHuTe
MeTasle U BpegHe KoMae HakuTa, OCUM Yy Bpe4HOCHUM nolnsbkama

- JKvBe X1BOTUH-E

- Opyre matepuje, 0QHOCHO NpeAMETe unje cnawe je 3abparbeHo Apyrum
nponucuma.

Kajla nocToju ocHoBaHa CyMha Aa Ce y MOLITAHCKOj Mowu/buy Hanase
3abpareHy NpeaMeTy MOLUTaHCKM onepaTtop je AyXaH aa 6e3 ognaraka 0 Tome
o6aBecT HaA/IeXHN OpraH W Aa Mo HEroBoj O4/lyun KOMUCUjCKM OTBOpPU U
npernega cagpxuHy noLuurbKe.

Cee nocnegue Koje Mory HacTynuTu u3 pasnora cnawa pobe Koja je
3abpatbeHa 3a TpaHCMNopT CHOCK noww banad,
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9. PokoBu ypyuerba NOWTAHCKUX MOWMIBKM M POKOBM

uyBarba AOKYMEHTauMje 0 NoWTAHCKMM NownsbKama

CBe nolM/bKe Koje NOLITAHCKM oneparop Npumuy, AyxaH je ga ucnopyyqu Ha
agpecy nprumaoLa NoLInsbKe.

YKONMKo ce npyMMaol, He 3aTekHe Ha agpecu, MoLIK/bKa ce MOXe YPYUUTU YnaHy
nopoauue unu 3anoc/eHoM Auvuy Ha HasHayeHoj agpecu y3 ynucueake UMeHa u
npesnMeHa fimya Koje je npeysesno noLnsbKY.

Pokom 3a ypyuere MOLITAHCKMX MOLWWbKA Ce cmarpa Bpeme of npujema
NOLM/BbKE [0 HEHOT ypydersa. POKOBM ypydyewa He Mory 6uTy Ayxu Of HapefHor
pagHor JaHa oA npujema nolm/bKe, a Ha 3axTeB NOWW/baola, ypyyere NowusbKe
M3y3eTHO Ce MOXe U3BPLUUTY ogpeheHor aaHa.

Y poKoBe ypyueta ce He padyHajy Bpeme Kallkbeha 360r HenoTnyHe U HeTauHe
agpece, BpeMe Kallera 360r BULLE CUe, HepPaAHWU AaHy 1 AaHu Kaja ce He o6asrba
A0CTaBa MoLWbKK.

Mopes AocTaBe Ha aApecy npumaoua, ypyyerwem ce cmarpa v ucriopyka y
NPOCTOPUjY NOLUTAHCKOT oneparopa Unu Ha ApYriM YTOBOPEHUM MeCTMA.

MolTaHCKe McnpaBe O NpujeMy, ycmepaBatby, MPEHOCY U Ypyuere NOLUTaHCKNX
nolwn/baka ce uyBajy y cknajfy ca 3akoHOM He kpahe og 18 Meceuu.

POKOBY YyBara [OKyMeHTaumje ce NpoayXasajy 3a AOKyMeHTe Koju ce 0gHoce Ha
Harnnare noTpaxuBama, [AOKYMEHTauMjy O TMolwu/bkama 3a Koje cy nogHete
peknamauuje 1 4oKyMeHTauUujy o nolun/bKkaMa Koje cy npegmeT CyACKUX NocTynaka.

Onepatop je AyXaH Aa NojaTke O M3BPLIEHUM Hano3uma 3a MPeHOC W Apyry
LOKyMeHTauujy HacTany y pagy nnaTHOr cMcTeMa uyBa HajMare MNeT roAuHa of AaHa
HUXOBOI M3BpLUEHA OAHOCHO HacTaHKa, OCUM aKO 3aKOHOM Huje YTBpHeH OyXu pok
yyBaHa.

10. Pacnonarame nowmMmrbKama M nocrynak ca
HEYpPYyYEeHMM MOolMIbKAMa M pPOKOBM uUyBakha HEMCMNOpPY4YeHMX
nownrbaKa
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Mowwmrbanal, vma npaBo pacnonarawa MNOLWW/LKOM [0 HEHOT  ypy4era.
MNpvmanay, uma npaso Aa ogéuje npujem nownsbKe.

AKO nolws/banal Huje apyrauvje oapeauo. nolitaHcka noumbka ce Bpaha
noLM/baotly Kaga je:

- Mpumanay, ogoémo npujem
- Mpumanay, HenosHaT

- HenotnyHa agpeca

- HetauHa agpeca

- VicTekao pok uyBara

- Mpumanay, npecesbeH

- MMpymanat, NnpeMnHyo

CBe noluTaHCKe MNOoWW/bKe Koje oneparop NpuMuo a Huje y MoryhHoctm aa ux
“Cnopyun NpumaoLy M3 HEKOT 0f, HaBefeHWX pasnora, oneparop he yyBati HapegHux 5
JlaHa noyes 0ff HapeAHor pagHor AaHa Kaaa je NoKyLlaHo ypyyere MOoLUU/bKe.

JeavHo nownsbke yunju npujeM oabuje npumanau, v Kaga je npymanal, npemMuHyo
ce spahajy ncror gaHa nowusbaouy.

Y cnyuajy Heycrniene goctaBe perMctposaHe NOLWTaHCKe nowwsbke, npumanay ce
ob6aBellTaBa OCTaB/batkbeM M3BeLUTaja 0 npucrnehy Nown/bLKe Koju cagpxy obaselutere
Y KOM POKY M Ha KOjoj agpecu npumanay MoOxe SIMYHO NPey3eTu CBOjy MOLWNIbKY.
OcTaB/barweM n3BewTaja o npucnehy nowwnsbke, oneparep je ucnyHuo ceojy o6asesy
Mo nNuTaky ypy4yera y nponucaHom poky.

YKONMKO 3anocfeHn Kog, nOLWITaHCKOr onepartopa Ha ajpecu He 3arekHe
npumaoula, AyXaH je Aa ocTaBu U3BeLiTaj o npucnehy nowmn/LKe ca yHeTum nogauuma o
agpecu 1 poky y KoM MolunsbKa MoXe fa ce npeysme Kog oneparopa. PoK 3a JIMY4HO
npeysnMahe Kog, NOLITAHCKOr oneparopa je 5 gaHa, padyHaswu cnegehy gaH HakoH
nokyLiaja ypyyerwa kao MpBu, a 3a Kojy ce Hannahyje nexapvHa Koja je HaBegeHa y
LIEHOBHWKY.

MowiTaHcka Nowv/bKa ce cMarTpa HencnopyyunBomM:

- MowwrbKy Huje Moryhe 1cnopyunTy HX NpuMaoLy Hu NoLn/baoly
- MowTapuHa Huje nnaheHa Uy je genuMuyHo nnaheHa, a nowwsbanay u
npumanat cy oaéunu ga nnate HennaheHn U3HOC nowwTapuHe
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HeuncnopyurBe noLiTaHcKe Noliu/bke oneparop je AyxaH Aa KOMUCU|CKM nperieaa
LITO nofijpa3symeBa 1 HUXOBO OTBapakhe ako:

- Je UCTeKao BPEMEHCKU Nepuog, 3a UyBatbe 1 Huje moryhe yTBpauTy TauHy
afpecy nowm/baoua

- MNocToje foKa3mn Ha NnakoBatby, Of/HOCHO OMOTY A je NOLUTaHCKa NoWW/bKa
owTeheHa 1 fia MOXe OWTETUTW Apyre MOLUTAHCKE MOWWbKe UK onpemy unu
MOXe Yrpo3nUTyX 3anoc/ieHe Kof NoLTaHCKor oneparopa

- MocToju ofnyKa HaANEXHOT opraHa

AKO ce_nocne KOMWUCUKJCKOr npernefa nolTaHCKa Mowin/bKa He MOXe ypyuuTu
npumMmaoly Wan Bpatnut NoLn/baoly, NOWTaHCKK oneparop.

- KopecnogeHuujy koMucujcku ogmMax yHULLITasa

- MoluTaHCKy NoWwW/bKY Koja cagpxXu poby u gpyre rnpefameTte uysa Liect
MeceLu, pauyHajyhu og gaHa koMUCUHjCcKor nperneja

- UcnpaBe n pgpyra pokymeHta npoHahieHa Yy NOLITaHCKOr MOLUW/BLIA,
YK/bydyjyhy 1 MOWW/bKy uvja je cagpxuHa 3abpareHa, AoCTaB/ba Yy POKY Of
TpMAeceT AaHa of AaHa KOMUCWJCKOr Npernefa opraHy Koju je ucnpase u apyra
JIOKYMEHTa U320 WM Hag/IeKHOM OpraHy OMWTUWHE Ha 4unjoj je Teputopuju
npegMeTHa Noluv/bKa NnpuM/bLEeHa

Poby 1 Apyre npeAmeTe Koje CaApXu HeucnopyuvBa NOLUTaHCKa MolM/bKa no
MCTEKy poKa YyBatba MOLUTAHCKM ONepaTop ussiaxe jaBHoj npoaaju.

AKO je cagpXumHa HeucrnopyuyumBe MOLUTAHCKE MOLIW/bKe MOAN0XKHA KBapehby,
NOLUTAHCKM onepaTop NpPeAMETHY MOWW/bKY YHULLTaBa WAW npoAaje HenocpeaHoM
norog6om.

HoBuaHa cpeacTBa fob6ujeHa NpoAajoM cagpxuHe nowtaHcke nowns/bke YyBajy ce
roAvHy AaHa of, ucteka poka 3a yyBarbe MOLUTAHCKE MOLLU/bKe.

CpegcTBa gobujeHa npogajoMm ucnniahyjy ce nown/baolly ako y POKy ofi roguHy
[aHa of, AaHa u3BplUeHe nNpojaje nogHece 3axTeB 3a Ucnnary, ymareHy 3a TpoLUKoBe
yyBatba, jaBHe npogaje v ucrnare oBuX cpegcrasa.

AKO molunsbanatl He nogHece 3axTeB 3a WUCN/iaTy, HOBYaHa CpPeAcTBa o4 npoaaje
caapXuHe HEWUCMopydYeHUX NOWWbBKM NOCTajy BaHPEAHU NPUXOL MNOLUTAHCKOT
oneparopa.
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11. Peknamaumje KOpUCHMKAa M NOoTpaXKMBar€ NnolMrbaka

KOPUCHUK MOLUTAHCKMX YCNyra Koju Huje 3af0BosbaH MpPYXEHOM YC/yrom uma
MpaBeo Ha peknamauujy nowTaHCKOM oneparopy.

YKO/MKO KOPUCHMK CMaTpa Aa NOLUTaHCKa Nowwn/bKa Huje ypyueHa npuMaowy
WK Aa je ypydeHa ca 3akalmereM, Aa nocebHo yropopeHa o6asesa Huje usBplLieHa
WU Aa HYje U3BpLLEHA Y Le/IMHK, Aa je NorpeLlHo obpadyHata u HannaheHa
noLuTaprHa, MoXe 13jaB1Ti pekniamaumjy NoTAHCKOM ornepaTtopy y poky og 60gaHa y
YHYTpalUHEM ¥ Y POKY Of LIECT MeceLu y MefyHapogHOM noLuTaHckoM caobpahajy,
pauyHajyhu o HapegHor faHa of AaHa rnpepaje noLusbKe,

Y cnyvajeBrmMa owTteherwa Wiv ymamwema nowtaHcke NownbKe, KOPUCHUK Un
oBnawheHo NuLe MoXxe u3jaBuTi pexnamauujy noLTaHCKOM onepaTopy HajkacHuje
HapeaHor pagHor AaHa of, faHa ypy4yea nolinsbKe.

MoLwTaHCKK oneparop je AyaH Aa no npujeMy peknamauuje y cnydajesuma owtehemwa
WY yMareHba NoLTaHCKe NOLUM/bKe CauMHM 3arMCHUK KOju Mopa caapxartu cee
foflaTke o MoLW/bLM, NolW/baoLly 1 npumaotly. MoLwTaHCK onepaTop je AyXaH ga npe
ypyuetba NoLUTaHCKe MOLWK/bKE CaunHK 3annCHUK, ako youu owTehere Nownsbke
HaCTas10 Y TOKOBMA NOLUTAHCKOT OnepaTopa, Kao 1 fa 0 ToMe 06aBeCcTi KOPUCHMKA.

Peknamauuje ce Mory NOAHETW Y MMCAHOM, NanMpHOM O6/AVKY Y CeauTy
MOLITAHCKOF onepatopa WM €NEeKTPOHCKUM NyTeM MNPeKo WHTePHET CTpaHuule
MOLWITAHCKOF oneparopa.

Peknamaupja Mopa ga cagpxu:

- bpoj nowtaHcke nowusLKe

- ime 1 npesume nownsbaoua
- ime 1 npesume npumaona

- Aapecy nowvsbaoua

- Agpecy npumaona

MowTaHCKn oneparop BOAM €/IEKTPOHCKY eBuAeHUW)y peknamMaumja n xanou
CBOjUX KOPUCHMKA.

MowiTaHCKK onepaTop je AyXaH Ja ce M3jacHM O OCHOBAHOCTU peknamaumje y
YHyTpallkbeM MolTaHCckoMm caobpahajy y poKy of ocam faHa o JaHa npujema
peknamMaumje 1 fia AoHece OfyKy O NOAHETO] pexnamauujn y poky of 15 gaHa og gaHa
npujeMa peknamaupmje, AOK OAJIYKy O OCHOBAHOCTW pekniaMauuje y MefhyHapoAHOM
MOLITAHCKOM caobpahajy [OHOCM Yy POKOBMMA MNpoONuMcaHuM akTuma CBeTcKor
MOLITAHCKOT CaBes3a.
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MpoTUB ofsiyke O oabujary peknamaumje, KOPUCHWUK MOLUTAHCKVX YCyra MoXe
nogHeT npurosop PerynatopHOM Tesly 3a eNeKTPOHCKe KOMyHMKauuje 1 noluTaHcke
ycnyre (y gasbem TekcTy: Perynatop) y poky of 15 aaHa of faHa npujema oasnyke.
KopucHUK MoXe nogHeTu npuroBop Perynatopy v 360r HepocTas/batba OAJIyKE O
peknamaumjy, y poky og 90 AaHa of AaHa NogHoLeHha peknamauyje.

12. OAroBopHOCT M HaKHapa wrerte

3a cnyuyaj npekopauera poka UCMOPYKe, HEU3BPLUEHA YC/yre, HENOTAYHOr WK
MorpeLUHor N3BpLUeHa yciyre, ryouTka, owTeherwa 1 ymarera CagpxuHe nownsbke
y YHyTpallikbeM NolTaHckoM caobpahajy KOpucHuKy npunajia HakHaga LTeTe y ckiagy
ca 3aKOHOM O MOLUTAHCKUM yc/yrama:

- 3a rybuTak uny noTnyHo owTehewe perucTpoBaHe MoluTaHCKke nown/bKe
— AeceTOCTPYKU N3Hoc HanniaheHe nowrapuHe

- 3a pgenuMnyHo owTtehewe MM ymamberwme cagpXuHe perncrposaHe
NOLUTAHCKE NOWWbKe — W3HOC Y BUCUHWM yTBpheHor Adena owTtehewa wnnu
ymamema cagpxmHe, ¢ TMM Aa U3HOC He MoXe 6UTK Behu of, u3Hoca Koju 6u ce
HarnaaT1o y ciydajy notnyHor owrehexwa

- 3a HeusBpLUEHY, HeNoOTNYHO WMNU MOrPeLIHO U3BPLUEHY MOLUTAHCKY yCyry
perucTposaHe MoLTaHCKe Nown/bke — TPOCTPYKU U3HOC HannaheHe nowrtapuHe

- 3a npekopayere poka ypyuyerha perucrpoBaHe noLuTaHcKe Molin/bke —
ABOCTPYK/ M3HOC HarnaheHe nowrapuHe

MoluTaHCKu oneparop je AyXaH ga ucnnaty HacTase LiTeTe U3BpLn y poky og 30
JlaHa of, iaHa ACHOLLIEHa OAyKe UMW NpuxBaTakba peknamauyje.

3a npoy3pokoBaHy LUTETY koja je HacTana y MehyHapoAHOM NOLUTAHCKOM
cao6pahajy, NoLUTaHCKYU OnepaTop OAroBapa Yy Ck/lafy ca akTuMa CBETCKOT MOLITaHCKOr
caBsesa y rpaHulamMa yTephieHe 0groBOpHOCTM.

MowTaHCKK onepaTop HWje OAroBopaH 3a VMHAWPEKTHY LWWTEeTY WAU U3ry6/beHy
[oour.

Cee BpcTe uM3ry/beHe f06uTu, 3apage, npuxoga, kamara, 6ygyhmnx nocrosa,
6uno Aa je TakaB rybutak Wauv wWTeTa AVPEKTHaA UM UHOANPEKTHA HWje OAroBOPHOCT
NOLUTAHCKOP oneparopa vak 1 YKOJIMKO je onepaTtop YNO30peH Ha PU3vK Taksor ryéuTtka
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Wnn WTeTe nNpe WM HakoH npujema nowunsbke, 6yayhy ga ce nowwbanal Moxe y
TakBMM CrlyyajeBuMa OCUrypatu og nocebHunx prusuka.

MowTaHcky oneparop ce ocnobahna oAroBOPHOCTU 3a HakHaAy LITEeTe akKo je:

1) wreTta HacTasia ycnep OKOTHOCTK, Koje NOLITaHCKOM onepartopy Hucy 6une nosHarte
NPUINKOM npey3umarba NoLITaHCKe NoLLu/bKe, Koje ce HUCY Morne npeasnaety, usbehn
UNn OTKNOHNUTY (BULIA CUNA);

2) npvijeM, ycmepaBatbe, NPEHOC U YpyUetbe MOLTAHCKE NOLIMIbKE 06aB/bLEHO Y cKnay
ca ogpeabama 3akoHa 1 nponuca AOHETHX Ha OCHOBY 3aKOHa;

3) WTeTa HacTasia ycneq nponycra nowns/baoua y Besn ca n36opomM nowTaHcke ycnyre
nnun obesbeherweM heHe cagpXuHe,;

4) agpeca HenoTnyHa Win HeTayHa.

[MowTaHCKNn oneparop He CHOCW OArOBOPHOCT 3a MOLWW/bKe Koje cy npegmet
TEeHJepcKe AOoKyMeHTauuje, KOHKYpca U C/IMYHO Y CMUCTY (DUHaHCKHjcke HagokHage 3a
ryéutak sapage, 6ygyhux npuxoga n nocsosa.

13. 3aBpmHe ogpenbe

MowTaHcKkM oneparop je AyXaH Ja oBe OfLUTe YCN0oBe UCTakHe Ha BUAHOM MECTy
y CBOjUM NOC/I0BHMLIaMa, 06jaBi Ha CBOjOj MHTEPHET CTPaHWLM U Ha APYrY HAUMH YUNUHM
jaBHO AOCTYMHUM KOPUCHULMMA.

Cy6ormua, 23.06.2025




Adam-Sped system doo

g A ™ , i Bikovacki put 11, 24106 Subotica
SPED SYSTEM ® Z:flllfag: ;3815 2;(11 671 285; tel/fax: +381 24 525 080
www.adamsped.com . ce a_ ?m pec.cors

PATEIJI
PerynaTopHO TEJO 33 eJIEKTPOHCKE KOMYHHKaIWje
Y TIOIITAHCKE yCIIyTe

HN3JABA

ITox MyHOM MaTepHjalHOM ¥ KPUBHYHOM OArOBOpHOIINY H3jaBJbyjeMo Jia j& OTHCHH 3HaK
Hamre komnannje Adamsped system,Hain naeHTAGHUKAIMOHHN 3HAK KOJM KOPUCTHMO 32
OCJIOBE IIOIITAHCKOT OIEParopa M KOJU CaIp)KH OTHCHYTH WIHM OINTaMIIaHW 3HaK KOjU

CMO ITPHJIOXHAIIN.

I/IajaBa ce naje Kao obaBe3aH IIPUJIOT MOJHETOI 3aXTE€Ba 3a NOMENTy NO3BOJIC NIOIMTAHCKOr

oreparepa .

Beorpan ,10.06.2025

Tekudi ratun: Erste Bank: 340-11001182-52

Mat.br.: 08809046.

PIB: 103280676
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