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I OIIIITE
OAPEABE

1. IIpeamer Ilonyne

CranmapaHa OHY/IA j€ CaYibeHa Ha OCHOBY OoTyke PemyOmuuke areHIyje 3a eJIeKTPOHCKE KOMYHHUKAIH]je
(mamme: PATEJT) Op. 1-03-34900-29/17-45 on 8.1.2019. romuHe, Ha OCHOBY 3akoHa O CIICKTPOHCKHM
komyHHKanujama (,,Ciayx0enn miacHuk PC* 6p. 44/2010, 60/2013-YC, 62/2014 u 95/2018 - y namem
TEKCTYy: ,,3ak0H), IlpaBWiHWKa O ONIITAM YCIOBHMa 3a O00aBJbambe€ JEIATHOCTH EJIEKTPOHCKUX
KOMyHUKalja mo pexumy ommTer opnamhema ("Cn. mmacauk PC", Op. 58/18) m IlpaBunanka o
MHHHMAITHOM CaJlpKajy, HUBOY JICTAJbHOCTH M HA4YMHY 00jaBJbHBama craaapaHux nouyaa ("Cii. riacHuk
PC", 6p. 36/2019).

[Tonyna je oCHOB 3a TperoBope y IIMJbY 3aKJbydema YroBopa o MelynoBesuBamy a ONMKU YCIOBH
MehymoBesuBama Mpexke oneparopa u Mpexxe JOTEJI-a 6uhe npernuzupanu yroopom o MehymosesnBamy.

[Monynmom cy neduHHCaHM TEXHWYKH M KoMepuujaiHu ycioBu mon kojuma JOTEJI mymum ycmyre
MmehynosesuBama oneparopuMa elneKTpOHCKUX KOMYHHUKAIIMOHHX yciIyra ynucanux y perucrap PATEJT-a.

2. 3nayeme kopumhennx nojmosa u ckpahennna

PATEJI - PerynatopHa arcHiuja 3a €JIeKTPOHCKE KOMYHHKAIIM]jE U MOMITAHCKE YCIIyTe, Ka0 PEryIaTOPHO TEJO
Pemry6muke Cpowje.

3akoH - 3aKoH 0 eNneKTpOoHCKUM KomyHHKauujama ("Cr. rmacauk PC", 6p. 44/2010, 60/2013-YC, 62/2014 u
95/2018) 1 MO3aKOHCKH aKTH JIOHETH Ha OCHOBY Hera.

JaBHAa (MKCHA KOMYHMKAIMOHA MpeXkKa - KOMYHHMKAllMOHAa Mpeka Koja ce, y LEIUHU WIH JIEeITMMHYHO,
KOPHCTH 32 TpYKame PasIMYUTHX jaBHUX KOMYHUKAIMOHUX YCIIyra u3Mel)y CTarMoHapHHX TEPMHHATHHUX
Tayaka Mpexe, YKJbY4yjyhu U npucTynHy MHOPacTpYKTYpy, Kao U MH(PACTPYKTYpy 3a MOBE3UBAE jaBHUX
KOMYHHKAIIHOHUX MpeKa Ha oapel)eHOj TEpUTOpHUjH 1 BaH Hhe.

JaBHa MOOMJIHA KOMYHHMKAIIMOHA MpeKa - jaBHa KOMYHHKAIlMOHAa MpeXa y K0joj TepMHHAIHE TauyKe MPexe
HHCY Ha (PMKCHHUM JIOKaIllMjama, a MOBE3MBabe TEPMUHATHIX TadaKa Mpexe 00aBJba Ce PaHo MyTeM.

MebhynoBe3uBame - [locebHa BpcTa TpuCTyma OCTBapeHOr H3Mel)y omeparopa jaBHMX EJeKTpoHCKHX
KOMYHHKAI[HOHHX MpeXa, KOJUM C€ YCIIOCTaBJba IOBE3MBAIE jaBHUX ENEKTPOHCKHX KOMYHUKAIMOHUX
MpeXa jeTHOT WM BHINE Pa3IMYUTHX OIepaTopa, Kako OM ce KOPHCHUIMMAa yCIyra jeJHOT oleparopa
oMoryhumia meljycoOHa KOMyHHKallMja WM KOMYHHUKAIMja ca KOPHUCHHIIMMA yciyra APYrHX oIleparopa,
OIIHOCHO IIPUCTYII yCIIyrama Koje npyxajy Jpyr orneparop win tpeha jnia koja uMajy IpucTyl MPEXH.

Mpe:xa JOTEJI-a - JaBHa QukcHa komyHHKannoHa mpexa JOTEJI-a.
Mpexa Oneparopa - JaBHa (puKcHa WM jaBHa MOOMIJIHA KOMYHHKannoHa Mpexa Oneparopa.

Oneparop - Orieparop Koji KOPHCTH YCITyry Mel)yroBe3uBarba y CKITaty ca MOHYIOM.
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Kpajmu kopucnuk - KopiucHUK eeKTpOHCKE KOMYHUKAIMOHE YCIyre Koju He 00aBiba AEIaTHOCT
€JIEKTPOHCKUX KOMYHUKAIH]ja.

Mpexka 3a me)ynoBe3uBame - BoJ| 3a Mel)yroBe3uBame, oaropapajyha IIpuctynHa Tauka, CUTHAIM3alUOHH
uHTepdejcH WM Apyra KOMYHHKAI[OHA OTpeMa HEOIIXO/HA 32 YCIIOCTaBJbamke Be3e n3Mel)y mpucTyHe Tauke
y mpexu JOTEJI-a u npuctynse Tauke y Mpexu Oneparopa;

Tauka pasrpanuvema - ®usnuka Tauka y ko0joj ce Bpmn uHTepkoHekuja mpexxe JOTEJI-a u mpexe
Oneparopa. Tauka pasrpaHuyema je rpanuia usmelhy obmactu ogrosoproctu JOTEJI- a u Oneparopa.

Kanmanurer - KananureT onpehen 3a Boj 32 uaTepkoHekIyjy u oaroapajyhy npucrynny tauky JOTEJI-a.

Hymepauuja - OpojeBu koju ce ymorpeOsbaBajy 3a aapecupame y EIEKTpOHCKUM KOMYHHKAIIHOHHM
Mpexama, Koje ATeHiyja noaespyje Onepatopuma.

Tpajame mo3usa (call duration) - Ilepron o mpujeMa curHana jaBibama 10 MPHjeMa CUTHAJIA PAaCKHUIamha
Bese y ckiany ca [TU-T npenopykom D.150.

Yeayre - Enextponcke koMyHHKalMoHe yeinyre HaBenerne y [lonyau, koje JOTEJI npyxxa Oneparopuma Ha
OCHOBY 3aKJby4EHOT YToBopa 0 MehynoBe3uBamy.

Yroeop o MehynoeesuBamy - Yroeop 3aksbyueH usmel)y Oneparopa u JOTEJI-a kojum ce ypelyjy TexHuuky,
KOMEPIIHjaTHH! U IPYTY YCIIOBH TPYXKama yciyra U MeljyroBesuBame Mpeske Orneparopa u mpexke JOTEJI-a.

3. Onuc n BpcTa yciayra

[onynom cy obyxBahene cnenehe Yemyre:
1. VYecnyre TepMUHMpama MO3UBA:
- TepMuHHUpamwe no3usa y Mpexy JOTEJI-a:
a) TepMUHHpame Mo3KBa npemMa reorpadcekoj Hymepanuju mpeske JOTEJI-a;
b) TtepmmHUMpame mo3uBa npeMa Hereorpadcekoj Hymeparmju Mpeske JOTEJI-a;
2. Tpamsutupame MelhyHapomHOT TeraedoHCKoT caoOpahaja:
- mpocnehuBame Mo3uBa KOjU MOTHYY Of KPajHMX KOPHCHUKA ENEKTPOHCKMX KOMYHUKALMOHUX
mpexka Omneparopa y uHOCTpaHCTBY kKa Hymepauuju JOTEJI-a;
3. VYcnocraipame Boza 3a Mel)yroBe3uBame.

4. latym o0jaB/bHBam-a M MoYeTak npuMene [lonyne
[Tonyna je objaBibena Ha Matepuet crpanumu JOTEJI-a 10. nenem6pa 2019. ronune.

[Tonyna ce nmpuMemYyje o MPBOT JaHa KaJeHJapCKOT Mecella KOju CIIeId HaKOH ucTeka poka of 30 mana, of
JaHa meHor o0jaBibuBamba Ha Mutepuer crpannnu JOTEJI-a.

[Tonyna he 6utn nocraBsena PATEJI-y 11. nemem6pa 2019. roqune.
5. YcnoBu noa kojuma Baxu Ionyna

[Tonyna Baxku mox ycimoBoM na Onieparop MpUXBaTy U UCITYHH CBe ycioBe npeasuhene [lorymom.

[oryna Baxwu mox ycmoBom na Oneparop JOTEJI- y omoryhu jennake ycioBe kopuimhema CBOjUX yCITyra
Koje ce peanu3yjy nyrem mehynosesuBama mpexe JOTEJI na mpexxy Oneparopa.



6. Haunn usmene Ilonyne

[Nonyna je momIoxkHa W3MEHAMa W/WIIM JIOIIyHaMa y CIIy4ajy TEXHUYKHX IPOMEHA, perylaTOpHHX IPOMEHa,
IPOMEHa Ha PENICBAaHTHOM TPJKHINTY, KA0 M Yy CIIy4ajy OTyKe HA/UIE)KHOT PETyIaTOPHOT OpraHa KojoM ce
HaJlake M3MeHa 1/win aomnyHa [lonyze.

JOTEIJI je nyxan na mameny [lonyme o0jaBu Ha CB0joj IHTEpHET CTpaHUIT M HCTOBPEMEHO j€ JOCTaBH ATCHITH]H.
Omneparopu cy yno3Hatu ca u3menama [lonyne nanom meHor o0jassbrBama Ha MaTepHet crpanuim JOTEJI-a.
M3mena [lonyne ce mpuMemyje 1Mo ucteky poka o 30 maHa ox qaHa lBEHOT 00jaBJbHBamba.

Poxk 3a ycknahusame nocrojehnx Yrosopa o MelynosesuBamwy ca oapendama [Tonyne nznocu 30 nana on
JlaHa HCHOT CTYIama Ha CHArY.

7. Ilpouenype 3a MOTHOIIEH-€ 3aXTEBA, POKOBH 32 I0CTaB/balh-€ 0Ir0BOPA U MOCTYNAaK Mperopapama
7.1. llonHOIIEH: € 3aXTEBA

Omneparop MOJHOCH 3aXTEB 32 3aKJby4eHe YroBopa o Mel)ynoBe3nuBamy, Koju 00aBe3HO caapxu ciezehe

€JIEMEHTE:

1. Tlomaum o Omeparopy: Ha3uB, ceauinTe, MaTuHu 6poj, [IMB, nenatHOCT, HomaM 0 3aKOHCKOM
3aCTYMHUKY U JPYTH UAECHTU(UKALMOHH ITOAALH;

2. ®otokonrja mOTBpIE 0 ymucy Oneparopa y eBUACHITH]Y OIiepaTopa Koju 00aBJbajy IeIaTHOCT
EJIEKTPOHCKUX KOMYHHUKAIIH]a [0 PEKHUMY OIIITET 0100perha;

3. Uzjasa Omeparopa kojuM MOTBphyje aa y nenoctu npuxsara [lonyny n ob6asesyje ce aa he Tokom

VYroBopa o MehjyroBe3uBamy HCIylBhaBaTH cBe 00aBe3e mponucane [lonynom u BaxehuM mponucruma,

UzjaBa Oneparopa o moBepIbUBOCTH, TpeMa caapkunu y [punory 1 [lonyme;

OcHoBHH noaiy 0 Mpexu Oneparopa 1 jaBHO IOCTYITHUM EJIEKTPOHCKHM KOMYHUKAIIMOHHM ycITyrama

KOj€ ce TPyXajy MPeKo e;

[Tomamy 0 3axTeBaHUM KalalUTETHMa BOJIOBA 3a Mel)ylioBe3uBame;

Criermndukanyja yciyra xoje ce 3axreBajy ox JOTEJI-a;

Crneundukanyja npeaiora JoKayja NprucTynHUX Tadyaka OmepaTopa Ha KojuMa ce 3axTeBa Mel)yroBesnuBame;

Joka3u o yckimalleHOCTH eNeKTPOHCKMX KOMYHUKAalMOHUX ypehaja m ompeme mpeko kojux he OutH

u3BpireHo MehymosesnBame Mpeke Omeparopa ca Mpexxom JOTEJI-a ca mponmcaHuM TEeXHUYKHM

cTaHAapauMa U HopmarusuMa, npenopykama [TU-T u cranmapanma u HOpMaTHBUMa KOjU C€ IPUMEY]Y

y EBporickoj Yauju;

10. [IecTomeceune mporuo3se caodpahaja koju he ce peain3oBaTy 1Mo OCHOBY KOpHIIINeHka YCIIyra;

11. Iomamm o ocobamMa 3a KOHTAKT (MMe U IIpe3nMe, aipeca 3a MpHjeM IoIITe, MOOWITHN TenedoH, Gakc 1
ajipeca eJIeKTPOHCKE TIOIITE).

Al

© XN

3axTeB 3a 3aKJbydcHe YroBopa o MelynoBesuBamy HMOAHOCH CE€ CIambeM OZHOCHO MpeNajoM MHCMEHOT
3axTeBa Ha ajpecy: [IpuBpeaHo ApyIITBO 32 00aBJbamke AenaTHOCTH y TenekoMmyHukarmjama JOTEJT 10O,
Bynerap Hemamwuha 67, 18000 Hum, Cpouja

7.2. IlocTynak nperosapama

[IperoBopu o 3akpydnBamy YroBopa o mehynosesuBamy nounmy HakoH mto JOTEJI on Oneparopa mpumu
ypellaH 3aXTeB 32 3aKJbydeHhe YroBopa o MehyrmoBe3nBamy, IOAHET y cKilany ca TadkoM 7.1. [Toryme.

7.3. PoxoBH 3a 10CcTaB/bam€ 0IT0BOPa

VYxomuko je 3axteB Oneparopa 3a 3akibydemne YroBopa o Mel)yrosesuBamy HEMOTITYH WITH HEYpPEIlaH, Tako Jia
JOTEJI ne moxe moctymutu 1o 3axteBy, JOTEJI he y poky om 30 maHa om mpujemMa 3axTeBa IO3BAaTH
Oneparopa Ja TakaB 3axTeB JIOIYHH OJJHOCHO YPE/IH.
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8. Yeq0Bu noa kojuma ce moxke ondurtH 3axres Oneparopa ia KOPUCTH yciayre

JOTEJI uma npaBo 51a o710Mje 3aXTEB 3a YCIOCTaBJbamkhe Mel)yIoBe3nBama 1 npyKame yciayra y

cinenehuMm cyuajeBuma:

Ormieparop HHje ypearo, OTHOCHO JOIYHHO 3aXTEB 32 3aKJby4eHhe YToBopa 0 Mel)yroBe3uBamy y poKy

on tpunecer (30) nana ox mana npujema 3axreBa JOTEJI-a 3a ypehuBameM OmXHOCHO HOMTYHOM

3aXTeBa;

Oneparop Huje ucnyHuo yciose npeasuhere [onymom;

M3mehy Omeparopa u JOTEJI-a HHje TOCTHTHYT JOTOBOP O YCJIIOBHMA TIpyKama yciryra Oneparopa

Koje ce peanu3yjy myrem nosesuBama Mpexe JOTEJI na mpexy Oneparopa;

[ocroju pazymHa cymma fa he peanusanuja 3axreBa Oneparopa Mpoy3pOKOBaTH IITETY y PaLy

mpesxe JOTEJI,

5. Tlocroju pazymHa cymma aa je Oneparop MomHE0 3aXTEB 3a 3aKJ/byUCHe YTOBOpa Y IIUJbY BPIICHA
panmy KojuMa ce KpIie MpOMUCH, TIpaBuila U CTaHJapAu KOjHU Peryiuiry o0nacT elneKTPOHCKIX
KOMYHHKaIIH]ja;

6. Huje ocurypana 3amrura yciayra 1 MHTEPHHX [OfIaTaka, MpeXXHe orpeme, cohTBepa 1 apXUBUPAHUX
nonaraka JOTEJI-a, ykipyuyjyhu nmndne nogaTke, HoBepJbHBE MHPOPMAITHje U IPUBATHOCT;

7. MehynoBe3uBame HUje MOryhe U3 TEXHUUKUX Pa3jiora

B W

9. Pok 3a 3ak/by4eme Yroeopa o mejynosesnusamy

Pox 3a 3akspyuerme YroBopa o MelynoBesuBamy n3HocH 60 qaHa o1 IToYeTKa IperoBopa.

VYxomuko Oneparop u JOTEJI He mocTurHy 1OTOBOp Y BE3n ca MeljyroBesnBameM y poky ox 60 maHa off 1aHa
noveTka nperosopa Oneparop WMa Ipaso J1a ce 00paTd ATEHIMjU paly JOHOIICHA PELICHha KOjUM ce
yTBpDyje MehynoBe3nBame, yKibyqyjyhu TEXHHUKE U KOMEpLHUjaliHe yCIOBe Mel)yroBe3nBama U NpyKamba
yCIIyTa Koje ce peayinsyjy myreM Mel)yrmoBe3nBama.

10. IToctynak u3mMeHe Yropopa o MeljynosesuBamy 1 pa3jio3u 3a H3MeHy LieHa

10.1. IToctynaxk u3mMeHe Yropopa o Mel)ynmosesuBamy
VY cnyyajy u3meHa u/unu ponyHa [lonyne, YroBopae crpane he y poky on 30 nana on qaHa o0jaBJbUBamba
mMeHa [loHyne mpuctynutu oaroBapajyhum m3MeHama W/WIU JIOIIyHaMa YroBopa O MeljyroBe3uBamby
MyTeM 3aKJbydera AHeKca YroBopa o Mel)yroBe3uBamy.

JOTEIJI he Oneparopy noctaButH mpeaior AHekca Yrosopa o melymnoBesuBamy HajkacHuje 20 naHa mpe
JlaHa cTynama u3MeHa u/uinu gonyHa [lonyne Ha cHary.

10.2. Pa3yio3u 3a u3MeHy 1eHA

JOTEJI 3ampkaBa mpaBo Ja M3MEHHM IIeHE YCIIyra y ciydajy NMpOMEHe TpPOIIKOBa HHXOBOT IPYXKamba,
npoMeHe IeHa ycnyra MehynoBesuBama Ha peleBaHTHOM TPXKHIITY, PErYJIaTOPHUX IIPOMEHA, Kao M Y
Clly4ajy IOHOLICHA OJUTYKE HaUIS)KHOT PETYJaTOPHOT OPraHa KOjoM ce HaJlake U3MEHa IIeHa.

11. HauuH ¥ pOKOBH 32 NOJHOLIEHE M PeliaBambe IPUroBopa

Oneparop mma npaBo na JOTEJI-y momHece mpuroBop, y poky ox 15 maHa, MOBOAOM KpIlema oapeadu
ITonyne, YroBopa o MehynosesuBamy u Baxxehux mpomwca. [IpuroBop ce mogHOCH y THCMEHO] (hOpMH.

Pox 3a pemaBame mpuroBopa U3HOCH 15 AaHa of JaHa HEeroBOT IpHjeMa.

VY cay4ajy ocnoBaHocTu ipurosopa JOTEJI fie oTkIIOHNTH HENOCTAaTKE Y H-eTOBOM IOCTYTIAbY.



12. OaroBopHoOCT 00€ cTpaHe, pa3rpaHuven-e Mel)ycoOHe 0ArOBOPHOCTH U HAYMH HAKHAJE LITETe

Omneparop u JOTEJI cy y obaBe3u ga cBe o0aBe3e Mpey3eTe MO OCHOBY 3aKJbYYCHOT YTOBOpa O
MeljynoBe3uBamy 00aBjbajy ca HaXKEHOM JIOOPOT CTPYUHaKa.

Csaka YroBopHa cTpana he apyroj YroBOpPHO] CTpaHH OATOBApaTH 3a INTETY HACTANY YCIIEN Kalllbemha Y
UCIYHCHbY, HEMOCTaTaka y HCIYHCHhY HIM HEHCIYEhCHY YrOBOPEHHX 00aBe3a y CKIaay ca Bakehum
MPOITMCHMA M OrpaHryerbiMa rpeasuhenrM [ToHymoM u YroBopoM o MeljyroBe3uBamy.

YroBOpHE CTpaHe OAroBapajy UCKIbYUHUBO 3a CTBAPHY IITETY.

OnroBopHOCT 00€¢ YroBOpHE cTpaHe je orpanuueHa Ha uzHoc oxa 10.000,00 eBpa no mretHoM jgorabajy.
OrpaHnueme BpPCTE U BUCHHE OArOBOPHOCTH Hehe ce 0JIHOCUTH Ha IITEeTe HACTaJIe YCIIe HaMepe WiIK rpy0e HEeMaxbe.

Orpanndere BUCHHE OATOBOPHOCTH Hehe ce OMHOCHTH HM Ha HAKHA/TY 32 MpyXKame YCIryra.

JOTEJI au y koM ciy4ajy Hehe OUTH 0ATOBOpaH 3a cajpikaj MHpOpMalnyja MpeHeTuX MmyTeM Kopumhema ycmyra.

13. [loBep/buBOCT HH(pOpManKja u ogpende 0 MOCIOBHOj TAJHU

Oneparop ce o0aBe3yje n1a 4yBa W He ofiaje MmoBepsbHBe MHQPopMarmje koje je noouo ox JOTEJI-a y Be3u
3aKJbydea YToBopa O MehynoBesuBamy M / WM HETOBOI M3BpLICHA, y CKIALy ca CaIpsKHHOM
npensuhenom M3jaBoM 0 moBepILMBOCTH, Koja npencTasiba [Ipumor 1 [onyme.

JOTEIJI ce obaBesyje ma 4yBa U HE Ofaje MOBEpJbHBE HMH(pOpManHje Koje je mobuo ox Omeparopa y Be3n
3aKJbydeHa YroBopa o MeljyrmoBe3nBamy U/HiIH BeTOBOT H3BPIIEHA, IO PEIUINPOYHIM YCIOBHMA.

14. HaunH pemiaBama CliopoBa
[onyna je caunmbeHa 1 MMa ce TYMaduTH y CKIIaay ca nponucuMma Pemyonmke Cpouje.

Ha cBe cnopoBe koje mpouctekHy u3 Ilonyne u/umm YroBopa o MelymoBesuBamy mpuMeHuhe ce
npaBo Penybmuke Cpouje.

Cee criopoBe 10 Kojux Aohe y Be3u mpumene llonyne w/mmu YroBopa o melymoesuBamy Omeparop
n JOTEJI he moxymraTu aa perie cmopa3yMHo, Y poky ox 60 maHa o HacTaHKa CIopa.

VKOIHMKO ce CIop He MOXe PElIMTH CIIOpasyMHO, CBaka YTOBOpHAa CTpaHa MMa IpaBo Ja ce oOparu
ATeHIIMjH1, YKOJIMKO j€ Y KOHKPETHOM ciy4ajy ATeHIIMja Ha/IjIe)KHa 3a EeroBo pelasame, Wi [IpuBpeqHoM

cyny y beorpany.

Poxk npenBulen craBom 3. 1 00aBe3a MOKyIIaja CIOpa3yMHOT pellaBama cropa Hehe ce npuMemnBaTH y
CITydajy criopa HacTaJor 300r Hertahama padyHa M3aTHUX IT0 OCHOBY KOpHIThema Yciyra.

15. Ilpecranak npy:xkama Yciayra
YroBop o MehyrnoBe3uBamy MOXKE IIPECTaTH y CiIydajeBUMa IpeaBuheHrM BaskehM npornucuma.

JOTEJI uma mpaBo na packuHe YToBOp O MehyrmoBe3mBamy, yV MEIOCTH WU JSIIUMUAYHO, Y3 TIOIITOBAMHE
OTKa3HOT poKa oJl 8 JaHa Of1 AaHa IpHjeMa packuia of crpane Oneparopa:

1. Y cirygajy ma Oneparop He IUIaTH padyH 3a KOpHIINemhe YCIyra y poKy JOCIICIOCTH padyHa, HU Y HAKHATHOM
PoKy on 15 nana ox naxa nprjema micMene onomere JOTEJT-a;
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2. Y cnydajy aa Omeparop MpeKpIny HEKY O YTOBOPEHHX 00aBe3a U HACTAaBH ca KPIIICHEM, OTHOCHO HE
OTKJIOHH TIOCJIEIUIIE KpIliekha YroBopa o Mel)yrmoBe3nBamy HI y HAKHAIHOM POKY onl 15 maHa o naHa
npujema nucmere onomeHe JOTEI-a;

3. Y cnyuajy na Oneparop oOycraBu ruiahama, maJHe y cTeuaj WK MOCTaHe HECONBEHTaH;

4. 'Y cnydajy na Omeparop mpecTaHe Jia UCITyHhaBa yCIoBe MpeaBul)eHe MOHYIOM 3a 3aKJbYIUBabhEe
Yrosopa 0 MehyrnoBesuBary WM ycioBe npeisuhene Yropopom o Mehyriosesusamy;

5.V Cﬂyllajy na JOTEJI npectane ca npyxameM Yciyra;

6. Y ciy4ajy J1a Ha packuj YroBopa o MeljynoBe3uBamy 00aBe3yjy Bakehn MponucH nin oayke
HaJJIC)KHUX APKAaBHUX OpraHa,

7. Y cnydajy na OmnepaTop He 3aKJby4r AHEKC yroBopa o MehymoBesuBamy y ckiany ca Taukom 10.1.
[lonyze, y poky on 20 mana off FbErOBOT JOCTABJbarba.

16. IIpaBa uHTeJIEKTyaJIHe CBOjUHE

Csaxa yroBopHa cTpana je y 06aBe3u Jia Ipyroj yroBopHoj cTpanu omoryhu yBun y uadopmanmje Koje cy
npezaMet nocrojehnx u Oynyhux npasa MHTENEKTyalHe CBOJUHE, Kao 1 Ja omoryhu xopuiheme nocrojehnx
u Oynyhux mpaBa MHTENEKTyalHe CBOjUHE, UCKJbYYHBO Y OHOj MEPH Y KOjOj je TO pa3yMHO MOTPEOHO paau
U3BpIICHA YTOBOpa 0 MelyroBe3nBamy.

Hujenna yroBopHa crpaHa He Moxe crehn mpaBa Ha OWJIO KOM BHIY HMHTENIEKTYaJHE CBOjHHE Ipyre
YTOBOPHE CTpaHe.

Hujenna yroBopHa cTpana HHUje, Ha OCHOBY 3aKJbyueHOT YroBopa o MeljyrmoBe3uBamy, onamhena na ce y
CBOM IMOCIIOBamY, MPOMOTHBHHM M JPYIHM aKTHBHOCTHMA, KOPHCTH IpPaBUMa HHTEJICKTyallHE CBOjUHE
Jpyre YTOBOpHE CTpaHe WIIM Jia Ce TI03MBa Ha capajiby ca JPYTOM YTOBOPHOM CTPAHOM.

II TEXHUYKHA YCIIOBU

1. IMopauu o Mpexu U 0cTaJI0j MHPPACTPYKTYPH KOjU Cy HEONX0AHHU 3a Mel)ynoBesuBame
1.1. ApxwurekTypa MeljyroBe3uBama
1.2. Untepdejcu, curaanusanyja 1 MpoOTOKOJIM 32 CBE TUIIOBE [T0BE3MBAbhA
1.2.1. UnTepdejcu
1.2.2. Curnanmusanmja
1.2.3. SIP cnemudukanuja y JOTEJI mpexu
1.2.4. Hymepanuja
1.2.5. Cuctemu npeHoca
1.3. Ocranu TeXHUYKH yCIOBH KOjU CY HEOIIXOIHH 3a Mel)yIoBe3nBame
1.3.1. Onpema 3a cucreme npeHoca
1.3.2. IlpeHocHu yT
1.3.3. Cmemiraj onpeme
1.3.4. YcnoBu 3a nmpocTop 3a cMelnTaj onpeMe u 00e30eheme curypHocTu
1.3.5. YcnoBu 3a Hamajame U y3eMJIbEHhe OIpeMe
2. YcnocraBa Mel)ynoBesuBama
1.4. YcmocraBibame BOIOBa 3a Mel)ynoBesuBame
1.5. Tectupame nope3uBama
1.6. Ioctynuum Tectuparma BOAOBA 3a Mel)yrioBe3uBambe
3. KpaJuuret ycayra
4

. Ilpomene y nngpacTpykTypH
5. IlpomeHe y iIaHy HyMepanuje



IHomauu o Mpexu U ocTaj10j MHPPACTPYKTYPH KOjU €y HeONXoaHU 3a Mel)ynosesuBame
1.1. ApxurekTtypa melynoBe3nBama

IToBe3uBame Mmpexe Oneparopa u JOTEJI mpesxe nzBpmuhe ce y cknany ca ITU-T ppenopykama u
Bakehum nmponucuma.

1.2. MuTepdejcu, curHajimszanmja u NpPOTOKOJIH 32 CBe TUIIOBE NOBE3UBAKHA
1.2.1. UuTepdejcn

[ToresuBame ce Bpmm nipeko Etherneta.

Wntepdejcu 3a MehynosesuBame mory outn enexrpuaau (100Base-TX FastEthernet, 1000Base-TX
GigaEthernet) nnu onrruku (1000BaseSX/LX) unu ckyn 2Mbit/s uatepdejca (nxE1) (ITU-T G.703). Osu
nHTep(dEjCH CYy U TauKa pa3rpaHUueCha.

[opt moxe Outu 100Mb/s, 1000Mb/s, 2Mbps (E1) umu 155 Mbps (STM1), 3aBuCHO 0Of YrOBOpEHOT
MIPOTOKA M THIIa HHTEpdeEjca.

- ®muuke kapakrepuctuke 2Mbps unrepdejca
Ompema cucrema npeHoca 3aBpmiaBa Ha DDF-u. Tum konektopa Ouhie npernmsHuje nedUHUCAH Yy
KOHKPETHOM YTOBOpY 0 MelyroBe3uBamy.

- Enexrpuune xapakrepuctuke 2Mbps naTepdejca

Enextpuune xapakrepuctuke 2048 kbit/s Boma 3a mehymoBesuBame Mopajy omtu y ckimamy ca [TU-T
npenopykoM G.703. 3a moBe3uBame onmpeMe Ha cucteM nperoca u DDF-a nedwnnuime ce ciMeTpuaHN Kaoit
otnopHoctH (uMmneaance) 75/120 Ohm-a. 3amTuTar oMoTad Kabna (mmpM) Tpeda 1a Oyae y3eMIbeH IPEeKo
DDF-a. MakcumanHo crnabsseme nzmely onpeme Oneparopa u onpeme JOTEJI ne cme 6utn Behe on 6 dB,
mepeno Ha 1024 kHz. M3na3nu jitter ve cme na npenasu 0.75 Ul y ppexBentaom omncery 20 Hz - 100 kHz
npema npenopyr ITU-T G.921 (Tabemna 3).

1.2.2. Cunxponunsanuja

Mpesxa Oneparopa ce CHHXpOHHU3Yj€ [0 METOIM CHHXpoHu3auuje MS (master-slave), y cknagy ca ITU-T
npenopykama G.811, G.812 u G.813.

1.2.3. Curnaauszanuja

JOTEJI nonpxkasa SIP curnanuzanmjy nedunucany npenopykom IETF RFC3261 u curnanuzanujy No.7.
JeraspHe TeXxHHYKE crienU(HKanyje, YKIbydyjyhu U crieluIHOCTH, YKOIUKO MMocToje, Oulie onmucane y
KOHKPETHOM YTOBOpPY O MeljyroBe31Bamy.

1.2.4. No.7 cnenuduxkauuja y Mpesxxu JOTEJI-a

3a motpebe peanmsanuje melhynoBesmBama ca oneparopoM, JOTEJI he o6e30enutn koneknujy na STP
yBop y Mpexu JOTEJI 3a noBe3uBame ca cuctemom curnanuzanje No.7. JOTEJI mogp:xasa ISUP Bep3ujy

ETSI V2, ¢ Tum na he ISUP cepsucu koje JOTEJI npyxa Outu aedunrucany YroBopoMm o Mel)ynoBe3uBamy.

JeraspHe TexHHYKE crienU(HKanije, YKIbydyjyhu U crieluIHOCTH, YKOIHUKO MMocToje, Oulie onmucane y
KOHKPETHOM YTOBODY O Mel)yroBe3HnBamYy.
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IToBe3uBame cucrema curHanusaiuje No.7 Mpexe JOTEJ ca cuctemom curnaiuzanuje No.7 Mpexe
Oneparopa ocTBapyje ce CHUTHAJU3AIMOHNM JMHKOBUMa. CHTHATM3aI[MOHH JIMHKOBK he Mopatu na Oymy
moBe3anu Ha STP uBopoBe y curnanm3aronoj Mpexu JOTEJL. CurHaM3annoHy JINHK TAMEH3HOHUIIIE Ce
Ha onrrepeheme o 0,2 Erlanga.

JOTEJI he Ha 3axteB Omneparopa 3a peasu3alyjy CUTHAIN3AIMOHUX JTMHKOBA 00€30€IUTH TUTUTAIIHU BOI
karmaurera 2 Mbit/s 3a umjy peanmzauujy he omeparop mmaharm JOTEJI-y onrosapajyhe HaknHaze y
CKJIaJly ca IICHOBHUKOM.

1.2.5. SS7 cnenudurkanuja y Mpesxku JOTEJI-a

Cucrem curnamuzanyje No.7 Mpexe Onepatopa Mopa OMTH KOMIIAaTHOMJIAH Ca CHCTEMOM CHUTHANIM3AIM]je
No.7 xoju ce mpuMemyje Y HAIIMOHAITHO] MPEXKH.

Y Mpexu JOTEJI-a umiuieMeHTHpaH je cucTeM curHaimmzaugje No.7 y ckiany ca cieaehum
JOKyMEHTHMA':

v" Message Transfer Part (MTP) — nammoHanHa cnenuduranuja 6asupana uwa [TU-T White Book of
recommendations, preporuke Q.701- Q.709,

v' ISDN User Part (ISUP), nHaumonanna crnenudukanmja Oasupana na I[TU-T White book of
recommendations, mpenopyke Q.730, Q761-Q764 u Q.850, xao u ETSI npenopyke ETS 300 356 (Part
1 u Part 2) u ETS 300 360,

v IIpenopyKe 3a MOBE3MBam-e NPeko MelyHapoCHUX curHanusanuMonux juHKoBa - Q.767, ETS 300 121,
ETS 300 754-1, ETS 300 356, Q.763, Q.765, Q.850, Q.730-737.

v' Enabopar o opranmsaumuju mpexe ITU-T cucrema curnamusamuje No.7 y TeICKOMYHHKAIIMOHO]
Mpexu Cpouje, HoBembap 1996.

1.2.6. Cneundpuxanuja SS7 SCCP
Crenehe ITU-T npenopyke negunuiry texanuke cnetudukanyje SS7 SCCP:

v" ITU-T Ilpenopyka Q.711 (03/01): Functional description of the signalling connection control part
v' ITU-T Ilpenopyka Q.712 (07/96): Definition and function of Signalling connection control part
messages

ITU-T Ilpenopyka Q.713 (03/01): Signalling connection control part formats and codes

ITU-T I[Ipemopyka Q.714 (05/01): Signalling connection control part procedures

ITU-T IIpemopyka Q.716 (03/93): Signalling System No. 7 - Signalling connection control part
(SCCP) performance.

ANENEN

1.2.7. SIP cnennduxkanmja y Mpexn JOTEJI-a

Cucrem curHammsanuje SIP ompeme Omeparopa Mopa OWTH KOMITAaTHOWJIAH Ca CHCTEMOM CHTHAIIM3AIIH]je
SIP koju ce npumemyje y Mpexu JOTEJI-a.

Y Mpesxu JOTEJI-a ummiementupas je cucteM curnanuzanuje SIP y cknany ca cnenehuM JoKyMeHTHMA:

SIP (IETF RFC 3261)

Privacy header (IETF RFC 3323)
P-Asserted-Identity (IETF RFC 3325)
Diversion (draft-levy-sip-diversion-08)
SIP Session Timers (IETF RFC 4028)
INFO Method (IETF RFC 2976)

SIP Update Method (IETF RFC 3311)

A NENENE N NN
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An offer/answer model with SDP (IETF RFC 3264)

Provisional Responses in SIP (IETF RFC 3262)

Preconditions with Offer/Answer (IETF RFC 3312)

Reason header field for SIP (IETF RFC 3326)

Putting Media streams on Hold is indicated with the IP in SDP message when "call-hold"
mechanism is used, according RFC 2543 SDP sent in request 18x is also included in 200-Ok
message, only if initial request is interchanged

ANANENENEN

v" Overlap signalling to SIP (IETF RFC 3578)
v T.38 protocol (RFC 3362) and passthrue method.
1.2.8. Hymepanuja

Hymeparmmja msmeny Omeparopa m JOTEJI-a Tpeba Outm wuckazana y wmehymapomaom Qopmary 3a
reorpadcka monpydja (6e3 nmpedukca + umu 00), nedmaucaror npemopykom ITU-T E.164.

Mehynaponuu E.164 6poj 3a reorpadceka noapydja caapxu kox 3emibe (CC - Country code) u3za kora
cinenau HanumoHauHu O0poj (NDC - National Destination Code) u npermnarauuku 6poj (SN - Subscriber
Number).

ITU-T E.164 Medunarodni broj
Kod zemlje Nacionalni broj Pretplatnicki broj
(CC - Country code) | (NDC - National Destination Code) (SN - Subscriber Number)
CcC NDC SN

Haumonannu u mehynaponnu npedukcu vucy neo mehynaponaux ITU-T E.164 6pojesa 3a reorpadcka
nozapyyja.

1.2.9. Cucremu npenoca

[Ha 6u ce ocurypana xommaTHOMIHOCT ca cuctemuMa npenoca y JOTEJI Mpexu, cucremu mpenoca y
Mpexu Oneparopa Mopajy na Oymy y cknany ca peineBantHuM [TU-T nmpenopykama:

v" ITU-T Ipenopyka G.703 (11/01): Physical/electrical characteristics of hierarchical digital interfaces

v ITU-T Ipenopyka G.704 (10/98): Synchronous frame structures used at 1544, 6312, 2048, 8488 and
44736 kbps hierarchical levels

v ITU-T Ilpenopyka G.707 (01/07): Network node interface for the synchronous digital hierarchy
(SDH)

v" ITU-T IIpenopyka G.783 (03/06): Characteristics of synchronous digital hierarchy (SDH) equipment

functional blocks

ITU-T IIpenopyka G.784 (0799/99): Synchronous digital hierarchy (SDH) management

ITU-T IIpemopyka G.803 (03/00 i Amendment 1 06/05): Architecture of transport network based on

the synchronous digital hierarchy (SDH)

v ITU-T Ilpenopyka G.810 (08/96 i Corrigendum 1 11/01): Definitions and terminology for

synhronization networks

ITU-T I[pemopyka G.811 (09/97): Timing Caracteristics of primary reference clocks

ITU-T Ilpenopyka G.812 (06/04): Timing requirements of slave clocks suitable for use as node clocks

in synchronization networks

v" ITU-T IIpenopyka G.813 (03/03 i Corrigendum 1 06/05): Timing characteristics of SDH equipment
slave clocks (SEC)

v" ITU-T IIpenopyka G.821 (12/02): Error performance of an international digital connection operating

AN
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1.3.

at a bit rate below the primary rate and forming part of an Integrated Sevices Digital Network

ITU-T IIpenopyka G.822 (11/88): Controlled slip rate objectives on an international digital connection

ITU-T Ilpenopyka G.823 (03/00): The control of jitter and wander within digital networks which are

based on the 2048 kbps hierarchy

v ITU-T Ilpenopyka G.826 (12/02): End-to end error performance parameters and objectives for
international, constant bit-rate digital paths and connections.

v ITU-T Ipenopyka G.841 (10/98 i Corrigendum 1 08/02) - Types and characteristics of SDH network
protection architectures

v" ITU-T Ilpenopyka G.957 (03/06) - Optical interfaces for equipment and systems relating to
synchronous digital hierarchy

v' ITU-T Ilpenopyka G.798 (1206/06) - Characteristics of optical transport network hierarchy equipment

functional blocks

ITU-T IIpemopyka G.114 (05/03) - One-way transmission time

ITU-T [penopyka K.27 (05/96) - Bonding configurations and earthing inside a telecommunication

building

ITU-T IIpenopyka K.35 (05/96) - Bonding Configurations and earthing at remote electronic sites

ITU-T IIpenopyka K.40 (10/96) - Protection against LEMP in telecommunications centres

ITU-T IIpenopyka K.20 (0703/03) - Resistibility of telecommunication equipment installed in a

telecommunications centre to overvoltages and overcurrents

v" ITU-T Ilpenopyka M 2110 (07/02) - Bringing- into- service international multi-Operator paths,
sections and transmission systems.

AN

AN

ANRNEN

Ocranu TeXHMYKH YCJI0BH KOjU Cy HeONXoAHu 3a MeljynosesuBame
1.3.1. Onpema 3a cucTeMe MpeHoca

OmpeMy crcTeMa TIpeHoca koja je morpeOHa 3a peanmsaiyjy mehymoesnBama o aeduancannx Tadaka
pasrpaHnYema Mannupa, Habassba 1 nHCcTaIupa JOTEJL

Csa onpema kojy 3a motpede melhymnosesuBamwa nacrtanmupa JOTEJ] y objexry Ha noxauuju Oneparopa,
ocraje y Binacuuuty JOTEJI-a.

1.3.2. IlpeHocHu myT

OCHOBHM Ha4MH peajiu3aliyje Bojaa 3a Mel)yrnoBe3uBame je MPeKo jeIHOT MPEHOCHOT MyTa, a 1Mo MOCeOHOM
3axTeBy Oneparopa MOXe Ce pealu30BaTH PEAYHIAHTHH IMYT, Y CKIaAy ca TEXHHUYKHMM MOTYhHOCTHMA H
komepiijarrHoM morynom JOTEJI-a.

1.3.3. Cmemraj onpeme

OnepaTop, Ha HHJO] JIOKAIUjH Cce YCHOCTaBsba BOM 32 MehyroBesuBame, o0aBe3aH je aa omoryhu JOTEJI-y
Jla Ha TOj JIOKAIIMjU U3BPIIK UHCTAJIAIM]Y OPEME CHCTEMa IPeHOoCca HOTpe6He 3a ycrioctaBJbamke Bona 3a
MelhynoBe3nBame, Ka0 MU HECMETaHW MPHUCTYN TOj ONPEMH W MEOHjy 3a NMPEHOC Yy IHJbYy PEIOBHOT
Ollp>KaBama, TECTUPAHA U OTKIIAmhamkha CMETHU.

1.3.4. YcoBu 3a mpocTop 3a cMewITaj onpeMe u odezdeheme curypaocTu

OOjexar Ha JOKalMjU y KOjU CE€ CMeIITa ompemMa 3a morpebe MehymoBesnBama MoOpa Ja HCIYHaBa
onrosapajyhe yciioBe 3a cMmermTaj HOTpeOHE ompeMe, NpUKbyueHhe Ha EJIEKTpPOHCKY KOMYHUKAILMOHY
MpEXKy U €JIEeKTPOECHEPreTCKy MpEXY, YCJIOBE 3a HECMETaH paJi INPHIMKOM HHCTajalyje M Oap)KaBama
ompeme, Kao U Jia 3a/10BOJbaBa MPOIMICAaHe MUKPOKIMMATCKe yciaoBe. Takole, o0jexar Mopa aa ncrymasa
yCJIOBE CUTYPHOCTH PaJIy ClIpeyaBarha HeOBJIANEeHOT IIPUCTYIIA ONPEMH ¥ MEJIH]y 3a MPEHOC.
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MUKpOKIMMATCKH YCIIOBH KOju Tpeba Ja OyAy UCITYECHU CY:

- HajHIXKa Temneparypa Basnyxa: 0°C

- HajBuWIIa Temneparypa Bazayxa: 40°C

- HajHIKa peJlaTUBHA BIAXKHOCT Bazayxa: 5%

- HajBHWINIA pellaTUBHA BIAXHOCT Bazayxa: 90%.

O06jekar Ha JIOKaIMjH Y KOjH C€ cMellTa onpeMa 3a MeljynosesuBame Mopa 1a Oy/ie OnpeMJbeH CUCTEMOM
3a MPOTHUBIIOXKAPHY 3AIITUTY, T€ MIPOMUCHO 00e30eleH o HeonamheHor MpUcTyma.

1.3.5. YcnoBu 32 Hanajame U y3eMJbe-€ olpeMe
VY mpocTopy y KOju ce cMeITa onpemMa 3a MeljyroBe3nBame, MOTpeOHO je 00e30eIuTH HETTPEKUIHN N3BOP
Hamajama 230V AC, xoju he ce KOPUCTHTH 3a WHCTAJANM]y ONpPEeMe W Menrja 3a MPEHOC, T€ MPHIHNKOM

OJIpKaBama U CEPBUCHPama ONIPEME.

Kpajma Tauka ogroBopHOCTH 3a cucTeM Harnajama umely Oneparopa u JOTEJI-a npeicraBiba NpUKIbydaK
3amTrheH ocurypadem, ddje KapakTepuctuke he outu nedunrcane y YroBopy o MeljyroBe3uBamy.

Y npocTopy y KOju ce€ CMeIlTa onpemMa 3a MeljynoBesuBame, HOTpeOHO je 00e30equTH NPUK/bYYaK 3a

y3emibee KojuM he ce yzemiputu ompema u ODF. Oneparop Ha cB0joj JIOKalWju AOKasyje KBAJIUTET
y3eMJbEHa aTeCTOM 32 Y3eMJBCH:E KOjH j€ U3/1aT O CTPaHe Ha/Ie)KHE HHCTHTYIIH]E.
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2. YcnocraBa MeaynoBe3MBama (IPUCTYIIHE Ta4Ke, BOLOBM 32 Mel)ynoBe3uBame U HAYUH
MehynoBesuBama)

JOTEJI Oneparopuma Hyau NPUKJby4IrBamke npeko [Ipuctymnne Tauke Ha agpecu Combopcka 47/38, Hu.

2.1. YenoctaB/bame BOA0Ba 32 Mel)ynoBe3nBame

Bon 3a mehymosesuBame JOTEJI mpexe m Mpeke Omeparopa mpencTaBiba (Qu3uUKy Besy usMehy
NPUCTYIIHE TauKe Koja ce Hayiaszu Ha Jokauuju nentpane y JOTEJI Mpexxu u mpuUCTyIHE Tadyke Koja ce
HaJIa3W Ha JIOKaIUj| IeHTpase y Mpexu Omneparopa.

2.2. Tecrupame Boaa 3a mel)ynosesuBame

[IpunmkoM ycriocTaBibarka CBAKOT BOJa 3a Mel)yIoBe3nBamke Ha CBAKOj pesaliiji U3BpIInhe ce TeCTUpame
Boma 3a MehymoBesuBame paam Bepudukamuje mocTtojehe ompemMe W mpoBepe KOMIATHOMITHOCTH
komyHuKaronux mpexa JOTEJI-a u Omneparopa. Tectupame je morpedHo moroBoputu mo 30 maHa
yaampen. [lo 3aBpmieTKy TecTrpama YroBopHe crpane he y mucaHoj ¢popMH MOTBPAWTH N1 je 3aBpIIeH
MOCTYIaK TECTUPAbA.

VY cnydajy na Onepatop OTKaKe M3BpIIABAKE TECTHPama Kao 00aBE3HOT MOCTYIIKA MPE YCIOCTaBIbakha
Bona 3a MehymoBe3uBame, JOTEJI Hema 06aBe3y aa ycTIOCTaBH Taj BOJ 3a MehyroBe3UBambe.

Y cnyuajy kaga Omeparop omaydun JAa yHampend (u3Bpmu upgrade) CBoOjy ompemy/cucteMe
WHCTAJIAIMjOM HOBE Bep3uje co(TBEepa MIIM YKOJIHMKO XKEJH Ja WMIUIEMEHTHpa (DYHKIMOHATHOCTH KOje
3Ha4YajHO yTH4y Ha (pyHKIMOHHCame MehynoBesnuBama y cMmucity oBe [loHyne, OTpeOHO je MU3BPIIUTH
JIOIaTHO TECTUPAHE, OCUM Y CIIy4ajy Kaga YTOBOpPHE CTpaHe MOCTUIHY IOTOBOD, KOjH Lie OUTH CAYULEH Y
MUCcaHoj GOpMH, O TOME Ja HOBO TECTUPAE HUj€ TIOTPEOHO M3BPIIHTH.

JOTEJI u Onepatop cHOCE TPOIIKOBE TECTUPAHa, CBAKO HAa CBOjOj CTPAHH.

3a morpebe n3Bohema MoCcTymnKa TecThpama nmorpedHo je na Oneparop nedunnme u JOTEJI-y noctaBu
cienehe monarke:

- KonrakT 0coba oAroBopHa 3a IOCTYIAaK TECTUPAha

- OsHaka NpUMapHOT JUTHTAIHOT OJIOKa ¥ 03HAKE TOBOPHUX KaHaja TECTHE penaluje

- CurnanmsanyoHa peiamnmja

- SIP cnenudukanuje

- Tabene ycmepaBama tenedonckor u SIP caobpahaja

- Hudopmanmje xoje ce omHoce Ha Box 3a MehymosesuBame.

JOTEJI he, mo ycarmamaBamy CBUX Iapamerapa NMOTPEOHHX 3a TECTHpame, T€ 10 HIACHTU(UKAIN]H
Moryhux orpaHuyerma IPUIUKOM TeCTUpamba, IOTBPANTH ylazHe mapamerpe Omneparopy, ykibydyjyhu u
onpehuBame BPEMEHCKOT Ieprojia TOKOM Kojer he ce yTrBpAMTH HcnpaBHOCT M mocTaBbame CBUX
JIOTOBOPEHMX TapaMeTapa Koju Cy MoTpeOHH 3a HOpMaITHO (PYHKITMOHKMCAKE Bo/Ia 3a MeljyIioBe3uBambe.

2.3. ITocTynuu TecTupama BoaoBa 3a Mel)ynoBe3uBame
[MpunnkoMm cBakor ycrocTaBibama Kamanurera Ha oxpeljeHOj penanuju u3Bpiirhe ce TeCTHpame paau
Bepu(HKalldje HCOpaBHOCTH TmocTojehe ompeMe W MpoBepe KOMITATUOWIIHOCTH —OIlpeMe/crucreMa
Oneparopa ca mpexxom JOTEJI-a. [Toctymim Tectupama 00yxBarajy:
- Tectupame kBajHTeTa CHCTEMa IPEHOCA — MPOBEpa MCIPABHOCTH U kBanuteTa Ethernet-a mpeko
OIITHYKOT BOAA.
- Tectupame ycmepaBama TenedoHcKor caobpahaja — mpoBepa HCIPAaBHOCTH UMILJIEMEHTALIH]E
Taberne ycMepasama 3a oapelhene oncere Hymeparmja.
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3. Kpajurer Yciayra

JOTEJI he obe30eantn na kBanuTeT yciyra koje mpyxa Omepatopy Oylme HCTH Kao KBaJHTET YCIIyra Koje
KOPHCTH 32 COTICTBEHE MoTpede.

JOTEJI he ymoxutu Hamop Ja ce W30erHy mpoOneMu 3arymiema caoOpahaja, anw TakBH MPOOIEMH ce HITaK
MOTY IPHBPEMEHO TI0jaBUTH Y OJPEICHUM Taukama EeKTpoHcke KOMyHHKAIIMOHE MPEXKe.

VYxonuko ce kox Oneparopa mojaBu mpobieM 3aryiiema caodpahaja Koju ce ocTBapyje Mo OCHOBY Yciyra,
ykonuko Oneparop HaKOH IPOBEPE 3aKJbYUHU J1a j€ Y3POK TaKBOI' 3aryllea IOTEKAao U3 pas3liora 3arymema y
JOTEJI mpexu, MOXKe TIpHjaBUTH CMETHY oaroBapajyhoj ocoou 3a konTakT y JOTEJI-y. Ha ocHOBY mpenm3Hux
u netajbHUX MHQopMmanuja koje noctasu Oneparop, JOTEJI he mpoBeputn na nu npobieM 3arymierma 3aucta
nocroju 'y JOTEJI mpexxu u obaBectuhe Omeparopa 3a Koje BpeMe c€ IUIaHHpPA OTKIAmbame HAcTajIor
npobiema.

VY cnydajy na nmocroju MOryhHOCT Jia HeKa KOHKpPETHA CUTYyalldja IPUBPEMEHO ITOPEMETH OJIBHjarbe caoOpahaja
y okBupy JOTEJI mpexe, JOTEJI he Outu mpumopaH &a mpUMeHH KIaCHYHE Mepe peryiucama caobpahaja
(call gapping — orpanndeme Opoja MO3WBa, UTH) y IIJbY OTPAaHUYCHA YTHUIIAja T€ CUTYaIlje Ha KBAJIUTET
yciyre Kojy mpyka CBOjUM KOPHCHHIIMMA, Ka0 U JPYTMM EJIEKTPOHCKUM KOMYHUKAIIMOHUM OIeparopuMma ca
KOjUMa je TOBe3aH.

YroBopHe cTpane he obaBecTUTH jenHa IPYry O CTpaTerHjama 3a ONepaTHBHO yIpaBibame caoOpahajem pamu
3alITUTE KBAJIUTETa YCIyre M yMameHha KpaTKOpOuHHMX Ipeontepeherma HacTaiux 300I HENPAaBWIHOCTH Y
olBHjamy caoOpahaja wim kBapa Ha cucteMuma. [lnanupanu pagoBu Ha cucteMumMa, Takohe, Hehe yrunaru Ha
PAacIoNIOKUBOCT Mpexe Koja ce rapantyje Omnepartopy, Tj. IUIAHUPaHU HPEKUIM O KOjUMa je Apyra YToBOpHa
cTpaHa OmaroBpeMeHO oOaBeIITeHa MUMCAaHWM ITyTeM, a HajKaCHHje y POKY O 3 JaHa IMpe IMOIEeTKa U3BOJACHA
TUIAaHUPaHUX PaJioBa, Helie ce TPeTHPaTH Kao CMETHE.

4. IlpomeHe y MH(ppPacCTPyKTypH

JOTEIJI he, rae je To HEONXOAHO, BPIIMTH U3MEHE Koje Hanaxy Mehynapoxnu ctangapau (IEEE, IETF, ITU-T
u ETSI). To moxe yrunarn Ha mpyxkame Ycmyra u m36op llpuctymamx Ttagaka. JOTEJI he obaBectutn
Oneparopa o mpoMeHaMa y cBOjoj MH(ppacTpykTypu koje he yrumatu Ha Ycnyre. Y ciydajy mpoMeHa y
undpactpykrypu JOTEJI mpexke, a koje mory yruuaru Ha ycayre, JOTEJI he Omeparopy nocraButu
obaBemTeme y nrcanoj ¢popmu, 9uM TO Oyrie 00jeKTUBHO M3BOAJBHBO, a HajkacHUje 30 maHa mpe IIaHUupaHUX
npomeHa. OBa ob6aBe3a ce He mpuMemnyje Ha JOTEJ y ciydajy: nperxomuor moroBopa JOTEJI-a u Oneparopa,
pazoBa OrpaHHYEHOT Tpajarka, y Clydajy BHIIE CHJE, Kao M OIIyKe ATCHILMje JOHeTe Y Ckiaay ca Bakehum
MPONUCHMA.

VYV cinydajy NpeTXOAHO HaBEICHUX H3MEHa, TPOIIKOBE M3MeHa Ha Mpexu Omeparopa cHocuhe Omeparop.
JOTEJI nma npaBo, Tj. He CHOCH OATOBOPHOCT 3a CJIy4aj HacTajama NpeKuaa, cMeTmu wim npomena y JOTEJL
Mpexu, a Koje cy M3a3BaHe Kao MOocIequLa Npeay3uMama Mepa U3 TeXHWUYKHX W/WIM ONEPAaTHBHHUX pasiora
u/unm y cBpxy onprkasama pana JOTEJL mpexe. Y Tom ciyuajy JOTEJ hie y mrro xpahem poky, a HajkacHHje y
poky o 3 naHa mpe u3Bohema MUIaHUPaHUX PAJoBa y IIJBY TPajHOT OTKIAkakhy CMETHH, y MHCaHO] GOpMHU
obasectutn Omeparopa o moryhHocTn mpekuga, cMeTu u npomena y JOTEJI mpexu wmu ycmyrama, y3
HaBoheme paziora.

5. Ilpomene y miiany Hymepanuje

JOTEJI he o6e30emutu na cBaku mo3uB koju je y JOTEJI Mpexy mpocnehen u3 mpexxke Oneparopa, Ha
NPHUCTYITHO]j TauKH Oyne ycMepeH [0 Tese()OHCKOr Opoja Koju 03HayaBa JECTHHALW]Y MTO3HBA, YKOJIUKO j€ UCTH
y CKJIaay ca HAIMOHAJTHUM IUTAHOM HyMEpaldje W YKOJIHMKO je JACCTHHAIMja MMo3uBa oOyxBaheHa yciyrama

MmehynosesuBama koje ie Outn yrBpheHe YroBopoM o MeljyroBe3nBamy.
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JOTEJI he obaBectutn Omepartopa o cBakoj MPOMEHH y CBOM IUIaHy HyMmepanuje HajkacHuje 10 mana mpe
TUIAHUPaHE MpOMEeHe. YTOBOpHE cTpaHe he y HaBeAEHOM POKY UMIUIEMEHTHUPATH M TECTUPATH CBE HEOIXOAHE
IPOMEHE y CBOM IIIaHy ycMepaBama. YTOBOpHE cTpaHe Hehe HarutahuBaTu oBy BpCTy yciyre.

VY cnydajy na AreHuuja 3a eJIeKTPOHCKE KOMYHHKALMje JJOHECE aKT KOjuM ce HaMmehy u3MeHe u MoauduKanyje
OmII0 y OKBUPY HAIIMOHAHOT TIaHa HyMepallije KOju yTh4e Ha IJIaH HyMepalyje koju ce npuMmeryje y JOTEJI
MpexHu Wi Mpexku Oneparopa, WM JUPEKTHO Ha IUIaH HyMEpaldje Koja ce MPUMEHYje Y MPEKH jemHe Of
YroBopHHX cTpaHa, YroBopHe cTpaHe he capahuBatn Ha caMOM IMOYETKY UMIUIEMEHTAIH]je U3MEHa, U cHocuhe
TPOIIKOBE HacTaJle y BE3H ca CBMM M3MEHaMa BPILICHUM y OKBHPY COIICTBEHE MPEXe, a Koje Cy Oniie HeOIxo/IHe
YIIPaBO U3 pasiiora ycBajarma TaKBOT akTa. Y TOM ciIydajy, YToBopHe cTpaHe he M3BpUIIMTH H3MEHE y POKOBHMA
Koje oApeau ATEHIMja 3a eIeKTPOHCKE KOMYHHKAIlMje CBOjUM aKTOM, WJIM aKo TO HHje oapeheHo, YroBopHe
cTpane he ce crmopa3yMHO JOTOBOPHTH O POKOBHMMa 3a MMIUIeMeHTanujy usmene Hymepauuje. JOTEJI he
napopmucata OnepaTopa TUCAaHUM ITyTeM, OMaX HAKOH IITO Oyae 00aBEITeH O TAKBOM aKTy ATEHITH]e, Kako
6m Omeparop MOTao J1a U3BPIIH OTOBAPa]jyIle U3MEHE Ha CBOjO] OIPEMHU/CHCTEMUMA.
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III KOMEPIIMNJAJIHA YCJIOBM

1. llene Ycayra

Cee 1eHe 3a yciyre mehynoBesuBama koje cy HaBeneHe y oBoj CTaHmapAHO] TOHYIU U3paXKeHe Cy 0e3
ropesa Ha J0/IaTy BPEIHOCT.

1.1. Tepmunupame nozusa y mpexy JOTEJI

3a no3uBe koju notudy ox Kpajmux Kopucanka Oneparopa u TepMHHUPAjy MpeMa reorpad)cKuM KOJOBUMA
Hymepanuje mpexe JOTEJL, ognocno npema Kpajwum Kopuchuimma y wmpexu JOTEJI-a, Oneparop
miaha 1reHy uckaszane y Tabenu HIbKe:

NHTEepKOHEKIIMOHAaHaKHAa
VYemyra Lena 3a Tpajame mo3uBa
(mrHApA/MUHYT)
TepMuHHpame 031WBa HAa HUBOY JIOKAIHOT MOApYyYja 0,62

VYenyra TepMUHUpama 1MO3WBAa HA HHUBOY JIOKAJHOT MOApyYja omoryhaBa mpociehuBame mo3nBa ca
npuctynHe tauke Ha ueHtpanu JOTEJI-a Ha kojy je clojeHa Mpexka Opyror orneparopa, Ipema KpajbUM
xopucuuniuma mpeske JOTEJI y okBupy ucror reorpadckor kosa.

VYenyra TepMHHHpama TIO3MBAa Ha HHUBOY TPAaH3WTHOT TMonpydja omoryhaBa mpociehuBame mo3mBa ca
npucTynHe Tauke Ha TpaH3uTHoj neHTpasm JOTEJI-a Ha k0jy je crmojeHa Mpeka APYror oreparopa, mpema
kpajibM kopucHuMa Mpexe JOTEJI y okBUpY HCTOT TpaH3WTHOT TOIPYdYja. YKOIUKO je TpaH3WTHA
[IEHTpaja UCTOBPEMEHO M JIOKaJHa IeHTpalla, TepMUHHpame caoOpahaja ka reorpa)ckoM KOIy TOT
JIOKAJIHOT ToZ[py4Yja oOpadyHaBa ce Kao JIOKaJIHa TEPMHUHALIH]a.

3a mo3uBe koju nmotudy o Kpajwux Kopucamka Omneparopa W TEpMHHHpAjy TpeMa HereorpadcKkum
kopoBuMa Hymepanuje Mpexe JOTEJI ycnyre OecriaTHOr MO3MBa U yCIyre MPETIUIATHUX Tele(OHCKUX
kapruua, JOTEJI miaha Oneparopy ueHy uckasaHy y TaOenu HUXe:

NuTepkoHEeKIIMOHA HaKHaja

Yenyra Llena 3a Tpajame no3zusa
(mMHApa/MUHYT)
TepMuHMpame 1mo3uBa Ka yciayrama oecruarsor nosusa (800) u
0,62
TpeTIUIaTHIX TenedoHckrx kaprumna (808) m3 dhukcHe Mpeke
JOTEJI
TepMuHHpame 1Mo3uBa Ka yciayrama oecruiarHor rnosusa (800) 1.43

W IpeTIuiaTHUX Tenedonckux kapruia (808) n3 MmoomiHe
Mpexe OnepaTtopa

3a mozuse koju notuay of Kpajmux Kopucuuka JOTEJI u Tepmunupajy npema Hereorpa)CKUM KOZOBHMaA
Hymepauuje mpexe oneparopa yciayre OeCIUIaTHOT MO3MBa M yCIyre NPEeTIUIaTHUX TeIeQOHCKHX KapTHIa,
Omneparop taha JOTEJI neny uckazany y Tabenu HIKe:
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NHTepKOHEKIIMOHA HAaKHaja
[Hena 3a Tpajame mo3uBa

yeryra (mMHapa/MUHYT)

TepmuHMparme no3uBa Ka yciyrama oecruiataor nosusa (800) u 0.62
npeTruiaTHrX Tenedonckux kaprumna (808) m3 Mpexe JOTEL ’

1.2. TepmuHanuja mo3uBa Koju noTuvy u3 MmelynapoaHux mpe:xa

Llene yciyre 3a TepMHUHAIM]Y ITO3UBA KOjU TOTHYY H3 MelyyHapoaaux Mpexa y Mpexy JOTEJI narunahusahe
ce Omneparopy 0,12 EUR/mMunyt. OOpauyH 3a OBy ycnyry Bpliuhe ce y AWHAPCKO] MPOTHUBBPEIHOCTH
W3padyHaToj 1Mo 3BAaHUYHOM CpeameM Kypcy auHapa Haponne 6anke CpOuje Koju ce mpUMembYyje MOCIeABer
JlaHa 00pavyHCKOT Meceria.

1.3. 3s0ynorpedsben caodpahaj

Omneparop je y obaBe3u na mard HakHany on 100 muHapa/MUHYT Ha MME WHTEPKOHEKIMOHE HakHale 3a
TepMHUHAIM]jy caoOpahaja kopucauka Mpexe Omneparopa koju ce Tepmunupa y Mpexy JOTEJI a koju Huje
obyxsaher IlonynoM, ykipydyjyhu, anm ce He orpaHndaBajyhu Ha cilydajeBe Kajia ce ojla3Hu Mel)yHapoaHu
caobpahaj JOTEJI Tpam3utupa npeko Mpexke OnepaTtopa u npukasyje kao caodpahaj renepucan oj cTrpaHe
Kpajmux Kopucauka Oneparopa, mro he ce cmarparu ,,310ynorpedsbeHuM ™ caoOpahajem.

1.4. Bon 3a HHTEPKOHEKIHU)Y

Meceunu 3akyn Boja 3a MHTEpKOHeKIMjy HaruahmBahe ce y ckiagy ca BaxkehuMm jaBHO JOCTYImHUM
nenoBarkoM JOTEJI-a.

1.5. Haknane y cy4ajy Kalimbelba HCIIOPYKa Yeiayra

JOTEJI ce o6aBe3yje na Omneparopy y Ciy4ajy KallllbCHha HCIOPYKA YCJIyra UCIUIATH HAKHAJE
npensul)eHe BakehnM mporcuMa.

2. HaunHn o6pauyHa, Hanjiate u o0e30ehem-a niahama

2.1. HauuH o0pauyHa

OO0pauyHCKH TIEpHOJ] je jenaH KaJleHAApPCKH Mecell, OJl MPBOT JI0 MOCIEA’Er JJaHa y Mecelly, OCHUM Kazia TO
Huje Moryhe 300r ToveTka WM MpecTaHKa Ipyxama Ycinyra.Haknama 3a Yemyre ce oOpadyHaBa mpema
IYKWHH Tpajarka I03WBa, kKoja oOyxBaTa MEpHOA Ol NpHjeMa CHWTHAaja jaBjbama 0 TpHjeMa CUTHaIa

packunama Bese y ckiany ca [TU-T mpemopykom D.150.

Haknana 3a mpyxkame Ycinyra ce oOpadyHaBa HCKJbYYHMBO 32 IIO3MBE KOJ KOjUX je IOOHMjeH CHTHAI
jaBJbama.
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Caka YToBOpHa CTpaHa PETHUCTPYje MOJaTKe O J0Ja3HOM M omjia3HoM caoOpahajy. Ilomarm o caoOpahajy
peructpyjy ce Ha cBakoj [Ipuctymnoj Tauku Oneparopa u Ha cBakoj [Ipuctynnoj Tauku JOTEJI-a Ha kojuma
je octBapeHo MehynosesuBame. lerassuu 3anucu o ycnemnuM no3uBuma (Call Details Records - CDRs)
Tpeba na cagpxe cienehe mogaTke:

- A —0poj, yKOIHKO TIOCTOjH TEXHUIKA MOTYhHOCT;
- B-6poj;

- JlomasHa pyra;

- Opnaszna pyTa;

- Jarym ycrnocTaBjbama BE3E;

- Bpewme nouetka pa3roBopa;

- Tpajame pasroBopa (call duration).

PeructpoBame momataka o caoOpahajy 3amounmhe CBakOT MPBOT aHa Y KaJeHIapCKOM MECeny y
00:00h, a 3aBpmIaBa ce cBaKOr MOCIEABET JaHa y KaleHaapckoMm Meceny y 23:59:59h.

VYkyman Opoj MuHyTa Kopuithema Ycimyra oopadyHaBa ce Ha cienehn HauuH: 3a cBaky YCIyry m3padyHaBa
ce 30up BpeMeHa Tpajama CBUX YCIENTHUX IMO3MBa M3PAKEH Y CeKyHIama, Jeiu ce ca 60 1 3a0Kpyxyje Ha
JIBE JelMae.

Mo tpeher y mecely 3a IpeTXOAHU Mecel| YTOBOpHE cTpaHe he pasMeHuTH nozarke o caobpahajy no
CBAKoj MOjeIMHAYHO YCIIy3H, U TO YKyIaH Opoj MO3KMBa U YKyIaH Opoj MUHYTa peann3oBaHor caobpahaja.

VYKOJIHKO je Hecllarame y pa3MemheHUM TojanumMa o caodpahajy mame o1 1% o nojennHadHoj Yciysu, Kao
OCHOB 3a oOpauyH HakHaze 3a Ycayry ysehe ce momauu o caobpahajy one YroBopHe cTpaHe Koja je
perucrpoBaia Mamy BpenHOCT caoOpahaja.

VYKkoJMKO je Hecllarame y nopaiuma o caoopahajy 1% wim Behe on 1% mo mojenunadnoj Yeimy3u YroBopHe
cTpaHe he MpUCTYNUTH CpaBHHUBaky PETUCTPOBAHUX To1aTaka 0 caoOpahajy no crakoj [lojenuHavynoj ycirys3u.

IMomaru o caobpahajy ce MOTy pa3MemhHBaTH MyTEM eJICKTPOHCKE MOIITE UK (Dakca, a Mo BHUXOBOM KOHAYHOM
yTBphHBamky cBaka YTOBOpHa CTpaHa ce o0aBe3yje Aa NX MICMEHO MOTBP/IHU IPYTroj YTOBOPHO) CTPaHU.

[TotBphenu momaiy o caodpahajy ciry’ke Kao OCHOB 3a (OpMHpaE padyHa 3a KopHuimheme Yeryra.

2.2. O0pauyH 3a 3aKyn Boj0Ba 3a Mel)ynoBe3uBame U APYrux eJeKTPOHCKHX KOMYHUKAIUOHUX
ycayra koje JOTEJI 06e30ehyje Oneparopy 3a norpede peanusaumje mel)ynosesusama

OO6pauyHCcKHU eproy 3a 3aKyl BOAOBA 3a Mel)yloBe3uBame je jenaH KaJleHIapCKU MECell.
OO0pauyH ce BpIH y cKiIajy ca lieHama yrBphennm Baxxehim nienosankom JOTEJI-a.
2.3. HayuH Hamiare

JOTEJI hie Omneparopy, y cknany ca YroBopoM o Mel)yrmoBe3uBamy, H3aBaT padyyHe 3a MpYy:KeHe YCIyre y
00pavyHCKOM TIEPHOLY.

CBaku pavyH caJip>KH CBE eIeMeHTe Mponrcane oapendama 3akoHa o Iope3y Ha JOAaTy BPeJHOCT U
npatehnx MoA3aKOHCKUX MPOIca, a 00aBE3HO Caip>KH MOAATKE O BPCTH U 00UMY yciyre, BaJyTH U OpyToO
W3HOCY 3ajyKema (y KOjU je ypadyHaT U 3akoHCcKH nponucad [1/1B).

JOTEJI hie Oneparopy u3naBatu pauyH 3a YCiIyre J0 ISCETOr y MeceIly 3a IPETXOAHU KaJICHAapCKH Mecell.
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Padynu he ce pocraBibari ImyTeM ajpece NEKTPOHCKE MouITe Koja je ox crpaHe Omeparopa 10CTaB/beHa
JOTEJI- y y Ty cBpXy, Ka0 W HBHXOBUM CIaHeM NPEKO JMLA KOje 00aBjba MOLITAHCKY AENAaTHOCT Wi
HETIOCPEIHOM MpeajoM JIMIly WIIM OpraHu3aluoHoj jeauHunu Omepartopa y 4djoj HaIUIEKHOCTH je MpUjeM
TIOIITE.

[Inahame mo padyHy ce BpILIHU y POKY o 7 KaJICHIAPCKUX JAaHa O AaTyMa M3/laBama pauyHa.

VYrkonuko Onieparop He U3MHPH pavdyH 3a YCIyre y MEIOCTH y POKY JIOCTICIOCTH, AYKaH je Ja IIaTH 3aTe3He
Kamare y ckiiany ca BaxxehrM nponucuMa, u3y3eB y clydajy ycBajama npuropopa Omneparopa Ha padyH.

Cga mutahama he ce BpmuTH y TUHApUMA.

2.4. Iloctynak npuropopa (pexkjaManmje) Ha HCIIOPYYeHH PadyH

[Ipurosope Ha m3HOC padyHa 3a Ycmyre Oneparop nogaocu JOTEJI-y y nucanom obnuky, 0e3 onmarama, a
HajKacHHUje y poky of 30 KaJeHAapCKUX JaHa of] JaTyMma JOCIEIOCTH padyHa.

YKOIIMKO ce MPUTOBOp HE M3jaBH Y HaBEIEHOM pOKyY, cMaTpahe ce 1a Huje HU u3jaBibeH. He Moxke ce cTaBUTH
HUKaKaB IPUTOBOP YKOJIIMKO C€ TONAIll O PErucTpOBaHOM caoOpahajy pasmukyjy 3a mame on 1% 3a
[I0jeANHAYHy YCIyTy, WM YKOJIMKO MECEYHH padyH OACTyIa 3a Mame o 1% ox oaromapajyhux BpemHocTn
Koje je 3a0eliexuiia pyra CTpaHa, 3a 1nojeIuHaYHy YCIIyTY.

Oneparop je y obaBe3u Aa y3 MPHUTOBOp MojpHece mH(OpMalmje, TOKYMEHTAIUjy U Jpyre JIoKa3e Kojuma
MOTKpEIbYje HaBOJIE CBOT IMPHTOBOPA.

VYronuko JOTEJI pasymMHO 3axTeBa JOCTaB/bakhe JAONATHUX UH(OpMAIUja, TOKYMEHTALWje W/WIN JI0Ka3a Y
IJbY YTBphHBama OCHOBAHOCTH mpuroBopa Omeparop je QykaH Ja WX JOCTaBH y POKY Ol 5 AaHa on
mpujema nozuBa JOTEJL, ykonwko ux mocenyje.

JOTEJI ce obaBe3yje a Ha MPUTOBOP OATOBOPHU Yy POKY O 15 maHa oI laHa EK-ETrOBOT MpHjeMa, OHOCHO OIT
JlaHa J0IyHe TIPUTOBOPA, Y CKIIAAY ca MPETXOJHUM CTaBOM.

YKOIMKO Ce YTBPAM Nl je€ TPUTOBOp OmpaBiaaH Owhe M3BPINEHO CTOPHHpAmE padyHa Ha KOJH j€ ITOIHET
MIPUTOBOP W U3/IaT KOPUTOBAHM PauyyH OJMaX HAKOH JOHETE OJUTYKe O YCBajamy mpuroBopa. Omneparop je y
obaBe3n na u3BpHIM Mahamke MO KOPUTOBAaHOM pPavyyHY Yy POKY on 7 KaJeHIapCKHUX JaHa Of JAaTyma
u3JlaBamha KOPUTOBAHOT pavyyHa.

2.5. UuctpymenTtH 00e30ehema miiahamwa

JOTEJI 3axreBa na Omeparop y umiby o0esbehemwa muahama Yenyra JOTEJL-y o6esbenn GesycioBry
OaHKapCcKy rapaHuujy u3aary on crpaHe Oanke y PemyOmmimn CpOuju, ca MHHHMATHUM POKOM BasKeHa OJl
TOJIMHY JIaHa, y CKIajy ca caapxuHoM npensuhenom [Ipunorom 2 [onyze.

Uznoc OesycrnoBHe OaHkapcke rapaHnmje Omhe yTBpheH mpema MpoleHEeHOM H3HOCY padyHa 3a MpYKeHe,
OJIHOCHO IIJTaHupaHe Yciyre, o OCHOBY YroBopa o MehynosesnBamy 3a mepuop o 3 Meceria. Y 3aBHCHOCTH
o1 obuma caoOpahaja OCTBapeHOr MO OCHOBY YToBOpa O Mel)yIOBe3MBaky, HABEACHH H3HOC MOXKE OUTH
pEeBUIMpAH CBaKa TPU Mecela.

VY cay4ajy na Oneparop He UCITyHH cBoje o0OaBese Iuiahama OCHeInX pauyHa U3IaTHX 3a MpyKeHe YCiyre,
Hariara hie ce peain3o0BaTH MyTeM akTHBaIUje cpeficTaBa 00e30ehema.

21



Oneparop je y obaBe3u 1a, y CKiaay ca YroBopoM o MmehynopesuBamy, 00e30enu cpeactBo o0e3oehema
wiahama Ha U3HOC Koju he Outn npuxsatibuB 3a JOTEJI u xoju he Baxkutu cBe BpeMe Bakema YroBopa o
MehymnoBesuBawy. Oneparop je y obaBe3u na HajkacHuje 30 naHa mpe uCTeka cpeicTtBa obesdehema
00e30eam HOBO cpencTBO 00e30ehema ca BaXemheM 3a HapeIHU TIEPHUO.T O] TOAUHY JaHa.

2.6. Haknane 300r Hen3BpuIema YTOBOPHHUX o0aBe3a

JOTEJI ce obaBe3yje na Oneparopy y ciiy4yajy HEW3BpIlICHa YrOBOPHUX 00aBe3a y CKIay Ca 3aKJbYyYCHUM
YroBopoM 0 MeljyroBe3uBamy HCIUIATH HAKHAIE MpeABruljeHe BakehuM mponucumMa.

2.7. Ilpexua npy:kama ycjayra

JOTEJI je y cnenchum cnyuajeBuma opnariheH fa cycleHayje npyxame Yciayra Oneparopy, y

LEJIOCTH WM ACTUMUYHO:

1. VY ciyyajy na Oneparop He IUIaTy padyH 3a Kopumheme Yeiayra y poKy JOCIeIOCTH padyHa, HU Y
HAaKHAJHOM POKY OJl 7 laHa Of JaHa JIOCIIeNIOCTH;

2. VY cnyvajy na Oneparop MpekpIid HEKy OJf YTOBOPEHHX 00aBe3a W HACTABH Ca KPIICHEM, OTHOCHO HE
OTKJIOHH TOCIIEUIIE KPIIekha YroBopa o0 MeljyroBe3uBamby HH Y HaKHAIHOM POKY OX 7 JaHa o AaHa
npujema nucmene onomene JOTEJ-a;

3. ¥ ciyuajy HenocTaBibamba CPECTBA 06e36eljeH,a iahama Yemyra;

4. VY ciyuajy I1a je HCIIyHeH OMJIO KOjH YCIIOB 32 pacKu YroBopa o MelyroBe3uBamy.

[Topen nnu ymecTo mpaBa Ja cyclieHayje MpyKambe ycliyra y ciilydajeBiIMa npeaBu)eHNM PETXOAHUM
craBom JOTEJI je oBnanthen u na:

- OnOwuje npyxame HoBe yciyre Oneparopy;

- OnOwuje ycnocraBibame Boaa 3a Mel)yrmoBesuBame.

JOTEJI nehe cHocuTH OATOBOPHOCT 3a OMJIO KaKBY IITETY Koja OM Moria outu npoy3pokoBana Omeparopy
THME IITO j€ UCKOPUCTHO OBamtherka caapaHa y 0BOj TAYKH.
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Iv
InmPMJIO3N

IIpuaor 1: U3jaBa 0 noBep/LHBOCTH

/mocnoHo ume Omneparopa/ u3 /ceauiure Oneparopa/, Matnanu O6poj /maruunu 6poj/, ITNb /ITNB/, xora
3actyna /uMe u GyHkuuja 3actynauka/ (y najbeM texcty: Oneparop) y ckiany ca CTaHAapAHOM MOHYIOM 3a
MelhynoBe3uBame Ha jaBHy ¢ukcHy Mpexy JpymrBa 3a TenekomyHukaiuje JOTEJI m.0.0. Humi,
bynesap Hemamuha 67 (y nassem tekcty: JOTEJI ) mogHoCH crienehy

N3JABY O
TIMOBEP/BUUBOCTMH

Omneparop ce o6aBe3yje na he cse momarke xoje My JOTEJI oTkprje y mHIbY 3aKJbydeha W/ HITH H3BPIICHA
YroBopa o MelhymnoBesuBamy cmarpaTH TMOBEpJbUBMM HHQOpMaIjama, U3y3eB clenehnx
uH(popManmja;

- wmHpopManyja Koje TIOCTaHy jaBHE Ha HAuMH KOjH HE TIPE/CTaBjba KpIIeme o0aBe3e dyBama
nosepsprBHX HH(popMmarmja JOTEJI ox crpane Oneparopa;

- umHpOpMamnyja xoje je Oneparop 3Ha0 npe mIXoBOT oTkpuBama ox JOTEJI (Teper nokaznBama oBe
gumBeHUIE je Ha Oneparopy);

- wuHbopmanmja koje je Ormeparop ca3zHao on Tpeher nmma 0e3 Kpinema 00aBe3e TOBEPIEUBOCTH
npema JOTEJI-y, y o6umMy y koMe je To Tpehe mwie J03BONMIO BUXOBY yroTpedy Omeparopy (Teper
JIOKa3WMBama OBE Y-eHHIIE je Ha Omeparopy);

- wuH(popMalHja Koje ce Mo CBOjoj MpUpOoAH, NMajyhil y BUIY HHUXOB 3Ha4aj, HA Y KOM CITy4ajy HE MOTY
CMaTpary MOBEPJHUBUM.

Omneparop je y o0aBe3n Ja 4YyBa IIOBepJbHMBE HH(pOpMaldje ca MaXHOM ca KOjOM 4YyBa CBOjE
HOBepJbUBE MH(pOpMaIH]je, Koja HU y KOM CIIy4ajy He MOKe OMTH Mamba O TaXie JOOPOT MPUBPETHHKA.

Onepatop je y o0aBe3u na nosepbuBe uHpopmanuje JOTEJI-a He onaje Tpehum aummuMa, 0Cum:

- yxonuko ce JOTEJI nucmeHo cariiacu ca BHMXOBHM OZIaBambeM y ofipeljeHy CBpXY;

- Ha TIPOMHCAaH 3aXTeB HAJUICKHOT IP)KaBHOT opraHa, y3 obOase3y obOaBemraBama JOTEJI o mamepm
BUXOBOT 0/laBama, paau npyxama Mmoryhanoctu aa JOTEJI noxHece npaBHU Jiek;

-y ciIydajy ojaBama MH(GOpMaIja y Iuiby 3aiuTure npasa Oneparopa, y CKIaay ca BaxehnM nponucuma.

Be3 063upa Ha npeTxoaHo u3HeTo, Oneparop UMa Mparo Ja MOBEPJHUBE HHPOPMAITUje KOje Cy PEAMET OBE

u3jaBe JOCTABHU:

- HAQIJICKHOM PEryJIaTOPHOM OpraHy;

- JIMIIUMa Koje je Mpo()eCHOHAIHO aHTakKOBao y NUJbY HM3BPIICHA IMOCIIOBA BE3aHHUX 3aKJbyUCHC H/HITH
M3BpIICHE YToBopa o0 MelymoBesmBamy, y3 o0aBe3y Ja MX o0aBeke Ha YyBame IMOBEPJHHBOCTH HA
HaYMH KOjH KOPECIIOHANPA Ca OBOM H3jaBOM;

O0aBe3a yyBama IMOBEPJbUBUX MH(POPMAIIHja BaXKH 5 TOIUHA O] pa3MEHE MOCIICIHE IIOBEPIHUBE
nHpOpMaIIFje Koja je IpeIMET OBE H3jaBe.

VY /mecto/, /narym/

/TIoaIy o 3aCTYITHHUKY/
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IIpuaor 2: Monen 6aHkapcke rapasiuje

MOAEJI BAHKAPCKE TI'APAHIIMJE

T'APAHT:
Hasus nomahe 6anke, cenumre u aapeca, [IUb: /IIMb/, matnuau O6poj: /MaTuyHu OpOj/, KUPO pauyH

op:

KOPUCHUK I'APAHIIMJE:
[IpuBpenHo apymTBOo 3a obaBibambe AenarHocTd y TenekomyHukanujama JOTEJI OO Hum, bynesap
Hemamuha 31/47, TINB: 100336912, matuunau O6poj: 17049283, texyhu pauyn 6p: 265-4010310003394-52 xon
Raiffeisen a.n. beorpan

HAJIOT'OJABALI:
/mocnoBHO nMe Oneparopa/ u3 /cenumrte Oneparopa/, MaTnaHu Opoj /Maruunu 6poj/, [TNB /TTNB/, xora
3acTyna /ume 1 QyHKIHja 3aCTylHUKa/, Opoj Tekyher pauyHa

1.

Ha 3axteB HAJIOI'OIABIIA, a pagu 00e30ehema miahama 1o Yroropy o melyrnosesuBamy (Koju je
3aBefieH y aenoBogau mpotokon KOPUCHUKA TAPAHIIUIE mon G6pojem , JaHa
ronuHe U nenoBogHu nporoxon HAJIOI'OHABIIA mon Gpojem , JaHa

ronune), 3aksbydcHoM nsmehy HAJIOTONABLA n KOPUCHUKA TAPAHIIUIE (y nasbem

TEKCTY: YTOBOP), KaKo je AeuHucaHo oapenoama camor Yroopa u Baxehe CraHaapise noHyze 3a
Mebynosesusatbse Ha jaBHy pukcHy mpexy JOTEJI ox 26. centembpa 2019. ca n3menama u
nonynama, [APAHT  nmaje oy  [lapanmmjy kojomM  rapaHTyje  HM3HOC  Of:

RSD

(cmoBuMa: )

VYxonmuko HAJIOTOJABALL n3 Ouno kojux pasyiora He W3BPLIM ACIUMHYHO WIH Y TOTIYHOCTH

cBoje obaBese npeysere YrosopoM npema KOPMCHUKY 'APAHIIMIE, TAPAHT ce Ge3ycioBHo,

HEOIo3uBO M 0e3 mpuroopa obaeesyje na ymecto HAJIOTOJABIIA oamax mo mpujemy ImpBOr

no3uBa twiath KOPUCHUKY TAPAHIIMJE cBaku wu3HOC wWiM HM3HOCE KOjU HE Ipesase

rapaHTOBaHU M3HOC.

Pok Baxxnoctu ['apanuyje je roarHy naHa o JaTyMma BEHOT U3/aBamba, Y3 MOIYRHOCT IponyKema

pOKa Baxkema, a Ha 3axTeB HAJIOI'OJJABILIA.

CBHU eBEHTyaJIHH CIIOPOBU KOjU CE€ HE MOTY pEIINTH MUPHUM IyTeM Ouhe pelieHu on cTpaHe

Ha/JIeXHOT cyna y beorpany.

l"apanmmja ce n3naje y 3 ncropeTHa mpuMepka, ox kojux mo 1 3a TAPAHTA, HAJIOT'OJIABLIA u
KOPUCHUKA 'APAHIIMJE.

VY /mecto/, /narym/

/oBepa OaHke/
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Ipunor 3: KonTtakT mogamu

KOHTAKT
IMMOJALIA

KOMEPIIMJAJIHA IINTABA

Jlejan Bykuh
re: +381 64 826 47 99
le-mail: dejan.vukic@jotel.co.rs

TEXHUYKA ITUTABA

Jlejar Byxuh
re: +381 64 826 47 99
le-mail: dejan.vukic@jotel.co.rs

OBPAUYH

/lejan Bykuh
re: +381 64 826 47 99
le-mail: dejan.vukic@jotel.co.rs

[TPABHA ITUTABA

/lejan Bykuh
rer: +381 64 826 47 99
le-mail: dejan.vukic@jotel.co.rs

OMHAHCHUICKA ITUTABA

Jlejar Bykuh
rer: +381 64 826 47 99
le-mail: dejan.vukic@jotel.co.rs

[TPUJABE KBAPOBA/CMETHU

INOC
rer: +381 18 415 5 152
le-mail: noc@jotel.co.rs
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Mpuaor 4: Cnincak n agpece NPUCTYHUX Ta4aka 3a MelhynoBesuBame

INMPUCTVYIIHE
TAYKE

[Moeesuame Onpeme Oneparopa Ha Mpexy JOTEJI na crpanu JOTEJI oGaBsmahe ce mpeko [IpuctymHux
tauaka— reHTpana JOTEJI naBenene y Tabenn 1 osor [Ipumora.

VY Tabenu 1 matu cy mojany O Ha3uWBYy IieHTpane, Tumy I[lpucTymHe Tauke 3a MeljymoBesuBame Kao |
Hymepanuje caobpahajuux noapy4ja koja cy noctymHa npeko konkperHe [Ipucrymnae Tauke y Mpexu JOTEJIL.

Tabena 1 — Crnucak npuctynauk tadaka JOTEJI

IIpucrynHe Tauke

Hasus Panr Meero Hymeparuja Hamomena
[EHTpajIe
JlokanHa TepMUHAIIH]a:
Hum, Cau reorpadcku 18
Combopcka | u Hereorpadcku
NI1 TN 47/38 KOZIOBH Y
Mpexu JOTEJI
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Ipuiior 5: O6pacuu 3axTeBa 3a NPeroBope M 0TKa3uBambe ycjayre

Oneparop mogHOCH 3axTeB 3a moderak mperoBopa o MelhynosesuBamy JOTEJI-y, xopumhemem
cieneher oOpaciia u focTaBJbamkbeM cieAehux momaraka:

Ta6esa 2 — O0pa3zall 3a HOTHOIICHE 3aXTEBa 3a IIPETrOBOPE

3AXTEB 3A ITIPETOBOPE O MEBYIIOBE3UBABY

Jarym nogHouema 3axreBa

Hazus

OcHOBHH
Cenuire

oA

Oneparopa Marununu bpoj

111b

OnroBOpHO JHIIe

R A BN AN A

OCHOBHHU ITOZIaIM O yciryrama koje npyxa Oneparop

8 [Tomaru o no3soiu n3aaroj ox PATEJI-a 3a npyxame yciyra
CJICKTPOHCKHX KOMYHHKaIHja

9 3axTeBaHe yciryre MelyrnoBe3uBama

10 | Ipemior sokaruja Tayaka 3a Mel)yroBe3uBame

11 ITomanu o ceprudukary o ycknahenocru (M3zjaBu o
ycamIameHOCTH) TEIEKOMYHUKAMOHUX ypehaja u onpeme 3a
MehymnoBesnBame OnepaTopa ca oarosapajyhuM TeXHHIKAM
CTaHAapIuMa

12 | [lomamm o caobpahajHuM 3aXTeBHUMA 3a IEPHO Ol HAjMabe
6 Mecenn yHaIpen

13 3axTeBaHn KalmaluTCTH JIMHKOBA 3a Mebyl’[OBe?)I/IBaH)e

14 | KoHTakT 0coba 3a TeXHHYKa MUTama (MMe U TIpe3nMe,
tenedoH, e-mail)

Orneparop MOJHOCH 3aXTEB 32 OTKa3WBame KOopuIlliewka yclyre TepMUHAIU]E TIO3UBA Y MPEXKH
JOTEJI, xopumthemem cieneher oopacra:

Taodema 3 — O0Opa3zall 3a OTKa3HBamkE KOpUITNEHa yCIIyTe

3AXTEB 3A OTKA3SUBAILE KOPUIIIREBA YCIYTE MEBYIIOBE3UBAIBA

ﬂaTyM NOAHOUICHA 3aXTCBa

Ha3zus

OcHOBHHI
Cenuire

noganu

Maruunu bpoj

Oneparopa

111b

OAroBOpHO JHIIE

AR Ee XN IV, RSN QST | )

IMonanu o yciyrama Mel)ynoBe3uBame duje
xopuurheme oTkazyje Oneparop

8 Bpoj Yroeopa KojuM Cy peryircaHe yciyre
Mel)yIToBe3UBamkE KOje ce OTKa3yjy

9 3axTeBaHH JaTyM IIpecTaHKa Kopulihema
yeayre mehynoBesnBama

10 | Pasnor orkasuBama kopumhema yciryre Melhyrnose3uBama
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IIpnaor 6: O0pa3an 3axTeBa 3a OTKJIambamke KBapa/cMeTHe

HM3BemraBame 0 HACTAJIUM KBapOBHUMA
VY cnyuajy HacTajama kBapa y Mpexu Omneparopa, Oneparop uma obasesy aa obasectu JOTEJI mpso
TeneOHCKUM ITyTEM a OMax 3aTUM M MHCMeHO, e-mailom. Omnepatop je o0aBe3aH Ja IPUJINKOM TpHjaBe

KBapa HaBezie Opoj 0] KOjUM je KBap 3aBEJICH, 3a KacHuje yryhinBame Ha NUTama Be3aHa ca BbUM.

Ilucmenn wu3BemiTaj mocmar e-mailom MoXke KacHHje OWTH 3aMEHEH M HEKHMM JAPYTMM HauyuHOM
obaBenTaBama, Ha IPUMEP MPEKO UHTEPHET MopTaja.

3a 3BaHMYHO BpeMe NpHjaBe KBapa/cMeTie Omhe y3eTo BpeMe Koje je HaBeleHO y e-mail mopymu 3a
MIPHjaBJbUBaE KBAPa/CMETHE.

Haxon yknamama KBapa, KBap ce ofjaBibyje, omHOcHO Omnepatop TenedoHoM i e-mailom obasermraBa
JOTEJI na je kxBap OTKJIOHEH.

3a nipujaBy u onjaBy kBaposa JOTEJI-y, Oneparop Tpeba /1la KOPUCTUTH KOHTAKTE 3a NpPHjaBy KBapoBa
koju cy HaBenieHu y [Ipuory 3 ose Ilonyze.

Oopa3zan 3a IIpujaBy KBapa

Omneparop kBap npujassbyje JOTEJI-y kopuctehu oOpasar 3a mpujaBy kBapa koju je HaBeaeH y Tabenu 4.
OOpaciu 3a rpujaBy KBapa, MOpajy ce TTOIyHUTH 3a CBaKH KBap I0jeIMHATHO.
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Tatesa 4 - OOpasarl 3a npujaBy KBapa Ha Bezama Orieparopa

IIpujaB/buBame KBapa

Ha Tenedon 6p.: e-mail: n dakc 0p.:
KoJio 0p.: KBap eBuaenTupan noa op.:
BpeMme nogHonema npujase: IIpujaBuo:

Jlarym/4yac HacTajama KBapa:

IIpeaBuajeHo Tpajame/BpemMe 0TKIakbakha KBapa:
Onuc HacTaJior KBapa:

Jleo xoju nonymasa Jore:

Mepe 3a oTKI1ambambe/y3poK KBapa:

KBap orkJiomeH (1aTtym/4ac):

OnjaBsbeH (kome):

Tesedon op.: JaHa/4gaca:
E-mail nocuar: nama/Jgaca:
OnjaBa mociaara Ha akc 0Op: JaHa/4aca: IMornne:

[IpujaBbuBam-e NIAHMPAHUX PATIOBA
VYV ciydajy miIaHUpaHMX pajoBa - HAa IPUMEpP, y CIydajy PEeCTpyKTyHpama NPUKJbYdaKa y MPEXH 3a
MelyroBe3nBame - KOjU MOTY JIOBECTH A0 Mpekuaa y paxy, Oneparop je obaBe3an na obasectu JOTEJI

OJaroBpeMeHO M 3HaTHO yHarpe (MHHUMAaIIHO jeJlaH JIaH paHuje).

Tabesa 5 — Bpeme npeasuleHo 3a ruraHupaHe pagoBe

Ilnanupauu pagoBu | Bpeme pagoBa OobaBeniteme
Orneparop [Nonenerpak — [Nerak 00.00 — 06.00 | Tpeba naru GnaroBpeMeHO 1 3HATHOYHAIIPET
Cy6ora—Henerpa 00.00 — 06.00 | (mun. 24h)

Ornepatop he cBoje rmaHupaHe pajioBe MpHjaBJBUBATH e-mailom, a y ciydajy HeMoryhHOCTH criama e-
maila TenedoroM mHm dhakcom.

Omneparop he mnannpane pagose JOTEJI-y npujaBisuBaTi Ha KOHTaKTe Koju ¢y HaBeneHH y [Ipumory 3 oBe
Ilonyne.
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HNudopmanmja o miaHupaHUM W3MEHaMa/paoBUMa MOpa Caap KaTu:

Nwme nommusbaolia, KOHTAKT TesnedoH, Opoj ¢akca u e-mail agpecy

Bpoj eBuaeHIM]jE TTO KOjUM CY 3aBe/ICHH MPEAMETHH ITIAHUPAHU PaIOBH
Jarym, BpeMe u Tpajame TUIaHUPaHHUX PaioBa

Onuc TuTaHupaHuX U3MEHa/paoBa

Bpcry cmetun

BpewMe 3aBplieTka riIaHUPaHUX pagoBa

Ocraste nadopmanuje koje 6u morie outu kopucae JOTEJI-y

Nk~

HM3BemitaBame y cilydajy npekujaa pajaa

KBapoBu aupekTHO Be3aHu 3a MmeljymomesuBame u3mel)y Omneparopa u JOTEJI-a npujasibuBahe ce
Tene()OHOM M EJIEeKTPOHCKOM mnomToM. [Ipekun paaa 3HauM OHAj MPEKUJ KOjU y 3HadajHOj MepH
oHeMoryhasa oBHjame MPEHOIICHa TI03HBA.

VY ciydajy ocTanux MpeKuaa KOju Cy pesieBaHTHU 3a pan Mpexke, Onepartop je y ob6aBe3u ga obaBecTH
JOTEJI y3 nocTaBibame AeTajba y BE3H Ca lBUXOBUM pa3MepaMa, TpajamkbeM, U OCTAJIOL.

Oreparop he obasemrema JOTEJI-y ynyhuBaru Ha KOHTaKTe 3a MpHjaBy KBapoBa KOjU Cy HaBEJCHHU Y
[Tpunory 3 ose Ilonyne.

Omneparop je obae3an ma omoryhu mnoOujame mHpOpMaIMja v Be3U ca mpekuauma caobpahaja. Mcro
TaKo, IMMOCTOju 00aBe3a MOBPAaTHOT 00ABEINTaBakha OJ]MAX HAKOH OTKJIakhakha CMETHHH, OJTHOCHO MPEKU/IA.

Pa3zmarpame npo6Jema pactyhnx/030m/sHIX pa3mepa

Pasmarpame npobiema 030MIbHUX pasMepa HacTanux Ha crpanu OnepaTtopa cMmarpahe ce HEOIIXOOHUM y
cienehum cinyyajeBuMa:

e VYV ciyyajy KOHCTaHTHHX MpoOieMa ca MpeskoM, KOjH ¢€ HacTaBJbajy U Mope Mpeay3uMara
KOpaka 3a WICHTH(PHUKOBAHE KBapa

e VY ciyuajy OHaBJbamka UCTHX KBapOBa MTOCIIE KPATKOI' BpEMEHa

e VY cnydajy Ja ce KBapOBU HE OTKJamajy, ONHOCHO aKO C€ YCTaHOBH JIa UX je Hemoryhe
OTKJIOHHTH Y Pa3yMHOM POKY
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Hpuaor 7: O6pa3zan 3a naanupame Kanannrera Melhynosesusama

TIMIJIAHNPABE U HAPYUYUUMBAIGE KAITAIIMTETA

1. Ilnanupame Kananurera

1.1. Y TpeHyTKy mnomHomiema 3axteBa 3a MelymoBesuBame, Omeparop je o0aBe3aH Jia JOCTaBH IUIaH
Kanarnmrera notpebHux 3a MelymoBesuBame 3a Hapeanux 6 mecerm. Omneparop je 06aBe3aH Jia J0CTaBH MOIATKE
o Kamarmrerrima morpe6anM 3a MehyrmoBe3uBame 3a CBaKy peliarujy Ha Kojoj he ce peann3oBaTé OBE3UBAKHE Y
ckiany ca Tabemnom 6.

Tabena 6. Ilnanupanu 6poj nompeOHUX 2080PHUX KAHALA

Y oBoj Tabenmun je morpeOHO cneunUUUpaTH pelalMje Ha KojuMa Cce YCIOoCTaBibajy BomoBu 3a
MebhynoBesuBame ka0 1 Opoj TOBOPHMX KaHala HA TOj PeNAIM)H 3a 3a HapeIHHX 6 MECEIH, Te 3aXTCBAHH
narym peanmzanyje. JOTEJ] HakoH 10oCTaBIbEHOT IaHA MOIMYHHUTH TOJBE ,,000PEHN JTaTyM peann3anuje, Te
TaKo MOMymeHy Tabeny Bparutu Oneparopy.

3axTeBaH
g Bpoj Kananurer
Penamnuja na ar
IJ<IOJ'I?>IJ/'IJCGH B s (100Mb peaﬁmﬁﬁnje Omobpenn
YCIOCTaBJba BOJ Kﬁggg%;a WIH KOJH 3aXTEBa JaTyMm
3a TI0BE3UBAKE 1Gb Omneparop 3
T+2 can3aluje

Q Ethernet) ® !

1.2. HakoH 3akspyunBama YIroBopa O IOBE3UBamYy, a 3 Mecela Ipe HcTeka nepuoaa o 6 Meceuu u3 Ynana
1.1. oBor Ilpumora, Oneparop je ayxaH Aa nocTaBy Iiad Kamarrera 3a HapeqHux 6 Mecenn y GopMu Kao y
Tabenu 6 oBor [Ipuora xoju Tpeda ga Oyne ycarnamen u3mel)y YroBopHux crpana. Ykonuko OnepaTtop xeiu
Jla U3BPIIU KOPEKIIMjy MPETXOMHO ycarnamieHor miaHa Kamamwurera, Mopa na mocrasu 3axteB JOTEJL- y y
nicanoj GopMu HajMame 3 Mecera Ipe mianupane ycernocraBe Kamarurera 3a MelymosesuBame. Oneparop
HEMa IIpaBO Aa MEHA IUIaH KanauHTeTa 3a IpBUX 6 MECCEIIM HAKOH ITIOTIIMCHBAKAa yFOBOpa O IOBC3UBAK:Y.
Texnuuka pemiema y CKIaqy ca IulaHoM Kamamurera mounmy ce NpUIpeMard TeK HAKOH TMOTHHCHUBARA
YroBopa o MmoBe3uBamy y CKIIay ca crernudukaiijama koje cy yrBphene YroBopoM o MOBE3NBABY.

1.3. YcmocraBspame cBake HOBE penaiyje 3a HoTpede MoBe3nBama, Kao U MpoIInpene nocTojehie Ha OCHOBY
3axteBa Oneparopa, buhe npenmMer U3MeHa U IoITyHa oarosapajyher AHekca YroBopa O IIOBE3HBAbY.
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1.4. YV cnydajy na obum caobpahaja xoju ce u3 Mpexxe Onepartopa mpocinehyje y mpexxy JOTEJI y rmaBHOM
caoOpahajuom caty Oyme Behm onm no3BosbeHOr oOmMa caoOpahaja (BpmHO onrtepeheme y rpaHHLama
II03BOJBEHUX TyOmTaka on 1%) y omHocy Ha tuianmpane Kamarmurtere 3a moTpebe moBe3mBama, 3a Koje  je
Omneparop noctasuo nomgarke JOTEJI-y y ckmany ca Tabenom 1, JOTEJI He Moke rapaHTOBaTd KBaJIMTET
yciyra Kako je HaBezneHo y Ilonynn.

1.5. Vromuko Omnepartop He U3BpIIM MOPYUOUHY MaHupaHux Kamanurera y poKoBHMa KOjH Cy IpeABUbEHH
ycarnameHnM TuiaHoM Kamarmrera kao y wianoBuma 1.1. u 1.2. oBor Ilpunora, 6uhe onropopas 3a HakHaay
tpomrkoBa JOTEJI-y u To y m3HOCy 50% on ykymHor m3HOca koju 6u Omeparop miarno JOTEJI-y 3a mepuon
o1 6 mecenu 3a Kanarurere 3a koje Onieparop HHje YIYTHO 3aXTEB 3a YCIOCTABIbAILE.

2. HapyunBame Kananurera 3a mehynope3uBame

2.1. Omepatop je y obaBe3u jia y ckiany ca manupanuM Kananuternma u ooumom caobpahaja koju he ce
peanu3zoBatu Ha TMM Kamarmuteruma, y nucanoj ¢GopMH HajKacHUje TpU 3 Mecela Ipe 0J00peHOr poka 3a
peamm3zanujy cxomHo Tabemu 6 oBor Ilpmmora, mocraBu JOTEJI-y 3axTeB 3a ycmocraBibamke BOIOBa 3a

MeljyroBe3uBame (1ajbe y TEKCTY ,,3axTeB ‘). 3axTeB Tpeda na caapku cienehe momarke:
- Penamujy Ha ko0joj he ce ycroctaBuT Boj 3a MehymoBesnBame,
- Kanarnurer,
- [Imaramupanm matym peanmzalidje, KOHTaKT MOAaTKe, T JaTyM O Kaaa je Moryhe n3Boheme pamoBa Ha
nokauuju Oneparopa.

2.2. Tlo mpujemy 3axteBa, JOTEJI he y ckimamy ca TeXHHYKMM MOTYNHOCTHMa MPHUCTYIHTH peali3aldji
3axreBa. JOTEJI he najkacHuje Tpu (3) Mecela no npujeMy 3axTeBa yCIIOCTABUTH HapydeHe KalaluTeTe 3a
MelyroBe3nBame y Ckiiaxy ca oBuUM [Ipriorom.

2.3. Omneparop he O6utu omroBopan 3a HakHany tpomkoBa JOTEJI-y ykonmko omycrane ox mopynoOuHe
HaBeACHE y 3axXTeBY, WK ce KpuBuiioM Oreparopa He U3BPIH peanu3aliija, 1 7o y u3Hocy 80% omx yKymHor
usHoca koju 6u Oneparop wiatno JOTEJI-y 3a ycnocraBibame 3aXTeBaHUX BOJOBA 3a Mel)yroBe3uBame 3a
TIepro O11 6 MECeIy.

2.4. Yxomuko Omneparop ynyru 3axteB JOTEJI-y 3a ycrocTaBspame KamanuTteTa 3a Mel)yroBesnBame Koju
HuCy Ownmm ykspydenn y tuaH Kamamurera, JOTEJI he pasMoTrpuTi TakaB 3aXTeB W YKOJHKO ITOCTOje
TEeXHUYKe MOTYNHOCTH M3BPIINTH YCIIOCTaBJbamke 3axTeBaHux Kamamurera.
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